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59910158: MAJOR: POLITICS AND GOVERNMENT; M.Pol.Sc. (POLITICS AND
GOVERNMENT)
KEYWORDS: SATISFACTION/ SOLID WASTE/ MUNICIPALITY

THAWEEWAT TANGKAEW: THE PEOPLE SATISFACTION ON THE
MANAGEMENT OF SOLID WASTE IN BAN SUAN MUNICIPALITY, MUANG DISTRICT,

CHONBURI PROVINCE. ADVISOR: VICHIEN TANSIRIKONGKHON, Ph.D., 66 P. 2017

The purpose of this research was to study the satisfaction of the municipal solid waste
collection, and to compare the satisfaction of solid waste collection at Ban Suan municipality. The
sample of this research was 400 people in Ban Suan municipality, Muang district, Chonburi
province. The instrument that used in this research was questionnaire. Data analysis was
performed to using SPSS software program for basic statistical analysis. T-test statistics were
used for the demographic characteristics of the two groups, and the F-test statistic for the
demographic characteristics of the three groups was statistically significant at level 0.05.

The research found that 67.75% of them in the general information of respondents
were female, 35.75% were people with aged between 30 — 39 years old, 37.25% had high school
education or vocational education or equivalent, 39.00% were trader, and 28.50% had salary more
than 20,001 baht per month. The satisfaction of people in the municipality of Ban Suan on the
solid waste collection by Ban Suan municipality in Chonburi province was totally found in high
level (X =4.06, SD = 0.55). When considering each aspect, it was found that all aspects were at
high level. The average score can be sorted as: Continuity ( X = 4.08, SD = 0.56) Equivalence
(X =4.07, SD = 0.55) Availability of equipment and tools ( X = 4.06, SD = 0.57) Fastness
(X =4.06, SD = 0.54) Comfort ( X = 4.05, SD = 0.54) Availability of staff (4.04, SD = 0.56)
and Efficiency (X = 4.03, SD = 0.53) respectively. After testing the hypothesis, Personal factors
include: gender, age, education, occupation and monthly income of people in municipalities were
satisfied with solid waste collection by Ban Suan municipality. There was no significant

difference at level .05.
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