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56930182: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)

KEYWORDS: SERVICE QUALITY/ CITIZEN/ FINANCIAL DEPARTMENT AT
THACHANG MUNICIPALITY OF MUEANG DISTRICT IN
CHANTHABURI PROVINCE

KUNLACHANUT KEAWNGAM: OPINION OF CITIZENS ON SERVICE

QUALITY OF FINANCIAL DEPARTMENT AT THACHANG MUNICIPALITY OF

MUEANG DISTRICT IN CHANTHABURI PROVINCE. ADVISOR: PONGSATEAN

LUENGALONGKOT, Ph.D. 79 P. 2015.

The objective of the research was to study and to compare the citizens’ opinion on
quality service of Financial Department at Thachang Municipality of Mueang District in
Chanthaburi Province. The citizens were categorized into gender, age, education level, occupation
and income. The study was a quantitative research. 368 samples were selected from the
population (each sample from each household). The instrument used for data collection was the
questionnaire. Descriptive statistics used for data analysis consisted of frequency, percentage,
mean and standard deviation. t-test and One-way ANOVA were used to compare the differences
of the opinions and the statistical significance level was determined at .05.

The findings revealed that most of the respondents were female citizens whose age
ranged from 36 to 45 years. For education level, most of the respondents had a bachelor’s degree
and were employees with 20,001 baht monthly income. From the analysis of the citizens’ opinion
on the service quality of Financial Department at Thachang Municipality of Mueang District in
Chanthaburi Province, it was found that the respondents strongly agreed with the service quality.
When all aspects of service were considered, it was found that the citizens strongly agreed with
every aspect respectively: understanding and empathy toward service users, tangibility of the
service, trust in the service, responsiveness to service users, and confidence on the service. For the
comparison of the opinion on the service quality of the citizens categorized by personal information, it
was found that citizens with different gender and education level have no difference in the opinion
on the service quality. However, citizens with different age, occupation, and income had

difference in the opinion on the service quality at the statistical significance level of .05.
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AT 1IMHUAVIAAIBE13UDS R.V. Krejcie #taz D.W. Morgan

vinalsznns VIARIEN vinasenns VIARIDENS vinalseing VNARIDENS
10 10 220 140 1,200 291
15 14 230 144 1,300 297
20 19 240 148 1,400 302
25 24 250 152 1,500 306
30 28 260 155 1,600 310
35 32 270 159 1,700 313
40 36 280 162 1,800 317
45 40 290 165 1,900 320
50 44 300 169 2,000 322
55 48 320 175 2,200 327
60 52 340 181 2,400 331
65 56 360 186 2,600 335
70 59 380 191 2,800 338
75 63 400 196 3,000 341
80 66 420 201 3,500 345
85 70 440 205 4,000 351
90 73 460 210 4,500 354
95 76 480 214 5,000 357
100 80 500 217 6,000 361
110 86 550 226 7,000 364
120 92 600 234 8,000 367
130 97 650 242 9,000 368
140 103 700 248 10,000 370
150 108 750 254 15,000 375
160 113 800 260 20,000 377
170 118 850 265 30,000 378
180 123 900 269 40,000 380
190 127 950 274 50,000 381
200 132 1,000 278 75,000 382
210 136 1,100 285 100,000 384
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