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The main purpose of this research is to study the factors for selecting service of
shipbroker in order to improve in service for oil transportation of Thailand as well as to expand
business development in shipbroker for anyone and the satisfaction of ship lessees to ABC Co.,
Ltd. Moreover, this research also applies the theory of supply chain management and customer
relationship to business development in shipbroker. This research consists of quantitative research
by using questionnaire which the sample is customers in shipbroker include exporters and
importers in oil and chemical for shipping in oil tanker& chemical tanker and qualitative research
by using the interview.

The findings revealed that the majority factor to select shipbroker was brokerage fee,
next were service of operation and sales department, quality of ship, on time schedule, ability of
ship procurement, and the reputation of business in ship sector respectively.

Furthermore, the enormous problem and obstacle was quality of ship which does not
coincide to the requirement. Next were delayed shipping, insufficient ships, belated document

distribution, belated problem solving, incorrect and uncompleted invoices respectively.
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