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56930060: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: CONSUMER BEHAVIOR/ SATISFACTION
PACHARA KIATSUARPANON: BEHAVIOR AND SATISFACTION OF
BEAUTIFUL AQUARIUM FISH RAISERS IN CHON BURI PROVINCE TOWARD ITS

MARKETING MIX FACTORS. ADVISOR: RACHATA CHANNOI, Ph.D. 165 P. 2015.

The purpose of this study was to examine behavior and satisfaction toward marketing
mix factors among beautiful aquarium fish raisers in Chon Buri Province. Also, this study
attempted to investigate the factors with which these beautiful aquarium fish raisers were most
satisfied as classified by age, occupation, and amount of income. The population participating in
this study was 384 customers of beautiful aquarium fish shops, including Ball’s Aquarium, RV
Aquarium, and Burapha Arowana. The size of the samples was determined by the criteria set by
Krejcie and Morgan. These subjects were recruited by a convenience sampling technique.
The instrument used to collect the data was a questionnaire. The statistical tests included
frequency, percentage, and cross-tabulation.

The results of this study showed that the majority of the respondents were male,
aged 20-30, holding a bachelor’s degree, and being students with the amount of income of
20,001-30,000 baht. Also, it was found that most of them were more likely to raise a golden fish.
Because of their personal favorite, these aquarium fish risers self-taught how to raise aquarium
fish. They bought beautiful aquarium fish on a monthly basis with the expense of 1,001 baht
onwards. In addition, the result showed that, in terms of marketing mix factors, the subjects were
most satisfied with the product-beautiful and colorful aquarium fish, followed by price, channel
of distribution, and marketing promotion, respectively. Furthermore, it was found that the
marketing mix factor in relation to product played an important role on the subjects’ level of
satisfaction as classified by their age. The factors in relation to product and price also played an
important role on the subjects’ satisfaction level as classified by their occupation. Finally, it was
found that the subjects were most satisfied with the marketing mix factor in relation to product as

classified by their amount of income.
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