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61930029: MASTER OF PUBLIC ADMINISTRATION; M.P.A.
KEYWORDS: QUALITY OF SERVICE, PUBLIC RELATION, THAMAI SUBDISTRICT

ADMINISTRATIVE ORGANIZATION

PHULICHA CHAWEEWAN : QUALITY OF SERVICES ON PUBLIC
RELATIONS BY THAMAI SUBDISTRICT ADMINISTRATIVE ORGANIZATION,
AMPHOE KRATHUMBAN, SAMUTSAKORN PROVINCE. ADVISORY COMMITTEE:
THANAWAT PIMOLJINDA, Ph.D., KITTACHET KRIVART, Ph.D. 2020.

The aims of this research were to study the opinions of people regarding the quality
of service on public relation by Thamai subdistrict administrative organization, and also compare
the opinions of people on the quality of service classified by gender, age, educational level,
occupation as well as frequency of receiving information via bulletin boards, public broadcastings
and websites. The representative samples used in this study were the people who live in Thamai
subdistrict administrative organization. Data collection from 400 people was obtained by using
simple random sampling method and the questionnaire as a tool. Statistical analyses such as
frequency, percentage, mean, standard deviation, t-test and One-way ANOVA were calculated.

The results found that overall opinions of people regarding the quality of service on
public relation by Thamai subdistrict administrative organization, Amphoe Krathumban,
Samutsakorn province were at a high level. When considering in each aspect: the best quality of
service on public relation was public broadcasting, the website was the second alternative to
receive information, and the last was the bulletin board. As compared with the different gender,
age, educational level, occupation as well as frequency of receiving information via bulletin
boards, public broadcastings and websites, the opinions of people showed statistical significance
of difference to the quality of service on public relation of Thamai subdistrict administrative

organization (p<0.05).
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