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58990099: MAJOR: EDUCATION ADMINISTRATION; M.Ed. (EDUCATIONAL ADMINISTRATION)
KEYWORDS: PROBLEMS AND COLLECTIVE GUIDELINES/ INTERNAL QUALITY ASSURANCE/
BANBUNG
SUPASAN SRIWICHAI: THE PROBLEMS AND COLLECTIVE GUIDELINES OF INTERNAL
QUALITY ASSURANCE DEVELOPMENT IN BANBUNG UTTASAHAKAMNUKHRO SCHOOL
UNDER THE OFFICE OF SECONDARY EDUCATION SERVICE AREA 18. ADVISORY COMMITTEE:
PRAYOON IMSAWASD, Ed.D., THANAWIN THONGPANG, Ed.D.102 P. 2020.

The objectives of this research were to study the problems, and collective guidelines of internal
quality assurance development in Banbung Uttasahakamnukhro school under the Office of Secondary
Education Service Area 18. The sample was 120 teachers in Bunbung Uttasahakamnukhao school selected by
stratified random sampling. The number of sample was determined by the Krejcie and Morgan’s table (Krejcie
& Morgan, 1970, p. 608). Data collection instrument in this study was a five-point-rating-scale questionnaire
where part 1 asked 39 questions concerning the problems of internal quality assurance development in Banbung
Uttasahakamnukhro School. The item discrimination power was between .55-.89, and the reliability was .98
.The statistical methods used in this study were Average (Y ), Standard Deviation (SD) and One-way ANOVA

The research reached the following conclusions;

1. The problems of internal quality assurance development in Banbung Uttasahakamnukhro School
under the Office of Secondary Education Service Area 18 both in general and each aspect were at a moderate
level.

2. The comparison of the problems of internal quality assurance development in Banbung
Uttasahakamnukhro School under the Office of Secondary Education Service Area 18 as rated by teacher with
different work experience both in general and each aspect, showed no statistical significant different. These
excluded the work in the area of student quality which shown statistical significant different at 0.05.

3. The comparison of the problems of internal quality assurance development in Banbung
Uttasahakamnukhro School under the office of secondary education service area 18 as rated by teachers with
different department both in general and each aspect, showed statistical significant different at 0.05 level.

4. The guidelines of internal quality assurance development in Banbung Uttasahakamnukhro
School under the Office of Secondary Education Service Area 18 were; 1) the students should develop the
ability in critical thinking, discussing, exchanging ideas and problems solving, 2) the management in academic
institutions, 3) The teaching and learning process is consistent with the interests, needs, and aptitude of the
students, and 4) the system of educational quality management system of the school arosen from the

participation of all concerned parties.
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