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56930019: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: PROBLEMS AND GUIDELINES/ EMPLOYMENT OF DISABLED
PANUDDA RASRICHAN: PROBLEMS AND GUIDELINES IN ADJUSTING THE
EMPLOYMENT OF DISABLED PEOPLE ACCORDING TO THE PROMOTION AND
QUALITY OF LIFE DEVELOPMENT OF THE DISABLED ACT 2007: A CASE STUDY OF

CHON BURI CITY, CHON BUR. ADVISOR: RACHATA CHANNOI, Ph.D. 79 P. 2015.

The purposes of this qualitative study were to investigate problems and solutions for
disability employment based on a bill of promoting and developing quality of life of disabled people
B.E. 2550 in Amphoe Muaeng, Chonburi Province. 31 informants of three groups of people, including
government officials, business employers, and disabled people participated in this study. The data were
collected by using an interview technique. The collected data were analyzed by a content analysis
technique and a keyword identification based on research questions and objectives. The data were then
classified by summarizing main points and were verified for their reliability by experts in the field. The
results were reported in a descriptive manner and were submitted to Chonburi Provincial Employment
Center in order to solve the problems pertaining to disability employment.

The results of this study revealed that there were five aspects of problems in relation to
disability employment based on bill of promoting and developing quality of life of disabled people B.E.
2550. These problems included negative attitude, perception, and understanding of people toward those
with disability. Also, a lack of shared responsibility among people for disabled people was considered
another problem. It was found that disabled people could not access to service systems, leading them to a
lack of social and economic opportunities. They were treated unequally. Furthermore, there were
problems in relation to the readiness of disabled people, particularly in terms of physical readiness,
effectiveness in working as well as their level of knowledge that was not in line with the needs of
entrepreneurs. In addition, there were problems in relation to facilities, equipment, medium, and
technology provided for disabled people. These facilities for disabled people included restrooms, slope
pavement, sign language interpreters, which were the increased costsfor business employers. A lack of
facilities at workplace, such as elevators and footpath, remained an obstacle for disabled people.
Moreover, commuting to their workplace was considered a problem for disabled people since most of

corporates do not provide transportation for them. Although some companies did provide them
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