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The study of the retention factors of life insurance agents, which was the case study of
AIA Life Insurance Agency representative, aimed to study factors affecting the retention of life
insurance agents. This case study of the representative study of the AIA Life Insurance Company in
the eastern region was a quantitative and qualitative research. In Qualitative research, depth
interviews were conducted with 10 life insurance agents. In the quantitative research, closed-ended
questionnaires that were tested reliability and content validity were used. The data were as collected
from 400 life insurance agents. The statistics used to test the hypothesis was Multiple Regression
Analysis (MRA).

The results showed that 75.0 percent of respondents were female, 76.0 percent were 31-40
years old, 68.2 percent had a bachelor's degree, 45.5 percent were single, 68.3 percent had personal
income per year more than 600,001 baht, 74.0 percent are fulltime agent, 48.0 percent working for 1-5
years and 36.3 percent working in Chonburi. From the hypothesis testing, it was found that
personality, compensation, and work stability had influence the retention of life insurance agents at the
statistical significance level of 0.05, and the different working styles of career insurance agents
differently affected the retention of being life insurance agent. The personality and qualifications of the
insurance agents included timely appointment, sincerity, being a person able to listen to the needs of
customers towards life insurance and able to analyze what type of life insurance suited the customers
need, and being a person thinking that the compensation and welfare that the company gave them were
appropriate and created stability in his life. However, the compensation and security of the insurance
agent depended on the insurance agent’ ability and diligence. For the support from the organization, it
was found that most insurance companies would have an annual course to develop a life insurance

agent regularly. In addition, a leader of the group could be consultant for them in their work.
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i o v ' a
A15190 4-14 WA Multiple regression analysis NATOUANUTUNUITEUINYADNNTNUDI
@Tmmuﬂizf‘fu%% ?i']ﬂf)‘iJLWlHﬂﬁﬁ'N']H ﬂ’)']JJﬂJUﬂQSluﬂTiﬁNWH

MITUVAYUIINLTEN AUMIAIRYURIAILN U TZAUTIN

Unstandardized Standardized

. coefficients coefficients
aanls Sig. Tolerance VIF
B Std. Beta t
error
AA9N 0.634 | 0.375 1.691 | 0.092

uﬂaﬂmwmaw‘i’mmu 0.180 0.082 | 0.102 | 2.196* | 0.029 0.796 1.256

Usenuaia (X))

AMADUUNUMTIY | 0.199 0.055 | 0.193 | 3.607* | 0.000 0.593 1.685
(X,
ﬂ’nijUﬂQGlumj 0.452 0.053 | 0.415 | 8.458* | 0.000 0.71 1.409

MU (X,)

miﬁﬁ’umgumﬂ 0.031 0.061 0.027 | 0.502 0.616 0.576 1.735

UTEN (X,)

R =0.574, R square = 0.329, Adjusted R square = 0.322, Durbin-Watson = 2.260,

F-ratio = 0.000

(Z A 1 (Z v A
aulsmu Ao ﬂﬁmagmmmmuﬂszﬂumm

*P <0.05

nnasaienageundl Yyaanmmuesdumulsznudia AaeuunumMsiau
anuuaslumsiionu mseivayunnuisn linadyn Multicollinearity 1110991071
1 1 R a =) v o Jdo
Tolerance ’L%}W’I'l Tolerance ¥11N21 0.1 Ll’d@N’JW]'JLHJTE]ai%llﬂllﬂ'l'mauwuﬁﬂum\? IUa

W915811910A1 VIF (Variance inflation factor) 8181 VIF 119801 10 taaanamlsoasy il

o

ANuduRUSIUeIaz nadeumana F 1519181 Sig. = 0.000 Fafeandnszauiivdinmy

9 (=

=K 9y v o A @ A
0.05 HAAINUAILYTANBE1NT0Y 1 A2 NANTDVIUIENANT Lﬂﬁﬂullﬂﬁﬁm@ﬂﬁ?uﬂiﬁ'm o

'
' @ o a a A v o J J @ a
ﬂ1§ﬂ0®§lﬂl@\1§l’3l!ﬂuﬂi$ﬂu%'}@] MFNYSLANTANTUNUS (R) sernINalsoasy

“UAANNNUBIALNUYTEAUFIN MADVUNUNMIMNIAY tag ANUNUALTUMIINY uag
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Fudsnu “msnseduesdanulssiudia” Feliaunisy 0.574 nuh daudsvesyndnan
voaumulsziuFia masuunumaian sazanuiuaslumshaudianuduius i

edudseanimasadule (R square) Wiy 0329 wuneau madounlaswes “msng
DYUDIAMNUYTEAUFIN” ﬁuagjﬁ’uuﬂﬁﬂmwmaw‘i’mwuﬂizﬁu%ﬁﬂ AMAOVUNUNITNINIY
wazanuiunalumsihau Jesaz 32.9 daumdudssanimanensanileysunds
(Adjusted R squarer) (NN 0.322

713 Anuaiuaalumsiiam (Beta = 0.415) TdnnadomsndogueIdmy

Usziudin nfiga s0909nA0 MABLUNUMIINGIL (Beta = 0.193) LAZYARAN MU

AUl enuFIn (Beta = 0.102) Nyzavad 1Ay 0.05 sousUTuLAg IV H, Taslaun1sved

9/

als aatl
Unstandardized Y = 0.634 +0.102,, + 0.193,, + 0.415
dl A
o Y =manseguoadaunuisenuaia
X, = YAannmupadunuilsznuaia
X,= MABUUNUNITNINIY
X, = anuiunalumaia

Standardized Y =0.180,, +0.199,, + 0.452,,

dl A

o Y=ﬂﬁﬂﬂflﬂﬂl@\?@]’)uﬂuﬂi”ﬂu%’lﬁ
X, =1na ANMNVBIA NN TEAUTIA
X,=

1)
AMADVUNUNITTINIY
X, = Anusiuasumsham
snaumstaduiivziin 1 Srdreununaeuandumsyiuyalesodnn
yaanmmvesiunulszaiudia mudasedumaouunums uaziiintideduanusiuag

v Y
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A15199 4-15 WA Multiple regression analysis NATOUANUTUNUITEUINYADNNTNUDI

Aunulsenuaia AUNMIAEYURIAINUYITZAUTIN

Unstandardized Standardized

coefficients coefficients
aanls Sig. Tolerance VIF
B Std. Beta t
error

‘f’hﬂﬂ“ﬁ 2.413 0.442 5.46 0.000
yaanamuuualame | 0191 | 0.077 | 0.161 | 2.488* | 0.013 0.508 1.970
X))
yaanamuuueIsual | 0.026 | 0.112 | 0.016 | 0233 | 0816 0.464 2.154
ﬂ’um (X,
‘quﬂaﬂﬂTWl,L‘Lm 0.172 0.09 0.118 1.917 0.056 0.561 1.783
321ATLNIDUADY
X,)

yaanamuuulondia | 0418 | 0077 | 0351 | 5.403* | 0.000 | 0.502 1.994

X,

U‘ﬂaﬂﬂWWLﬁJU 0.425 0.083 | 0.357 | 5.091* | 0.000 0.430 2.323

Useilszuon (X,)

R =0.405, R square = 0.164, Adjusted R square = 0.154, Durbin-Watson = 1.828,

F-ratio = 0.000

aulsa e MInsaguesdnuilsziudie

*P <0.05

nnmsilenadeunds yadammuesiunulsziudia Tifadaym
Multicollinearity 1§{9491n81 Tolerance 811 Tolerance ¥1AN 0.1 naraadmalsdass lid
ANUFUWUEAUIOS 1Az RITUININAT VIF (Variance inflation factor) 8161 VIF 188031 10
uaasndmlsdass lillanuduiusiuewaznaaoumana F 15109911 Sig. = 0.000
Fafesniszduiiod sy 0.05 uaashildudsduedindes 1§ fawsarinnenans

d’ % = 1 o v AaAa [ a Q‘{ [ v J
nasunlasvesdanlsai ae mansegvesdumulszAuaie maulssansanduriug (R)
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3EHINAWYIDATL “YAANNNYBIAWNULTZAUTIA” azA a1 “n13nI0gvoIRINY
Usziudia Faiiauiiy 0.405 wuth faudlsvesyndnmmuesiaunuszsudia S
Fulszansnisdadule (R square) sy 0.164 nineanu msnfaeundasves “n1snaeg
VoI ulsznurIa” %uagjﬁ’uuﬂﬁﬂmwmmﬁmmuﬂizﬁu%ﬁﬂ Sovay 16.4 dau
mduszans msnnnsaiiielsund (Adjusted R squarer) 11111 0.154

a3 yaanmmveadunulsznuaialianinanemsntegueddunuilsenu
¥ ﬁizﬁ’uﬁaﬁﬁm 0.05 Tasynanmmuuuilsziiiszuon (Beta = 0.357) Honswanons
AtegveIALNULEAuEIA nfiga sesaunde yaannmuuulandi (Beta = 0351) iaz
yYaann LU ulaMe (Beta = 0.161) ﬁizﬁ’uﬁﬂt’?ﬁty 0.05 soNFUANUAY U H, Taalianms

oA 1ls A9l
Unstandardized Y =2.413 +0.161, + 0.357,,+ 0351,

ﬁ' 3, 1 % v Aaa
e Y= msmaﬂmmm!,muﬂszﬂumm

yYaana Ly ulamwe

4

X, =
X, = yaannmuuulani

a =S
X, = yaanmuuuvilszililszuew

Standardized Y = 0.346 (X,) +0.366 (X,)
dl A
o Y = mandeguesdumnulsznuayie
.= yaanamuuulandi
= yaanmuuuuilsziiilszuow
=1 < 9 Y 9 A a Y
ﬁnﬂﬁnmﬁnmuu%mu”lﬂm DM@ UIDUTR UMY AANMNIU D TIn LAY

a = o Y a ] % v AaAa A zg
uﬂaﬂmwzmuﬂizuﬂizuam %zﬂﬂmﬂﬂﬂﬁmagmmmgmuﬂizﬂummwmu
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{ [ v J 1 1
A15199 4-16 WA Multiple regression analysis NAFDUANNTUNUDTTEHINNMAADULNY

M3 NUMIAI0IVDIRMNUYTEAUFIN

Unstandardized Standardized
. coefficients coefficients
aanls Sig. Tolerance VIF
B Std. Beta t
error
AN 2431 | 0.200 12.146 | 0.000
AADLUNY X)) 0.330 0.065 0.332 5.087 0.000 0.479 2.086
araans (X) 0.129 0.066 0.127 1.946 0.042 0.479 2.086

R =0.433, R square = 0.188, Adjusted R square = 0.183, Durbin-Watson = 1.989,
F-ratio = 0.000

(g A ' (J v A
auilsmu Ao mimagmmmgmuﬂizﬂumm

*P <0.05

MInAsilenageuLdl Aeuun UM liinalynl Multicollinearity
1119991091 Tolerance 81A1 Tolerance 11NN 0.1 taadd 595z liTanuduius nuwea
HAZWIITHNINAT VIF (Variance inflation factor) 81A1 VIF 1108071 10 taadndmlsoase

] o v o 1 aa T % 1 [
]111ﬁﬂ’Nll?fiJW‘L!‘ﬁﬂuLi’NLmZ‘ﬂﬂﬁ@Uﬂ”lﬁﬂ@I F ‘]Jﬁﬂ{(]’NﬂW Sig. =0.000 é]?ﬁﬁ}ﬂﬂﬂ’ﬂigﬂ‘ﬂ

v o

o 1 A o 9 1 Y o A [ =
Wed1ARy 0.05 uaaInualsdusgates 1 61 Nannsavinneranms ulasuuiasves
o A 1 (% v AaAa 1w a £ @ v J @
aulsau Ao Mansegueadiunuilsziuaia mduilszansandunus (R) seruinedauls
oase “AMAouuNUMITIY tazdulsay “minseguesanuilsznudia” Faliaumny

'
0.433 WU Aalsvesmasuunumsag Iadulszansnmsdadula (R square) iy
' Y

0.188 1iu18A1WIN M3nfasuuiasves “nisaseguesdmmnuilsziudin” Yuegn
] o J T o a £ ¢ A @ .
AMADDUNUMIINY Fosaz 18.8 daumduilsz@nsmsnensaiiol5unda (Adjusted R

squarer) MINY 0.183

'
~ [

a3 masuunuMIIMOUTBNTNAneNTAIEEVDIAIN UL TEAUTIN NIz

9 w

TadAny 0.05 TagA1no LN (Beta = 0.332) UNTWadDNIIAI@YURIAMN U TZAUTIN

9

WINTgA 59909070 AIAAMS (Beta = 0.127) Nszautisd ATy 0.05 souiuauuAgIv H, Tagil

Q

o QI dy
aumsvosnls aail
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Unstandardized Y =2.431 + 0.332,, +0.127,,

tﬂ' 1 % v Aan
o = ﬂ?ﬁﬂﬁﬂgﬂl@ﬂ@]’)&ﬂl&ﬂﬁzﬂu%’m

ANNDULINU

v A

Y
Xl
X,=daams

Standardized Y = 0.330,, +0.129, ,
ﬁ' 3, 1 % =)
o Y = manseguosdumnuilsznuaie
X, = AR UUNY
X,=a3aans
vy 9 A I yyr Yy Yo A
ninaumssauilazimu ldnddaeunuuaouniw lasumsmumaeuunu uaz

v Y
avaams azihlfinamsnseguesdaunuilsenudiamuan

{ v o o ' @
A1519% 4-17 WA Multiple regression analysis NATOUANNTUNUTTZTHIIANNLUAS Y

I NUMIAIRgURIAIMULTEAUFIN

Unstandardized Standardized
aaals coefficients coefficients Sig.

B Std. error Beta t
ﬂlmﬁﬁ 2.027 0.191 10.628 0.000
mmﬁum“lumsﬁwm (X)) 0.562 0.047 0.516 12.008 0.000

*P <0.05

4 o o a £ A ' o a
1NANT N ONATDVLA WU AdNUTEANTanduius (R) serinadnnlsoase
) o @ [ @ v Aaa R oA Y
“ﬂ’J'liJiJUﬂ\‘lﬁluﬂ'ﬁﬂ'N'lu” Llagﬂjllﬂignll “ﬂ’liﬂ\iag"ua\iﬁjll‘ﬂu‘]Ji%ﬂuf']fjﬁ” HIUAUNINDY
' g
0.516 Wy Awsvesnnuiiuas lumsiauimaulseansmsaaaule (R square) 1Ay
] d' ) % v AAa da! 1T
0.266 U1YAITUIN mil,ﬂaflul,l,ﬂad"llm “ﬂ']iﬂ\i’f]gr’ua\iﬁ')Ll‘Vlu‘]Jigﬂuf’]f'Jﬁ” YUdINUY
] ° J T o a £ S A @ .
ATDULNUNTITNINIU %}@ﬂﬁx 26.6 ﬁ')u‘?ﬂﬁﬂﬂi%ﬁﬂﬁﬂ'ﬁwEJ’]ﬂimlﬁ@ﬂilllléjj (Adjusted R

squarer) NN 0.264
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a711 anuiuaslumsihanulisninadenmsndeguosdumuilsenuaia Nseau

@

Wod1Aty 0.05 soNTUANNATIY H,

{ o v ' o
A15199 4-18 WA Multiple regression analysis NATOUANUTUNUITEHINNTAUVAYUIN

VIEN 11U MIndegueIdmuilssnuaie

Unstandardized Standardized
coefficients coefficients
aanils Sig. Tolerance VIF
B Std. Beta t
error

fhﬂﬁ‘ﬁ 2.935 0.216 13.565 | 0.000
mi’dﬁ’i_lﬁlgumﬂ 0.066 0.053 | 0.068 1.254 0.211 0.749 1.335
UTEN (X))
mi’dﬁ’i_lﬁlgumﬂ 0.251 0.045 | 0.301 5.527 0.000 0.749 1.335
Wanhau (X))

R =0.341, R square = 0.116, Adjusted R square = 0.112, Durbin-Watson =2.213,

F-ratio = 0.000

(Z A 1 (Z v A
aulsmu Ao ﬂﬁmagmmmmuﬂszﬂumm

*P <0.05

4 Y v [y 9 1a . . .
ninesilonageundr mamivayunnianiau hinatlyn Multicollinearity
4 1 9 U T W a ] [ v o
14999101 Tolerance 51A1 Tolerance ¥1AAIN 0.1 aaaNawalsoase ludanuduriusnuea
11a2#15UIIAAT VIF (Variance inflation factor) 81A1 VIF 18801 10 uaaanauilsoase
= % v Jo 1 aa 1 1 v ] o
lusianuduiusnuewaznadoumdda F Usingnal Sig. = 0.000 B1ioen115zal
v o w 1T A W Y 1 Y o A o =
WodAny 0.05 naaaNidlsauedatos 1 61 nenusovinenams lasuuilasves
@ A 1 Y] v AAa " o a Q( [ v v o
aulsanu Ae Manseguosdunuilsenuaie maulszansanduius (R) serIauls
dersz “mymivayunninhau wagdwlsaw “msaseguesimuilsziuidin aall
4
AUMINY 0.341 wu Anlsvesmsmivayunnimihau imdulszanimsdagule
(R square) (M7 0.116 11181101 M3t)asuuasves “msnseguesdunuilsznuain

3 "o @ @ 1 1o a £ S A @
G?iu’atmum‘iﬁu“uﬁuumﬂmwfﬁmu %I’E'JEJﬁ$ 11.6 ﬁ')uﬂ'lﬁllﬂi%ﬁﬂﬁﬂ?iWﬂWﬂimLﬁﬂﬂiU!lﬁlﬁ

u q
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(Adjusted R squarer) MINY 0.112
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