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58930219: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: QUALITY OF SERVICE PROVIDED BY AN IMMIGRATION BUREAU,
CHON BURI PROVINCE/ EXPECTATIONS OF QUALITY OF SERVICE
PROVIDED BY IMMIGRATION BUREAU, CHON BURI PROVINCE/
SATISFACTION WITH QUALITY OF SERVICE PROVIDED BY
MMIGRATION BUREAU, CHON BURI PROVINCE
WONGSAKORN JANSIRI: QUALITY OF SERVICE PROVIDED BY AN
IMMIGRATION BUREAU, CHON BURI PROVINCE. ADVISOR: KANJANA

BOONYOUNG, Ph.D. 81 P. 2017.

The purposes of this study were to examine the quality of service provided by an
immigration bureau in Chon Buri Province and to compare its quality of service as classified by
time and date of service used. The subjects participating in this study were 324 service users at the
immigration bureau in Chon Buri Province. The instrument used to collect the data was a
questionnaire. The statistical tests used to analyze the collected data included frequency,
percentage, means, and standard deviation. The test of t-test was used to test the study hypotheses,
and tests of One-way ANOVA, Welch and Brown-Frosy were administered to test the variance.
Also, to test the differences between pairs, the tests of Scheffe and Dunnett were used.

The results of the study revealed that the subjects rated their expectations and
satisfaction with the quality of service provided by the immigration bureau in Chon Buri Province
at a high level.

Based on the results from the test of hypotheses, it was shown that the immigration
bureau had provided services with quality both in general and in each aspect. Finally, based on the
results from the comparison, there was a statistically significant difference in the level of opinions
towards the quality of service provided by the immigration bureau in Chon Buri Province at a

significant level of .05.
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“Good guys in, Bad guys out.”
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Thai Immigration Bureau is the gateway of
Thailand with a mission to inspect people and
vehicles that travel into or out of the country
including to provide immigration services for any
foreign nationals residing in the Kingdom and to be

the frontline in protecting national security.
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