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DAUNGKAMON SRIPUM :
PERCEPTIONS AND BENEFITS RECEIVED OF PEOPLE TOWARD THE CORPORATE  SOCIAL RE
SPONSIBILITY PROJECTS OF SUZUKI MOTOR THAILAND CO.,LTD. : CASE STUDY OF PEOPLE IN
TAMBON TASIT , PLUAKDAENG DISTRICT, RAYONG PROVINCE. ADVISORY COMMITTEE:
AUSANAKORN TAVAROM, D.P.A. 2020.

The purposes of this research were to: 1) study the perceptions of people toward the
corporate social responsibility projects of Suzuki Motor Thailand Co., Ltd.; 2) study the benefits
received of people from the corporate social responsibility projects of Suzuki Motor Thailand Co.,
Ltd.; and 3) compare the perceptions of people toward the corporate social responsibility projects of
Suzuki Motor Thailand Co., Ltd., classified by age, marriage status, occupation, income, duration of
stay in community and the village. With the data collected from the survey sample total of 381 people
in Tambol Tasit, Pluakdaeng District, Rayong Province. The statistical analysis consisted of:
descriptive statistics include frequency, percentage, mean and standard deviation; and inferential
statistics such as t-test, F-test and Browne & Welch statistics, using pair comparison by Scheffe’s

method and Dunnett’'s T3. The results of the study were as follows:

The analysis of the perceptions of people toward the corporate social responsibility
projects of Suzuki Motor Thailand Co., Ltd. found that the public perceived the social responsibility
activities in overall and in every aspect at a high level and when classified into each aspect found
that people perceived the environment at a high level, ranked No. 1, followed by society and
community respectively. The analysis of the benefits received of people from the corporate social
responsibility projects of Suzuki Motor Thailand Co., Ltd. found that people have opinions that benefit
from social responsibility activities in overall and in every aspect at a high level and when classified
into each aspect found that people have benefits in raise awareness of the nation and monarchy at a
high level, ranked No. 1, followed by activities and recreation and receiving scholarship and

educational equipment respectively.
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