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The purposes of this study were: (1) to study personal motivations of volunteers
in indirect services, (2) to study societal motivations of volunteers in indirect services,
and (3) to investigate the barriers to engagement of youth who non-volunteers in direct
services. This research study is designed based on quantitative approach. The sample
of this study was totally 400 with 200 volunteers and 200 non-volunteer youth in indirect
services in Phnom Penh city. They were selected by using quota and convenient
sampling. The research instruments were questionnaires consisting of four parts. Part
one was personal profile, part two focused on personal motivation to volunteer with 10
items, part three societal motivation to volunteer with 6 items, and part four is barriers to
engage in volunteerism with 7 items. The descriptive (mean and standard deviation) and
inferential statistics (t-test) were employed to analyze the quantitative data. The research
found as follows: (1) the most important factor of personal motivation for youth who
volunteer in indirect services is understanding. By understanding factor, volunteer can
explore their own strengths and enlarge their understanding of the cause and reason by
applying the knowledge that they have learned to help others and learning different
skills, (2) the most important of societal factor motivating indirect services youth
volunteers is career development which statistically generates the highest level of
influence comparing to the other factors. Career function regard volunteer service as a
means to help volunteers’ career status and development. Volunteering help youth in
Phnom Penh to explore different career options. They also have opportunity to practice
various skills used in the workplace like project planning, problem solving teamwork,
communication, administration and task management. Those opportunity could help

them to gain experience or get a career related-experience that might increase their



future earnings, and (3) the factor of family discouragement was the highest barrier to
engagement for youth to involve in volunteering in indirect services in Phnom Penh city.
Most of parent do not allow their children to get involve in volunteering because parents
regard indirect services activity (serving food, building a playground for children, and

cleaning up the community, so on) as a waste of time and money.
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Uu1A (Cronbach s Alpha Coefficient)

*kkkkk

*exx Method 1 (space saver) will be used for this analysis
_RELIABILITY ANALYSIS - SCALE (ALPHA)

[tem-total Statistics

Scale Scale  Corrected

Mean Variance ltem- Alpha

if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted
VARO0001  199.6333  871.8264 .3325 9544
VAR00002 199.6333  857.2747 5096 9536
VARO0003  199.7000  860.7690 5420 9535
VAR00004 199.5333  855.5678 6132 9531
VARO0005 199.9333  872.1333 .3499 9543
VARO0O006  199.3667 877.2747 .2905 .9545
VAR00007 199.4667  860.6713 5688 9534
VAROO008  199.8333 874.4885 3141 .9544
VAR00009 199.9667  877.2057 2318 .9549
VARO0010 199.1667  868.8333 .3947 .9541
VAR00011  199.1000  875.2655 .3203 9544
VARO0012  199.4333  854.1851 .6085 9531
VAR00013  199.4333  851.6333 6969 9528
VARO0014  199.4000  873.2138 4201 .9540
VARO0015  199.7333  880.6161 1865 9551
VAR00016  199.8333  882.1437 1630 9552
VARO0017  199.3333  849.0575 7154 .9526
VAR00018  199.2333  859.7713 5803 9533
VARO0019  199.2667  861.7885 5483 9534

VAR00020  199.3000 850.5621 .6613 .9529



VAR00021
VAR00022
VAR00023
VAR00024
VAR00025
VAR00026
VARO00027
VAR00028
VAR00029
VARO00030
VARO00031
VAR00032
VAR00033
VAR00034
VARO00035
VARO00036
VARO00037
VAR00038
VARO00039
VAR00040
VARO00041
VAR00042
VAR00043
VAR00044
VAR00045
VAR00046
VARO00047
VAR00048
VAR00049

199.3333
199.3000
199.2667
199.2333
199.2333
199.7000
199.5667
199.8333
199.7667
199.2000
199.8333
199.8333
199.9000
199.6667
199.6667
199.6667
199.5667
199.0667
199.0667
199.4667
199.3000
199.0000
199.3000
200.0000
199.7333
199.3000
199.5667
199.6333
199.4000

850.7126
855.8034
854.5471
853.6333
854.2540
834.7000
854.0471
842.0057
847.7023
857.8207
848.2126
830.4885
833.9552
868.9885
867.2644
870.7816
844.3230
861.9954
870.8230
857.2920
854.6310
856.7586
853.3897
856.6897
850.6851
855.0448
856.7368
864.0333
855.3517

7118
.6945
7111
7219
1425
7974
.6082
.7080
.7082
.5679
5190
.7700
.7198
4035
4339
3718
.7039
.6690
.5041
4645
.5948
.7065
5791
4752
.5265
6077
.5307
4081
6724

.9527
.9529
.9528
9527
9527
.9520
.9531
.9526
.9526
.9533
95637
.9521
.9524
.9541
.9539
.9542
.9526
.9531
.9537
.9539
.9532
.9529
.9533
.9539
.9536
.9531
.9535
.9541
.9529

221
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VARO0050  200.3667 869.3437 2977 .9548
VAR00051  200.6000 872.3172 .2349 .9554

Reliability Coefficients

N of Cases = 30.0 N of Items = 51
ANTINTTINUA Alpha = .9544

HANNINAALAN AN ITANUIBIULILADUDNANERIAN1 v AN U AN T8
ATAULINA (Cronbach s Alpha Coefficient) InsinaA A NTasiuNANaE N 9544 Faifiunan

AR NLTENU Neensulasaus 0.75 Il Geanunsnuinlifudeyals
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