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59930078: CONCENTRATION: GENERAL ADMINISTRATION; M.P.A. (GENERAL
ADMINISTRATION)
KEYWORDS: HAPPINESS AT WORK/ PERSONNEL/ OFFICE OF LAND TRANSPORT
SUPATTRA THEPCHALERM: HAPPINESS AT
WORK OF CHONBURI LAND TRANSPORT’S PERSONNEL. ADVISORY COMMITTEE:
SUPRANEE THAMMAPITHAK 2017

The purpose of this study was to examine a level of happiness at work among
personnel working for the Office of Land Transport in Chon Buri Province and to compare their
level of happiness at work as classified by gender, age, status, educational level, work position,
amount of salary, and work length. The population participating in this study was 70 employees
working for the Office of Land Transport in Chon Buri Province. The instrument used to collect
the data was a questionnaire. The statistical tests used to analyze the collected data included
frequency, percentage, means, and standard deviation. The results of the study were as follows: It
was found that the level of happiness at work among the subjects was at a moderate level. When
considering each aspect, the one in relation to happy soul was rated with the highest mean,
followed by the aspects of happy heart, happy body, happy family, happy brain, happy work life,
and happy relaxation, respectively. Based on the results from the comparisons, there were
differences in the level of happiness at work among the subjects with different gender, age, status,

educational level, work position, amount of salary, and work length.
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pAANAUNY, 2550, ¥T11 156-157) laun

1. ANNABINITNIITIINY (Physiological needs)

2. ANNARINIANNIaDARBLAYIIUAY (Safety and security needs)

3. ANNABIMINNTIANLAZANUSA (Social and love needs)

4. ANUABININMTINGDI (Esteem needs)

Y I 2 aa . .
5. anuApImsaNuIluasaluiia (Self-actualization needs)
o ) @ a ) ' < )
Tuthpiuanudesmsvesnysdamuuiaveunaladlagnutsesnilu 8 du
1 9
Taeh tnonosnazNadu (DePoy & Gilson, 2012, pp. 121-122) UAAINNATEUATIAY 8 FUVDI
. . X g 1 o W a 1

ANUADINT (Maslow’s hierarchy of needs pyramid) C‘TNnJumumﬂnﬂumimiuﬂmmmm
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Ay
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YUN 7 ANUABDINT
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LUIDNANYNTN
Y A v 9 = =
VUN 6 ANUADINMTIVINTUNTYY

A Y ¥ 9
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AN 3 NI2UAGIAY 8 FU YDIAUADINIG Maslow's hierarchy of needs pyramid

a a 4
(1T ATUNWINNE, 2560)

y A 1 I o v o
TUN 1 ANNABINTNIIIIINY (Physiological needs) HANUADIMTAAUMGA
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g’/ ~ 9 v A Yo 9/Lﬂ'
Ui 4 Anudosmaiudeauewaz Iasunsmswnangou (Need for self-esteem)
HPANUADINTANUSNLAzMIsos U 1T UM IR UaUDIAD AUISIIEADINIT a3
o Y 1 = a 9 v A A o a3
anun eI Inguau uanugiilaazasennuivdeaues yuruluanuduioves
A o YR @ A A a 9 v A ° ' o
nuni anuganiulyluauewaylingsd ANUABINTIHAIIYY B AU 55AD
a A A A 9 Yo ] sldl s 1 v A
Rupeuige nuiime lasumsengosningou arusawlumsaaguloluau Tema
! Y 9 =
UHIANUNINEN THUDITN <1a
Y A P} v 9 . Y
YUN 5 mm@mmiguamn“lwmm (Knowledge and understanding needs) Tuau
A y A { o a e’gl./ 1 [ ] a
aNuanso anuaule Feanvey Faniudunadse lemininoaumatas §Inuee 1R
[ a [ o [l H o 1 o [ Y a
Tagligaaanudumiantiinlumsvan uasimnedsidluanuauielivesauewaging
o g‘/ 1 ﬂld'
Uz Teminanaueuasfou
Y A 9 9 =K = = Aa . =
VUN 6 ANVABUIIDIGUNTIZANNANINYDIFIN (Need for aesthetics/ beauty) ¥
2 A ~ 1 v A A [I~1 9 1 1 Y
Anwamnsa lumsueuruasaIsiogseuiINaudures w1 lvegauanndan

A ¥y g A 4 o ' A 2y a '
Glummazﬁmmaamﬂummwﬂﬂu"lmaﬂ ‘v;mﬁﬂuiaﬂua’Jummmuazuﬂmﬂﬂummm

Y H
=~

2 Y Y KX o 1 . . A 9 a 3
YUN 7 ANUADIUUIDIANININLILYIAU (Self-actualization needs) ADADINITILIANIAY

o o < A ! a 9
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I [ a A 9 7q Y v a ] =2 A ~
(Transcendence) Lﬂu@iﬁl383”1.q|ﬂﬂZ’I°1/IﬁWNWiﬂﬁﬁNﬂi%TfJ“]fuclﬁﬂﬂll“l}‘lHfJGIfW]EIfJNﬂQVIZ:fﬂLVHVI
o Y A A g}d'
%mmmm"lﬂ NIy INenNoU
Y Z ' J dy ' 3| 1 A 9 A a
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I o & 1
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v @ 1

Y Y] 9 ya J 9 =< = == ]
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Y
LY 1 1

2 o &2 g s 9 Y 9 o Y 1
sawegrull dnnquutluilunquidesnsanumaniiuazwaniaued (Growth needs) Tan
Y o = a A~ Y a ’q YA v g

ANUABINTNNTINY NBTALA FoITed HazauAeINITANANNENYT8l IHF 0 dartlundy
ADINITZAVYY A0 IIANWABINMITZAUMIE lasUMsaeuanonnifatenielua)

a J 2~ o (G =
yanaealumsefineesnszneuveussgelagatimsnannluszezyd o audeni
Y 3| = = a A a
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Ay Yo v A ) ;
ausmnaud lasuanune laluanudesmsiugiu 4 dszion udnazuarvnogaus lag
1 2K ~ A 1 Y = g’/ . . 1 EaRl ~ =
lutigaau Jauilumsenieziyennnus 19z A e Self-actualization 0819dNYFBinOUNVT]
ANuABIMINNEATy I oANABINSS taziilaaues (Knowledge and understanding

needs/ YUN 5) (Newman & Newman, 1983; Di Capprio, 1984 #analu Lwdmunw Wuﬁ:ﬁf@, 2556)

=

dnlszmanils naTlad Iddeu I3 lumisdevesniun anudesmsizuaziihle (aw
a ~ ) 2 9y 9 I 9y Ao & A A .. A
Pz NITA1TIFUNIAABNNVOYA) 1T UANNADINITNINUNILTADY (Precondition) 1NV
~ A F) & VA v & v A A A = o
INYANTTUAUBIADUANNABDINITNUF IO NOU Aatil TumlsdoNeuneINuAW
9 a I A Y 3 9 Y = 3
Avan1INguRUeIa Tadlunarsseiua i uaun (Maslow, 1970 0199911 A
@ A = q 1 L 4 o v & Y a
WUfIde, 2556) 3a1a Self-actualization I UAIAVTUGIZAVDIANUADININUNOHY VDI
e lad
ﬂqyﬁﬁﬂﬁﬂﬂﬁﬂ (Herzberg’s two-factor theory)
=3 [ J 4 [~ v JdA
wqygﬁmﬂmﬂmmmmmmmﬂ (Herzberg’s two-factor theory) ({WRUNW WUFLAD,
a 4 J
2556, i 13-19) TIE]HﬁLL’NgﬂMJ@QLWﬁmﬂ@iﬂ 1393% VD3N ( Herzberg’s dual factor theory)
a 4 J . v Aa Aa ya 9 = o
i3a1A03A 1805 WUBTN (Frederick Herzberg) 1inaninen lanaaunguiussgalalumsiham
2 A v @ ] 9 A A A 1 o A . .
Fautluneousuruse1In1v19 119U UFeiTenuana1Inueen 11 Ao Motivation
maintenance %38 Dual factor theory %30 The motivation hygiene theory ToAUNA F1UMY
ddy 4 14 A U A Y (a ua a oA 9 aA a A 9 3’, ]
nouftigeimuoin o1 AunsoRU Az AL IaraaTilsz EnTamIdiu dou
2 o Y (A oa = ' A
yunuaNune lvosdluinau mazanuiawe v luavezsamuanuaulyluanuuay
A A A9 o é! ] o Y a dﬂ( 1Y 9 a
MuANUNTEADI0TUIUMIMANUINNYY donvi Tiwanaagavu Tunaasanuiuminma
1 1 1 a ~ o [l [l a g o
anu liwe laluauudrgeunaliinanadesildau luauls linszheosodu nanaanand
Y A Y a S A Y ygasa A o qQ VY (a aa A = A v
NINNVDIRUTHT NAD dzap s NIz v innunaanuiane s ez lianuussg
9 a 2 4 14 ' 1A o 1 A d o
WhvineuazHananueIN UL 1aswuain na1NUTadeed 2 szms Miluusegalam

Y
Idaueeniiiau fe adegalanie Tavenszqu (Motivator factors) wazilvtemquusoiade

[

1 Y
4 oUWy (Hygiene factors) F¥93310a208AA 1]
[ [ I v A ) 1
adegelansotlatenszqu (Motivator factors) luifadeiazih lganuianele
Tumsihaw fleg 5 1szms Ao
o a3 . = A o Yy
1. ANUAUTIY0997U (Achievement) 118D MinyanaaIniau laase

£ o & \
Fuuazalszauanudise 1dilued19a

v A A

2. M3UNYGONTUNDHIONMTEBNSD (Recognition) Ain M3hyana lATUNMTeNTY

9
% [ (4 Y

A 1 A Y o A A @
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[ . =2 YR A A = A
3. ANHUTVYBIIU (Work itseld) Hu10D9 ANuianiianse lifvesyanaiiiae
ANYUSVDINU
o A e = =< d4a 2 Ay Yo
4. ANNSVAAYOU (Responsibility) ¥un8d e ANufiene lainavunmMsn 1asy
Yo a ] A o v A [l 3 A
wounue MMsuRasouaulng 9 uaziomalumssurarso U1 uANN
Y o ]
5. anudmi ludumians a9y (Advancement)
~ o A @ Y o Y a =< o 3 A 1
mantsegalarsetfasenszquin maanuiane lalumsihanunmiesnnn
) . 1] Y
ANNFUFUIUA IuranuazaNuEITaveal N Fina AN luauea dariy
Y
AUsMInIs 191adens 5 Uszmsdnedu aedufinan sxsredudiumsiseuiuaz gl i
Y
AuadlhnuIUFAANNAINIID
o ¥ . A [ @ . < o
19987191 (Maintenance factors) 30119989018 (Hygiene factors) 1] u1ady
Ad 9 o 4 Y o < o A 9 o a "=
nngIvesnuaanadeylumsmauuazithnlisenszansoiloanunsnannuly wa
walalumsihamn 1dun
1. uletneuasMIusnsau (Company policy and administration) Ao MIIANT
a 4 [ a o a 1 4 4
HATMTUINITBIANT MTIANTLATAITUIHITIIUVDIDIANT NMTAANBTDATNEIUBIANT
li'd a a
nUszaNsa N
a A A 4 =< A a oA
2. QuIADY (Salary) ¥3DMVNUIINY HUWDL Fepvunumsdiaaulugll
a = A 3’, a A 1 3’, I ~ A o =<
R swdems@euruRuaonlumibsanutu unwelvvesyananyiinu anuiamely
A 1R A A A 19 A o A a oA
3oy Juiane 19 luRuAo uHI oA 1TINY HIBSATIMTNURUADY

v o =2

o v o @ a 1 1a
3. ﬂ’JWIJﬁiJWM‘ﬁﬂUF?UQﬂUUﬂJGb'W NUIYON ﬂﬁ@ﬂ@]ﬂW’UﬂzmﬂﬂfJLL@]iJllS;])ﬁNWfJﬁQ

U

MIeousUIUDD

v o

[ v Jo Y Ly =2 a J [ Y v o o 9
4. ANUAUNUDINUY %l@ NAUUYYT HUIYIN ﬂ'ﬁ@ﬂ@]ﬂﬂﬂmﬁ NAUUYBINIY

U U

v o 1

ANUAWHUTOURAADAY

5. Aduius fuiflensauau fie msdanenulzyanesznaiiows e
TupsAms

6. @01 luM3IU (Working condition) #1168 anTnmemen niitese
anugulumsiianu

[ @

7. BmM3inaseeianiniym (Supervision) Hu1BDI ANUIANNANTOVON

9

v o

AusAuyan Tumsduiivaursonnugasssulumsusmsau
o o . A Y= AA
8. AN UAITUNMININU Job security) AD ANUIANVDIYANANTADAIN
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