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This research study has the following objectives: 1) To compare the decision to
purchase goods and services in a shopping center according to the “new normal” lifestyle
classified by personal factors and consumer behavior 2) To study lifestyle patterns and factors in
service marketing mix affecting the decision to purchase goods and services in a shopping center
according to the “new normal” lifestyle 3) To create a guideline for developing shopping center’s
service which is consistent with the “new normal” lifestyle by using mixed method research that
consists of both quantitative and qualitative research. For quantitative research, the samples were
400 people who living in Chonburi province and bought goods and services at a shopping center.
The tool used for data collection was a questionnaire. The statistics used for data analysis were
frequency, percentage, mean, standard deviation. The hypothesis was tested by t-test, ANOVA,
and multiple regression analysis. For qualitative research, the samples were 13 people consisted
of 8 shopping center executives and 5 store managers in the shopping center. The tool used for

data collection was an interview.

The results of the research study showed that lifestyles of shopping center’s
customers in terms of interests, opinions, and activities are at a high level. The factor in marketing
mix in terms of process is of greatest importance. Physical evidence, people, promotion, product,

place, and price are of great importance respectively.

The hypothesis testing revealed that personal factors and behavioral factors which
influence the decision to purchase goods and services in a shopping center according to the “new
normal” lifestyle are different in terms of gender, education level, occupation, types of goods and
services selected to purchase and use, frequency of using the service, reasons for choosing the

service, and decision-making influencer. Lifestyles which influence the decision to purchase



goods and services in a shopping center according to the “new normal” lifestyle, are activities,
interests and opinions. Marketing mix that influences the decision to purchase goods and services

in a shopping center according to the “new normal” lifestyle, is place, promotion, and process.

Guideline for developing shopping center’s service which is consistent with the
“new normal” lifestyle, can be structured into a policy framework, strategy, and action plan in 6

areas: physical evidence, product, process, people, promotion, and place.
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