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RUNGAROON THANACHOTI: SATISFACTION WITH THE QUALITY, OF
OUTPATIENTS’ SERVICES OF PRAPOKKLAO HOSPITAL IN CHANTHABURI.

ADVISOR: PORNTHEP NAMAKORN, M.P.A. 74 P. 2015.

The research had objectives to study satisfaction with the quality of outpatients’ service
of Prapokklao Hospital in Chanthaburi Province and to compare satisfaction of outpatients
categorized by gender, age, occupation, education level and income. The sample group consisted
of 400 outpatients of Outpatients’ Department of Prapokklao Hospital in Chanthaburi Province.
The statistics used for data analysis consisted of percentage, mean and standard deviation. T-test
was used to compare the differences between two independent variables’ groups. One-way
ANOVA was used to compare the differences among over three independent variables’ groups.
If the differences in pair were found, LSD (Least Significant Difference test) was used to test
the differences at the statistical significance level of 0.05.

The findings revealed that most of the respondents were male outpatients aged 31-40
years old. They were holders of the bachelor’s degree. Most of the respondents ran their own
business and had less than 100,001 baht income. From the analysis of the satisfaction with
the quality of outpatients’ service of Prapokklao Hospital in Chanthaburi Province, it was found
that the respondent had the highest level of satisfaction. When all aspects were considered, it was
found that understanding and empathy towards outpatients was satisfactory at the highest level
and it ranked the first. Tangibility was the next aspect the respondents found satisfactory at
the highest level. Trust and confidence provided by the hospital were satisfactory respectively at
the high level. From the comparison of the satisfaction with the service quality perceived by
outpatients categorized by personal information, it was found that outpatients with different
gender, age and education level had no difference in the satisfaction with the service quality.
However, outpatients with different occupation had difference in the satisfaction with the quality
of outpatients’ service of Prapokklao Hospital in Chanthaburi Province at the statistical

significance level of .05.
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7 Other heart diseases and diseases of pulmonary circulation 3,861 3.23
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10 Other infectious and parasitic diseases 2,580 2.16
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Reliability

Scale: ALL VARIABLES

Case processing summary

N %
Cases Valid 30 100.0
Excluded’ 0 .0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability statistics
Cronbach's alpha Cronbach's alpha Based on standardized items N of items
.897 925 15
Item statistics
M SD N
anuitawe ladenammusmaduanuiiuen 3.5667 72793 30
] Y o A 9 A
wuladainiuusms 9e9 3
=< ' a Y <
anuiane lagegamwusnmsauanuilu 3.5667 62606 30
sUsssHURIMIUIMS Toh 1
anuitanelagenamwiimsduanuiiu 3.6000 62146 30
=~ 9 A
71UB355U9INTUTNS Voh 2
= 1 a Y I
anuiane lagegumwusmsduanuily 3.5667 67891 30
= 9 A
31UB350U99MIUTNS VOh 3
anuitanelaaenumnusMsduAIw 2.9667 1.09807 30
] d' A a Y dl
UuredalumsuIns von
anuiane lvaegunwusmMsamnIw 3.5333 57135 30
A A A Y A
uurenelumsuing Jon
anuitanelaaenunnusMsd AW 3.3000 70221 30
A A A Y A
urenelumsuing von 3
anuiawe ladegumwusmsaums 3.4000 62146 30

' Yo A Y A
ﬂﬂﬂﬁu@ﬂﬁﬂﬂiﬂﬂiﬂWi PN 1
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M SD N
anuiawe ladenamwusmsaums 3.4667 62881 30
ADUAUDIADHTULIMS Vo7 2
anuiawe ladenuAWUIMIAIUNS 3.5667 67891 30
1 Yu A Y =
ARUAUBDIADKI VLTINS VoN 3
anuiane ladegammusmsaumsIdanu 3.6667 60648 30
) 'Y o a 9y A
Hulaundinsuusms von
anwiiane ludonuamus mssums 1au 1.6667 99424 30
< 'Y @ A 9 A
ulaundansuusms doh 2
anuiane laaegumwus msaums Iianu 3.5333 50742 30
< 'Y @ A 9 A
i laundansuusms 9e9 3
anwitawe lusenamnus msauaiiuen 3.5333 73030 30
] Y o A 9 A
Wulagunsuusms dom 1
anwitawe luenamnus msdunuiiuen 3.5667 77385 30
< Y o A 9 A
wuladainsuuams 9em 2
Summary item statistics
Mean Minimum Maximum Range Maximum/ Variance N of
Minimum Items
Item 3.367 1.667 3.667 2.000 2.200 250 15
Means
Item 519 257 1.206 948 4.683 .064 15
Variances
Inter-Item 191 -.287 .802 -1.792 .023 15
Covariances
Inter-Item 450 -477 1.394 -1.926 105 15
Correlations




Item-total statistics
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Scale Scale Corrected Squared Cronbach's
Mean if Variance Item-Total Multiple Alpha if
Item if Item Correlation Correlation Item
Deleted Deleted Deleted

anuiiane ludogunmusnms 46.9333 40.616 722 885
Y < < Y @
Aanuiveniiuladiniy

=~ 9 A
T3 909 3
ANuiane laaogunMusng 46.9333 41.926 682 887
Y I
AuaNuuglsssuveans
VM3 Yo 1
anuiiane luaogunmusns 46.9000 41.266 776 884
Y I
AuANuiluzsssuveIms

=~ 9 A
VI3 AN 2
ANwiane laaogunMusng 46.9333 41.030 731 885
Y I
AuaNuuglsssuveans
UIM3 Yo 3
anuiawelagogunmusms 47.5333 43.982 182 916
Y VA A a
amuanuiurenelumsuims
of 1
anuiawe loaenumnuims 46.9667 41.757 780 885
v A A A
AUANUNUATODD IUNITUTMT
o7 2
anuiawelagonunmusms 47.2000 40.855 724 885
Y A A a
AMUANNUUTOND TUMITLINS

9y A
doh
anuiawe loaegunmuims 47.1000 40.921 822 882
AMUMIADVAUDIAD

Yo A Y A
HSUVINT o 1
ANnuiane laaonunMusNg 47.0333 41.206 773 884

MUMIADVAUDIND

Yo 2 9y A
HIVUINTT VON 2




Item-Total Statistics
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Scale Scale Corrected Squared Cronbach's
Mean if Variance Item-Total Multiple Alpha if
Item if Item Correlation Correlation Item
Deleted Deleted Deleted
anuiiane ludogunmusnms 46.9333 41.030 731 885
AUNMIADUAUDIADRS VT NS
To1 3
ANuiane laaogunMusng 46.8333 41.799 724 886
9 v o 'Y o
Aums Iianuiulaundingy
UIMT Toh 1
anuiiane luaogunmusns 48.8333 50.006 -224 931
Y v @ 'Y W
aumsIianuiulaungunsy
= Y A
UIM3 To 2
ANwiane laaogunMusng 46.9667 43.137 668 889
9 v o 'Y o
Aums Iianuiulaundingy
UINM3 Uo7 3
anuiawelagogunmusms 46.9667 40.309 755 883
Y < < Y [
Aanuivenviulediniy
= Y A
UIM3 Uoi 1
anuiawe loaenumnuims 46.9333 39.926 748 883

Y < < Y o
mummmuaﬂmuhgmm

a 9 d‘
UINIT VN 2






