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59930059: CONCENTRATION: GENERAL ADMINISTRATION; M.P.A. (GENERAL
ADMINISTRATION)
KEYWORDS:  MEDIATION, DISPUTE, DAMRONGDHAMA
TAMAKORN SEEHAJAN: IMPLEMENTATION OF MEDIATION OF
DISPUTES OF DAMRONGDHAMA CENTER SRIRACHA DISTRICT CHONBURI
PROVINCE. ADVISORY COMMITTEE: CHITHAPOL CHAIMADAM 2018

The objectives of this research were; 1) to understand the process of dispute
mediation of Damrongdhama Center from 2015-2017, and 2) to identify problems and difficulties
involving the process of dispute mediation of Damrongdhama Center, Sriracha District.

The research methodology was a qualitative research conducted by tools of a structured interview
with 17 key informants; data was collected and interpreted by the study topics. According to the
study, it was found the followings: 1. Regarding the process inputs, it was found that the inputs
are inappropriately managed and non-corresponding to the operations as there were limitations
with respect to the insufficient number of personnel and equipment together with outdated
technology. 2. Regarding the process of dispute mediation, it was found that Damrongdhama
Center has an appropriate structure and authority; the roles and responsibilities was appropriately
taken. There are 5 steps of dispute mediation in the Damrongdhama Center. 3. Regarding
performance evaluation during 2015-2017, there were 756 cases undergoing dispute settlement;
738 cases, which accounts for 97.62%, were settled, and the litigants were satisfied with the
operations of Damrongdhama Center, Sriracha Province. 4.egarding problems and difficulties
involving the operations of dispute settlement done by Damrongdhama Center, it was found that
there were 1) inadequate personnel 2) inadequate materials 3) a lack of personnel with legal
experience, and 4) limited authority of Damrongdhama Center which are unable successfully
settle the case due to legal restrictions in some cases, and 5) a lack of collaboration from litigants

to proceed through the mediation process.
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