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59750021: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
(BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: OFFSHORE DEPOSITORY SERVICES

MUKKHAPHON THAMMASUT : THE EFFICACY OF OFFSHORE
DEPOSITORY SERVICES OF THE GOVERNMENT SAVINGS BANK IN NONGMON
MARKET. ADVISORY COMMITTEE: SAKCHAI CHANROUNG, Ph.D. 2018.

The purposes of this research is to study the efficacy of the offshore depository
services of the Government Savings Bank (GSB) in Nongmon Market, and to study the guidelines
for improving the efficicacy of the offshore depository services of the GSB in Nongmon Market.
This is a qualitative research in which case in-depth interviews were conducted as a tool to collect
the data. The respondents were a group of users of the offshore depository services of the GSB in
Nongmon Market. In this research, at least 15 respondents were selected for an interview or the

appropriate number reached data saturation.

It was found based on the descriptive data in the efficacy of the services upon the
assessment of context, input, process, and product that the on-site deposit services of the GSB in
Nongmon Market were efficient and the customers were satisfied with the services provided by
the Government Savings Bank. In terms of ways to improve the deposit services of the GSB in
Nongmon Market, it revealed that there were no suggestions or problems to tackle. The
only thing that the customers wanted the GSB to add to the service was the information of
account balance by notifying in an SMS after a transaction deposit at the bank. Basically
messages sent to the customers display only the amount of money that the customers made a

deposit and account number.
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3. M3U52BiuNIZTUIUMS (Process evaluation)
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4. MmsUszdiunanan (Product evaluation)
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