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56930135: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: CONSUMER BEHAVIOR/ SATISFACTION
KANJANA RUNGKIATTIKUL: THE IMPLEMENTATION OF POLICIIES ON
PUBLIC RIGHTS PROTECTION AND LEGAL ASSISTANCE BY OFFICE OF PUBLIC
PROSECUTION FOR RIGHTS PROTECTION, LEGAL ASSISTANCE AND EXCUTION IN
AMPHOE KABIN BURI AND NADI, PRACHIN BURI PROVINCE. ADVISOR: CHAKCHAI

SUEPRASERTSITTH, M.A. 201 P. 2015.

The purpose of this study was to examine the process of implementing policies on public rights
protection and legal assistance by Office of Public Prosecution for Rights Protection, Legal Assistance,
and Execution in Amphoe Kabin Buri and Nadi. Also, this study attempted to investigate problems, obstacles,
and solving guidelines for implementing these policies. The data were collected by an in-depth interview with
23 key informants, including prosecutors, legal officers, clerical staff, and involved individuals.

The results of the study revealed that the implementation of policies on public rights protection
and legal assistance by Office of Public Prosecution for Rights Protection was found quantitatively successful.
This was because of good planning and monitoring systems. There was a numerical collection of data.
Qualitatively, many weaknesses were found. It was shown that working staff were more likely to deal with
legal execution cases than working for Office of Public Prosecution for Rights Protection. There were many
problems found in implementing policies on public rights protection and legal assistance by Office of Public
Prosecution for Rights Protection, Legal Assistance, and Execution. These included the fact that the work of
the Office was not known by the public. Also, legal terms and definitions appeared too complicated for ordinary
people to understand leading to the failure of the implementation of these policies. Based on these results, it was
suggested that budget should be allocated sufficiently and in a timely manner. Secondly, there should be
a documentation of training, publication, compromise and dispute resolutions. Also, staff working for the Office
of Public Prosecution for Rights Protection, Legal Assistance, and Execution should be those who volunteered
to do the work or those originally lived the area. Different techniques should be used to motivate more people
to join the activities. Finally, explanation of legal terms should be simple and easy for ordinary people

to understand.
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