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56930161: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: OPINIONS/ PEOPLE/ SERVICE QUALITY
DAOREUNG KAEOSARIKA: PUBLIC OPINION ON SERVICE QUALITY OF
NOENSOONG SUB-DISTRICT MUNICIPALITY, THA MAI DISTRICT, CHANTHABURI

PROVINCE. ADVISOR: PONGSATEAN LUENGALONGKOT, Ph.D. 94 P. 2015.

The objectives of the research were to study and compare public opinion on service
quality of Noensoong Sub-District Municipality, Tha Mai District, Chanthaburi Province. The
people who were respondents were classified into gender, age, education level, occupation, and
monthly income. The data were collected from 367 people. T-test was used to compare two
groups of variables. One-way ANOVA was used to compare over 3 groups of variables and LSD
was used to compare the differences in pair.

The findings revealed that the people had high level of opinion on overall service
quality of Noensoong Sub-District Municipality, Tha Mai District, Chanthaburi Province. When
all aspects of service quality were considered, it was found that responsiveness for service users
was at the high level and it ranked the first. The next aspects were trust and tangibility. The last
spect was the assurance of the service.

From hypotheses testing, it was found that people with different gender, age, education
level, occupation and monthly income had difference in the opinion on the service quality of
Noensoong Sub-District Municipality, Tha Mai District, Chanthaburi Province at the statistical

significance level of .05.
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