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ABSTRACT 

The purpose of this research was to determine and compare emotional 

quotient (EQ) of the student the Faculty of Education Burapha University by variables of 

sex, program of study and year class. The sample in this study composed of 610 

students. The instrument was the Emotional Quotient questionnaire form of the Mental 

Health Department Ministry of Public Health. The data was analyzed by means of 

arithmetic mean, standard deviation, t-test, F-test and q-statistic of Newman -Keuls. 

Results 

The major founding of this study were as follows : 

1. The student at Faculty of Education, Burapha University showed emotional 

quotient in average level. They had above average scores in the categories : good, 

excellence and happiness. 

2. Emotional Quotient of the students at the Faculty between sex were found 

insignificantly different. 

3. Emotional Quotient of the students at the Faculty with different study 

program were found insignificantly different 

4. Emotional Quotient of the students at the Faculty with different year class 

were found significantly different at .05 level. 
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~'Yli'.Jf1'J1l-Jfl'W~"l!1md-n'W~'1 LYl'El'El'Eln1i.JfoEl~"ll'ElUJ71dnr.ivi1'1 7 "1l'El-:Ji'1f1l--l 13J11r.i::::d'.1-wrJh-wmd 

bij'El-:J LM'l.111iflt.i i-:Jf1l-J iw.J'Wnnl--1 LLfl::::n1J~n'l.11 !?lfl'El~9'WL'LI'W~'W.11'WW\ . .l'Jtl'11'Wv11'11 "1l'El'1 .., " ,., 
l~f1l--l i~n1f1f~u1flLL'fl::::J11f1L'Eln"l!'W i-i1nm1l--!~1fi'ru"IJ'El-:Jn1J9~n1d~n'l.11d::::t?i'u'el~l-J~n'l.11 .., ., ' 

t?1'1rnh'J 'VlU'J-:Jl-J~1~'Vlmiu (2539 WW1 1-3) 9-:i1rJ\'n1~'W~LLe.J'W~W-J'l.,l1n1d~n'l.111'Wn1d9~Wld 

~n'l.11 1~m::::u1'1?1m.Jd:::;~-ir1LLfl::::'WbtJU1U"Il'el-:Jn1d~W-l'W1i.Jd:::;~'VlfiJl1°r"l1'Wn1J9~n1d~n'l.11~'J'W ' . 

~t1-:i 1~u f1 f1fli.Jd::::~um1l--!~1 L1r.i 1-wmdCfo-w f1'J1l--!~1 L?r.i 1-wmdi.Jd::::n'Elum~°r"I LLfl::::f1'J1l--!~1 L1r.i • ,., ' 
1 'W~!?l L'WU f1U99'1J'W"IJ'el'11'1 fil--11 'Vlu (?1-:J'W'W 1 'Wn1J9 ~i.Jd:::;~ummrmd~U'WtLYl'el L!?l1'Ul--l btl1'J"l!'W 

' . " 



2 

., 
inn;'W 91nn11(,ln9~'Elurjiui'31u"ll'el..'ln11iaim111'Vlt1L'W'el'W1A(,l ViU'J19Wlii..'lviii1t1"1J'el..'ln11iaim11 • • 

A1Utl'J'W (~iJVl1°'..'l ffitl1'W1°'~,r LL~:::Aru::: 2538 Vl'W1 17-203) ~iiArufl1Vi(,11iJ~i..'JA3-l • • ., 
U11J'1'W1 ~1ii1rnud:::~um1ii~1L19i..'l1w111-wA11ii~1L19L'Wn1J!Stl'W (study success) 

A'J13-l~1L19L'Wn1d'Lid:::n'EIU'el1;Vi (career success) LL~:::A'J1il~1L19L'W;rj(,l (life success) 

AilbVi"lld i(,JJ'3\Jln~ (2542 Vl'W1 30-31) 1~rn'11'J'J1 A'J13-l'u~1Wl'Vl1..'l'el1d3-J'1J (Emotional • • 
Intelligence vi1-'El Emotional Quotient) zj..'JU91U'WL1-uml'El 1 'J1 EQ. i'.iA'J13-J~1~'kJ tl1"111WI 

., 
U99tl~1'Wil9:::i'.ie-i~'Vl1L*UAA~Ud:::~uuruvi1;rj(,j 1iJ~1ii1rn~¥1..'lA'J13-J~1L191~ LiJLtl'elfo~::: . ., 

~foL'JtJ (Mayer and Salovey, 1997) 1~*m1iiviii1t1"1J'El..'lA'J1iJ'Yl~1Wl'Vl1..'l'el1dil~..'lLU'W~1 

U'EliJ191n ~tii-B''WLL'W~ ~'WL'Vl~m9'W (Emotional Intelligence) ~..'li'.iA11iiviii1mu-win'l1::: 

L'uVi1:::~'J~'Vl1L*A'WLJ1'Lid:::~UA'J13-J~1L19 vY'..'JL'W~1'Wn1Jbj'tl'W n1J..'l1'W AJ'elUAf'J LL~::;;rj(,l 

'C\'J'W~'J LVid1:::A-w~i'.i A'J13-J'u~1 Wl'Vl1..'l'el1d3-J nJ ~'el A'W~~1il1d'1b -if 1 L9 A'J1il¥~ n"ll'el..'l (,l'Wb'e).,'J LL~:::e'.f 
'IJ 'IJ 

I i,, 'i,I I 

~'WL~ ¥L"111¥LJ1 Lb~:::1-if-if'EliJ~ LVl~1ilil1;'W1 A'J13-J ~ Wln1nb~ Wl..'l'el'el n'Vl1..'l'el1dil nJ"ll'el..'l (,l'W (;l.,'J~ 
'IJ 'IJ 'IJ 

u1f'el'El'W (Baron, 1992 '51..'ln..'lL'W Goleman 1998, pp. 370-371) 1~L~'W'El'Vl9'11!)L~mnu 

A'J13-J'u~1 Wl'Vl1..'l'el1Jillli1'1'J1 LU'W"ll A"ll'el..'l A'J13-J~13-l1d'1'Cl'J'W~'J CP11'W'El1JilnJ bL~:::~1'Wi..'l Ail"ll'el..'l • 
' ., 

1J A A~~ 'C\..'J e-J~ ~'el A'J13-J~1 L19"1l'el..'l L "111 ~'el-if 'El !St.I n¥'El..'l LL~::: bbd..'l n WI (;l'W91 n ~fl1Vi Lb 'J Wl~'EliJi..'JVl~1tl 1~ 
., 

LU'W'EIU1..'l~ 'W'Eln91ni1 9'EliJ 1u-n1u (2542 vi-w1 56) 1~*A11iiviii1t1"1J'El..'lA'J1iJ'YlmW1'Vl1..'l 

'El1diiru ,j1 LU'WA'J1iJ ~1ii1 rnvi1''El ~ nu.n1Vi"1J'El..'l A'WLb~ ~ :::A'W 1-wm d~9 :::(,l'flU ~'W'El..'l'el1 dil nJLb~::: 

A'J1iJ~'el..'ln1J"ll'El..'lrn1-w1~'Elu1..'lcin~'El..'l ~1ii1rnfo¥mdiJnJ"ll'fl..'l(,l'Wb'El..'l Vi¥'EliJ9Wln1d1ucl 
~ ~ ~ ~ 

Yi9~mdiJ~bVliJ1:::~ii Lb~::: L'Vl'EIWl~nt bWl"llA..'l (2542 Vl'W1 62-64) 1~rn-h'Jn..'lU'k)Vl1~n'elU1..'l 

viri..'l"ll'El..'l m diain'!11 L 'WU99U'Wfi'El n1d~hi~1l-J1 nl ui:m ~.,'J~ (;] b'-l~il1 *~1l-J1 nl'EIU 1'J l-Jfl'Wf7U ej~ 'W 
q ~ ~ ~ 

L~'ElU1..'lLU'W~"ll ~..'lA'J1iJ'Yl~1Wl'Vl1..'l'El1diJru ud:::n'Elu~1uin11:::'V11..'l'el1Jl-JnJ~9:::'l!'Jt1L~1a.J 

m:::u1-wn1dist1-w¥1 * LU'WLu (,11iJ Lil1viii1u~1 ~ru ~'El bU'WA'W~i'.i A'J1l-J~"11 1?11 b'W'W;~ (,l'flU1..'li'.i 
'IJ ., • 

r.)llifl1 bb~:::n bU1Vlil1tl91nmdiain'!11'Vl1..'l9 (,lrj'Vlm ViU'J1 A'J1iJ'u~1 Wl'Vl1..'l'el1JilnJ9:::bU'W~..'l~'W1 

bd1 LUViU nu A'J1iJ~1 b19 L 'W;rj (,l'elU1..'l bb VI"'! 7-.'l ~.,'J A'J1il'u~1 Wl'Vl1..'l'el1 Jil nJbU'W~..'lvm n c.l'Wb ~3-JVi'W 
'IJ ., . ., 

in'\1:::L~ bb~:::'Cl..'Je-J~~i..'lb~nbb~:::mmu bWltlb*b~nb~Ub(,lbU'WA'W~ViUA'J1iJ~1b19i..'l~1'W;1(,l 
'IJ ., 

'Cl'J'W~'J bb~:::n1J..'l1'W 

U99U'WUJ:::b'V1'3\L'Vltl'elUL'W"l1'J..'JLbe-J'Wl1~'W1bM'!1~fl9bb~:::i..'JAilbbiA..'l"ll1~'uUU~ 9 Vi.'31. 
• 'IJ <1.9 

., ' 
2545 - 2549 (2544. vi-w1 23-37) 1mLe-i'W.., 9 n nmdl?l1bU'Wn1d~'elb'W'el..'l91mbe-i'W.., 81-w~11-w 
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' ' ~ .:it -=I .. I - cv .::ii 1,.,.:::,1 "" 'l ""i.- .::ii 
bb~:;t:J~!,11-'lj'V]~ r'lru1l1~ bb~:;1-'lrunn~ n11u1UVl~n~1,1rn~:;m:;U')'\..!n1n1tl'W1'Vl b'W'W bVlt:J bm'W 

'i.l q q 'lJ <lJ 'lJ 

~1~1rntJ{i~1~r.ii-:i bb~:;~1~1rnC1uui4t~mh-:ii;i'elbd'el-:i1,1~'e)c;i;11,1 b~'eJ~OO-J'W11-'l'WL*ilr'l':l1~~'ll 

~'ll1l1~lb;-:ibbN f)c;ibtl'W v'i1btl'W il1fif1(;)'eJt.11-:iiJbV11,Jt:J~ ilr'lrunn~ ~1un11~ 1:;dJt1u1tl't1 
• • • ' ., 

~'e)i1,1tfa~11,1 bb~:;fu~c;i"ll'eJU[;l'eJ~':l'Wn~ n~i-:i~1~1rntl1b'Vlr'IL'Wfau~11~'Wb'V1Plbb~:;11i'h1nmn 
q 'i.l ~ ~ 

4 .d,j I I 

viu-:ir'l'eJ n11~00-J'W1'1..Jr'l~n111~ ~-:i'Yl -w~uf 1-1~m~~ (2530 : 22) n'ti1':lr.i1 ... 1111:::viu1'Ylviin 

~11-1ru~~:;~'eJ-:ifu~c;i"Jl'e)U!l11::viii1~vi~-:i ~'e) n11~00-J'W1Ur'l~n111~-w~1,1 tl'n~mn L"'bV1~1:: 
~ . 

~~nU~1l1~'lJ'eJ-:ii-:ir'l~L'W'e)'W11-'l!,1 zj-:i~:;~'e)-:i'e)1~t1n11~'e)'W'lJ'e)-:i'e)1~11U n11~tl'W'JJ'e)-:i'W~~ 

tl'n~m11 bl~:::mm1n11'lJ'f1-:i b ~1viii1~1 uiu~~:;v'i11 "'n11~ m11 btlu1tJ ~1~i 1,1 ritJ1:::~-:i f-lVl1-'f1 
• 

u'i:uu1t1[;11-:i 1 'll'eJ-:i~muu 
'., ' 

~vi1,j'Vlmit1u1~1 ltlu~vi1,j'Vlmit1'lJ'f1-:ifai'YlL-i'-:i1u~':l'W1li11l1r'lmA-:illm'Yl1~fun11 
" d.9 " 

~.Pl. 2533 L(;)tlL~~1b'Wi.!n119(;)n1j~ntt11:::iU'eJ(;)~~ntt1btl'W1um~'WLtlU1tl'JJ'e)-:ifai~~'e)-:in11 
• d.9 ., 

n1:;~1t11'11':l1~b~~'e)Jl11-'lbb~:::'i:'eJn1~'Vl1-:im1~ntt11tJ~11i11111'11 bU'Wn11~nc;inui11*btl1':l'.n'\..!~'e)-:i 
"" 

' ., ., 
..::It, .::a,, - -=,IQ O ea, - I Qi, CV .-::::,,, &.' -

r'lru:;':l"ll1bb1n'JJ'e)-:i~Vl1':l'Vltl1~tl 'Vl~n11(;)1b'W'W-:i1'W!,1-:ibb!,1 ~.Pl. 2489 t:J~l,JUru"Vll,l'Vl-:i1::c;iun11 

~ntt1uru"Yi1,1 1'Vltl1Pl1~1,1f1Jru"Yi1,1 bb~:;1:::~uuru"Yi1,1~ntt1 ~':ltld1nai1'W~l1''Wr'l-:iL'W16Jl1;~1-'ld 
d.9 " 

bb~:::mrn~~uru"fi1,1·vn-:im1fintt1 r'lru::fintt1P11~1,1f ~Vl1';j'Ylt11itl\j1~1 i'.JtJrun1'W~~::t:J~L>l 

uru"Yi1,1~btl'W~iJl-'l':l1~~~ ilr'lrunn~ tl1i-:ir'I~ (':l11~111-'lru:;~ntt1P11~1,1f, 2543) L(;)t1~d11-:i .. " . 
' 

umunr'l':l1~fo~:::1'11':l1~f1(;)LVla.i'V11-:im1~ntt1 b't1'e)~OO-J'W1 . .. 
,j11;~1"'iJ1'11':l1~fl1':lVl'W1~'e)(;)r'l~'e)-:inun11~00-J'W1i-:ir'I~ 

, 11~iuu~111~i-:ir'l~l~ilm1bU~tl'WbbU~-:i'e)t.11-:inc;ibJ':l zj-:iiJt:J~m:::'VlU[;l'e)~'lJ1l1~91,1 

bl~::m1tJfuL-i'':l'll'eJ-:J'W~L>l ~~::buuuru"Yi1,1~ilr'lru111~bV1~1:;~~1um1"11bil'W;,j1,11ui-:i1'11~1'Vlt1~il 
' 

UqJV11 bPl1ttln~ bU'W~'Wb VI i?J~1 '"1 qJi'Wfi'f11* bfl (;)111':l:;br'lrtl (;)'JJ'e)-:ir'l'WL ui-:i fl~ zj-:i bU'WVl'W1~Vlin~ 

~1'"1qJ~ntJ1:;m1V1~-:J'V11-:J~Vl11'Vlt11it1 9-:J~'e)-:i1*r11tffott1 "jj'JtlbVl~'e) L"'il~1,11~m'e)m~~OO-J'W1 

1'11':l1~'il.m(;)'Vl1-:J'e)1j~nr1*bU'WlUL911~bU1V1~1tl~ih1-1qJ ~'el bfl-:J ~ il~'ll l,l~'e)(;)~'W~1~1rn~-:i 



1. b~'El~n'jj-1m1iJru~1'9l'Vl1'1'El1jl-JnJ"ll'El,l'W~1mJ'h1JC1.J11n1 fnu:::~n'jj-1Pl1~1nf 

l-J'\,n1'Vlt11it1UjYl1 
" 

,., 
l-JV111'Vlt11ifo1JjYl1 t'9'lmmn1n1l-J[?l'Jbblld bYlPl ~1t11'll1 bb~:::-n'Wtl 

" 

,., ,., 
e.J~ n1 d1~tll'Wfl f'1-wvi11 'IX'Vld1U'1'1 fl'J1l-J'U~1 '9l'Vl1'1'e:l1dl-J nr (EQ) "ll'e:l'1ti~ lnflru::: 

.o=i ,r I ' AA Q..I ,e:S 

Pln'jj-1 Pl1~ (9lj bb~:::'VlnU fl'J1l-J bb(9ln (911,_'j fl'J1l-J'Um '9l'Vl1'1'e)1jl-J nJ"ll'e:l'1'W~ (9l'Wn Pl n'jj-1 fl ru:; 

~ n'jj-1 Pl1~ (9lf b~'El bU'Wbb'W'J'Vl1'1 L 'Wmnf i?J.J'W1 fl'J1l-J'U~1 '9l'Vl1'1!l1jl-JnJ"ll'El'1il~ (91 (9l~'El'9l'-l'WbU'W 

,Jj:; btl'll'W(?l'Eln1d 1 'IX ~1llin'jj-1U~ (91 flru:::~ n'jj-1 Pl1~ (91 f l-JV111'Vlt11it1UjYl1 
" 

4 

1. ti~ (9lflnJ:::~n'jj-1Pl1~ (9lf bYl Pl'll1tlbb~:;U~ (91 flru:::~n'jj-1 Pl1~ (9lfbYl PlVlnj'1iJ fl'J1l-J'il.~n'9l 

'Vl1'1 'El1 jl-J nJbb(91 n (?\ 1'1 fl'WbU'Wn t1 ~1'W 

2. ti~ (9lflnJ:::~n'jj-1 Pl1~ 1nfa 1"1l11'll1 (111'1 fl'W iJ fl'J1l-J'U~1'9l'Vl1'1'e:l1dl-JnJbblnn (?11'1fl'W 

bU'Wj1tl ~1'W 
,., 

3. u~ In flnJ:;~ n'jj-1 Pl1 ~ 1nf"n'WU (1\1..:i fl'W iJ fl'J1 l-J'U ~1 '9l'Vl1'1'e:l1 dl-J nJ(?l1'1 fl'WbU'W d1 ti ~1'W 

~VilU L "ll ln"ll'el..:I n1'i~nH1 F\1Jfl'l1 
' ,., ,., 

1. ,Jj:;'Jl1m'Vl1-iil.'Wn1d~~t1 flf'1'WbU'Wil~ !?\fl ru:;~n'jj-1 Pl1~1nf l-JVl11'Vlt11it1\IJYl1 

' 
f11fl!Stl'W'Yl 1 iJj:;91tJn1d~n'jj-1 2544 91'W'J'W 1,158 fl'W 

2. 
' ,., ,., 

n~l-J [?l'J'ElU1'1'VlL-iil -wm d1~tl fl f'1u LU'Wil~ 1n fl ru:;~ n'jj-1 Pl1 ~ 1n f l-JVl1'l'Vl mit1Ujfl1 
' " ' ,., 

,Jj:;91un1d~n'jj-1 2544 ;'11~fumd~l-JLLUULLU'1"n'W (Stratified random sampling) 1~ntjl-J 

[?l'J'e)U1'1 91'WCJ'W 61 o fl'W 



3. ~"JLLu1~t-iil:wn11~m11~'Wr111 

... ..... ., 

3.1 ~"JLLU1;s'M~ (Independent variable) 

3.1.1 l"/WlllU..:Jl'LI'W 

3.1.1.1 "ll1tl 

3.1.1.2 ~'l)..:i 

3.1.2 ~1"111';j"Jl1LLU..:Jl'LI'W 

3.1.2.1 ~1t1~~u~1~lwf 

3.1.2.2 ~1t1';j'Vlm~1M1f 

3.1.3 d~~Ui'WULLU..:Jl'LI'W 
,., ' 
~ :;'\'°" 3.1.3.1 "ll'Wu'Vl 1 
,., ' 
CV ~lq 

3.1.3.2 "ll'Wu'Vl 2 

3.1.3.3 i'Wu~ 3 
,., ' 
~ :;-1""' 3.1.3.4 "ll'Wu'Vl 4 

3.2 ~"JLL'l.h1?11i1 (dependence variable) 1~Llflrl"J1il'il.~1~'Vl1..:J'el11i.Jru 

'Wf.113-1 iat-...'VI b'il-...1~ 

1. r!"J1il'il.~1~'Vl1..:J'el11i.Jrw ~il1tln..:J r!"J1i1~1il1nl'Vl1..:J'el11i.Jt:U1'Wn11~1l'W'W;';jl?l 
' ' ,., 

i1iinu~~'W'el£)1..:J~~1..:J~jjf-lll~~iJri"J1i!~"ll ;..:i1.11~n'elU~"Jtlrl"J1il~1il1Jtl(;11..:J 1 ~..:JU 

,-=I ..::9; G\ ' i,, 

1.1 ~ ~il1tl'1..:i rl"J1il~1il1nl b'Wn1drl"JUr!il'el1dilt:Ull~~rl"J1i!l?l'el..:Jn11"ll'el..:J 
' ' ., 

l?l'Wl'el..:J ~r.rn l'LI'Wb'"l ~~'Wll~~il rl"J1i.Jfu ~ ~"ll'elU (?j'e)~"J'Wd"Jil 1h~n'elU~"Jtl m1ii~1ii1rn ~..:i (?\'fl 11.lu 
" " 

1.1.1 ' ., 
rl"JU ~,P-l'fl11:W t:Ull~~rl"J1:Wl?l'fl..:Jn11"ll'el..:J l?l'Wl 'el..:J 

'J.I Q.,' ' i., 

1.1.1.1 !9n'el11:Wt:Ull~~rl"J1i!l?l'el..:Jn11"ll'el..:Jl?l'Wl'el..:J 

1.1.1.3 LLMl..:J'el'eln'elti1..:iL~ii1~~ii 

1.1.2 l~'Wb'"l~~'W 
" 

1.1.2.1 1~1r.i~~u 

1.1.2.2 L-n1b'"lll~~tl'eli.Jfu~~'W 
" 

5 
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1.1.3 fucll?l"ll'B1J 

1.1.3.1 :f~n1* I :f~nfu 
'II 'II 

1.1.3.2 fucll?l / b*'BJlU 

1.1.3.3 b~1.mri1..h:;tu,ir~1u1'm 

1.2 bri,n,,~1un-:i V1111~~1~1n11un11:f~nf?lUb'B-:i ilbbNr.i-:i1r.i ~1~1n7!Pl(?)iqu1r.i 
'II 'II 

,, ' ' 
LLnury\n LL~:; bb~ (?)-:J'B'B n 1!?1-Brh-:iil1h:;~'Vlfi1l1'V-l n~'Vl-:iil-Kmf un111Y1VJ~nu ~~u 1h:;n-BurJi'1u 

,, 
V1111~~1~1ni~-:i(?l-BhH1 

1.2.1 :f~rnL~~nLL1-!19-:Jb9bUl?lUL'B-:J 
'II 'II 

., .., 
1.2.1.1 tPlnU1l1'V-lf?lUL'B-!I 

'II 

1.2.1.2 ~h-:i'lli'1.Jbb~:;n1i-:i1r.i1*f?lub'B-:i1!?1 

1.2.1.3 nV1111~~~1u~1iJ~bU1V1~1U 
q 'II 

1.2.2 [9l(?)iq1,Jb'°lbL~:;bLnik1JV11 

1.2.2.1 fufo\;'l~b-if1b9UnJ'Vl1 
'II ~ ,, 

1.2.2.2 n-nuf?l'BUbUn1nbf7Ut1JVl1 

""' .. ' 1.2.2.3 ~V1111mJ(?)'VIUU 
q 

' ' t, X °" .qq°" i,-4 

1.2.3.1 ~11-:i·~~Y1un111Y1'Vl(?)nrn.J'BU 'II 

' C::: .::.I 0.,, t, I t, 0-

1.2,3,3 Lb~(?)-:JV1!11m'VIU'Vl'lJ(?)bbU-!l'BU1-:J~f1-:JM1V11 

1.3 ~'ll V1~1un-:i V1111~~1~1rn1umr~1b'WU;';°j{?l'BU1-:Jb'LJU~'ll ur:;n'B1J!?l1U 
q q 

1.3.1 JllJb'"lbUl?lUL'B-:J 'II 

1.3.1.1 b~UV11n.l'°11f?ltib'B-:J 
q 

1.3.1.2 bzjm1'UbUl?lUL'B-!I 

1.3.2 ~-:J'V-l'Bb'°lbU~~{?l 

1.3.2.1 ~'B-:ifan1mL~~ 

""' ... .., 
1.3.2.2 ~'B1t~ru'llU 

1.3.2.3 'V-l'elb'°lbU~-:J~f?lUi!'elU 'II 

1.3.3 i!V1111~~-:iu'Vl1-:i1r.i 

' ..::::1..:::i,, .-:::ii ..:::i,, t, 

1.3.3.1 ~nr.imr~mM~~11-:iV1111~~'ll 
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1.3.3.3 i'.Jrir:i1ii~-.:JU'V11-.:J~lnL'-l 

2. ~1t1':5•111 mJ-.:id:lu 2 ~1t1 ~'el 

~1t1 ~mJ P11~1nf 1~ bbriv.~1nriru~~m~n P11~1nf ':511 b'elnmn.h~'1ii ~rnj1 

tljiirru Jl1M1'el-.:Jn9M Jl1M1l'Vltl ~-.:iriii~nM1 u1rrufmfP11~1nf bb~~b'Vlrll'Wl~U'Vl1-.:Jn1d'~nM1 

~1t1':5V1t.11Pl1~1nf 1~ bbf1'W~l?lriru~~nM1Pl1~1nf ':511 b'eln':5vimP11~1nf (brii'.J 

;r;i1vim bb~~vJ~ni) riru1nP11~1nf Y'l~~~nM1 bb~~bVlr!L'WL~U'el~1~nJ'd"il 
• 



.d 
'LI VI VI 3,,, 

., ., ., 
L 'el n ~1 :i'LL~::--l1'\.{Hi1VJ Ln mcii''el--l fllJ n1 j~~ tl rif--lu ~~tl l~'\'11 m r~n'l!l'1 r;J--lU 

1. 

2. 

3. 

4. 

5. 

' 
.c:,, Q - ' LL'W'.lrl(?)LnmnlJA'.l1:lJ'u~1(?)'\ll1--l'el1j:l.JnJ 

r111:l-l~1 ri' '1d LL~::1.h::tm1tf "1J'el--l r111:l-lru~1 (?)'\111--lmr:l-lru 

n1r~1?J-J-w1r111:l-lru~1(?)'\ll1--l'el1r:l-lru 

., 
A'J13-J'VI 3--11 tl"ll'el~ A'J13-J'il ~1 ~'Vl1~'el1'a3-J CU 

8 

~1~1A'.l1:l-l'u~1(?)'Vl1--l'el1r:l-lru ~r--lfllJl71'1!1'1i--ln9'!!!'~1~1 "Emotional Intelligence" ~1~H' 

!Stlnfl'Wi'.lLU~'el EQ zj--lLU'W~1U'el,.l1n~1L~:l-lb'Wl71'1!1'1i--ln9'!!!'~1 "Emotional Quotient" nrri.*~1~117(?) 

r111:l-l~LL~n~h--ln-w1tl L'l!'W L"l!11tfmr:l-lru UqJqJ1mr:l-lru ~~mr:l-lru ir.iru1't1::'Vl1--lmr:l-lru r111mru~m 
., 

rum~'Vl1--l'eJ1j:lJCW mrnruurunn LU'W~'W ~1v,fo--l1'W~~tlU H'~1~1 rl'.l1:l.J'u~1~'Vl1--l'el1j:l.JCW L'l"lr1::~1 ., ., 

~1 Emotional Intelligence :l-l1r.i1nr11r:i1 Intelligence zj--lLU'W~tl'el:l-lfon-wt~t1i11tl11 V,:l.J1tl'1--l rl'J1:l-l 

'u~1~ 'c\'.l'Wr11':l1 Emotional V,:l.J1tl'1--l mrnru L~'e!Ylr.i1rru1A'.l1:l.JV,:l.J1tl"ll'el--lr11':l1 Emotional 

Intelligence 'l"llJ':l1 t~m'.l:l-l~'el mr 1-n m1:l-lru~1 ~ L 'Wn11A'.llJr):l-l'el1r:l-lrutl'-wL'el--l i!n9 ~~'Vlm LL~::i!nmr 
., 

~ n'l!l'11Jil. * rl'.l1:l.JV,:l.J1 tl"ll'el--l r11':l1 rl'.l1 :l.J'u ~1 ~Yl1--l'eJ1 j:lJ ru H r;J--lU 

u1f'el'el'W ('B1--l'1--lL'W~r:;,rl?J-J'W U'W'W~1~tl. 2542 v,u1 30 'B1--l11--l'°l1n Barnon, 1997) 1'!Xri'.l1:l-l 

V,:l.J1 tl"ll'el--l rl'.l1:l.J'u ~1 ~'Vl1--l'eJ1j:lJ ru1~ LLri rl'.l1 :l.J'u ~1 ~'Vl1--l'el1 rn ruLU'Wrl'.l 1:lJ~1:lJ1jCl"lJ'e)--'.llJ fl rl~ 1-wmrfor . " 

'l"li--l--l1'W 'l!'el:l-l~ n1r~¥1--:i~1t1~:l-l~'WfiL~'eln1rtu:l-ltl1~~'W1~ v,1-'elmr.imhr.i1~~1 LU'Wr1'.l1:l-l~1:l-l1rn"ll'el--l 
" " 

' 
lJrlrl~VJ'°l:;fu¥ L'll1b'°l LL~:;¥~n1-if'l"li--:imr:l-lru"ll'el--'.l~'WLU'WJ1n:ii1'WL'Wn11~¥1--l~:l.J~'Wfill1'\"lLL~:;tu:lJU1'.l 

q \I '\I 4.9 
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trnmii'W (Golemen. 1998 : 317) Hili-"r1'11a..J'\-U.J1tl'il'el-:Jfl'11a..J'u~1l?l'Vl1--l'el11a..Jru 'l,UJ1t1n-.:i 

fl'11a..J~1a..J11r!L'Wn111nt:::,,.,,rnn-:ir1'11a..J1~n'il'fl-:Jln'WL'el-:J LL~:::fl'11a..J1~n'il'fl-:J~~'W9'W~1a..J11C1'U1-,,.,11,,.,1'el9l?ln11 
'II 'II 'II 

• I t, S., I 

fl'11a..J L;'el~1 fl'11 a..J'Yl~1 l?l'Vl1-:J'el1 ta..J ru'WLLln n !,l1-:J91 n L 'll1'1'WU qJ qj1 LL!,l L~1-a..i Lfl'el Q~ fl'W fl'W'Vl Lri-:J LL!,l,,_,,!,.:i ~'el 

( Book Smart) bb!,l'il1 l?l fl'11a..J'u~1 l?l'Vl1-.:J'el11a..J nr,r nr.i:::vi 1-:J1'W 1 ,x fl'W~ i'.h:::i;i'rn 'll1'1'WU cy qj1 ~1 n~1 ln'W LL!,liJ 

fl'11a..J b'U'Wb~ PiJi'1'W'Yl m~:::m1a..i Lri-i fl'W 

Lmt1'flf°LL'tl:::~tmr;itl" (Mayer & Salovey. 1997) 1,Xr1r;i1a..i,,.,a..i1t1'il'fl-i r11~1 fl'11a..J'Yl't11l?l'Vl1-i 

mrnru~1 ( 1) b'U'Wfl'11a..J~1a..J1n1~9:::L"111 L9'fl1nm!"ll'eM ln'WL'el-i bb'tl:::fl'11a..J~1a..J1nl~9:::LL~ l?l-.:J'el'el n"ll'el-.:J ln'W 

... ' ' 
b 'el-:J'el'elna..J1 'Yl-:J b -if 11r.imrn ruLL't!:::mnL~ l?l-.:J'el'fln"ll'el-:J ~;i.JJi''Jtl (2) 'el11a..J ru~1a..i1rn·1ht1 IS'el-.:Jn11~l?l "jj'Jt.lL 'W 

~'el-.:Jfl'11a..J~1 "jj'Jt1Li-"Lnl?la..Ja..Ja..J'el-:JL'Wn1rnnt1n.m1~~11-iMrni.Ji' (3) ~1a..J11'1LLtlnLLtl:::~Lflt1:::ifm-n.Jru . ~ 

"ll'fl-iln'W LL~:::n fl'11a..J 1L1'fl-i~ L~m flU'el1da..l cl LL'tl::: ( 4) ~1a..i1rn~toi:::9 l?ln11fl1J'el1da..l ru"ll'fl-.:J ln'W 1Ji'mh-i 
'II 

b,,.,a..J1:::~a..inu-i1u,,.,1'el~Cl1'Wn1nu1'W"11CU:::tl'u LL~:::~1a..J1nl9l?ln11'fl1n.1ru1'el-i~~'WLJi'tl?lt1n1tLi-"rhi-.:i1r.i 
'II 

.d ~ ¥1i-l 
ba..J'elL"111'Yl'elbb'Vl b(?) 

/ , '°l'ela..J "jja..J"jj'Jtl (2542, WW1 56) 1Ji'1iXm1a..i,,.,a..i1t1"11'el-iA1~1 fl'11a..J'u'tl1l?l'Vl1\m1a..iru ~'el LU'W 
q - - - • 

r 
"' dl-lCU"ll'el-:Jln'WL'el-iLL~:::'il'fl-.:J --~ 

~------------

"ll 'el-.:J ln'WL'el-i 1Ji''fl t.h-i ma..i1:::~a..i fl n n1 'ti::: L 'Yl Pi::: ~1a..J1 tfl 1,xrhi-:i19 ln'Wb 'el-.:J 1 'Wn11~9::: Lt:J~ ru'eltlMrn LL'tl :::-n'fli (?) 
-- - ---~ ~ \J --------~---;--------------------. ~---~---~- ---- --- -- --

~ i;h-i 7 1Ji''fl u1~ "1U-n'fl-.:i 1 r.i ~~ r1r;i1mr11't1 l?l'Vltoi:::i l?l'Y.1'11-.:J r1r;i1 a..i ~ l?l1'13'a..i ~ ~1-.:i ~ ttrf ta'uiJ f-i1 weN 1nu 

1~ ~1a..i1rn~tl1r1r;i1a..i~l?lLL'tl:::n1m1:::vi1"11'fl-:i1nu1um~-ilu~1u~1,,_,1;~~~~ 
~ -------------------------------·----- - -- _qJ --~ d..9 qJ qJ 

'flU1-.:iiJ r1r;i1a..i~"11 r.iutlt:::~u r1r;i1a..i~1 Llr.i 1 un11L1't1u r1r;i1a..i~1 Lltoi 1 'W'fl1;Yl ln~'fll?ltoi'Wtlt:::~u r1r;i1a..i~1 Llr.i 1u 
q ------ --- -------------

"ll'el-.:J ~~'W ~1 a..l1 rn fl'JlJ fla..J'el11a..J ruLL~::: LLN n t:::~'Wfl1tl L 'W ln'tl'el l?l9'W~1 a..J1 rn t'el fl'el ti n111n'el1J~'W'el-.:J fl'11a..J 
'II • • 

lX'fl-in1t'il'el-iln'WL'el-.:JL~'elU1-ima..i1:::~a..i nnm'tl~:::L'VJ~::: ~1a..i1rn1iXrhi-i1toiln'WL'el-:JL'Wn11~9:::Lt:J;runu 
'II ~ 

'flUMtflLL~:::-if'flil?lLLU-i[,11-:J 1 L~'flu1-:ihi~u-n'fl-:i1r.i~9n"1!9l?lfl'11a..JLfl1t1l?l~r.i:::il?l'il'11-:Jfl'11a..J~l?l1-L1a..i~11-:i • 'II 
... ' ., 

~nrf iuiJ f-11'il'el-i ln'WL~ ~1 a..J1 rn;tl 1 fl'J 1a..J ~ l?l LL'tl :::m rn 1:::vi1"11'el-i ln'W L 'Wn11vi1-:i 1'Wi'1 a..J nu ~;'W'Yl-i L 'W ~1-w::: 
'II ,IS 
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1h:::~u A'J1~~1 L1r.i 'b.J;~ ~ 

e.J'el-.:J'Yfa''.i'rt.l bnrnvh1 n,; (2542 Vl'W1 13) 1ll:1XA'J1~Vli11U ~'elA'J1~~1~1rn"lJ'el-.:JiJAAfl L'Wn1'.i' 
' 

fu¥Lbfl:::bb~ rn-.:imrnn.fo'e:ln~1 ~1~1rn~r.i:::bLUrnbu:::1h:::~mh:::~1-wm1~ ~ t?t'el1'.i'~ru i1A'J1~b-if11r.i bbfl::: 
'IJ 

., ' 
~1 ~1 rn bb~ rn-.:im rn ru1~'0 rh-.:i ilu ru ru1 bbfl::: 1 Vl'JYitu ~fl'el t?tvi'-.:i ~1 ~ 1rnv,r.i::;Ar;iu A~m '.i'~ n.r~-wb 'el-.:J 1~vm 

QI CV q 'I 

.. 
~~n~ bt?t6ll'"1-.:J (2542, Vl'W1 39) 1~~1"11~1flt?'IM1~"lJ'e)-.:J'"1'J1~'U'tl1t?l'Vl1-.:J'el1rnn.J 

(Emotional Quotient) 'J1Vl~1un-.:i A'J1~~1~1'.i'n'll'el-.:JiJAA'tlL'Wn1'.i'~9:::~-.:ilY'W 'elC?l'Vl'W '.i''elA'elU ~1b'W'Wfl'°l 
' ' 

rnrn"lJ'el-.:J~'Wb'el-.:J b~'elU1LUifoJ1Vl~1U (Goal) r.i-wrn:::i-.:iu'.i':::~UA'J1~~1b19 '.i':::Vl'J1-.:J~~1b'W'Wfltoinnm!-w 
'IJ 

rhilu n.JVl1Vl1'el A'J1~ ~iJ'D'el-.:J 19 fl f)'e)U 1 bbITT "lJl'LJ ~r;iu';jfin1'.i'~ b'Vf ~1:::~~ 

'Y'nnu uruiJ'.i':::n'eliJ (2542, Vl'W1 7-8) 1~rnhr;in-.:iA'J1~'ilfl1t?l'Vl1-.:J'el1'.i'~ru1'Wbb'W'J'Y'j'VlfiP11~'W1 ' ~ . 
~ '11'Wn1 '.i'n.J lt?l u t)'e)') 1'el1 '.i'~ 1,1.Jy,j i-.:i 1 ~ bfl t?\r'j ~ ~ n '.i".i'~ ~-.:i tl 1'\f'j i-.:i "lJ1 /9lU n.J qj, 111 fliJ nr.i::: bU'Wy,j i-.:i ~1iJ'el t?l 
..--------

uru ru1~-.:i bU'W(9l'Jf11 nu;';j ~"lJ'e)-.:J b'.i'1 L ~mrn~ t?\-.:J'el'e) n bU'W 1iJ1 'W'Vl1-.:J~rin ~'e)-.:J bb'tl:::toi1n bb'W'J A'J1~ ~t?l'Vl1-.:J 
~ ~ 'IJ 

iJf6ll ru1V11'elr.i 1u P11~ ~f"lJ'e)-.:J '01~'[~ b~fl (Aristotle) l~y,j t?tn-.:J'Vl1-.:J~1U n'tl1-.:J')1 bU'Wbb'W'J ~ t?\~~1"JJ'e)-.:J A'J1~ 
~ 'IJ 

I t, I II 

'U'tl1t?l'Vl1-.:J'el1'.i'~n.r;-.:iVl~1Un-.:J n1'.i''Yl1mh-.:ih~-.:ir.i:::bb~v1-.:J'el1'.i'~n.J'el'e)n~11~'\"j'e)~ 1~1-ri~flv1fl'W ~-.:J'WbU'W 
' ., . 

1' 1?J..J'Wfi'.i''.i'~"lJ'e)-.:J e.Jf-.:i ~'e) 'el1'.i'~rui!'W~'e)-.:J bb~ t?\-.:J'el'eln~1 bbf;l bb~t?l-.:J'el'eln lt?\U n1'.i''"1'JiJ A~L~'Y'j'e)~ t?ln1'tl b 'Vl Pl:::~1~ 
' 'IJ 

V1in~1un'tl1-.:J"lJ'el-.:J'01'~'l~b~'tl bU'Wm'.i'H'iJ'.i':::fo1t!r.i1nm'.i'~ru 

';jm~in'l!tru "D'Ji'tl~ (2542, Vl'W1 41) 1~~A'J1~Vlil1U"lJ'e)-.:J~~Uqj'1)1'Vl1-.:J'e)1'.i'~N1'Wbb~"JJ'e)-.:J 

A'J1~~1~1rn"JJ'el-.:JUAA'tl~r.i:::b-if 11r.i ~t?tmrn'tl:::1-ifiJ'.i'::: fo1t!r.i1n'e:l1'.i'~n.J"JJ'el-.:J ~'W ~1~1'.i'n b"n11toi'e:l1'.i'~ru 
' I I I t, 

A'J1 ~ ~~ m'e:l-.:i ~~'W bbfl dht mf-wnJl1y,j'Yl ~r:::V1~1-.:iu A Afl L"1 ~-.:i « n'l!tru:::IA'-.:i rnhr;iur.i :::cl-.:i ~fl [;l'eJn'"l'.i''t11-.:i1-w 
'IJ 'IJ ' 

'el~1 ~'Vlfi~1'"1'.i' (2542, Vl'W1 26) 1~rnhr;in-.:i~'VlU1n1'.i'~fl1'JVl'W1'Vl1-.:J;~~'Vlm1~~'W'Y'jiJ~-.:J 
' ' 

~1"1rub~U'JfliJ'e)1'.i'~ru~i1u'VlU1'Vl~1~ru1-w;';j~"jj'e)-.:Jb'.i'1 L'Wn1'.i'll1Vl'Wt?'IM1~~1b19bb'tl:::A'J1~~"lJb'W'Vlmh-.:i 
0, 0, q q 

., ' 
fl1'J"lJ'e)-.:J;';j~ '.i''J~Vl-.:Jn1'.i'~¥1-.:iA'J1~imf'Wfi'Vl~L'WA'.i''elUAf'Jbb~:::i-.:iA~fl~'e) n1'.i'~'.i':::Vli!n¥~n'el1'.i'~ru"JJ'el-.:J 

'IJ 

~m 'el-.:J A'J1~~1J.J1rn~r.i:::A'JUr)~~t?tn1'.i'flUA'J1~!~n 1111-.:i 1 ~ L -if 1~1m:::'Vlu ~'tl'el t?ttoi'Wmn\¥1-.:i LLN~-.:i1r.i 

'LJ'tln'LJ'tl'eliJL~n1i-.:i1r.i~'WL'el-.:JL'W'Vln~m'Wn1'.i'ru A'J1~~1~1'.i'flL'Wn1'.i'~'.i':::V1i!n¥~nJl1'J:::'el1'.i'~n.J"lJ'el-.:J~~'W 
q q cu cu 

L'el1 b'°l L"lJ1~1 L'6'\L9 L'.i'1 iJVln'l!t:::'Vl1-.:Ji-.:J A~ ~1~1'.i'fl~ t?ln1'.i'LL'tl:::fo'l!t1i~"l1'WfiJl1y,j~~flU ~~'W~ ~Un')1 A'J1~ 

'il'tl1t?l'Vl1-.:J'el1'.i'J.Jn.J (Emotional Intelligence) 



( 

., ' ' 

11 
_./ 

bbfl'UC1.J~1 bb~:;bbMM'e)'e)n 1~'e)ih:iihJJ':;~'YlfiJl1~ J''.liii'i'-:iiJlii~'WfiJl1~'Yl~nu ~~'W bb~:;~"IJ ~ii1t1~-:i f1'.l1il 

~1il1J'rl b 'Wn1J'~1 btl'W;i'j i;]'e)ih-:iil f1')1iJ~"Il 

"'L (i1-:i~-:i1'W ~J':;,r(?J.J,tr u'Wtli;i1~t1 2s42) 
!'----~---~ 

'Vlil1f11 

1. r111:1--J'i'l1:inrn111ri1'W(;l'W 

3. r111:1--J'i'l1mrn11.Jn11ufo1?11 

1.2 L'TI1L'°lJl1':l:-:'el1:i':I--J'1J'll'el-.l(;l'W 

1.3 n~1LL'i'll?1'1rl':11l-Jfiv1LL~:-:ri'J1:I--J~~n'll'el-.l~'W1~~ 
~ ~ 

3.1 (;l:i"J'°l'i'l'el1Jr111:1--Jf~n"ll'el-.1(;1'W 

3.2 ~r111moif11r.i'i'lm'Wn11rui;i1-.:i 71~~ 

3.3 tiv1vitl'W1'Wr111:1--Jfiv1 r111:1--J1~n"ll'el--l(;l'W1~~ ' ~ 

4.1 4'v1n11n1Jr111mr11riv11~~ 

4.2 rl':llJ")l-J'el1:i'l-J'1J"ll'el-.l(;l'W1~~ 

5.1 l-J'el-.:ifon1-wu~~ 

5.2 'i'l17'1rl':11l-J'i'l'Wn'i'l'W1'WL~LnvlLLri(;l'WL'el'1LL~:-:~'W1~~ . ~ 



' ' 
-=ii .cir, ..:::ii - ' ' Jl1YfYl 1 m''elULL'W'Jfl(?)Lntl'JnUL"ll1'J'W'el1'liJru"1l'el-:J Cooper and Sawaf ( 1997) 

n1'J'f1(?) LAiA'l'J ClJL~ 

n1db~-:Jb~'WL'eln1~ 

4 

A'J1iJLU'WLUL~ 

.. 
'Yl1-.'.l'el11iiru 

3 

.. 
'Yl 1-.'.l m 1ii ru 

' ... ~ .. 
- A'J1il61!'el'C'lintl'Yl1-:J 

' 6°..::ii cl CV 

'e)1 jiJ n.l 'Yl ii Yi~" 

- n1'lfo'Yl'l1Ue.J~ 

- fl'J1il~1il1nl~1 

A'J1il bU'Wr.il-:i 

1 
., 

A'J1iJ'l'elU'l .. 

2 

m1m~ii1:::~ii 

'Yl 1-:i m 1ii nr 

-=- I I i,/..:::.,, 

- n1'lil'eltl'eltl1-:J bb'Yl'°lN .. 
., ' 

- n1dbb~A'J1iJL')b'W'elb;'elL9 

n111l-.l~-:J'Yi'el L'°l L 'Wb~-:1~~1-:JM'lrl 

- n1miu~u'6'l~J11YitJn~LL~:::L~'Www1 .. 

bb'W'Jf1(?)~b~tl'JflUA'J1il'u~1(?)'V\1-:J'el1'liJru"1J'el-.'.l L'J;-:Jb9'elf (Weisinger, 1998) 

12 

L'J;-:Jb'°l'elf (Weisinger. 1998) '51-:JG-:Jl'W ~1:::1w.iu 'LJ'W'Win1l!t1, 2542) L~f71WW(?)A'J1il'u~1(?)'V\1-:J'el1'lilnJ 

'el'elnLU'W 2 '6'l'J'W ~'el '6'l'J'W~b~tl'JflUA'J1il'u~1(?)'V\1-:J'el1jiJnJ~l'DU~U~n1JJl1t!l~lvl'J1.JAA~ 

(lntrapersonal Emotional Intelligence) i'.J 3 'el-:JrlU'l:::n'elUU'elt!L~LLri n1'l~W-J'W1l~~A'J1illn'l:::wwnf4'n 

ln'W mm1~1'l'el1'lilnJ"11'el-:Jln'W bb~:::n11~r1-.'.l bb'l-:i'°l-.'.l L9~~1 ~ Lbriln'W '6'l'J'W~~'el-:JL~ Lbri b"ll1'JU'el1'liJru1 'Wn1'l .. 



bti'h.J~~1..:i~1t1iiJ~'t.1€~~nu~~'W (Interpersonal Emotional Intelligence) ~..:i1h::n'fl'LI~'Jt1n1t~lij,J'tJ1 

-0'n~::mt~'fl~1t~~ r11J1rnri..:ir1mb~::mt-rl1Jm'Vl~'fl~~u1iX·1hui;iub'fl..:Jl~ t1nui1 4 bb'W1J'Vl1-:i ~i,::-rl1Jt1 ,, 

m tiJ rubb~:: b 'el1-nu:: ~ ¥1-:iv, ~ ~ mtiJL u'Vl1-:iu1J n 

"1-:il!u i;i1rnb'W'J~1n"ll'fl..:J 1'l;-:i b9'flf ( 1998) ur1r1~~iJr11J1iJ'um1n'Vl1-:imtmw-~-:i bu-wuriri~~iJ 
• • ., 

in~ru::1?11-:i 7 ~'fl1uu 

' ., 
91nn1t bb~::bb~ln-:l'fl1jiJ'1J1~'flU1-:lb'VliJ1!:~iJ n~~'Yl~1iJ1rnfo¥ bb~::i;id:;vrwnfl~~1 "Jlru::u n1i-:i"1-11 ,, ,, 

motivation) 
., ' ., 
IV I I ..:::,,l.c:i,,..ci q I i,, 

3. ~1iJ1jbl'fl ln'Vl'W'fl In mmi;i'el~.1l1'V'l (;11-:1 1 'Vl bn !n"JJ'W[;l~'fl !n9'W~1iJ1nl be.J'll 'bl (;l'fl~.1l1'V'l bb') ln~'fliJ 

~1-:i 7 ~ri'flLiXbii1nr11J1rnr11uinl~'elti1-:ib'VliJ1!:~iJ (stress tolerance) 

4. iJri'J1iJ~ln'VIU'W (flexibility) 1l-1~1nJ-wiimru 9'W'l-11 LiXufol?l'J 1u1l-11~ 
• 

' ""' ""' 5. iJrl'J1iJ~1iJ1drl'Vl9::ri'J'LI"liJ(;l'Wb'fl-:I (impulse control) 

6. ilr11J1rn~'W'flnb~'WL9~~'W (to have empathy for others) ,, 

' 
8. ilr11J1iJfi>i1n1'~iJ (initiative) ilr11J1a.Jf'>i1n~¥1-:i~n"1 (creativity) 

9. iJ'fl-:IL~n1mb~~ (optimism) 

13 
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' ' .:::ii ~.:::ii~ i.l ' 

1?1111-:i'Vl 2 LLiW1-:im'elUbL'W'.lr1"1Lm.1'.lnu~iitrn'W::"11'Wrl'.l1il'u'Cl1'1l'Vl1-:J'r.l1rnru (Goleman, 1998, 

~1-:in-:il'W mii~"111l1'Y'l91?1 m::'Vld'.l-:J~1fi1jnJ~"11 (2543, 'WW1 43) 
• • 

n. ~mni'l..l:::vn-:i~-:iri3-J 1'/fori m1~11--1LLri::: 

fm.t1A'l13-J~3-J'W'\..lfi 

1. mmn1'-IL'll1m1~1r.m1 

(Empathy) 

(Human Relations) 

m1i;i1:::tn!nn-:iri'l13-J1~nri'l13-Ji;l'tMn1nLrl:::'n'el',h--11t.l'll'el--l~'\..IL~LLri 
'I/ 'I/ 

1.1 n1n-if119~'\..I !n-:iri11iif~n ~iiii'el-:i ~'1..1191'1..1-if'eliji;inn-:i1ri 

'll'el--lL'll1 

1.2 n11i'.J~i;!L9~--liJ'in11 r11M:::L'l..lfofari:::i;i'eliJ~'\..l'el--lrl'l13-J!X'el--ln11 
' 'I/ 

1.4 m1~¥1-:it'eln1~1'!..IA'l13-J'irn1mrn1u L~--lL~'\..lrl'l13-JLD'I..ILUL~ 

91nri11iiLLi;in(?h-:it1P1t.JL~mJ-:iLLt.Jn 

1.5 A':113-Ji;!1:::'t-n!nrn-:il11"1'\..l:::A':113-J~!PlL~'\..l'tl'el--ln~3-J rl':113-J~1illn1 
'I/ ' 

' .. -A':113-Jd':13-Jil'el'll'el--l ~'el'\..I 

2.1 m1tuiiu11 LL~1P1-:in~'lfiLuiiu11i;l1-:i 1 'elth-:i1~e-i~ 

2.2 n11~'el~1d ~--l~11~'D!PlL'-l'\..ILLrl:::U1L~'el~'el 

2.3 A':113-JLti'l..l~t11 tuiiu11LLri:::e-iin~'l..ln~3-JL~~ 
'I/ ' 

2.4 m1m:::~'\..IL~Ln1P1mnu~t.J'\..ILLU~--l 1L13-JLLri:::u1m1ri11ii 

LU~t.J'\..ILLUri-:i1Jf~ 

2.5 m1u1i-,11A':113-J'll!P1LLU--l L'-11'-11LLri:::LLm'llm'Vl1--l~~rl':113-J~L'ih 

1'-ln'\..I 

2.6 m1~¥1-:i~1mtii'w''l..lfi L~13-J~11--lA':113-J1':13-Ji'.l'el:t':13-JL9!1'\..I L~'eln11 

u5u--~ 
2.7 n111':13-Ji'.J'el!1'\..I 't11--l1'\..1!1iJ~'\..IL~'el*~LiJ1i-,3-.11t.J 



(self-awareness) 

4. n11'rl'J'l.Jrl:1-Jl>ltH'B~ 
' 

(Self-Regulation) 

5. n11'~½'1~LLJ'~~~L9 

(Motivation) 

15 

1Ji°'JJ'B~!?1'WL'B~ bb'i'l::rJ'J1:l-l~1'tl:I-J(;l1~ 1 

3.1 1LY11'\'1'WL'W'B1:i':l-lnJ!?1'W ~1m!?1~'\'11L'\~\ni;im1:1-J½'~mru 1 bb'i'l::e.Jri 
" ' " 

3.3 3J'WL9L'Wl>l'WL'B~ 3J'WL9L'Wrl'J1:l-l~1:l-l1nl fJCWrl1"ll'B~l>l'W ~1:l-l1nl 

~i;in11nuri'J1:1-J½'~nn1u1'Wl>l'W1Ji° 
" 

...... ...... ,r .di! 

4.1 n1:i'rl'J'l.JfJ:l-ll>l'W~1:l-l1H19(;1n1:i'n'l.Jn1'J::'B1:i':I-JCW Vl:i''B 

rl'J1:l-l'!l'WbiU'J 1Ji' 
q 

L1.J~uum.Jri~1Ji' 

4.5 n1i~½'1~~~LV1lJ LU'W~"llbbri::d1i;i11,n')1~nuri'J1:1-J~i;i bb'W'J'Vl1~ 

V11'-,a-n',a3;Jri 1m.i 1 
'i',, ..-.J ~ ' ,,I .'1 

bb'W'J ,'W:l-l"ll'B~'B11':I-JCW'Vl bn'BVl'W'Wn11':1-J~·,;; b1J1Vl:l-l1U 
' q " 

5.1 LLN~~L91~~:l-l9'Vlt° ~mm:1-J~9:;1.Jfrn.J,~V1°'r'B 1,r\Jf:1-J1 

' ......... 
_j1'W'r'li;)b~l'l 

5.2 rl'J1:l-l"Mfn.nn~ ui;il1''Wll'l.JbU1Vl:l-l1U"ll'B~nrl:l-l bU1Vl:l-l1U 
' 

"ll'B~'B~r1n1:i' 

5.3 rl'J1:I-J~(;11G:l-l ~½''B:1-J~9:;1.Jlj~l>l1:I-JL'Bn1~'fl1'W'JU 

5.4 mrn,a~trinL'Wbb~~ LLiri'.l,aiJ~irn ilrum LLtJi1lJtlutl,a ' ~ 



... 
CV O CV I .di 

4 "lit.! 1Weli-!ln1:hl1:'l1c;JU n1:'l1'Jr1'el 

' 
1. mifu~ mnh:::d]u bb1:'l:::n1nb~c;i--1'el'eln -li--1mim1I ... 

... 
.di 11V ii ' 

2. n1nn'elV1uun1nui"ll'el--1miiiru 
' ... 

4. mif"1 c;i 1r1ir1n nJ bb1:'l:::n1ir1r:iu~iimiiiru"ll'el--l (?li-! b~'el~ !?J,Ji-!1 r1r:i1:1-.1--1'el n--11:1-.1 ~1-w~~Un.Jn.J1 

bb1:'l:::mrnru(?1'elhJ ~--l~'el')1bUum:::ur:iun1i~~--1·,W1bb(?11:'l:::i-w(?l'elUr.i:::1h:::n'elu~r:iu 4 in'jj-ru:::tl'elu (P)--ltl 

1.1 m1:1-.1~1:1-.11rn1u 

... 

... ' 

1.2 r1r:i1:1-.1~u1r.i1umi 

... ., 
i:::urnr:i::mrnru"ll'el--le-J 

' " 
..: 1" 'eli-! c;i 

1.3 m1:1-J~1ii1rn1u 

n1rn~c;i--1miiiru1~ 

1.4 r1r:i1ii~1ii1rn1-w 

., ... 1.,' .. 1·-r1'J1:l-JJ'~n c;J'elt.!1--lbVl:i.J1::: Vld'el :l-J'°ld--1 ... 

((?l'eli-!'W~~ntmfi 'W'elULr.i (r.i1nn1ii;i--11u 'el'elmbuu (~~ntiitVI bb(?1~1ir:iu ... ... ... (mi"ll'elu~ru "ll'elb'Vl'jj-.. ... 

16 

b:l-JbVI bti'el--lb~J'1:::bVl(?llc;J) '11i-!~1:'lU~~1U'Vl1--l b~J'1:::'elU(?1'el'\!l'W1mmu) VIJ''eln1dbb~ c;J--1 r1'J1:l-J b~t.l 
'I llJ 'll QI 

1r.i~r:iumiv'hhJti;iu .. 
:1-.11m1'Vl VIJ"el'el'Eln:1-.11 

.ri1~~ 2 bb~c;i--1nrnrnbU'Jf"1c;JlV1,J"ll'el--lr1'J1:i.J'Ylmc;i'Vl1--1miiiru (Mayer & Salovey, 1997, pp. 11 

~1--1n--11u ~i:::1(?J,Ju iluUm:wu, 2542, Vl'W1 63) 
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' i,,.c:$. ' «r"'c:il CV 

1.1 fl'J1l-!t~n I m:rmu 1.2 m:rl-!ru'Vl"l!~bt.i'W 
'lJ 

... 
"l1'Jtl~11?1Ufi'J1l-!~1 '°1 t1J 

'l-11'el-ri1t11un1:rii-1~~~ 

~11?1U fl'J1l-1~1 '°1 t1J 

~~~'Wb9bb~:::r.i~~1fl'J1l-! 

i~mh-.:i 71~~ 

1'1.lilry'l-111?11-.:i 11~~;u 

~l-l'el-.:i1*m.J-.:ibr:i~1'el'eln 

r'hi-.:imtJ) 

(b~Ubb~'J~1 1~u'Vl(fou 

t'J1r.i:::1il1*m~mmr 
'lJ ' ... ... 

I CV -=,, .:::.i Q,,' CV 

b"l!'W'W'Wbn~'l.l'WnUmb'eJ-.:j 

~n) 

bU~tl'W 1tlr.i 1 mb~U'J n 

bU'W~ur.i1nn1:rii-1~bb~ 

~~muu~'l.lY111~~1r.i 
'lJ ' 

e~~1r.ir.i~mJf1~1tJ 

~91:i'CW1 l~:i''elUfi'elU 
... 

l-!1n;u 1ilri11l-! 'l-11'el 
'lJ 

J71Yl~ 3 bb~~-.:im'elrnm1ii-1~1'1-1il'l.l'el-.:im1l-!1um~'Vl1-.:im:rmil (Mayer & Salovey, 1997, pp. 11; 

~1-.:i~-.:i1u ~:r:::fw.i-w ilutlm~tJ. 2542, ww1 64) 



,, .. 
3.1 j:;UA'J1l.J'j'~n/ 

' "' 
' .. '" ... 

'fl1 'j'iJ ru L '\.n~ A 'J 1 m "JVill.J 

fo-.:i 'j':;vvh-'l m nm1 nu 

tlTlU~1i;h-'l 11Ji'L-ri'W 

- A'J1l.J"llTJUYlTlllU 

A'J1l.Jfo 

- A'J1l.Jrnnhl"llTJUllU 
" 

""' Ln~u~ 

- A'J1l.J'6'id--J~'1-.:JllUn1'j' 

~19 

' ,., 
Tl 1 m ruvh n ~; 'W 1 Ji' '5 'W 

' ... ... .. 
'6'iUb'WTJ-.:J91nmrnru 

~~-.:J 71Ji' L6J1'W n1'j'Yli~ 

Ylnn n1j'6'iruL~uy'hN' " ., 

3.3 L°111L9'eJ1'j'l.J(U~6nU 

"nTJ'W1Ji' Lfl~A'J1iJ¥~n 
"' 

' ,., ,., 
-=I - -- - q L~Un'W Vl-.:Jm Vl-.:JLn~U~ 

Tl1n1'j'"l!U::LL°llU-.:J ~ L'U'W 

' ~ ""' e.J~'j''JiJnu A'l1mn~u~ 

LL~::A'J1d--Jni'l 

18 

.. ' °llTl-.:JJl1'J::'eJ1'j'l.JnJ[;]1-.:J 1 

n1rntlm.J~u'W91n 

A'J1l.J tmud--J1 L'U'WA'J1l.J 

.. 'I ... 
Yl-.:JYlTJ b9 ~'j'TJ91nm1ii 

tnrn iJ1L'LI'WA'l1iJ 

~::mu19 

Jl1Yl~ 3 LL~~-.:inrnUbL'W'J~~ L~3-l°l1Tl-.:JA'J1l.J'u~1~V11-.:J'el1rnru (Mayer & Salovey, 1997, pp. 11; 

~1-.:in-.:i1'W ~j:;,fi;a.Ji.1 U'Wtlmifo, 2542, ~i.!1 65) 
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'' ..::S ~ .c,j ii ..::S ,di - .... .. 
~n'Yl1.:'11J'JnLl'cl::~U'YlJ''W '11 bb~'J ~1l-J1:i'f:ltl'11'1'el/ YHfl J'1 ::;irn ,:i [11 'J::; 'el1J'l-J n.i'il'el.:'1171'1.Jbb~::;f)U 

J'mJ bb~::hitl1'e:J.n:n.m1~ u~'11U~'elt11?1t.V•nntnr;i::; 

'el1 J'l-J nJfl'J 1 iii~ niu L'11 

im,rd-:i1~ 'i:'1lt1~r.i1n1.11 

' ' ' I .c,j .c,j CV 

'e:J1J'iJru1?11-:i 1 vnnmn1J 

1~11 fl'J1l-J~~mmh 
" ,., 

CV a,., I .:::;,t 

'I.JU 6Jl'1Jb'"lU fl.:'l'eltl l-JLVll?l " . 
~-m bb~::;~-:Ji:.J~l?1'eln1J' 

U!)ml°ll'el.:'ll?lU'elth-:ih 

'il'el-:J'el1J'l-JnJ'Vl1.:'1~1J1~ 

bb~'11.:'l'el'eln'el1J'l-JnJ'Vl1-:J 

1J'Jn b'1lt11:hiu'1JbU'e:JU 

V11''e:Ji'.Jn~"1fiLUmJ'iJ'e:J-:i 

nul?l'Jb'el-:ii11mnuhJ 

... 
JlTYrn 3 bb~'11-:JnJ''el1JbbU'J~'111mJ°ll'e:J-:Jfl'J1l-J'il~1'1l'Vl1-:J'el1J'l-JnJ (Mayer & Salovey, 1997, pp. 11; 

~1-:in-:i1u 'JJ'::i~tl' UU'Wl?l1~tl, 2542, VIU1 66) 

bl-Jbtl'elf°bb~::~'i:mr;iu (Mayer & Salovey) b~U'J1 m::1J'JUn1J'fl'J1l-J'ilm'1l'Vl1.:'l'el1J'l-JnJfl'JJ' 
t, I I I,, 

~~u1r.i1nonUbbJ'n 1 ;,:i~1t11:iJ-n1J"D'elU 1u~m::;1J'JUn1J'"JJ'el.:'19171L'"l'Yl\jJ'n.i1n1J'fl'W'eltl1.:'l~l-J1nL'W;'Wl?1'el 11u 
,, 

'"l!;b~'WL~'J11 Ubbl?1~::-nur.i::i'.JJ'::;(?)1J; '11 fl'J1l-J~1l-J1:i'f:l'il'el-:J fl'J1l-J'U~1 '1l'Vl1.:'l'el1Wru 4 J'::C?11J r.nn~1t11u~mn 
" 

b"11Ufl'I.J 

.r:::ii. d Q.., "ti d' 
LL U'J ~ In Ln tl'Jntl'el-1 ~ 'i~n'eltJ"ll'el-1 ~'J13-l'il~11n'Yl1'1'el1'i3-ltu 

~b~b'JU bb~:: Lmtrnf ('"l'ell-J 1t1"11'Jtl. 2540: 60; i1-:iii-:iii1r.i1n Salovey and Mayer. 1990) 

1~b~U'el'el-:Jr1UJ'::n'e:J1J°ll'el-:Jfl'J1iJ-u~1'1l'Vl1-:J'el1J'iJrubtluuJ'::;b~UVlin 7 5 UJ'::L~u ti'e:J 

1. n1J'!'el1J'l-JnJl?l'W (Knowing One's Emotions) n1J'f1Jfmrnru°ll'el.:'11?1Ub'el-:Jl?l1l-J~bUU'"l1-:J 

'i:mni11'i:mn b~t11r.ii11b~t11r.i m1ii~1ii1rn1umJ'foimJ'i1ru1?1'Wb'el-:JLu~mumJ'rul?11-:i 1 r.i::;tl11u~ 
,., ' 

mn-If11r.i171Ub'el'1~-nu1u'Yl~'11 • 
2. n1J'~'1ln1J''el1J'l-JnJ (Managing Emotions) f!'J1l-J~1l-J1:i'f:1L'Wn1J'~'1ln1J'fl1J'el1J'l-JnJ'il'el'1 

l?l'Wb'el'1'eltl1'1 bVll-J1!;~l-J fl'W~'i11 '1l'Vlffl1:: L Un1J'~'1ln1J'fl1J'el1dl-J nJl?11'1 1 '"l::'v11 L WJl";j 171ij fl'J1l-J~°lltl1n 
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4. m1fuft111~nr~~'W (Recognizing Emotions in Others) fl'l1~f~m~U'elnL~'WL'°l~~'W 
I !,, t, I I I 

1fl'l1~ ~11-m1 t"1Jt1'1 ~~u 'Yi' m1::-wr.i::~11*fl'WU'WL-if11 r.i fl'W~'WLL~:: Luuvhrn~fo"1Jt1'1i'1 fl~1 uviM1 .. " . 
' ~ 

5. n1tfl'11'1-n'1imf'WnJl1Y-I (Handling Relationships) ~~u::"1Jt1'1fl'l1~i~~'Wfi"n'Wt1zjnu 

fl'l1~~1~1rn1umt~C?Jmtnumrnru"1Jt1'1'"1U~'W fl'W~'Yln11::tl~ r.i::iJfl'l1~LUU~\J.1LL~::~1~1rn~C?Jn1j .. 
nu-if 11-n CPI LLU'1"1J'el'11_J fl fl~ ~1'1 11~~ 

b'WU 1997 ~l~L'lULL~::Lmrrnf (Salovy & Mayer, 1997: 10-11) 1~L~Ut1lmC?J~~ufuut'1L'l,nJ • 
tC?Jm~u11r;i1fl'l1~11~1C?J'Vl1'1t111~ruu1::n11u~'lt1 4 iu1?1t1'W ~'1tl 

1. mtfo! (Perception) mtut::Ln'W (Appraisal) mrn~CP1'1t1t1n (Expression) zj'1 

'el1t~ruut::nt1U~1tl 

1.1 

1.2 fl11~~1~1n1bUn1tt::Ut11t~DJ"1J'el'1~~'W1~C?JtlCP191nn1t'e:l1U'11U'el'elnLLUU'11'WPi~u . .. .. 
111111 L~t.1'1 v-19~mrnLL~:;zu111Y-1~1'11 

1.3 m1~~1~1rn1umrn~C?J'1mtmu1~t1u1'1t1n~t1'1 LV1~1:;~~ LL~C?J'1fl11~~t1'1mt1~ .. 

~ 

2. m1Ht111~ruLnt1V1'4Ufl'l1~~C?J (Emotional Facilitation of Thinking) u1::nt1u~'lt.1 
~ 

2.1 m1Hmrnru1umt~CP1~1~um1~f1C?J bC?Jt.1-i!tl11*L~Ufl'l1~~1r1'1Jrit1uvii'1 
~ 

2.2 m11-ifmrnruLU'WUt::Ltl"ll'W1'Wmt~'1L~1~LL~::Lfl'elVl'4'W~'elmti;i'C?J~'WL'°lLL~::;9C?J~1 

fl11~f~mh'1 7 1~ 

2.3 m11-ifmrnru~LU~t.l'WLU~11*LnC?J~~~'el'1~n'11'1Vl~1nVl~1t.1~1n~'W r.i1nmrnt1'1~'1 • 
~1'11 L'WLL~~Liiu1u 1u~mt~'el'1b'W~l1'W~'W 1 ~')ti 

2.4 mniiC?JJl1'l::mrnru~Vl~1nVl~1t.1~11*~1~1nl~'el'1 L~ULLU1'Vl1'1 L umrnnU'lJVl1 

'"111~1~nLU'W~"1J ~11*LnC?Jn1j~C?J'elU1'1~11'1MtrlLL~::iJLVl!?ltrn .. . ' 
' ~ 

3. mn-if1L9 ~Lflt1::'l,fo~::L-iffl11~!91n'el1rnDJ'VlLnC?J;'W Ut::nt1U~1t.l 
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' "i,li,I O -=I 

n1J ~"llbl'elU'"11'Vlb'VliJ1:::~iJ 

3.2 '"1'J1il~1il1rn LUn1d~rl'J1il'VliJ1U'1J'el'1'el1dilru~ bii (?")tu ~u b~'el'1il191 nmdiJUIBn 

'el1dl-Jru'\!1~'1 b'J1U '"1'J1ilb~Ub9bi!'el'1il191nm1ii~rub~U~'1b(?")~'1'\!1~'1 
'IJ ., 

3.4 '"1'J1il~1iJ1rn i.um n ·ih b9 '"1'J1ilb'LJ~UUbb1J~-i'Vl1'1'el 1dil ru b'J1U b'LJ~UU91 n '"1'J1il tnrn 

ii1 bUUri'J1iJY-l'el i.9 V11'!l91 n m1ii tmnii1 bUurir;i1ii~:::mu 

4. n1dfofo~:::'"1'JU'"1l-J'el1Jil ru b~'el~-1 b~1ii '"1'J1il'1'el n'11il'Vl1'1'el1Jl-Jrubb~:::~ ~U ruru1 cu q c.., Q,I 

4.1 

4.2 

' ' ,, 
'"1'J1il~1iJ1rn i. umnu (?") b9 i.'IX n'J1'1U'elilfo ~'el m1ii¥~ n'Vl ~ bb~~ hi~'Vl bn (?");u1J\' 

'IJ 

bb~:::tld:::LU"lli1~9~1J\'fo 

4.3 '"1'J1il~1il1rni.un11Yl91m.nn1'J:::'el1dl-Jru~1'1 7 ~b~U'J'll'el'1flU(P]Ub'el'1bb~~~~u l'J1 
,, ' 

'"1'J1iJf~n'Vl1'el'el1JiJrub'Vl~TWU iJri'J1iJ'D (?")b9U iJ b'Vl(P]e-J~ bUUtln~ bb~~~'1e-J~~'e)(P]\Jb'e)'1 bb~~~~U'eltl1'1Ld 
'IJ ' 'IJ 

tn~ bbl-JU (Goleman. 1998 : 93-102) 1~tlfo Ll-Jb(?")~'1J'el'1"111 L~ b'Jtl bb~~bmU!lf L(?")Url'J1il'u~1 (?") 

'Vl1'1'el1Jl-J ru 'JJ'f"l-1 b '1111.J d~n'fJU Ji''J U 

' CV i,, ' ..:::!:i .:::ii ii I O CV i,,.dl 

1. n1w1d~'\/l'im:nnnm..!'1J'f"l'1(P]Ub'f"l'1 (Self-Awareness) '"1'f"ln1t'Vluriri~d'J1(P]Un1~'1d~n 
ClJ q ClJ ClJ ,, 

mh-ihi.u'llru:::,Ju ~1ii1rnu'f"ln'"1'J1iJ1~n'll't}'1(P]Ub'f"l'11Ji''fJU1'1!:ln~'f"l'1bb~~btl(?")b~U 1'J1n11L171Pl'fl1rnru'll'e)'1 
'IJ 'IJ 'IJ 

(P]Ub'el'1iJ~1 b'VI l?Jii191 n~-11(?") bb~:::9~iJ e-i~ ~'el(P]UL'f"l-1 bb~~n1dtllj~-11u!lrh-ih i~1 L'Vl(;J'1J!l'1'"1'J1iJ~(P]n 

n-ir;i~ r1r;i1ii r1u-ir'f"l-ii. 9 iJ~ ~Wl?l'J'f"lU (P]~'f"l (?") b'J~1 f9 (?") b~U9 (?") Ji''fJU'1J'el'1 (P]Ub'f"l-1 iJ r1r;i1mJu19 i.u(P]Ub'f"l-1 
'll 'ii qJ q q 

~1ii1rn1?1(?")~U"Jruri1'll'f"l'1~'1~1-1 71Ji''f"lu1-1Ju19 

2. n1J~(?")n1J!lU'el1diJru'll'fJ'1(P]Ub'f"l'1 (Self-Regulation) ~'tl '"1'J1ii~1ii1rnLUn1d'"1'JU~ii 

'el1 tii rubb~::: bbN m:::~u 1Ji''fJU1'1 b V1ii1~~ ii ~1 ii 1 rn ~ (?")'f) U1'1 iJ b'VI (Pl e-J ~ U'f"l ii fo bb~ ~ll 1'JiU~'f) n1 ntJ~uu 
' ' 

bbtJ~-1 ~1'1 7 1-if ~1~ (?")'fJU1'1J~,1' (?°)J~'J-1 bb~~b'Vlii1~~il1lU~bl1Un1Jru!?l1'1 7 U'eliJfo '"1'J1ii~ii b'Vlm bb~~'\!11 

'Vl1'1'tl1ln 1Ji''tlu1-i~m'Vl(;J~ii e-i~ 
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3. n1t'°l-:JL'-l[?l'Wb'el-:J (Motivation) A'eln1tH'vii-:ir11nii¥iqn111UL'Wb~'elbU'W~-:im:;~'Wb~'el'WL~ 
'!J '!J • 

A'W'Vl1nr.imtiJl?l1-:J 7 b~'el1u~d:h~ii1u~l?T-:iH L"1U1il1-11il-:in-:i~-:i~-:i1r.i111U'W'eln b"l1'W b~'W ~1-'e)~,:J[?l'e)'WbbVl'W 
I I ii I 

~'W 7 ij A'J1iJYl'el Lr.ivir.i:;ufrnJ1-:i-:i1'WL~~;'Wn~1 b~il ~1il1n"l~r1-:JV11-:J b~'eln L ~iJ1 'Wn1t'Vl1-:J1'Wvir.i:; 

~1ii1rntl11u~ bU1~il1U~ ~ il'el-:J t~ n L 'Wbb~~ 1iivi''elrl'elU l?l'el'elUMtA bb~:;A'J1iJ~iJ b ~~'J 
'!J ' 

4. n1tb°ll1L9A'J1ili~n"11'el-:J~~'W (Empathy) ~'el mifoin-:im1iii~n A'J1il~'el-:Jn1t"11'el-:J 

~~'W ~1ii1rnfo¥ ~'WL"'lbb~:;bb~:;b<if11r.ibb~f'1"1 'VlttP1'W:;"11'el-:J~~mJrnu<ii'1-:i [?l(?l~'WL"'l'Vl1~-:JL"1 L"1Ul-11il-:in-:i 
'ii 'ii 'll 'll 

r11J1ii¥~ m'el-:i eJ~'W 1il1'if r1'J1ii ~"1"11'el-:J [?l'WbU'W~in 
'!J '!J 

5. n1inim1:;V11-:ii-:ifliJ (Social-Skill) A'el A'J1iJ~1ii1rnhm1i~¥1-:ir1'J1iiimi'Wfifl1J 

UAA~~'W ~1ii1imu'Wi'.J[?ltfl1JUAA~l~'Vln'Ut:;b11'V1 nri'J1iJ~1iJ1Jbl L'\.Jn1tYl"1 LUiJ'W1'J -nnr.i-:i1~~~'WA~'elU 
q q q 'ii 'U 'U 

[?11iJfl1J~-:J~b1'.h.JUt:;LU"Jl'Wl?l'el~'J'WJ'JiJ b~1ii~¥1-:JA'J1iJ'j"'JiJi'.i'elL'Wn1t'Vl1-:J1'Wbb~:;A'J1iJ~1~A~L'W~iJriru:; 
'!J 

1997) 1~b~'W'el tr1N~¥1-:ir11J1iiiu~1"1V11-:imrnru1'1L~'el~:;"1'Jn mimtf "1~~un~1 bbUU'Vl"1~'elumi 

ui:;ii1ruM1iJ'um"1'Vl1-:J'el1tmu (Mapping Your Emotional Intelligence: EQ Map) zj,:iui:;n'elU~'JU 
., 

'el-1'"11.h:;n'elu~in 4 'el-:J'"11.h:;n'elu (;1-:Jl?l'ellU'W 

1. A'J1iJit'el1JL'W'el1tiJru (Emotional Literacy) zj,:ir.i:;bU'W[?l'J~'Vl1L~bn"1mtfoimrn'JUflil 

[?l'J b'el-:J bb~:;ij r1'J1ii bzj'elJ-w1 'W[?l'Wb 'el-:iui:;n'elu ~'Ju 

1.1 A'J1ilaj'eli(?]UL'W'el1tiJru (Emotional Honesty) A'elfoimiiiru[?]J-:J[?l1iJ~bU'W 

1.2 mi~¥1-:ivii-:imiiiru (Emotional Energy) t'J1Jt'JiJ'el1tiJruL~bn"1Yli-:i~¥1-:iMt'°1 

1.3 [?lt:;wwntt'W'el1ti!ill (Awareness) 
'!J 

1.4 frn.mt1'el'Wni1J"ll'el-:J'el1tiJru (Feedback) 

1.5 mT-:ir~'JU[?l'Wb'el-:J (Intuition) 
'!J 

1.6 fo~"16Jl'el1J (Responsibility) 

1. 7 ~¥1-:iiii~-wii\zj'eli!LU-:J ( Connection) 

2. f\'J1iJL~iJ1:;Lr.i1:;'Yl1-:J'el1tiJru (Emotional Fitness) ui:;n'elU~'JU 

2.1 ~h-:JA'J1iJL~'el~'elL~bn"1bbf1[?1'\.J (Authenticity) 
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., ' 
3. A'.l1:l..l~n;-:ivn-:imi:l..lru (Emotional Depth) Lth...!n11~11'.l'°lLL'W'.lV11'1vir.i::tlfu~~i;JLL~::VIU1 

~mN1'W1 'IXL-if 1nuPi'rn.Jll1Y-l bb~::LU1Vl:l..11tl"ll'el-:J l?l'.l L 'el-:i tli::n'elu ~'.ltl 

3.1 A'.l1:l..l~mf'W1'W-:J1'W ffu~~"l!'elULL~:;;w~&i 

3.2 :w bU1Vl:l..11mb~::Pi'nt1n1Y1~t~ ~ L~'W 

3.3 i'JA'.l1:l..l~'eli;JN (Integrity) Vl1'11'W'elU1-:Jzj'elii;irfLL~::~~Vlinr.i1miirn fnM1:l..11i;J1~1'W 
d,9 

4. A'.l1:l..ln~:l..ln~'WLL~::A'.l1:l..11tln'W1~Vl1-:J'el11:l..lill (Emotional Alchemy) b~t1H'i'l)"ll1i;J'1)1ru 

~1'WA'.l1:l..l 1,;i~1Liii ~11-:J M1fl LL~::~:l..11dblll1Y-l~"'l::Le-i; '1J'U'l)Vl1 LL~::m1:l..ln ~ l?l'W tli::miu~'.ltl 

4.2 ~1:l..11dtlA~1AiA1'.l'l) 

4.3 n1JL~-:Jb~'Wb'eln1~ 

u1f'el'el'W (Bar-on. 1992. '01-:J~-:i1'W~ll1Y-l1 ~~!]j"~OO-J'W1 2543 VIU1 1 O) 1~L~'W'elLL'W'.lA~L~tl'.l 

nu'el-:ifltl1::n'elU"ll'el-:JA'.l1:l..liu~1 ~Vl1'1'el11:l..lill t~mLtl-:i'el'elnLU'W 5 ~1-w 15 rJruinMru::~~1~t1J 1 1?1-:itl 
' ' ., 

1. A'.l1:l..1~1:l..l11rin1t11'Wi;i'W ;-:iLU'WA'.l1:l..1~1:l..11rnvii'J'el;.:ifltl1::n'elui.l'elt11?1-:itl 

1.1 A'.l1:l..1~1:l..11nl1'Wn11L6n11"'lll1'.l::'el1rnill"ll'el-:Ji;J'W 

2.1 A'.l1:l..1~1:l..11dblb'Wn11~11'1i:l..l~'Wfill1Y-l~~nu~~'W 
'IJ ., ., ' 

2.2 i'1-w.11r.i L~'el'el1Vl1 '\Ar;i-:i1t1~~'W (Concern) 

2.3 i;i1::wwn1Lv11i'W L'WA'.l1:l..l1~ni1n/.;i~"11'el-:i~~'W 
" 'IJ 'IJ 

3. A'.l1:l..l~1:l..l1rn1-wmitlfu'9i'r;i tl1::n'elu~r;it1 

3.1 m1:l..l~1:l..l1rn1-wmii;iir;ir.i~'eluA'.l1:l..ll~n"ll'el'1i;J'W 

3.2 L-if11r.i~m-wmm1l9l1-:i 1 LL~::~1ii1rn~Ar;i1i11£P1~n~'el-:i i;iNm:l..lA'.l1mu-wr.i1-:i 

l~l.lf-

l58372 
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3. 3 iJ m1 ii~ ~'VIU'W 1 'Wm1ii fl~ LLri::ri'nii ¥~ n"ll'el.:J !?l'WLU'W'elu1.:i ~ . .. 
3.4 i'.Jm1ii~1ii1rn1'Wmrnnl"lli1')J'Vl1LLr!::~m'WmnuLtuYn::'Vl'W1l~LU'W'elU1.:J~ 

4. i'.Jt1'Vln~fi1 'Wmt4' ~n11nur1r;i1mr11't1 ~ 1.h::n'elurXr;it1 • 
(V (V -=::ii .::::. .:;:ii 

4.1 n11roi~mmur1r;i1mr11t1~ u1V11tr1r;i1ii Lrirn~ 

4.2 r1r;iur1iimrnru1rX'eiu1.:i~ LL~~.:J'el'eln 1rX'eiu1.:i L'Vlii1::~ii 
' 

5.1 mtii'el.:i'i:rin1mL~~ 

5.2 mrn~~.:J'el'elnLLr1::i'.Jr1r;i1ii¥~n~LU'W~"ll~~1ii1rni.:iLn!?lL~'WLrX .. . 

l"J;.:JL'"l'elf (Weisinger. 1998 : 19-22) 1rXn1'Vl'W~rl"J1iituri1~'Vl1.:J'el1tiiru'el'elnLU'W 2 ~"J'W ~'el 

~"J'W~ L~m nu r1r;i1iiiu r11 ~'Vl 1-:imtii ruL iu 'V'i1 :;lJ ri ri ~ LU'W~"J'W~ L ~ii m 1 iiiur11 ~'Vl1.:J'el1 tii ru1 ,X LLri '1l'WL 'el.:J 

(lntraperson Emotional Intelligence) e'fi.:i1rXLLrimt~OO-J'W11iXi'.Jr1r;i1ii!?lt::wwn!4'n'1l'W n1t'LI1''Vl1J''el1tiiru 

"ll'el.:J!?l'W LLri:;n11~¥1.:i LLNroi.:i1roi~~1,fori'1l'W ~"J'W~~'el.:i 1~LLri n11Hm1iiiur11~'Vl1.:im1iiru"ll'el.:J'1l'WL~'el .. 
L~1'ii~¥1.:i~1t1iii~wf~~ll'l.J~~'W (Interpersonal Emotional Intelligence) e'fi.:i1.h::n'el'l.J~1"Jt1n1t~W-J'W1 

'11m1::mt~'el~11~~ m1iii'.Jii'W11t1iii~'WfiLLri:;n11'l!"Jt1 L'Vl~'ellf~'W1iX'l1"Jtl l?l"J L'el.:J 1~ 
q .. 

., 
fl~"ll'el.:i ~triL"JtJ LLri::LiiLt1'elf LLri::"ll'el.:itnriLLii'W 1rX 5 'ei.:ir11.h::n'el'LILm~~.:il?l'elLtlu 

1. mrnt::wwnit'W'11'WL'el.:J (Self-Awareness 'Vl1'el Knowing One's Emotion) LU'Wr1"J1ii 

~1ii1rn~roi::fofor1:: L i11 roi ri'nii¥~n r1r;i1ii fl~ LL~::m tii DJ"ll'el.:J !?l'WL 'el.:J 1rX mii r1r;i1ii LU'Wroi1.:i ~1 ii1rn .. .. 

2. n11u1'V11t4'~m1num1iiru"ll'el.:J!?l'W (Managing Emotion) 'Vl1'elmroi~t1nn11n1'Vl'W~ 
' ' ., 

'1l'WL'el.:J (Self - Regulation) LU'Wrl"J1ii~1ii1rnY1roi::4'~mtll'l.J'el1tiirul?l1.:i 1 'VlLn~;'WLrX'elU1.:JL'Vlii1::~ii 

tl1::n'el'l.J~"Jt1m1ii~1ii1rn L 'Wn1J'fl"J'l.Jriii '11'WL'el.:J (Self Control) LU'Wrl'W~'ll1 Hr;i1.:i1roi 1rX 
q 

(Trustworthiness) i'.Jrirunnii (Conscientiousness) i'.Jr1r;i1ii~1ii1rn1'Wmttlful?l"J (Adaptability) 

LLri::i'.Jr1r;i1ii~1ii1rn1'Wn1t~¥1.:iLL'W"Jfl~1m.l 1 ~LU'Wtlt::btl"ll'Wl?!'eln11~1LV.'Wm!?l (Innovation) 



3. mir.i-:i1r.iln'WL'eM (Motivation Oneself) LU'W'°1'J1ii~1ii1rn~r.i~r.i-:i1r.i1n'WL'el-:J ~~un11 .. .. 
LLt-:i~-:i1r.i1e:!iii9V1f (Achievement Motive) LLN~-:i1r.i1e:liii'fiuif (Affiliation Motive) ii'el-:JL~nL'WLL~~ 

~1ii1tC1'W1'el1tiinfa~~m1iii~n-n'rl-:Jln'WL'el-:iii1~f1-:iY'li-:i1ummi~v'i1~-:il1h-:i 1 LL~~LU'WY'li-:i1umi1* 

n1i-:JL91n'Wb'el-:JL'Wn11~~LL~::ni~v'i1'elti1-:i~h-:i~tdfl 

4. m1f~ni-:im1nm1iif~n"Il'el-:J~~'W (Recognizing Emotions in Others) im1un-:i '°1'J1ii .. .. .. 
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~1ii1rn~L-ih1r.i'°1'J1iif~n"Il'el-:J~~'W il'"1'J1iiL~'W'elnL~u1r.i L'el1L'-IL"I11ii11~1r.iL11 iJ91n1r.i1'\Xu1mi (Service .. .. 
Orientation) ~1ii1rn LL~ ~-:J'el'el nV11-:im iii ruL~'elU 1-:i L ~ii 1~~ii 

5. mt~1L'W'Wn1t~l1'W'°1'J1iiiii'fiu.irfo~~'W (Handling Relationships) zj-:JLU'Win~ru::~LU'W 

in~::V11-:ii-:i'°1ii (Social Skills) LU'W'°1'J1ii~1ii1rn~r.i~hvi1iumiiiru-n'el-:i~~'W LU'W'Vln~:;vn-:ii-:i'°1ii~r.i:; .. .. 

' ' 
n11~'el'°1'J1iivi~ (Communication) mm1~1rnr;i1iii~bbU-:J (Conflict Management) 

L'Vl'el~~nt LWll'°1-:J (2541 , ww1 84-85 LL~~ 2542, wl1 40) 1~nfi1r;in-:i'el-:Jfl1h:;n'eltJ"Il'el-:J 

'°1'J1iitu~1 ~'Vl 1'1'el11ii ru1 'W'Wln U ~11~ b Yi ~11 UU ni bb~ ~'WlnU~1 l';'J9 In 11 '°1'J 1 ii 'U ~1 ~'V11'1'el11ii nJiJ'el-:J fl 
t, I I I I 

i.J1~n'rluvluti1u'eltl 2 "n'el ~'el mrn'el-:iL~n1uLL~~ numnl-:i~u 'el~'Vl'W t'el'°1'elU 'W~'el~-:ivi'Vln'°1'W'°1'J1r.i:;~ 
cl.9 \J q q 

I ii I t, 

Li'.l'el'Vln '"1uiJYluti1uV11-:i'el11iiruvi~ LL~'J n ~'rl-:iilmi'fi ~u1Yluti1'WL'WY11-:i~f1-:iMir1l?i'el 1i.J;n 3 i~~u ~'el 
q d.9 d.9 

.c:::,I -i,I di CV 2,1.d i,,.r::S: t,, f\ ..::ii 

1. mrn~1ni (Awareness) '°1'el m11ni:;~unrn-:i'°1'J1ii1~n"Il'el-:Jln'WL'el-:J L"Il1 ~'-lln'WL'el-:J Lb~~iir.i~ 
ClJ 4J 4J II ., ., 

ii-:i~ii1u1 'W;~ ln'Vl-:Jt~u~i'Wbb~~d~u:;mr;i bb~d1i.Jn-:i-ir'el~"Il'el ~'elUL 'W(,]'Wb'el-:J t~u1ii~1 b;u-:i tl1l'J11rhi-:iv'h 
q .. .. 

' ., 
'el~h ~r.i~ii-:i~ii1u1 um1m:;v'i1~1'el 1ii fl1l'J 1 'W'eli.Jiliuvi L~1ii~1'el ~11um1ii~1 L?r.i Luum1¥i-:i'el11iiru 

q q ClJ q 'll 

' ., ., 
'°1'J1ii~~ bb~~m1iif~nY1Ln~;'W L'W'V11'1Yl'Vlilbd1L°fon11¥~~ ~1'elml'~~~½1'Wi'J"Il'el~~U'W 'V11-:J[,]:;iu(,]n 

'lJ q \J cu ., 
L"n'°1'J1ii~~ (Cognitive) bU'W~in 11~'el-:JiJ~~r 111nuiJ-!f'el~"11'el~'elU'elU1'1ld ~i-:ir.i1nt!u~-:ifo'Yt-:iLL~:;i.Jfu 

i.Ji-:i1n'WL'el-:J 1uY11-:i~'Vlfi'°11~u1L11il~~i1!]~1u 4 (mu L'J'Vl'W1 91,] finii) zj-:iLuum11ln~~1u~~1u 1 

LLUU 'el191Jn~~n-:i~ii~1UL'-lfltln1db~'W mtfui.Jt:;'V11'W (n1U) ~j'el'el1'-l!JnnumtiinJ~b"Il1ii1n1:;'VltJ 

(b'J'Vl'U1) '°1'J1iitl?l'J11iJJl1'J~9(,]L9 (91n) bb~:;Yi91l'lli1'°1'J1iibU'W91-:J!n1iinnii"l!1~ (fitl'ii) L-rl'W 'Yt-:JLY'l~-:J .. 
I I I I !,, 

bY'l~-:J'-1:;vh 1*r~n~1 'W~'UbU'U'°1'J1iiLV'lt1 LV'lnviv'h 1*unn-:iim~n 'W~'elmrn~rvi Ln~;uv'i11*t'Vl'WY1 bb(;1'"1'U 
\J q 41 \J 

ii I t, I 

~')'UL~ru1ii1~\tlu'eltl1-:J'W uru~19~li.J'eltiYl'el11iiru1u~1'U~U tl1Ln~;'UbL~'Jliltl1l'l'-l~bU'UL'Yl~ L-rl'U '°1'WV1 
CV CV \J 'U 

tnrnii1n 1 i~1l1l'JL'el-:JLmnn1n'tlu~"l!m-n1LL~'l ~1'tl11~1~~1~1r.i 1iiil1l'J r.ium~vY-:iv'i1-:i1uej~Yl~1~ ~1-'el 

L'"1t1L'"1m~u1r.i tl1l'JL'el1(,]'el'Wm:;t~~~n1n1m~mL~'J ti~'el'°1'W~1iii1~~¥ .. .. 
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2. r1'J1m'li1'tr.nih.1'tr.i~~'W (Empathy) ~'elm:r19m~-w'elm~-w'tr.i~~'W L'li1'ttoiLL~~LL~~~'el'eln'elth~ .. .. .. 
L ,,n.n~~iJ~1'el r1'J1iJ~1iJ1rn 't-wm:rfo1'el1:riJ ru"!l'el~ ~~'W ~1iJ1rn m.J ~ r1'J1iJ~iJ1t1 in'elU~'W'el~ hJ't-w'Vi 13l'Vl1~~ .. .. ., ., 
~'e)~r)~'e)~fl'W dh b'°lr1'J1l-J~l-J1tlt1~~1 Yl'elL~'W~i.hn1~1r1-wiln1i~Ll3!11 L131n'eltl r1'W'Ull1i~tn:rn Ll-JL~'elU .. .. 'II 

' ., 
~'J'WL~'Wb'°lfl~'el ~1l-J1rn L 'el1"1'J1l-J1~n"1l'el~ L"111l-J1 't~'t'Wvl'J L:i'1 L~ vh 'ttX1~1V1r.i1~ LL~'J L"1111~n'elU1~U'W!:L:i'1n " .. .. 

' ., 
~1l-J1Hl'°l~ln'el'!J~'W'el~'t 'W'Vl1~'Yl~'el ~r)~'e)~fl'WL~~;'Wb 'W'Yl1~YlYlfi L'Yltl'!JL~fl'l.JYl:i'Vll-J'l~1:i' 4 ~'el~ L"n1 h~~r.i~il • 
t, I t., I t., t., t, 

'W1 'tr.inu ~~-w1Ji' "l!'Jtl m~'el Ln'eln~n'WL~ ~1l-J1:i''1'vitoi~LLU~'IJ'W'W1 'tr.i 'I, tX'tri:rLJi'el 'tri:r1~ "n'el'ULU'WYi'W~1'W"11'el~ 
" " d.9 

I I t, I I 

n1:i'LU'Wr1'W~ ;~m:r'Ylu ri ri~r.i~Lu-wri-w~1Ji''1-w ~'el~ LU'Wrl'W'Yl L -ir1 'tr.isX'J'elm "111'elmn ~~ 'l,~~~1 ~ 'elt11n 1~ . .. 
~~'Wn'elmn1Ji' ~~'t~LU'WY1n"JJLU'Wr1'J1iJLJJ~u1t1 1JJ'elt11nYlrntoi'el ~~'WnL-ri-wn-w Yl:i'~iJ'lin:r 4 ~~LU'Wvl'J " . .. 

~~'W~'WYln"JJ iJYim ~'elYl~'eltl~'W~L~'el~~m.h~~'!J~"!I LL~~'elL1.Jn"111 ~'eln1:i''J1~L'utl :r'elri'elm~'elu~1J.Ju~ 
'iJ q q 'lJ ., ., 

., ' ' 
L'Jm n1:i''"l~iJYl:i'Vll-J'l~1:i' 4 L~ '"l~~'el~iJrl'J1m"D1b'°lb'W'el1:i'l-Jf;U ~'el1i~"11'el~ln'WL'el~LL~~"1l'el~~;'W LiJ'el1~1 

" " 'II 

'el~L:i'~Yln r1"W~'el~n1:r~'elt11n 't tX L 111Ji'~ Ji''Jt1 LL~~r.i~1JJY111-w~~~ LUtl ~ LUtl'W~~'W LYl:r1~1n-wn1JJ'elt11nYlu . " 
ii I I t, 

L'°l'el LL'!J'!JU'W n1:i''Vl'Yl1 ~ LJl'ele4;'W U'ell-J'eltl1n 'I, tX t:J~ ~U'Wln'el'!J~'W'el~ ln'WU1~ 'I, 'W'Yl1'W'el~ niun'W~1n in-w1Ji'fo 
" 

' ., ., 
'el1 ~tlrl'J1l-J'el~Yl'WLL~m~'Yl1 hJLL~'J LLLPl'el1'"l~'el~:i''el t:J~'Vl'"l~Ln ~;'Wln1l-Jl-J1 Lil~ ~'ll1'J LL~'°l~~'eln;'Wl-J1 LL~'J 

., ' 
LL~~il fl'J1l-l;'W LL~~~~1~V1Yl'el L~iJ1::nu~ ri~~'el~ 't-n L'J~1 't-wmnr.i1qJL~u tin LLL-i~1n-n1'J'W1:i''el rl'elt11JJ1 ~'J 1-n 

., ., ' 
n1 :r~~ n~1'el'el'W"11'el~-n1'J;'WiJ1 ~'Jtl r1'J1a.Jwr~~1r.i~-.d'J t1 't tX ~'W"n1'J ~~;'W LL'W'W'el'Wt:J ~ iYl fi'VlL~~'eln1 :r~ru L~tl 'II 'II ~ 

3. rl'J1l-J~1l-J1:i'f:l 1-wmrnnl. "11 r1'J1l-J".U~ LLtJ~ ( Conflict Solving) ~'J'Wrl'J1l-J LLnl "11 r1'J1l-J".U ~ LLtJ~ 
., ' ' 

u-w niJu~ri'J1iJLr11't1~ fl'J1iJLmn r1'J1iJ1lJYl'el'tr.i~1'el~r.itu1 'elmn1~ ;~,11~1n9~n1:rnum:ra.Jru'Vlhi~ 

' ' ' ~ ,., , -=ii ,.J .c::i1 CV ,d .... 1-' CV lt.c:i ,., .cil..::...::il .c::il.c::il ~ ... , .::w .. , 1 '.:=1a, "' 
blP1 ll'el:W:Wrl'J1:W~"ll L"JJ'WLIP1U'Jn'W L:W'el"111P1LLt1,m1.Jt:J'el'W fl1l-J'Jfin1:i'YI~ rl'eln1:i'u:i'~'Wu:i'~'W'ell-J l-Jl-J bl-1:i'ln'el~ . " 

L~'el!Pl~'fl"W'l!-w U'eliJY11 'ttXr1-w't-wi~ riiJiJ m1iJ~11u~'Jt1 ~1~fon1mnl. "!l'LI '11~1 ri'J12-Ji~ LLtJ~ f~1~'el~iln1:r 

' ' ., 
~1"D'ell-J~flU~l-Jl-J~~1'WLL~~~'el~LLm"11'1Jru~1 'ULU'Wl-Jl-Jl-J'el~"!l'e)~rj°fln1:r'Vl1~rj'VltJ113\1~1nf ~'el~Ur1~1tlfl'!J 

'lJ cl9 QI q 

~innniJ~Lzj'el~1 "'el1t1ir.i 4" ~'el 'IJru~1~1'elr1'J1iJi1P1LLu~n~'elY1n"JJ L~ln"Il'el~'!Jru~1 ~'el~a.Jit1 ~iJiJ~ 
o., q q QI Ill 

ti1-w~r.i~'t-if LLn'Liru~11~ ~'el~'WY11~~r.i~u1ui;mni (ut:rn) LL~~iJ:r:rriiJ'el~fi' 8 ~'el rj°fln1:r~r.i~1?11.JY1n"JJ 
d,,,9 ~ q " 

'1Jill~1"11'el~ LLLPl~~rl'W 'el19 Ln~r.i1nr1'J1l-J~IP1i~ b'Wl-J:i':i'rl"D'el 't1?1oif'elwn~n1~ L"ll'W "n'el'!J".U~LLU~fl'!JM'JaN1'W hi 
~ .. 

I t., I t, 

rl'eltivl~ rl'J1l-Jf)f?l L~'W"!l'el~ ~;'W n L~t11J.Jil r1'J1l-J~"1lb 'Wn1:i''Yl1~1'W i-wumr.i ~'el~ H "il-liJ1'Vl~" rl'W'Yl"n'el'!J'Vl~ 
'II • d.9 

' ' ., 
~1'Wn~1~rl'W "111~rl'J1l-Jl-l~3T'Wfl~'el~ "Lritl:i'Yltl1tl1l-J" b'W[il'J"1J'el~'el1t1ir.i 4 'Yltoi1~LL~'J 1l-l't-rin'!JYl:i'~L'YhU'W • 
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' ,, ,, 
'Vl'W1~11-if ~'\.Pj'UVJnrl'WL-nl~i'iJf~(;)~1U 1 n~'eliVJn"llri'el'W ri-wrt~~'J1VJn"llLnr;i;i'WbL~'J tl1l'J1'VJn"llLnr;i;i-wn 

~'el-:!~1~'W'Vl1..:I bLnh, 1~ l?l'l'elU1-:!"11'el-:lrl'W1~¥'Vln~-:i1~¥~~iu ~1'el'Vl1-:J~"'l::~u'Vlni i-wd'.l-wii'elt1(;)~1 L-rl'W 
lllJ 't cu q q 

rl'WL~'W~'WL~uhMin 1 'W'elU n13-J¥r;l1a!'W~'el'Vlni lfl'el--rn~r;iL,]r;Jfl'el'W~-:!~~1~~(;)'J1ti~'el'Vln"JJ~-:JU1-:Jrli1'ln 
q \I 't q 

' ,, 
'Cl1mn-wnr;l1r.i:;~1'Vl1-:J~U'VJn"ll L'Wb=B-:!~"11!11Y-I rl'W'VliJit)Jt)J1n.lL~'el'WL'Wl?l'Jb'el-:J b-rl'W 'W1~umn'W~1[;]i!1'W 

,, ' ' 
L"l!a!-w1-wL~!l(;)'Cl-:J r1r.i1~~-w~r;i,Jn~ 1::~utl1[;]1~~r;i,Jn~ Lri1u(;) '1~'1 ~'l'WLU'Wrl'.11~'Vlni (~1'el~..:l'V1Luui;i 

~ . ,, 
bUU'WLvl'.l b'el-:J) bb~~1n 13-J'Cl'WL '°l 13-J~1'Vl1-:JU'el-:Jfl'Wl?l'l L'el-:J 13-J-if 1mn11m~1ur.i:;~ ~'W11tl~hu t1r1¥1u U1-:J 

r1-w¥ir;in~1mn-w1tl ¥Lv!'lbri'el'Vlni iJ-whn ~'eliJLU1~~1U~'°l::LLfl'Vlni vi1~-:i1-:i~-:ir.i::~'W'°l1n'Vln"ll1~ [;]n..:11'W 
'I.I 'lJ q Cl 't ,, ,, 

'e)t) Vl1'elU1..:!Li"'l::Vl1L1'W~1b~tJ..:irli'elUrlt''JL~ iJLU1~~1Uf1'el'W r.i1nu-wrW~nr1 ~'el ~fin1J' mr.ir.i::1tl 
~ ~ 

~mj'1b~1L1U'Wb~m~~ mmj'1rJ'WLn~(;) Lb~::iJr1r.i1~i~nri1 in~:;i;h-:i 1 zj,:i~(;)bU'Wrl'.l1~'U~1(;)'Vl1-:J 

!l11~ririr-w Lu-w~-:i~i1'elubL~'J(;]1~n11~,1~"11'el..:i~-w~u Lb~::1~fon11~r;i~~'J(;)~a.J'elu1-:i~ t(;)uu1~r11 ~'el 
'U q cu 'll ., ' ., 

'Clm~r.iY-1i::l~~1l~Y-1'Vlnb91 1-wunr;i1'Cl1~ir;iii!l'W 'Cl ~~1ri' ru'Vl'Cl (;) ~'el r.i::Lu-wir;iu!ln r1-wr1-wu-wri1 L "111m1 
' ~ ' 

tlfotli-:J'el::h LY-111::tu::i!-w~-:i LLrn~r.i::rX'el-:itln ~'eltln'Cl~n-wmt~ru Y-IU1U1~U'elnl?l'l L'el-:!')1 b'W'Cirt1'W . ~ 

I I I l,, I 

n1rnrww-:i 1 iJmi~t1J'el::Li'eltj Li'.l!lfmrnru'VlLfl(;);j'Wfi~1'Vl1-:J~U'el1J'~'1fo1'el~1'Vl1-:JU'el-:Jfl'WY-19~nid~'Vl'°l:: 

Lnr;it-wr.i1nmrnrui!'W 11~ n~'eliJrl'J1~'6'i1~1inb'Wn1ibLflL"11rl'.l1~4n(;)LbrJ-:Jt!'WL'el~ rl'l1~bii1L'°l . 
I t,, -----

L~'WL'°l~;'W (Empathy) r.i::vi1L~rl'WLU'Wrl'W~iJtl11r.i n1iiJ'Cl~i (Awareness) vh1~iJrJn.lfl1 l'J1;~[;]"'l:; 

~1b'W'W1U'elU1..:!Li hi:l1~~1u Ln(;)~1L~'el'el::h vi1-:i1-w1tlvhL~'el'el::h iJ;~[;]'elUL~'el'el::h ~'.l'Wrl'.11~ 
~ ~ 

,, ' 
'Ci1~1rn 1-wmrnm "1161l'el"n (;) LbrJ-:J ( Conflict Solving) r.i:;v\11~iJrl'J1~~"1J ~-:JU'W Li'.lm~ i;in..:iri'l1~'Utl1 (;)'Vl1-:J 

,, ' ' 
'el1J'~t1Jbb~'J ~~1un-:i n1t'eltj'eltl1--,Lii11r.i (i-:Jl?l'Jb'el-:!Lbti::~;'W) iJrJrurh iJLU1~~1U ('Vlr.i::LU'Wrl'W~) Lb~:: 

,, 
iJr1r;i1~'Cl"1J ~-:!Jl1Y-IUi::n'elU~'el1tlu 

' 



.., ., ....i 
n1'i'itl'iCJ'el'I.I .... 
(Empatha) 

1.h::::1--J'Jm.JIN 

lil1l--JL't-lfilil",9tl 

+ 

L)Ji;i1 niru1 ~iii;i1 ~L1.Jn'll1 

1~n1i-:i1~ "li'lm'\.l~'il £i'Wti 'l1-:JL1l.tl 

., 
Fl'J1J.l';l'a1 ~'Vl1.:J'tl1'ai.ltu 

(Emotional lnelligence) 

(Awareness) 

d' ., 
(1) Ltl'el.:Jln'I.I 

., ., 
'll'eW1'eltl 

n1tl L'J'Yl'W1 ~lil fijj:1--J 

... ' 
:1--JrmJr11 

' 

ikuinV11~mtimr (Emotion Wisdom) ., 

un1"11-n'el-n~ui.:i 

(Conflict solving) 

28 

Li11~Ut1)'\.11 nurn.1iti>;1~ r;Y-:i~l-Jl-J~31i. 

1l1'\.l'Wf;ILU1'\.ll-J1tl tl~1m 

i".lri'J1l--J~'ll 
' 
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nn.J'tl'ilfl1Ylr.i1?1 m:::'Vln-:i'tl1n1tru'tl'il (2543) 1~m..i-:i'el-:ir1ut:::n'elu'il'el-:lft'.l1ii'Tl~1i;i'Vl1-:imtiiru • • 
' ~ 

bU'W 3 ~1'W ~'el ~ bfl-:l ~'ii ;,:iut:::n'elU~l'.JUfl'.l1iJ'tl1iJ1:i"11?11-:l 7 CP1-:li?l'elL'U'W 

1. ~ viii1un-:i fl'.l1ii'tl1ii1rn1umtfl'.lUfliimtiirubb~:::m1ii~'el-:imt'il'el-:li?l'Wb'el~ ¥4'm~u1r.i . ., 
' ~ 

~~'Wbb~:::ii fl'.116.Jfu ~Wl!'elUl?l'el~'.l'W:i''.liJ 'Ut:::n'elU ~'.JU fl'.l1iJ'tl1iJ1nl CP1-:li?l'el 1'l.J'W ., 

1.1.3 bb'tl(;)-:l'el'elnm.h-:ibim1:::~ii 

1.2 b~'Wbr.ie'.f~'W ., 

1.2.3 bb~(;)-:lfl'.l1ilb~'Wb'°l'elr.11-:lbVliJ1:::~ii 

1.3 fu~Wl!'elU 

1.3.1 ¥4'n1* / ½4'nfu ., ., 

1.3.2 fu~i;i / L*'elJlU 

1.3.3 b~'Wbbfl'U:i':::bU"JlU~'.l'W:i''.lil 

2. bri-:i viii1un~ fl'.l1iJ'tl1ii1tn1umt½9ni?l'Wb'el-:l i'.JbbNr.i-:i1r.i 'tl1iJ1rn~i;i~u1r.iLLni1ruV11bb~::: ., ., ~ 

~ I I ~ 

bb'cl (;)-:l'el'eln 1~'elr.11-:li'.J'Ut:::~'Vlfifl1Yl :i".liJi-:iiiimf 'Wfifl1Yl'Vl~flU ~~'W 'Ut:::n'elU~'.lU fl'.l1iJ'cl1iJ1:i't:l!ii'-:li,i'el L'U'W 

2.1.2 

2.1.3 

2.2.1 

2.2.2 

2.2.3 

2.3.1 

., 

'cl11~"1J')t)J bb'i::i:::fl1~~L'"l L *i?l'Wb'el~1~ 

ii rl':11 iiiiii1u::: 1u~ bU1VliJ1 u . ., 

fufo~:::b-ih1r.ii1ruvi1 ., ~ 

~ 

iii'Wl?l'el'WL'Wn1:i'bbflU'1JVl1 



' 

2.3.2 

2.3.3 
ct ~ Q,,I' l,, I I,, fl" 

bb~ i;i-:i fl'J13-.1 b Vl'W'Yl"ll i;i bbtM'eltn-:J ~t1-:JMtfl 

3.1 J7il1r.i1'W(?l'Wb'el-:J .., 

3.1.1 b~'Wflruf\1[?l'Wb'el-:J • 
3.1.2 b~'elJ\.!L'W(?l'Wb'el-:J 

3.2 ~-:iYi'el1r.itu;',j(?l 

.... ,-
3-J'el1t3-Jru"ll'W 

3.2.1 

3.2.2 

3.2.3 'Yi'el tr.it u~-:i~ [?l\,lii'elu 

3.3.1 

3.3.2 

3.3.3 

.., 

30 

~r~1WJ-w uuilm~u (2542, vii.i1 34-37) 1~mh'lHtJ1n1rvi1fl'J1m-if11r.ib~mnum.i'l~i;i 

'e}-:JflUt~n'elU bb~~'WWJ'W1n1t"ll'el-:Jfl'J13-J'ufni;i'Yl1-:imrnru vi11~bt1'Ylt1U'J1 fl'J13-J'u~1i;i'V11-:imriiruiJ~'J'W 
it , ' I 

L'WbU'el-:JVli-:J"111ei-:J '"1'113-.1~1 br9 (;11..:J 11 u;',j (?l"ll'el-:J3-.l'lfl1U1l.i'J19~bU'Wn1t~m11 fl'J13-.1~1 br9 L'WVl'W1vin1N1'W 

1-w~(?l 1umn~m-if'el-:iiii-wu{nrn!~u 1-w-rl'l-:iil 1920 - 1960 zj-:ibtluufl"ll'el-:Jfl'l1ii~i;i fl'l1iib-if11r.i .., . 
., ' 

fl'J1l-J'u~1(?)'Yl1-:J'el1d3-.lru ii~'l'WL~l-l'41!ttl°~i;i'e}U1-:J"l!1tl.J'u~1(?) bb~~iifl'l13-J~"llflUfl'J13-J~(;l'el1'W3-.11n~'W -~vi'il 
fl'J1l-J'u~1i;i'Vn-:imriiru~~9~bU'WeJ~¥4'nHmr~i;i'e)1'Wb~mnumriicl"ll'el-:J(?l'Wbb~~"ll'el-:JeJ~'WL~bni;i .., .., .., 

1.h~bU"ll'W1'W'Yl1-:J~¥1-:iMrn1~bU'W'elU1-:J~ vi11~eJ~'WbU'W~"ll (?l'Wb'el-:Jn~u1u1r.i 3-,J'e)-:Ji;i~bb~~iifl'l13-.1¥~n~~ 
-- -- \I q \I v-., 

(look good and feel good) l1-:J~'eNehu fl'l13-Jtu~1i;iY11-:imr3-Jrui.i'elbU'Wn1tisuu¥4'nmriicl fl'l13-J¥~n .., .., 

L'W(?l~ (Individual Talk) u1'vi1i'-ti;imimrmu J71'l~mrnru ~,JiliUL9fl'el"ll'el-:J(?l'W 1UL'W'Y11-:J~~¥1-:i 

,Ji~'i:u"ll-wbbri'Yln~1u ~¥1-:ibbt-:ir.i-:i1r.i~~1~bbf1(?l'Wb'el-:J L'WY11-:i~~¥1-:iMr1-1 bri'el "e.ir.iru~(?l"ll'fl-:J[?l'Wb~Uri'el'WL~ . .., ~ 

~'el'WflmU bb~'J f\'elU'J1u1,J e.J9 ru~ flUfl'Wi-:iu'J-:J" ~3-J(P)-:J~~'W'Ylt.ri1~n~1'J H fl'J13-J'u~1i;i'Yl1-:J'el1t3-JM-:J bU'W . .., 
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n1:i''W1rl'J1l-l'Yl'c:l11?l'Vl1..:J'fl1:i'l-J(W"ll'fl..:Jl,J'W'fl'flm.J1~1?1i;i'fl~'i1-rl'-w€nu~~'W (Interpersonal Relations) hi~19:; 

bU'W?'LJbb1JU"ll'fl..:Jn1:i'~'fl~1:i' r111mri..:ir1-w r111mif119'flnb"1J1L9rl'W b'fl1L9b"ll1l-l1L~L9b:i'1 (Empathy) bb'c:l!: 

bU'Wn1:i'~U r) rl'c:ltn111 r)')1l-J ~ l-J l?l 'c:l"ll'fl..:J b VI l,l t.J'c:l n1J'fl1:i'l-J nr u1V11 :i'9 l?ln1 :i'r\')1 l-lil-J'rl''Wfi..:11'W 1 'WVl'W1~"1.l'fl..:l ln'W • • • 

., 
9::: b ~'W 1~~1 r\')1 l-J bU'W~n r)')1l-J'U'c:l 1 l?l'Vl 1..:J'fl1:i'l-J (Wl!,J~l-J nub "Jl1')U ru ill1"1.l'fl..:11J rlrl'c:l1.J'W 'W'fl n b VIU'fl 

'll o, CV q 

91n9:::vi11 '!Xu r) rl'c:lln:i':::Vlun Lb'c:l:::19n ln'Wb 'fl..:I bb;') ~..:ivh 1 'IX L°ll1 L 9 r)')1l-J ~l?l r)')1l-J1~n r)')1l-J~'fl..:Jn1:i'"ll'fl..:J 
q 'lJ ~' 'll 

1J r) rl'c:l~'W 1(?1 (P)')U r)') 1 l-J 'U'c:l 1 l?l'Vl1..:J'fl1:i'l-J (Wfl'fl 1 'IX bli l?l n1 :i''Vl1..:11'Wi'Jl-l il'fl~ ~11..:iM:i'"'1 ~'W'fl..:J bU1Vll-J1U~ fl1Vl'Wl?l 
• 

1 ~ bbl91 bb:i'n'flt.h..:ini.Jr:::~'VlfiJ71Yi bb'c:l:::ni.Jr:::~'Vlfil!-J'c:l r)')1l-J'tl'c:l1 l?l'Vl1..:J'fl1:i'l-J(W'Vh 1 '1Xm:i'~'fl~1:i':i':::Vl~1..:11J rlrl'c:l 
• ' ., 

bilu1iJm.h..:inu1u 'flf?l'Vl'W b°ll1L9i;1'fln'W bii'flVl'W'W1iXiJmr1-n~nUJ71Yi"ll'fl..:Jrl'W'flt.h..:i~..:i~l?l iJr::n'f!unuJlii 
q 'll q 'll 

., ' ' 
Lfltl:i'~ U'fll-Jtu bf1'flVl'W'Wbbfln'WLb'c:l!:n'W b°Yll-l'Vi'W~')1l-J~C?1~¥1..:iM:i'f1 n;1b~U..:J n;1~1?1n;1vh 'c:lf?ln1:i'L9l-J~ . " 
n1:i''W'W'Vl 1 !71') hr;i bL'c:l!: r) ') 1 l-J 1l-Ju l?lVIU'WL9l'fl nu n1 :i''LJ 1:::u n in1-if wt n n1 :i'"ll'fl..:I r)') 1 l-J'U 'c:l1 l?l'Vl1..:l'fl1:i'l-J nn u;,j In 

• • 

1. ~W-l'W1n1:i'~1'W'fl1:i'l-J(W 1..Jrl~nJ71Yi"1J'fl..:Jb~n ~')1l-J'U'c:l1f?l'Vl1..:l'fl1:i'l-J(Wn1J'Vl1J1'VlL'Wn1:i' 

n1V1'Wl?lU~~nJ11Yi~~..:iiJnrnu1 ~11..:i1~J111:::'V11..:J'fl1tl-lrw~L91ru~ii.-ru ~¥1..:im1ii~1ii1rn1un11 . . ., 

'Ut1J(?]') 1ummm"lli1'1.JVl1rl'J1l-JbrltUl?lbb'c:l:::bbNMl~'W"1J'fl..:J;,jl,l L'WJ71'J:::mm"ll..:i-nu1~~ 

2. n1t~'fl~1r mrn~1?1..:im1ii1~n 'fl1tl-lrw"ll'fl..:J!,J'W1~'flu1..:ir.m~'fl..:imiin1-c:lL'VlP1:: Lif119r111ii 
" " I I !i,I I 

1~n"ll'fl..:l~~'W ~'VlnrJ')1l-J'U'c:l1"1'Vl1..:J'fl1:i'l-J(W9:::19nUl-l1~ bbm'WL91~nbP111 fovl..:ii1ruVl1"1.l'fl..:JeY~u1~'flth..:i 
qJ 'll 'lJ 'll 'U a, 'lJ ., ., ' 

[?l..:J'fl n (?]..:J 19 1~ ¥~ nbb'LJ'c:lnbLU n91 m ~'fl'Wl-J'W'l=tcJ 91 nfi:i':i'l-J"ll1 ~ Lb'c:l!:91 n;,j (,J"l]'fl..:J !,J'WL'fl..:J " . ., ' 
3. n1:i'U!)lm..:11'Wrl'J1l-J'U'c:l1 C?l'Vl1..:J'fl1:i'l-J(WLf1'flVl'¾'Wn1:i'U'fll-Jtu rl'J1l-J ~"11L1'l-l fl'fl LiXLfl"1n1:i' 

' ' i,, ..:::ii. .:::ii _'1 ,::!ii iJ ,::!ii ii CV I,, I .<IQ, 

~:i'1..:Ji:.J'c:l(,Ji:.J'c:l'Vl~'W'fl..:JLU1'Vll-J1tl 'c:l"1n11'1111Pl-:J1'W'Vl:i''fltl1tl..:J1'WL'W'fl..:J91n"ll'fl"1.1"1LLtl..:J:i'~Wl1-:J~'"1'"1-c:l'c:l-:J LMl-J 

~11..:in1rvi1..:i1u~iJr:::~1ula.i'rl'-w€nu1iXii1n~-w n11i'.Jii'¾ttt1lii'rl'-wif~~ n1riJ'"111iitu-c:l1"1'Vl1..:im1iinI~~ 

1-w~"V11..:i1u 'Vl11 'iXLr1 brl1:i'YitU-w..:i r111ii ~ "1 b~'W"ll'fl..:J~~'W L'fl119b"1l1l-l11~19br11~ii1n~-w 

4. mr1'!Xu1mrri'J1l-J'U'c:l1f?l'Vl1..:J'fl1:i'l-J(Wfl'flL'iXLn"1n1:i''Vl1rl')1l-J19n'c:lnfl1 t1J'W..:Jrl')1l-J~'fl..:Jn1:i' 
" " 

~'c:liJ::: 1-wmti9n H' ri'WLL'c:l:::m'fl..:i 19 riu1~ LU"1 L'flm~1 'IX ~u1V11r1~ ISU'Wl LL-c:l:::'rl' w.i-w1 !,J'W ~1ii1rr.1 t -wii-w11 

~~u1'1X'Vl11u~..:i~in'W~'fl..:imr1~~1L;9 ..:11-wfit~i:J'c:l ri-wnLU'W~"ll bnC?1r111iifo..:i1u 'fl..:J"'1n1:i' 9~fo.nn~ " . 
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inn~u ~'W1 ~1S~'V11t~i'.lm1ii'tl~1'9l'Y11-.'l'el1:i'imr~ r.i:;Luu~~l-11~'91LL~:;mm:r:;vh{?lt-.'Jf1U (Integrity) i'.j 

1"llV'l'91'elU1-.'l'Vln-:i LL~r.rvi1~n'elU1-.'l'Vln-.'l ~i'.l1~V'lUL~Uf1U'elU1-.'l'9111!1-~Ui'J1tl ~tl1~i'.Jrl'J1:IJ'u~1'9l'Y11-.'l'el1:i':IJN 
" " 

6. n1:i'L'll1 L9;'5(?1"1J'e)-.'J(?JULL~::"11'el-.'l ~~u rl'J1:IJ'u~1 '9l'Y11-.'l'el1:i':IJ rul! n LUUj'el-.'l"1l'el-.'ln1:i'~nmvh 

rl'J1:i.JL'll1L9(?1U (Insight) n1:i'il'el-.'lL'll1Lt11u(?]Uf1'elU'Yl1rl'J1:IJL'll11r.i~~u Ld'elL'll1L9(?1U L'll11r.ir1u~u m:riJ 

tlnlmfu£:r:;wi1-:inu ~-.'JLUUn1tii-:iH'~ntlfl1V'l"11'el-.'J(?JU'elU1-.'JL~:IJ~'elt.i1'elt.i1-:J~-.'l~'91 6,) q 'll q 

~ ' 
LL U'J'V11.:Jn1':i'Y-l lnlU1 A'J1:IJ'u~1 ~'Vl1-.'l'el1':i':IJ tu 

., 
n1:i'~OO-JU1fl'J1:IJ'tlm'9l'Y11-.'l'el1:i':i.Jru'WU L~iJ~L~U'elLLU'J~'91LL~:;LLU'J'Y11-:J1Un1:i'~OO-JU1fl'J1:IJ'u~1'91 

" ., 
--~"" 

'Y11-.'l'el1:i':I-JnJ'91-.'l'W 

-n1tlt:r (rh:;foo.J-w uuu(?l1l!u. 2542 : 156-164 ; ih-:i~-:ii11r.i1n Shapiro. 1997) 1~L~U'el'll'el 

~ '911 'Wn1:i'~ OO-J'W1 fl'J1:IJ'u~1 '9l'Y11-.'l'el1:i':IJ ru"ll'el-.'l L~n L 'J ~-:itl 

1. 1~L~n;iienui11~:r1ii1'WV11-:i~~n:i':i':1J"ll'el-:J'611~u1 L"llu 1u'611~u1'"11~~ mr.i1~L~nvi'el-:JLL~::vi1 
d.9 

'tlm'9l'Y11-:J'el1ti1cl~~u'eli1~1i11rnvi11~~~muu~"11L~'91u1iiL~'elnn1~LL~:;L'J~1 " . 
I S, t,, I 

3. 1~tl[j~-:i1u'Y!LU'Wn1:i'Ufn1:i'1il'll'W (Community Service) l1-:J'W~'elLUU~'J'WWW-.'l"11'el-:J'Vlin 

~(?l:i'n1:i'Cfou 'el191ut::~ul!nuii~n111 V11''elmrun11~1- vi1nr.inni1~1n1:rrun'6\~LLf1'el-.'l'°1n1:i'~ii1~iJ-:iwr-:i 
'll CV ~ q q 

i:J'i'lfl1 L:i'LUUn1:i'Lrtiufn'5 (?I 1mL~~:IJ lY11-.'l 1 LL~:;n!J n~n1"11'el-:Ji-:J '"1:IJ Lil LLU~nLLUnr.i1n ~rlULL~:;n:i':i':IJ'll1~"11'el-.'l 

4. 1lnmt'\:i '91(?11:IJ r1'J1:1-Ji(?ltJ91-:i (Honesty) LL'i'l:;mrtl:r::V'l9~tl[jilll~~'el '9lrl~'el-.'lf11Jl-11~'91 

(Integrity) ~'Jumi~t1-:i ri'J1:i.JL')'J1-:JL9~'JU fJllir'l'J1:IJ~ ri'J1:IJ(?JNLU(?JN:IJ1 13-J~ '91 tn'Vln n1rLr11:rV'lm1ii 

LUU~'JUl9l'J"11'el-:JL~n n1:i''\:i'9lfJUflUL~mnufJruri1"1l'el-:J91tin:i':i':i.J"1l'el-:J~ii1~n1uri:r'elurif'J 

5. 'W1 L'el1'el1:i':1Jru'Y11-.'l~1J:IJ1 LUUlf.l'Y11'Vl:i'ru L"llu rl'J1:l,J~:;mu V11''elr1'J1:1Jf~n~ '9)(;1'e)V'l9 ~n:i':i':IJ 
I I,, I t,, 

1J1-.'l'elU1-.'JL'W'el~{?l"1J'e)-.'JrlU1J1-.'J'elU1-.'l LYl'eln1:i'UtJU-.'l"n-.'JL9 hJtlr::V'l9~tl[ju~en1 

6. !lm~n1~~'9lLL~::~rl'J1:IJ{;11-.'J 1 (?11:1Jr'l'J1:IJLUU9f-!I L~U'Jf1UUtlJVl1'll'el'l,h-:J1tilY11-!l 1 L~mnu 

mrn~'9l-.'l'el'eln'Y11-.'l'el1:i':1Jru LU'Wl9l'J'elU1-.'l"1l'el-.'ln1:i'LUU~~Li:J~runuri'J1:IJ9f-.'JL~~ 'el199::'W119l'J'elU1-.'l91n " ., 



7. !lm~nl-1.hni-:iti'rnhm~~ LU(;)l?J'JL'fl-.'.!~'fl,Jj::;~umnu1vilJ 11-w=i!~1w•rrnfl'J13-JLU'W(;)ULLUU 

"1l'fl-:Jvl'flmJ1.-wmn~mi'fl-:inuL~nmj3-J'fl-:JL~n1-wLL~~ LU'Wn1jfn'J!t1LL~:::~OO-J'W1~"1lJl1'V'I~[,] ~r;,mj~:h-:i 

Ut1J'1J1 
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8. L~3-Jfl'J13-J'u~1(;1Vl1-.'.!'fl1j3-JnJ~'Jtln1jL~'fl'W[,]'W~'Jtl[,]'WL'el-.'.! LLfln1nL~(;)-.'.J'fl'elnLr;it1mrnn~fl'J13-J 

~(;) b'nfl'J13-J~(;)LL!lfl'J13-Jr~n L"l1'W n1j'V'l(;)fltlfltJ[,]'WL'el-.'.! 'V'l(;)fltlb,x~~L~'el'W[,]'W'flt]L'W[,]'W LU'Wn1j~r1-:i~~~ 
'U 'U q 'U q 'U 

... ' ' 
9. n1j1.iXvl-:ir;i'W[,]1-Lu11 vi1'flL'V'l~-.'.!fl~1~~n i-:i"1l'fl-.'.!1Vltm~:::"1l'el-.'.!~1-.'.!Uj:::LVIPI vli1,{-:ivt'J:::vhl'elti 

... ... 
n~1 60 flf-:J~'el'W1Yl 1,,Xr;iJl1'V'IL;tl'W'W13-Jfijj3-J (Abstract art) LLUU~'elUbl13-J~1Jl1'r'fWLiXfl'J13-Jr~m-rl-wh 

~ ~ 

... ' ' 
-.'.!1'W~1Jl1'V'l'W'Wi1nt1~:::L ~ti(;) 1,r;iu1-:ivt1''el 1 iXu~ mmi1'eltl (;) m r;iim~'W~1-.'.! 11uiX'fl-.'.!~11~ n~'W'fl:::hu1-:i 

... 
10. !lm~n1'1.W,{n~fimrnn1"1luruvt1 3-J'el-.'.!L~'W~Jl1'V'li-:J 2 Ji'1'W"1l'el-.'.!Uruvt1 1ii3-J'el-.'.!'fl:::h~1'WL~m 

~ ... ... 

rlm~n'l,Xf,{n~1~'V'li'll?l1-.'.! 1 3-J1n3-J1tl~L~'flnH11?1LVl3-J1:::~3-JfltJn1mVIPI::: ~'el'WL~n1,Xf,{nJl1'l!t1~b'Dn1nLn 

' ... 
uruvt1 ~r1-:i~1mt3-J~'Wfi L"l1'W "ll'elLVl'l!t "l]'fljUn'J'W "ll'el'elJltl "1l'eltJflru LU'WIX'W Li1'flL~m~tJL[,];'Wfl'J{tln1-w 

... q 

11. ufii3-J~'Wfij:::Vf~1-.'.!~'V'l'elLbiiiJ~'el~n r.i:::~-:iemn-:iin'l!t:::Vl1-.'.!i-:Jfl3-J~L~niJ~'el~~'W '91'lltl'J(;) 

j::;irn"l!1'Jtl'ururu1V11-:Jmj3-JnJ"1l'el-.'.!L~n~~ r;,1~r.i1nin'l!t:::V11-:ii-:ifl3-J (social skill) ~L~n1~LL~r;i-:i'fl'fln 1~ ... ... ~ 

L'Vitl-.'.! 1,r;i 1-w~m'Wmjru~iJm13-Ji r;i LLu-:in-w 1?1'J'flti1-:i~ L~'W11?1~~'fl lf n'l!t:::'l-wmj'V'I r;i fltl"1l'fl-:J L~n Yi'fl LLlJ 
~ q 

... 
~unflj'fl-:Jfl'Jj!lm~n1iXi1in'l!t:::1-wmj'V'l(;)fltl (conversation skill) L'WL'fln1~1Ph-:i 1 i-:iil 
~ ~ q 

' 
' "'""' Jl1'l!t1Vl1Vl1-.'.!"1l'el-.'.! t:J'el'W 

~ 

1 * fl'J13-J~'W 1 r.i ~'eltJ bl13-J ~~'WL~tl'J nu fl'J13-J ~13-J1n1"1l'el-.'.! L "111 LLl?i1ii ~'J-:iJ1 L1'el-:i ~'J'Wl?l'J 

~~1 ~~'WVl'W1'V'I(;) L~'el !X'el-:Jn1jfl'J13-J"l1'Jtl LVl~'el b(;) b ,X fl'J13-J"l1'Jtl LVl~'el LL~:::b ,X~1 bL'W:::'W1[,]13-J 
~ ~ ~ 



1°lXL-if11'n.Jnr.in:niJ~b"i11iJrl'l1iJ~'WL'°l 

1°tX-n'elii~u'elumitrnri~~u1~ 1iiriu~'ltiri'l1iir.i1--:i1r.i 
'II .. 

bbMMrl'l1iJLUu~-w-:i~~ 1l-l~1?1'lll?19-:J~'l::: ~uf!u ~'elumii ~1?1mii1~~ 

bb~1?1-:ittXfi~u'Vlu1b~u~11r1uLii'11r.i M1ii¥~n"il'el-:J b"il1 
'II 'II 

34 

L'°lL'Wf?l'lb"ll1 

¥~mtluv1'l-:ibuu1m"ll1 
'II 

(Skilled at Humor) 1u~m'Wn11nJ'Vl1-:Ji-:iriii1un11(fou L'Wn11'Yl1-:J1'WL~~ b~n~l?l~n i1b1'-:il1'muu~ 

zju"l!iJ"ll'el-:J b ~'elu 'el11ii ruiu~1 ii1 rn~ [?J,J'W1 L~ Lb~ b~ n 1 u 1:::ti:; bb1n'Vi'el Lbl-l ri'l n'LJU(?l'W bbUU~ ~"il'fl-:J ri'l1ii LUU 

~ilm1iiruiu bb~:::ri'l11-if 'el11ii tu'll'WbU'WLri1'el-:i~'el 1un11~'elu rirufi1 ~1'el fi1Utiii1 u;";j 1r1 1un11~¥1-:ii11r11 
'II • 

... .... 
~:;~1tl rl'l1il 1?1-:J brl1tl l?1 

13. 1Jn1°tXb~n~¥1-:ibb~:::foM-1~1tiiiJ~'Wfi~~nrn~'el'WL~ iJb~'el'W~'W'Vl L'Wbb~~d'ti1~ 

14. 1Jn1°lXL~n1~iJt'eln1~bii'1i-:iriii n~iJb~'el'WbYlPlb~mnu n~iJ"ll'el-:Jb~'el'WbYlPll?IN6111iJ L'W-:J1'W • • 
t, I I I 

l1-:JVlb'LJ'W'Vl1-:Jn1rn~:;1lJLU'W'Vl1-:Jn11"il'el-:Ji-:iriii bb~n1:;lf-:in~iJrl'Wbbtfonww1V11lJ~ubritl n~iinr.im1iJU'eln • • • 
I I I t, 

~in~1r11~1-:i 1 1r11iilfnM-:::V11r1u~u1r.i 1r11iinr.im1ii'Yl~u1r.i ~1'elnr.im1iiV11ii1u91?1ttXmiu 
'II • 

16. 1Jn1°lXL~nilri'l1ii~1ii1rn1um1~¥1-:ibLNr.i-:i1r.i~~ ilinM-:; ~l-l-:i~m1ii~utr.i~1-:i 1 n~1 
'II • 'II 

bl!.J"nrutku~1 bb~:;mJ~nri 1 °lXL~n 1~ (foun 'W~-:J~ b"il1¥~n~1'V11'Vl1tl bb~:::1r11-:i flUrl'l1iJ~'WL'°l"il'el-:J b"il1 il~'l'W 
~ ~ 1 ~ ~ 
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1LUl"ln1 (Rebecca. 1998 : 200 - 204) 1~rnh'l~-fj'iim,-A'(;J.J'W11°1'l1il'il~1~'Vl1'1'fl1rnru1u 

*'el'11SU'W"ll'el'1L~m!nisuu1u,::;~rn.h::;ciii~m~1 t~um,,{~~ii*'el'1L1U'W (The Comfort Conner) HL~'el 

1. 1*L~n1~LL~~'1'el'elnzj-11"1r;i1i1¥~n"1J'el'11?1'WL'el'1L~umm'elm~11"1'l1i1¥~n1*L~'el'WYi-i mnL~~--:i 
'IJ 'IJ 

2. m,H'~u1n1LL~::;mn~uf1 t~u1*L~n1~LL~~'1'el'elnfr;iiinrn~'el'W 1 L~'el!lnr1mt::;~-w1LL~::; 

mnuuer1n1ii 
'IJ 

' ' ., 
4. m,1*L~n~¥1--:i~u1nu1n1,n-:i~-:i'VlV11'-:iH V11'eln1,i-:ifl1mi1~1'V'l'lnb"1J1¥~n'elu1-:ihi;i'1V11n 

'IJ 

'J1b"ll1 L~ b'U'W~-1~ L"ll1Vl1'-:iH 

5. 1*L~nL~U'Wbfl1t1'1n1:i'Lfl~l°l'l1l-l~lnn!l-:J'l~"ll'el-:Jln'Wb'el-:J 'J11n'W~~n'elU1'1Ldbb~::;,{~m,nuM1il 
'IJ 

., 
m,-A'(;J.J'W11"1'l1il'um~'Vl1-:J'fl1jiJru'W'W 'Vll"l'V'l:i' 1.h::;L~1~~"1J (2542: 31-33) 1~n~1'l'J1 ~'11U'W 

..s' 

1.h::;~-:)r)"1J'el-:Jn1,-A'(;J.J'W11°1'l1il'u~1~'Vl1-:J'el1:i'ilru1.h::;n'elU~'ltl 

1 . L~'el-A' (;J.J'W1 L *L~nLL~:::LU1'l"l!'WL'U'W~~nu1"1~nll1'V'l ~n'l w'.i1l1'l:::'V11-:J'el1:i'ilru 
'IJ ' ' 

2. ~(;J.J'W11"1:i'LL~::;ul"l~1rn'Vl1-:Jn1:i'~mn1*L'U'W~~nl"l'l1iJ'u~1~'Vl1'1'el1:i'iJru L~'elL'Li'Wi'l'elU1-:J 
'IJ ' .. 

., 
3. ~(;J.J'W1n1,ii'el--:it~n1uLL~~ iubU'W~'W_j1'W"ll'el'1n1,~(;J.J'W11"1'l1iJ~~ 1"1'l1ii!~n LL~::;111-'l'Wl"I~ 

tum :rvh-:nw h ii nu l-1 u ~u 

4. -A'(;J.Ju1iii~'Wfill1'V'l,:::Vl'J1'11._Jl"ll"I~ m,~'ell°l'l1iJVlil1tl (Communication) L~'elL'U'WYlnM::; 

'1'11'1 i--:i l"lil~~1 ~ '1.JL 'Wn1,~1 N~~ In 

5. -A'(;J.J'W11"1'l1i1~1il1rn1um,fo! l"l'l1ilb'111L'°l l"l'l1ili~n l°l'l1il~~ LL~::;'el1,iiru"1J'el-:Jln'WL~ 

LU'Wl"l'W~n~~ ~1ii1rn1n,::;V1t!n~ln'WLb~::;m,i1ru"1J'el'1ln'W .. 
6. ~(;J.J'W11"1'l1il~'ellnN (lntregity) ~'eli1nu fnM1~1lT'WiqJ')J1 !nNLU!nNl-11 ~-:JbU'W~N 

inMru::;~i-:i1"1iiunrnu1 
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7. ~ l9.!-J'W1rl':l13-J~13-J1Hl 1 'Wn1jrl':J1J rl3-J'fl1j3-Jill ~13-J1J't'l9(;)n1j'Vl1-:J'fl1j3-Jill"ll'fl-:J(;l'Wb'W~!l1':l:: • 
n1jilll911-:J 11~ 

8. ~l9.!-l'W1LLH~-:Jb9b'W(;l'W LLN~-:Jb9b~ii19'Vlt° 

' 
9. ~l9.!-J'W1r1r:i1ii~1ii1rn L'Wn1dL°1!119 fLviTYl'W'fl1jiJru r1r:i1iif~m'fl-:i~;'W L'fl1b9L"1J1i111~ .., .., .., 

10. ~l9.!-J'W1n1drl':l1JrJi11;J'WL'fl-:J (Self - Control) zj-:JbU'Wn1jUfu'Y-19~mtiJ"ll'fl-:Jl;J'Wb'fl-:Jb* 

12. ~l9.!-l'W1rl':l13-J~13-J1Hlb'Wn1tu1v11tM13-J"ni:nLbtl-:J (Conflict Management) 

13. ~ l9.!-J'W1rl':l13-J1~m-if 1ii-:iiJ'W'rl'UbL~::::r1r:i1mu'W3-J'W'rl'U19 n~'W'll3-J-:J1'W(;J'Wl;J1 ~~tJ:;iJ rl':l13-J 
'iJ q q qJ 

' ..::::i I ,c!f i,I '6\ i,, .?l .::::,1 IJ"cii 

~::::L 'flU i:n'fl'fl'W b Yl'fl~i1-:J~!l1':l::::'Vl1-:i'fl1rn ru b mu'Wrl'W3-J'fl1 i3-J rui:n 

~ ... 
14. Yll9.!-l'W1fol':l13-J3-Jrln..lfifi3-J 

' 

LL'W':l'Vl1-:J b 'Wn11~ l9.!-J'W1 rl':l13-Jtu~1 (;J'Vl1-:J'fl113-J ru~11~i:nu 

1. !ln1~\~n1r.rnr1ru~1"1J'fl-:Jl;J'W(;113-Jfol':l13-JbU'W91-:i1*3-J'fl-:J(;l'Wb'fl-:J'flth-:ii;id::::wwn1 3-J'fl-:J(;J'WL'fl-:Jb'W .., ' .., 

1.1 !lnn1i(;lj:::;Wwni (Self- Awareness) ~1d':J9(;1'Wb'fl-:JL(;JU,jfin1il911-:J 1 b"l!'W 'fl19H'n1d 

1.2 1*r1r:i1iJfb~mnun1ni119(;1'Wb°111b9~~'W 'fl19L"Dn9nniJn~iJ bb~::::b'YlA'WA~'W 1 

2. 19mbumm::::'fl1j3-Jill"ll'fl-:J(;l'W'J1'll'Wi:n 1i:n~ 1i'li:n 1i:n hi~ bb~::::b~'fl mb~i:n-:J'fl'fln'Vl1-:imiiJru1~ .., 

mh:nmn~~ii 

2.1 !lnn1m~i:n-:J'fl'fln~mii1::::~3-,1 (Assertive Training) 

2.2 !lnmi~'fl~1i~bVl3-J1::::~ii 'fl19b"DbU'Wn9nniib~13-Jvtin~(;lj .., 

3. fr.rntJ~~(;11iJnnd::b'LJU1J"ll'fl-:Ji-:JA3-J~':lUrl':l13-Jb~3-Jb9 ~-:i AI ~'flbb~ fol-:J~'fl-:JbU'W~'W.1b'W 

mi!ln bb~::::~1 [Pl') 1* bU'W[P]':J'flU1-:J~~1 *u~n b~U'Wbb1J1J (Modeling) bb~::1 *n1i-:i b9 b~'fl b~n~1(;113-Jd::::b'LJU1J 

bU'W~'W 
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4. ~r.rmL"1~L'111L9fijjlJ"J!1~'fl1jl-Jru"Il'fl..:Jl?l'I..! ~1LL'WnLLtJmm~1~~1 'fl1jl-JnJ1i,i~LU'Wrln.lLLriln'W " . 
L'fl..:J LL"1:;mrn ru1i;ir.i~ LU'W L 'VlMLLri ln'WL 'fl..:! Lj..:J L1tJ'WLL"1::~ mu~ n~ rl'Jji'.J'f11r.i1 jU~vi1~i11~ LL u~ LL'W'J~r.i~1 ~ 

" 
~Tt.ffoM1 (Counseling) LLriL~n 

5. n1j;<r.rnu1~1jr.ri,imjf1'1.J'fl1jl-Jru"Il'fl..:Jln'WL'fl..:JL~ L~'flL~~~1 'fl1jl-JruLni,iL~'Vln'flU1..:J LLl?1Lj1Lii " " . 
' ., ' 

f1'1.J'I.Jrlrl"1 ~fl1'W'Vl L'J"11 LL"1::m1nn11ru'Vi'..:i'fl1jl-Jru~ LL"1::'fl1nJru1iJ~ L~'flb~Lf1(,lrl'J1lJ~lJ(,1"1b'Wn1J'r.r(,I 
q • • 

~1l-J1'W b 'Wn1jeJ'fl'Wrl"11tl rl'J1l-J Lrl1tJ i,i 

6. mrn~i,i..:J'fl1jl-Jru~L~lJ1~~lJL(,JtJ~1'W..:1(1..:J~~U1 'Yl1'Vl1..:!Lb"1~~1'VW\ L~nr.i..:i~'fl..:JL~fomj!Jn 
" 

7. ;<~n~tJ(,!Lb~(,J..:J'fl1jl-Jru~1iJ~ rl'J1lJ~1lJ1'Wb'Wn11Llnilnrn..:Jri'fl'Wn1nL~i,i..:i'fl'flnLL"1::~1lJ1rn~ " . 
r.i::'fl'91'Vl'W 1'flri'flt1~r.i::LL~'91..:J'V'l~~mjl-JL~ 

8. 1Jnmj~t1..:JLLN~..:i1r.i1~Ll7'91f1'1.Jln'W bL1..:J~..:i1r.i~~1flbl.J~'fl Lbj..:J~..:i1r.i1e:Jil-l~'Vlf (Achievement 

Motive) LL"1::LLN9..:Jb9Le:lil-l~'Wfi (Affiliation Motive) 
" 

.-
In nr.i ~'fl'IJ'fl11l-l ru 

., ., ' 
1 o. 1JnV11..:i~1'Wl-l1.¾Mt1iiJ~'Wfi mrn~'91..:itl11r.i L~'fl'fl1'Vlji?l'fl'l..J'°1'°1"1~'W L~u11ruri1"Il'fl..:Jln'WL'fl..:i 

bb"1::~~'W 1Jn n1jb~Lnm~1 ~ ~~'WL~ ~'Jtl rl'J1l-l91..:i1r.i ~1l-J1jtlbb~'91..:J rl'J1l-Jzj'W"l!'fl'IJ zj'W"l!l-J bb"1~b ~n1i..:i1r.i 
" " 

;..:i f1'WLL"1::f1'WL~ 'W'J11:;~ b ~l-J1 ::~l-J 

M~ni vim1Jii1~1 (2541 vi-w1 14 - 20) 1Ji'L~'W'flrn'~'IJ'l'Wn1jL'Wn1j~W-J'W1'°1'J1l-J'u"11'91'Vl1..:J 
q 

' ' ., 
1. n1j~;<1..:i1'W-J'Wfijjl-Jb'W~'fl..:Jbfo'W (Classroom Culture) L~'flb~LU'W~fl1'W'Vlb~'fl'a1'W'Jtll?l'fl 

n1 J'~tl'Wbb"1::m j1Jn rl'J1 l-J'u"11 i,i'Vl1..:J'fl1jl-J n.!L ~~'fl..:! ~tJ'WiJ~fl1'V'l Lb 'J '91~'fl l-J~tfo'fl '91Jltl iJ rl'J1l-J:t'Jl-li'.J'fl f1'W 

um1uur.i::~1lJ1nl~W-J'WTVlnM::ri'J1l-Jil-l~'Wfif1'Wrl'W~'WL~ (Interpersonal Skill) ~'fl..:iil-if'fllnn"1..:i~r.i:: 

u5~1'W~'fl..:JL1t1'W L'91'WiJ~inn1j~1tl 1 ~'fl 

~'fl..:J~..:Jb~'fl'W'V'l'91'flU1..:Jb'fl1L9b~ 
" 

' ' ' <di .:!I .:!I O Q 

bb~'91..:J rl'J1l-J"l!'W"l!l-J bl-J'fl b'V'l'fl'W'Vl1 '91 
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t11hlil-B::lm~~Nnu-Bn~Tw 

~'fl--11 * m1ii Lr11 rvrt!u ii'fl~--1 riuLL~::riu 
,., 

nr.imriin111JnLL~::~¥1-.1'Jl,oJ.J'\..lfi'.i''.i'ilb'\..l*'tl-.1~uuil~-.1i1 

' 
1.1 n11f9n~'WL'tl-.l (lntrapersonal) f9mvi'flu (Interpersonal) LL~::u'e1iifo1ur1r;i1i1LL~n 

(?11-.1~1Lum1-B-.1un~n'.i''.i'iJ~1 (O.K.) 

1.2 n1'.i'~11'1i.J'.i".i'U1n1~n1'.i'~'Wi.J~'4'WL~'tlb*Ln111rir;i1iin~11un1rn~111-.1'tl'BnLL~:;n~1L~U'1 

(Creating a Climate of Support) 
., ' 

i,, - 0.,, ,di ~ ,di 

1.3 M1-.1')l,oJ.J'Wfi'.i".i'iln1'.i'~'WU~'4'WL'll'BL"l!r)Jn1'.i'"ll'W'll'tli.J (Creating a Supportive Culture, 

Inviting, Appreciation) 

2. Vlin~ ~'.i'1J n'tlu'.i'ii r1r;i1iiiu~1 ~'Vl1-.1mriiru 
4J 

n1'.i'~ l,oJ.J'\..!1 rl')1iJ'ilm ~'Vl1'1'tl1'.i'ii rur.i:;il ~~ ~~~ ~ Ld'tl 1 *i!n ~t.1'WiJ'l:-Bn1~ul)mi~11-.1u1:;~u 

n1'.i'CW LL~::~11--1 rJ')1il1rl')1iJ L °111 b'-191 n ~1'\..lrl')1iJ¥L~iJ"ll'B'1 ~'WL'B--1 ~-.1i!uV1i n~ ~'.i'~--1 ~'tl--1 b W'tl m~un L1t.1u 
~ d.9 ~ ~ 

ul)minr.im'.i'iJ(?l1'11 L-ri'W n1'.i'fl1Vl'\..l~L'U1Vlil1t.l~')'\..ll1l')LL~:;~')'\..l"ll'B'1ntjii n1'.i'l11'11~'\..lb9 n1'.i'LL!l1Jr]JVl1 LL~:; 

n1'.i' ln~ Ln~t.l-iJ'tl~Y-l1'Vl un ~t.l'\..l~'tl--1 ~t.l'\..l~fin1'.i'LL~ ~--1 rl')1iJ ~ ~ L~'WLL~:;r1r;i1ii¥~n"ll'tl'1 ~'\..l'tl'tlniJ1 LL~:; 
4J 4J 

~ l,oJ.J'\..!1 r)')1il L°1l11r.i b~t.J,jfin1'.i'~~'Vli.J'Vl')'\..lb 'WL~'BVl1~ilil'B-.l"ll'tl'1i'1 rlil LL~!;~ilil'EM ~')'\..l[1]')"1J'fl'1 nr.innii~1~ 

ulJmi1u LL~') 
,., 

2.1 1*um1uuiJb'tln1~fl1Vl'\..l~LL~!;(P)1L'W'\..ln1'.i'lU~L'U1VliJ1t.l nii-K-.1r1r;i1iir11~wr-.1'Vl1'1 
4J ., 

,j"J!1n1'.i' LL~!;L'U1Vlil1t.l'Vl1'1,j"J!1 n1'.i' i'1"ll'B-.1~')'\..ll11') LL~:;"lJ'tl-.ln~iJ • 
2.2 n1'.i'"Jlr;iu1*i!n(fou~1:;V1tl'n~1r1u~uii 1eMY-l9~nnii"ll'tl'1'WnL1t.1u'tlu1-.1h Y-l9~mrii 

un~uuil~~m:;'Vli.J(?l't}r)'\..l~'\..l 1 'tlU1'1l'.i' LL~:;L1t.1uf511n1rn~111-.1rir;i1iif~m~mnuY-l9~m'.i'iJ"ll'tl'1rl'\..l~'\..l 1 

-ernm-l1'BU1'1h hln1r;i11r;i Vl1-'B'Vl:::Lm::: 

2.3 n1'.i'"Jj')t.Jb*un ~t.l'\..l~ l,oJ.J'\..!1 M1il L~'W'tln L~'\..lb9 LL~:;~ l,oJ.J'\..l1in"M::n1'.i'L9'.i'91 L~'B 1* 

b'Wil\.\1')n1'.i'l11'1l~'WL9 LL~:;LLm "ll°11'B"ll ~ LLU--1 LL~::il11u~n1'.i'~'1 L~1'iln1'.i'~t.l'\..l~"ll'tl'1Un ~t.l'WLL~:;L~'tl'W 1 
4J 4J 

n~1r;i 'l:111t.1~1u r1r;i1iiium111'Vl1-.1mriiruLuu~-.1~~1ii1rn 1Jn ~u1 * Ln ~ 1 ul1lr;i L~n 1~ 'l:111u ~~ L~m 
• 4J 
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. \ 
1'1\, .. ., ., 

nn.1~"11111'\li'°lln m::'Vlt'N~1fi1:i'n.l~"11 (2543, Vl'W1 81-83) 'el1-:i:a-:ir..i1n (Goleman, 1995, pp. 

42-44) mh;i n-:i LL'W'J'Vl1-:I n1:i'~ l?J.J'W1 rl'J1il'u~1 ~'Vl1-:l'el1nmr ~-:ir..i::~ !!-:I~ l?J.J'W1 b 'WLLL91~::!l-:I rf ,J1::n!!U '11-:i L91!! 
,., 

1ui1 

., ., ' 
1. n111r..inmtiiruin'WL!l-:I (know one's emotions) 

"' 
2. n1:i'~(v1n1:i' (U1Vl1:i') mnmiin'WL!!-:1 (managing emotions) 

3. n1:i'~~1-:ILL:i'-:1~-:!1r..i1~in'WL!!-:I (motivating oneself) 

4. n11vitl'-:i!m1i1ru"11!1-:l~~'W (recognizing emotions in others) 

5. n11fmj"1fol'J1iJiii~'Wfi~~L9i!ln'W (handing relationships) 

1. n1'ifin1l1'ia.Jtu!Pl'WL'el-:1 (know one's emotions) LU'Wn1:i'~'"J1mrnru"ll!l-:lln'WLU'W!!ih-:ih 
~ "' 

,., ' ' 
'Vl-:l!n1i1Un~LL~:::~n-:iin11ru:;LL~:;mm~(v1-:l!J!ln"11!1-:l!l1n.JruY1hJ,Jn~ (mtiirui'J'JU) niin-:ie.J~tJ!l'Wniu 

"' "' ,., ' ' 
"11!!-:1!11:i'l-.JCUL911-:I 7 "11!!-:l ln'W mt!~ n!l1rnruin'WL !!-:I LU'W!l-:1 rf ,J1:;n!!ULU!l-:I ~'WY1~1 f-l'\JYl'°l:::th 1u~n1:i'rl'JU '1ii 

' ,., ' 
m tii ruLL~::m m~ (v1-:l!J!l nYJ L viii1::~ ii !?1!! 1U "n'Wln!l'W"ll!l-:1 m d~ !?J.J'W1 n1:i'~~ n!l1 tii ruinm !!-:I ~!!-:I Jiir..i1 n 

"' 

In~!) (v1'°l'Wn1 t¥!?l'J b 'WL1!!-.:J"ll!l-.'.l rl'J1 ii f) (v1 L~ tl'J num tii nr 
"' 

I i,, I !J 

b(v1tJUn~Lij!!Ln(v1'el1:fiiru1(v1 7 ;'W rl'WL:i'1'°l::!ltjb'WUt:::bll'Vlb~U:i':::bll'VlVl'W-.'.lb'W 3 U:i':::bll'V1L91!!1ui1 fi!l 

1. t;1nrit!!U~1~'Jtl!l1:i'iiru ~!!hl~1ii1rntl'W!11:i'iiru1~ LL~(v1-:l'Vi9~m':i'ii!l!!n1,Jmii~.n1'\li"11!1-:I 
' ,., ,., 

mtiiru Lij!l LL~ (v1-.:J'\fi9~mtii!l!ln 1,J LL~'J'11 Lt1i1n11i (?l'J L:i'1 u1-.:irif-.:i L:i'1'°l:::f1~'"J1'V111ii Ln~-:i LU'WL"l!'W'W'W 
SJ !,, I S, 

L:i'1 hh,h Lf1(v1!J1tiiruL"l1'W'W'W;'WL~tl Lt1tl1r..i:;~ (v11~ 'W'Vl1-.:JYJ~n'"J1'W'W '11 L:i'1 ~ ~ 1~ LL~ (v1-.:J')1 Lt1¥!?l'J'"J1 L:i'1 r;in 
"' "' 

fol:i'!lu~1 b(v1tlmrnnr 

2. hmu~U'I.J11t.lll1J'fnn.Jru~Ln!Pl~'W miiiru~l11'\li ~~L~t.l hl~u1r.i LU'Wn1:i'1J'eln'91'lb'el-.'.lb~ 

"L'ut11'1" !lt.!1f1(v1G-.:Jar'W L~!!U:i'n'Vl1n1JLL~(v1-.'.l!l1:i'iiru LLL9ln1:i'VltJ(v1~(v1G-:1!!1:i'iiru1~1~v'i11~mtiiru~hJ~ • ,., ,., 
~~~-:i u-:ir1-.:iiJ!!tlL'Wri'J1ii¥~n"ll!l-.:JLn !!tl1-.:ihn1n1ii in11ru:::L-rl'WULL~(v1-.:J'"J1iJ1:::'1i'u"11!!-.:Jn1t~~n'91'liJ1n;'W 

"' "' "' 

,., ' 
3. n1 :i'~L'Vl1'Vl'W!l1 tii C"W!?l'J'"J11 'W~ll1'\li m HU"11!!-.'.l!l1 tii ruur..i:;v'i1 L "l!'WLJ~-:ir..i:; L viii1 :;~iiYJ~ (v1 m d "' "' . 

l'91'Jr..i:::iJ'Vii-:JLVl'W!lrl'J1iii~mL~:;!)1n.Jru~1~~L911-:J 1 n11r..i:;vi~~~'W'°l1n!l1:i'iiru~1~~ hJ1-rlmn~!ln~r..i:; 

1~ LL~ (v1-:J'e)1n.J ru!l!l n ii 1 LL~'J Lnu n (v1!J1 tii ru1 ~ LLL91 IX!!-:JVl1'Vl1-:l!l!l n 1 ~mtii ruvi1-!!'Vl 1-:J!l!l n~r..i:;vi~ (v1~'W'°l1 n • ,., 
mtiirutl''W1ttt~~r;iu 



40 

,, ' 
n11f4'rn:n:i'3-Jrul?l'WL'el~L'U'W~'Wj1'W'Vl~1~'1J"1l'el~rl'l13-JL'u~U'l'u~1'7lVl1~'el1:i'3-Jru vh'l'-"'Cl13-J1rn 

"1l9'7l'el1:i'3-Jru~hi~'el'elnhJ1~ LL~'l14'mJfu'l-nm:i'3-Jru1~L'V13-J1!;'Cl3-Jf71.rnm-wn11ru e.J~~l?l13-J3-J1'-l!;'Vl1L\H~n 
41 41 

,, ' ,, 
'Clu1u'lr.i il rl'l13-J'Cl"1l;'W ilu1:;~V1fiJ11Y'l'l-wn11 H'm13-J~'7l L'Vi3-J;'W ilmrn'Cl'7l~ 

• 

,, 
LL 'W'l'Yl1.:JL 'W n1'a~ oo.1-w1n1'ai'in'e'l1'a3Jf;U(;l'WL 'el.:J vh 1~(?1~U~'el ... 

1 . L ""L 'lm LLf1f?)'WL'el-lL 'Wn1:i'VlUVl'l'W'el1:i'3-J ru"ll'el~ f?)'W 'Vi91:i'n.11~1 L:i'1 L'U'Wrl'W~ili n'l1n.l!;'el1:i'3-Jru 

L"li-wh ~nr.i:;fl~'elu (?)13-J'el1:i'3-J nJ(?)'WL'el~ fl~'elu (?)13-J'el1:i'3-J cl~~'W 'Vl1'el fl~'elu 1?113-J~~ LL'l '7l~'el3-JJl1U'W'el n 
41 

1.1 VlU'Yl'l'Wim1ru::;n1rn'Cl'7l-l'el1rnru - L:i'11(P)LL'Cl!Pl-l'el1n1:i'L!Pl'el'eln1u 

., ., ' 
1.2 'YlUVl'l'We.J~U'el'Wn~ur.i1nn1rn'Cl1P1~'el1:i'3-Jru"1l'el~L:i'1 

1.3 ½~n'elU1-lhnue.J~U'el'Wniu (Yrn'lr.i, hJ'Y'l'elL'°l) 
41 

1.4 ~'7l'elt31~hnue.J~U'el'Wniu (L'V13-J1::'.'Cl3-J, hlL'V13-11::'.'Cl3-J) 

1.5 rh½~n~,1~Y'l'elL9~'7l~1hlL'Vl3-J1::'.'Cl3-J 'Vl1')fin1:i'~~n~1~1'Vlfu'l-n1-wfln'lLPJ'elLlJ 
41 

i?l'l b 'el~ bb~'l 'l -n1 '-"bn '7lu1::;tu,t!LP1'el tu 

2. rJnn1111?1'lU'elU 1 iJ'Cl~'elunun1111?1'l 
41 41 41 

ii I I 1" 

2.1 "1lnJ::'.Ub:i'1fl1i~f~n'elU1~hnul?l'lb'el-l'Vl1'elnU~~viLn'7l;'W:i''elU 1 i?l'l 

2.2 ½~n'Clu1u'lr.i, 1~'Clu1u'lr.i 
41 ,, 

2.3 ~(?)'elu1~hnufl'l13-lf~mr-w 

2.4 

,, 
rl'l13-J~(?) / rl'l13-J1~mr-wile.J~'elU1-lhnumnL'Cl'7l-l'el'eln"1l'el-ll?l'Wb'el-l 

41 

2. n1'ai~n1'a (1.J~'V11'a) 'e'l1'a3Jtu"ll'e'l.:l(;l'WL'el.:I (managing emotions) b'U'Wrl'l13-J'Cl1i!1rn'l-w 
' ,, 

n1:i'rl'lUrl3-J'el1:i'3-Jrubb~::'.bb'Cl'7l-l'el'eln1(P)'elU1-lb'Vl3-J1::'.'Cl3-J flUUrlrl~'ClC11'W'Vl b'l~1 bb~::'.L'Vll?ln1:i'ru 'vl-l'el1:i'3-Jru~ 
• • • ,, ,, ' 

Lb~::'.'el1:i'3-J'1.Jl~~ 'l'-"bn'7lrl'l13-J'Cl3-J'7l~L'Wn1:i'9'7ln1:i'flU'el1:i'3-JnJ"1l'el-ll?l'Wb'el-l'W9::'.'Vl11(P)~b~m'l'7l'W'W~Ubi!'el-l3-J1 
• 

' ,, 
n1:i'9'7ln1:i''el1:i'3-JnJ1(P)LVliJ1::'.'ClaJLtlu-l'l'7l'7l1~r.i1n~-l111'elhJil 

41 

1. rl'lUrJ3-11~3-JLb'Cl'7l-l'el1:i'3-Jru'elU1-ll1'W'Vl'vl'WL'7l ilfl'l13-Jll?l'l 13-J~nrl:i''elU~1 L'7lU'el1d3-Jru 

2. iJLVl(,Je.J~'Cl13-J1rn'elfiU1U1~'elU1-l'Cl3-JLVl(,J'Cl3-le.Jfln-ln1:i'bn'7lLb'tl::'.n1:i'LL'Cl!Pl-l'el1:i'3-Jru 

3. f)'e} 'l'-" Ln '7l'Y'l9 ~n:i':i'iJbb~!;e.J'tlU'el'Wniu'l'Wbb~U'ln 
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4. bb~(Pl-:j'e)'eJnLth.J.Yl(l~m':i'a.J~rna.J1:;~3-Jfl'LJ1.Jrlrl~ ~m'W~ b'.1~1 bb~:;~mi..i.mrnr n1:i'\)nrt:i''el'LJ 

~1~'.JUrl'.113-Jni'.l rl'.113-.!Lm'fi rl'.l13-JbP!t1 rl'.l13-JC41Pl'Wf-:i rl'.l1a.J'31?lnn-:i'.l~~j'WbbN vh1iXrt'Wb:i'1~rub~Un1:i' . .. ~ 

~'el-:ivir.i1nw11?1'Wb'el-:i~1i.r1P1n1tnu'el1rnru1i..i.im~ru:::11P1 

1 . bb~ (Pl-:j'e)'eln'Vl'W'Vl 1?113-J~ ~'e}-:j mt LIPlU 1:iJ ~1i1-:i n-:i e.J'.'l~'"l:::bn !Pli?113-Ja.J1 

2. Lfiun1P1Lra11,r\,:iJLb~1P1-:iraran Ylmma.J~a.J 1:iJ~!Pln-:i ~~m~u-:i 

3. L'Vl~C41Plr:i-~i..i. LUbb~!Pl-:l'el'elnnur:i-~1:iJL~miira-:i ~1bbYl~fou1u .. .. 
., ' ' 

4. t:::u1uraran1~\~a.J1:::~a.J mta.Jru~;,..i. e.J~'Vlbf71Pll?l1a.Ja.J1bui..i.1u1i..i.'V11-:iV1~ 

n1:i'91Pln1:i'fl'LJ'el1:i'a.Jn.!1'W'3fi~ 1 rl'.l13-Jbrt1'U!Pl'el1'"l'.11Pl'.1-:lb'W"Jln.l:::i!mbl?le.J~~l?l13-Ja.J1'el1'-l'Vl1biXbn!Pl 
., 

'el1:i'a.Jn.!1:iJ~a.J1n;,..i.1u~n 

'3fi~ 2 b'LJ'Wn1:i''Vl1t1U~"JJ[l1'V'l~l?l"JJ'el-:li'.lb'el-:lbYl:i'1:::'el1:i'a.JnJU-:lrt-:irau 1:iJ1~fomtt:::'LJ1U'el'eln . .. 
' ., ., 

~1ni'.ln1t~:::~a.JL'1a.J1nbriU-:i11Pl u-:ir.i:::bn!Pli'Wl?l:i'1Ul?l13-Ja.J1[11U~i-:ia.J1n;,..i.briU-:l,r'W 

b'UYl1:::~1'Wimf'Wfi.rt1Yl 

'3fi~ 4 ,!u~1b'LJ'W'3fin1:i'91Pln1:i'fl'LJ'el1:i'a.Jn.!1~'elU1-:lb'U~m-u~11Pl ~~'"l:;9!Pln1:i'fl'LJ .. 
' ., 

'el1:i'a.Jn.!1'W'3fi'Vl 4 u~ra-:iiJmtti'.l fo•11'Vl'W'el1:i'a.JnJ"JJ'e)-:j i'.l b'el-:l bb'.1:;Lif 1 L'"l~[l1Yln1:i'nJLb'.l!Pl~'ela.J .. .. 

I I I !,, I 

1 . 'Vl'LJ'Vl'.l'W~1iJra:::hu1-:i'Vl b:i'1'Vl1'"1-:i1u bTI'ell?l'el'LJ~'W'e)-:j'eJ1ja.JnJ'Vl bfl!Pl;'W ~ ~'.JU~1 e.J~'Vl bfl 1Pli?113-Ja.J1 

b'LJ'W'elU1-:l L:i' 
., ' ' 

2. bl?l1-Ua.Jn1:i'L'Wn1nb~!Pl-:j'eJ1:i'a.J(U i-:i1r.iHLnmnumrn~!Pl-:j'e)1ja.Jn.l1'Wrt:i'1'.ll?l'elLU 'tlnm:i'i-:i 

i'.l b 'e)-:j~1'-l :;vhra:;LJ/'"l:; 1.:iJ 'Vl1'el:;h 

3. 'tlnmrfuf~-:il?J1-:j 1 ~bn!Plt'WbL~'.l ~1ra~b:i'1~'el-:ib~miira-:i L'W~1'W~ 3-J'e}-:j-vf-:j~-:j~ ~t1-:l 

'el1:i'a.JnJbbr.ia.JL~ bfl!Plrl'.l13-J~'LJ1Ub'"l 

4. 'tlnn11~11-:iri'.l1ii1~n~~l?l'ell?l'Wb'el-:l/~~u~'elth'flui'.l zj-:i LU'We.J~l?l'elbdra-:ia.J1r.i1n-if'fl 3 'Vl11iX .. .. .. 
I I I I/ I 

bf71Plrt'.l1iJ~IPl'Vl~ mrm:;'Vl1'Vl~ 'Vl11 iX Lfl!Ple.J~u'eli..i.niu'Vl~l?l'el'\11-:l l?l'WL'el-:i LL~:::~~,..i. .. 
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' ., ' 
5. !lnn1til'El~'l.n1h:::'i:t1"l!Wb'Eln1~91n'ElU~jjrl/Uru~1'Vlbn{?l;'Wb{?ltln1tbU~ll'WiJ3-JlJ'El~ 3-J'El~~1 . ., . 

' ' ' 
n~1 1 'V11~ 9~b~'Eln'V11~'VlbU'WUt:'.:btl"l!U'Vl~{?l~1-'Elm'V1'1t'W'Elll'Vl~{?l 

• • 

6. !lnmt~'El'Wf"lf!1tl f"l'J13-J brifo {?\~ bn {?l91n'El1m1hJ~ b{?lllb~'Eln1fi~ b~3-J1:'.:~3-Jfl1.J l91'Wb'El~ b'Y'lt1:'.: 

ti'1i1m1l-J br11't1 (?)3-J1n 1 r.i::: 1~i1'Y'li~'Y'l'El~9:'.: 1 *~~(?)TI'\..!91 nmtr1t'el1.J~1mrn ru bri'El M13-J ~lJ'e)1jl-JnJ1~ 

bb~'Jfl9:'.:L~~1'V11~ t:::1.J1tl'el113-J ru1 'W'V11~~ b ~3-J1:'.:~3-J (?]'E} 1u 

3. n1'ii'!f1~bL'i~~.:IL"'lLi1PJ'WL'el.:I (motivating oneself) b'LJ'Wn113-J'El•m4~'il'El-:J~-:J(?]1-:J 1 ~bn(?) 
t,, I I I t, 

;'Wfl1.Jl91'Wb'El-:J bbf1:::~!f1~ f"l'J13-J b~'El~'W~1 IS1~13-J1 rnmlnu~-:JU'WL~ bj1~13-J1nl'Vl1 L~ bt1~13-J1n1 e.l1'WTI'WLU ., 
t,, t,, I I I Ii,, I 

1~~'Jll~ "11-:J\Jb~'Elb*bn(?)fl1i-:JL9'Vl9:::~h-:iMt~-:i~ bt¼U~bU1~3-J1ll'Vl!?l-:JH ~'Vlilm13-J~13-J1tblbbf!::: ., ., 
t,, I I t,, 

"11n1i:'.:b'W~1'W'W il bb'W'J b 'W3-J~19:::b'LJ'W~uljtwi-:i1'W'l-l1'El~-:J(?]1-:J 1 'Vl~'El-:J'Vl1 b'W;1 l91L~'elcJ1-:ii1~rurh ~-:JU'WL'W 
., 

n1t~¥1-:Jbb'N9-:Jb91*l91'Wb'El-:JU'W ~'El ~'El-:J~tl(?)f"l'J13-.l¥~n "~-:J~1t!?l'Jb'El-:J" b'Y'ln:::mt~-:J~1j!?l'Jb'El-:J9:::'Vl1L1Xbn(?) ., . ., 

!l,t I I iJ I I 

1. 'Vl1f"l'J13-Jb'n1b9~1 "TJU'i'ti'tf"l" r.i:::bn(?);'Wbij'Elbt1~(?)~1~~U'Wmn'Vlb119:::b'el16ll'W:::L~tl1~-:Jb(?lbj1 

'V111Ji'bb'W 1 n'ElcJ1~(?)~1~'Wb'U'WTJU~11r1 

' ' ... 
2. bij'El'Y'l1.J'ElUMtr111X~(?)~1~1b~l91'il'El-:Jn1jbn(?)~1-'Eln11'Vlbn~'El-:J'Y'l1.J'ElU~jjf"IU'W~'Jll L'Y'ln:::r.i:; • • • ., ., ., 

'Y'l1.J~1 1.J1-:J r1f-:i ~'J bt1 b'El-:J b'LJ'W~~¥1-:i'ElUMtf"IU'W;'Wb'El-:J ., . 
3. 3-J'El-:J~16n'El~'il'El-:Jn1nn(?)'ElUMtf"l~'Wb"l1'W il'El-:J~1'Vl1L3-Jbj1L~nmmnuru~1 b'LJ'W~-:JYl1'V11ll . ., 

' ., 
f"l'J13-J~13-J1tm'El-:J bt1 'Vl11* bt1 L~iJUt:'.:~1.Jn11'1Jb'VilJ;'W b'LJ'W~'W 

4. 9'WIWW1n1tn~mrnn1"ll'ElU~J'-:i'f"lfl'El'i.!l;'l"lij'El'Vl1n1191.:i Lrlun11~;<1.:i'Y'li"l/L1,11m.-JM1l-.l'Y'l;<'ell-.J 
• 

' 
5. f!-:Jil'ElLt:.J~ru/bLnL'il'el'LI~nr1 ff1~1Lir.ir.i-:i;wnl-J~'Wb'El-:J ti'11~~1bir.i~1~1b~~'il'El-:J ., . . 
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LL U'lV11.:IL u n1-;-afi.:iu-;.:i..:i.:i"l..:i "I. ~n'U l;'IUL'tl.:I ~fin1:i'~r.i:;~11'11-l'l1il L-irii LL'1i'1'lJ'el'1'el1:i'iJ(WL~'el ... 
I I It, I t, 

Ln ~ Pl'l1iJ*lJU'Vl'°l:;n i:;~w,i''l L 'el'1 L iXilmnJfiilli1tl~ LU1'Vlil1tl'Vl l,1'11,r-ii--,mr.ivh 1rJi' !?1'1'W 

1. 'Vl'lJ'Vl'l'W~1~--,~~1~qi'lui,j~'lJ'el'1L:i'1iJ'el:;hu1--,~Ln~'el'1n1:i' 'elmn1rJi' 'elmnil 'flmmuu ~~ 
I I I II I I I 

'5u~u ~'l1~~1 ~ru LL~'l~91:i'n.!1~1n1:i'9:;uirn~'1'Yl~'el'1n1:i'LLl?l~:;~--,-iru ~'1 L~'Ylil'Vl1'1 Luu1tl1rJi' ~'1 ,~ LUU 
~ . 

' ., ' 
2. u1~'l1~L9l'el'1mi'lu-ir'el 1 'Y!Luu1u1rJi'LL~:;Ln~1.h:;tu1i.rii1[11--,LU'WLu1V1ii1u'Vli~Lr.iu 'liXLLri 

., ' ., 
~'WL'el'1 LL~'l'l1'1'DU~'el'W'Yl9:;*1,J~ LU1'V1~1tl'WU 

3. 'lumitlljilli L~'el 'l ,Xu11~ LU1'Vl~1tl L9l'el'1t:;f--,'elu1 'l 'IX L'Vl!?J n1:i'(W'lJ1'1'elU1'1~1vi1 'l m 'lJ') L 'lJ'l LU 

r.iu'elieinu'eln'Vl1'1~un~LU1V1~1u 
' 

' ' 
4. ti'1vi1muu1J~ ~~tl:i':;Ul'Vl "~~\j:i'rwLL'lJ'lJ" (perfectionist) (~'el'VJn'elU1'1'Yl Lnmnuvi1UL9l'el'1 ~ 

~~~ ~~'l.J:i'(W~~~ ~~Yi~1 ~ 1l-J1rJi') ~'el'1Yimmii~ ~ ~'l1il~il'l.J:i'(WLL'l.J'l.J~'1 1ln~11'1 m1iiu ~'VIU'Wb u 
q \I q \I q 

' ., 
'el1:i'~ru r.i:;1~l-JL~1u~ ~~'Vli'1 L~i.Jfl1i'1L9'V11nLn~~--,~~Yi~1~'l.Jn'Yli'el'1;U 

5. 1lnm:i'~'el-:J'Vl1U:i'::LU'l!U91n'elUM:i'~ ~'el'1'Vl1~'1~~91n~'1L~'l11tl~Ln~tuLL~'l (L"r'l:i'1:;~--,~ • 
'JI I I I I I 

Ln~;'WLL~'lU'elmtl~uu'lml-JLn~1l-J1(?1) LTI'el~11-:JPl'l1~i~n~ 1 'Yl9:;LUU"r'li'1'l,XLn~~--,~~u 1 l?l'elLU 
' ., ' 

6. 1ln~¥1-:ivi'f"lu~~'Vl~ (1-if'rlu~1ur.i1n-ir'el 5) vi1m1m-ir11r.i'luis'el'1n1:i'iJ'il-:it~mL~~ 'Vl1~~ 
~ ' 

iJ'el-:J~~1uL1'el-:J~L:i'1Ll-JYi'elb9 il'el'1Uqj'V11L1XLUUn1:i'!Si.JUf n1:i'~~b'WLL~~l11'liXf~n~ ~Yi9~mrn~~ Ln~ 

~'l1il~-:J"r'l'el 1r.i LUUn1JL~iJ"r'li'1-LLN9-:J 'lr.i 'l 'IX~UL'el'1 
"' 

7. mru~11'1~'l1~'Vlil1i.JL u;~~1,x LLri ~UL'el'1 il'el-:J~-:J~~'lu~UL'el-:J i1nn-:i~-:i~~11-:J~'l1illl1 ~nn 
"' 

I I II I 

L'°lLL~'Luu~'1L~n 1 U'eli.J 11ui'lL:i'1LL~:;"r'lmm~H~'1~LU~U~11'1L1XLn~~rurhLLf1'Yl-:J~'WL'el'1 LL~:;~~U'elU 
' "' "' 

I I I !,, t, I I I 

L~il'el ll9 :;rj--, L~il"r'IU~'l 1 ~'Vlil 1 i.J 1 ui,j ~il1 nu--,;u U'el nr.i1 nuu'1 L ~ii LL:i''19'11 '°l'Yl9:;1~ n-~ ~-unu'1i~'1 ~ 
\I \I \I ~ 

4. n1<a'V1!1'.:i'i't11'a3Jtu~iu (recognizing emotions in others) LUUPl'l1~~1~1rn'lum:i'fu:i' .. " ... ... 
m:i'~ru-~'l1~¥~n'lJ'il'1~~u il~'l1~L-ir1'lr.i L~u1r.i~~u ~1ii1rntlfo~'l1ii~ii~~'lJ'il-:J'il1rnru~uL'el-:J ~'el'l.J 

\I \I \I q 

~U'il'11?1'el ~~u 1rJi''elU1'1~'el ~ ~~'el_, nu ~'l1ii~1ii1 rn 'l urJi'1udd:Juvi' n~::Y11--, i--, riii ~--,~1 LUu'elu1--,~-:i 1 um 1 
"' 
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!ii I t,, t,, 

L(,11:JUrn~LL~'.l uriri~l!ni;i'-:iri'.l1l-Jrl1(;)Vfi-:inu~u 'Elmn1t\'L"1J1LU'I.JL"l!'I.Jtt'I.JL"l!'I.Jil tlnu~i,im11 
• V ';,J 

\I t., I t,, !ii I 
I CV I ,d .c::il t., I CV I I O I CV I .c:,il I l,,,dl 

'Ell:J1..:J'I.J'I.J'Ell:J1..:J'I.J (;11l-J'VlL11[;l'EJ..:Jn11 l-J1nn'.l1n11rl1(;)Vf'.l..:J[;l'EJ(;l'I.JL'El..:J '.l1L119::Vl1 'Ell:J1..:J'I.J'I.J'Ell:J1..:J'I.J[;l'EJt:J'El'I.J 
V 

I I !ii I I I 

LLi,in11viLnr.i::1mm 7 Y11(;11l-Jvibr.iL11~'El-:Jn11'W'I.J9::Lu'I.JLULil1~t.i1vi1nL"111LilU'I.Jl:J'Ell-lvi~~'I.JY11(;11l-J'VlL11 
!ii I t,, I I 

'Elmn 1 '!XY11uuLU'I.JL'Y'l11::L"ll1 ~'El-:in11vir.i::vh L61!'1.J"W'I.JL'El..:J ( r.i::~'.ll:lrl'.l1l-l L~l-11r.ivi1'EI 1ilri ml-I) ~-:ivi L11~1l-!1rn 

vi11~nuWeluri~'EI n119..:Jb9L~'Elb'iXL"ll1rl~'Ell:J[;l1l-JLL~::Ln(;)rl'.l1l-J~'El..:Jn11~9::vi1 n11viJ-:i;:'EJ1jl-Jt1J~~'I.JLL~:: 
'U 4J 'lJ ClJ 

I I I t,, 

~1l-J11'1L6ll11r.i 1~r.i::vi11 'IX L11r6J!'E1..:JV11-:J'V19::L \.ll-J'W1'.l9-:J biol L "111 b '!Xvi1,. 'I.J~-:J'Vl L11~'El-:Jn11L~ ,. un111ln b'I.J~1'1.Jil 
~ V 

1~~'El-:J'Y'll:J11:J1l-J'Wnn-:i~~'I.J'Y'l'EI 7 nun11unt1-:J[;l'I.JL'El-:J 9,:i9::formrnruri'.l1l-Jr~n~~'I.JL~~ 
4J 4J 4J 4J 

i1~1mh'.l~ih~u1r.i~LL~(;)-:JL'IXL~'I.Jtl-:l~-:J~vi11milLn(;)n11Vlfi-:i¥mrnruri'.l1l-Jr~rnl'El-:J~~'I.J~~1~ 
V V V 

"l-J'El-:JLL~Lilt.~'I.J 

Yi-:J Ll.~LiJL~U'I.J 

'Y'l(;)Ll,{?]Lil~'Elrl'.l1l-J 
V 

(looking without seeing) 

(hearing without listening) 

(talking without speaking) 

rimij'Elunu~1ril-lb'I.JJ11'rt1LVll:l'J1 

"L11'ElrlU1'1.JL~l:J'.lfl'I.JLL~1il1~'Elrl~'.ll:Jfl'I.J" 
V V 

I I I I !ii 

"fl1 Ll.'Y'l..:J Lij'El..:J9'1.JL'LJ'I.Jfl1 Lt.'Y'l-:iviu-:i1 viaj l.L~fl1 LL'\fi..:J'VlU-:J 1viajn11n1 LL'\f'l-:J Lij'El-:J9'1.J'W'I.J~'Elfl1 l.L'Y'l-:Jb9" 

"I ~ ., .. .....i 
LL 'I.J'l'V11-:J L 'U n1'i\n.1'3'i'£l1'i:l-lt\HJ'£l'\J ... ... 

1. 1'!Xr1'.l1ii~ui.r.in11LL~"'-:i'El'Eln"ll'El-:J~~u t"'umnf-:it.n(;l~Vf-w1, LL'.l'.lm, 'Vi1V11-:i, mt'Y'l(;), tl'ell:l 
V V 

,., ' ' 
~1tl1L~1:J-:J(;l~'EJ"'r.iumm~"'-.:i'El'Eln~u 7 tlni-:iLn(;IU'Ell:l 7 r.i::L~um1iiru"ll'El-:JL"1l1r.i1n~-:il?h-:i 7 L11i-:iLn(;IL(;)1:J 

L'u'Y'l1::~Vl'W1 LL'.l'.l(;\1 r.i::i-:iLn(;l1~~11:ln'J19(;)~'1.J 
• 

2. 'el1'1...l'El11:hlt1Jrl'.11l-Jr~n"Jl'El-:JL"ll191n~-:i~i-:JLn(;IL~'l...l 'J1L"ll1fl1~-:Ji.J'El11l-Jt1Jrl'.l1l-Jr~nb(;) 'El19 
V V ,., 

(;11'.l'-l~'Elu t"'umnnii r1'.l1ii;:~n"ll'El..:J L "111 LLl?i mrnnr.i~'el1J ~'el-:ivi11 u~111'Y'l LVla.n::~:hl i'.iru::uu'el1r.i Luun11 
V 

,., 
' i/..::1 I t.,.::!il .-:::i 

m1l-!ru r1'.l1l-!1~n LL~::n11'El1ur1'.l1:hl1~n°ll'El-:JU ri r1~:hl1n"llu 
V V • 

3. vi1r1'.l1l-JL6ll1b9'El1rnru rl'.l1l-Jr~n"ll'El-:JUrlrl~(;\1l-J~Jl1'Y'l~L"ll1Lt:J;ru'ElrlVl1'El~~l:Jnnui'.l1tl~'el 
'U ~ ~ 'U 

L'el1 b9 L"ll1l-J1 b~b9 L11 n-:i LL*r.i::1il'1n ~'el-:JV1ntl1::n1ml?inr.i::i1 rl'.11:l-l rl~11:Jrl~-:JVl1'el 1n~ L~l:J-:JU1-:J 
V • 

4. LL~(;)-:Jn1dl?l'el1J~'l...l'El..:l'el1dl-Jt1J rl'.l1:hl;:~n"ll'el-:J~~'l...l~L'LJ'l...ln1m~(;)-:J'J1L6ll1b9, L~'l...lb'-lfl'l...l vh1'-' 
V V 
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~~u t"1 uil~i.1~un111vi~ ~ l?l'elfl'W LLfl~~ ¥1-:i~ 11~ e.J fl-:J1'W~ Luuu:i--~ fo"llif ~~ii r1r;i1ii ~1i11rn LLfl~'i n'jj-~v\'1u 
~ ~ ., ., 
ur.i~~1i11rn 1-if-i-:i rir;i1ii ~ "1 'el1tii ruLLfl~vi9 ~mm 1umt'fltjir;iii ll'WLLfl~'V11-:11uir;iiinu1_J ririfl 1?11-:1 7 1v\' 

' ' .ell 
'elt.11-:inurn 

~-:i~ilrir;i1m~m-if'fl-:inum1~¥1-:irir;i1iiiii~uif~~1~w-.h-:i1.Jririflnf1'el "rir;i1ii!~n" LLfl~ "vi9~ 
I I S., I I 

mm" n1L11i'.Jrir;i1iif~n'Vl~1?1-ei1r11nr.i~'Vl11tXilvi9~nni1'Vl~1?1-ei1.Jririfl~uumiii11 :n-:ivi9~mtii'VlLL~"1-:1 
., ' 

-ei-einl?l'elll'W nr.i~lJe.Jfll?l'elrl'J1i!¥~m1-ei-:ir'.rfovin~m1iit!u~'JtJ :n-:1-ei1r.i(fon1~~1 "'J-:!'°l:i'bbv1-:Jiii~'Wfil11Yl" 
~ ~ ·1 

(Goleman, 1995, pp. 42-44) '91-:ll11Yl 

1.'1l'el-:lbd1 

l ' ,.,..y 

Yl. 'Il'el-:1 bd1 --------i• 1.'Il'el-:Je.J'el'W 
~ 

LL 'U'lV11~L 'Un1'a'W lijj'\J1n1'a'in'1~1 f>l'J13Ji:IJ'W'U Bvi~ r;i'e} nu 
' ,, ' 

1. m:i--fn'jj-1'"1'J1iliii~'Wfi'Vl~l?l'elll'W 91LuurX-ei-:iilviu~1ui11r.i1nn1t:1J'el-:J[?l'WL'el-:JLLfltr'.f~'WL'WLL4 
~ ~ 

' ., 
i'.Jiii~'Wfil11Yl'Vl~ Lfl "1;'W 

~~ ~~1 ri' n.J ~-ei-:i ~1u-:i ti-:im1:1-1f~m-ei-:i ~fom1~-ei~11v\'r;iu (~-ei~11~1ui11r.i) 
!I II !,, I 

3. rJnmrn~"1-:iu11r.i r111iiL~-eiLYl-ei~9"1m:i--1*-m:i--fo-mrnflmu~uu 1*Ln"1riru'°h Ln"1 
~ q 

' ..::i,,'l .c.:il t.,d .cil..:::1 

11:IJ b'°l bbfl~:IJ rl'J1:IJ:i'~m'l "1 [?l'eJULb'Vl'W:W1 
~ ~ 
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.., ..,..,a.,. .. ..a ... 
~ n'Mtu~"ll'el.:J ~'VI 3J 1-t'l13J'il~1 "1'Vl1.:J'el1~3J tu'VI i,i 

"' 
~d::'lOO.JU ih.iili;i1~u (2542 viu1 140-142) 1J\'mh;i~-:iimiru::"1l'il-:J~~ilr1r;i1iitu"'11(;l'Vl1-:J 

'IJ 

'l,, CV 0- I 

L"111nU~fl1'\-.ln1dn.!(;11-:J 1 

3. ~1ii1rn~:f1-:i LLNr.i-:i1r.i~~1~LLrii;i-wL'il-:J :J..J'il-:J fon 1-wLL~~ ilr1r;i1ii~(;l1G-ii hlrJ-wrJ'e1vi1-'il 
'IJ 

., ' 
'Vl'ilfl'iltM1U 

4. LLM'l-:!A'J1:J..JLi'il'il1'Vld L~'W'ilnL~'W1'-l~~'W i;id::Vl'wn:f1'WA'J1:J..J:f~n A'J1:J..J~'e1-:ln1d"1l'e1-:l~~'W 
4J ClJ ClJ \I 

I ii ii ii I I 

5. il'l'lnM:::'Vl1-:ii-:ir1ii'Yl~ 'l'l-:JULtlm.J"'1:J..J1r.i1nn1d~OO.J'W1n1d1-wimLrn 1 'YlY111~~'Yli'.Jr1r;i1ii 

'u~1(;l'Vl1-:J'il1rnnfo-:i~1:I-.J1dm•ihnu~iu1J\'~ i'.J:J..J1dt.11'Vl i'.Jmrnrui'W ~1il1dbiLLm"11LVl(;ln1dillL'u~1:::Vl'W1 
'IJ 'IJ • 

~1ii1rn"ll'il-:JA'J1:J..Jtu"'11(;l'Vl1-:J'il1rnru1-wJ\'1-w~ 1 - 5 1-wd:::1?11J~(P]1-:in-w ~~il'l'lnM::r1r;i1iitu"'11(;l'Vl1-:J'il1dmw 
'IJ 

J\'1-wr1r;i1m~'W'ilnL~-w1r.i~i-w~-:i (High Empathetic Relating) 'il1'-lLD'W~~i~ni;i-wL'e1-:Jlil~t1nfhtl-w1J\' 

u1-:i A'WLri-:i 1-wr1r;i1ii L-ih 1r.i LL~:::r1r;i1ii-rlr;iu L Vl~'il ~i-wii1n LL(P]~'il Lr.i'ili1ruvi1 LL~'J LLnl "l!Ji'r;iu i;i-wL'il-:i 1aJ1J\' ~~il 
'IJ ~ 'IJ 

~~:fL'Vl1'\'l'W'il1d:J..Jill"ll'e1-:J(;l'W d::;~(;ld:;1'-:ir11~(;) n1dt~i;i'ilu"ll'il-:ii;i-wnu~~-wmr.ir.i:::il'l'lnM::mn-if1r1-w1il~t1n 
'IJ 'IJ 'IJ 

' d <1C1rt. 0-cv 4 I I ~ 

b:J..J'e)~"'l1dn.!1 A'J1:J..J'u~1 (;li'l1-:J'e11 d:1-.J run U A'J1:J..J b Vl:J..J'il'WLL"'1 ::m1ii Lb(;] n (;11-:J d::Vl'J1-:J b ~ PIVI qJ-:J Lb~::: 

L~ P1-n1t1 LL~'l 1-wn1~niir.i~~u1-111ii LL1r1ni;h~fl'W'elt1u1-:iri1 L(;ltl L'il~tl LL~'J L~ P\Vlru~ LU'WeJ~f~n111r;i::: 
4J t QI 4J 4J 

~ ~ 

'il1d:I-.Jlli"ll'e1-:J i;i-w1Ji'~n'J1"1!1U iln11LL~(;l~ rl'J1:J..J:f~ nL~'W'e)nL~'W1r.i 'l1'J'mVl~'e) Lfl'iln~ Lb~(;)-:! rl'J1:J..Ji'.J'W11r.i il 
'IJ 'IJ 

'e)(;l'Vl'Wl?l'e)A'J1:J..JLAtU(;lbb~:::l?l'ilbbd-:Jn(;li,i''W(P]1-:J 71~'W1'W:J..J1nnri1 Goleman (1998) Lzj'el'J1 t(;JtJJl1~nmL~'J 

A'J1:J..J'u~1 (;l'Vl1-:l'il1 d:1-.J ru"ll'e1-:1"1!1U bb~:::vitij-:i LlJ Lb(;] n (P]1-:J fl'W 

i nMru:::"ll'il-:1 m1ii LU'W~~ild::: l?i'u~ ~il ruru1~-:i 1il1Ji' Lu-wvii mh:::n-wri1r.i :::il r1r;i1iitu~1 (;l'Vl1-:J 
4J QI Q,, 4J 

mrnru~-:J(;l1:J..JLU~'JU lfi'-:iL-rl'W ~~Ud1(;)Ltd'e1-:iJ\'1-w~~iJqJqJ1~nilLL'W'Jt'W:J..J~~bbU~n 1 L'W~1tl(;l1"1l'e1-:l~rl'W 

Jr;i1u n1dlb~(;l-:Jrl'J1:J..J:f~mr-w1r.i1'W(;l'WL'e)-:l:J..J1nnri1r1'Wi'J1u U1-:JrJ'W(;)Lb~(;l,:j'e)1d:I-.Jn1d(;lt1n!liWruru1"11'e1-:I 
4J 4J 4J 4J ClJ ~ QI 



' ~ 

l~tl91 ll'Wnl?l1l-Jb'Yff'l i;)-:JJ71Yl1h:;nmJ!r1tl 11.lu 

6i11r.J 

r1r;i1ii11~1 (;)'V11-:it11 jl-J rul;'l-:i 

'll'iltJ~..:iril-J LiJf?"lL~mi1G..:i 

~1l-J1n1'111L~~'WLU'W~'!l~1tl 
~ ' 

"' 

1:iJ\.l'l1f?1ni'l ,jr;,nn..:i'lrl LU'Wrl'Wfif?"lmn 

frn:t1~1~f?"l '111[;11l-J~')J'lJ1 

- Ju1r.i 1ur;i'WL'il'1L'W1:::i;i'u~mm:::~l-J 

Li1f?1L~tlrl'l1l-Jr~n [;]NLU[;]Nl-J1 
~ 

~'WL'-IL'W[;l'WL'el--l 

1'iluttu..:i1u\.lu1vi 
~ 

,c:r,, .... - Qt.,,cl I ..... .... 

'lr;inn..:i'lrl rif?"lmn tJ1--l'Vll~m1~ri'l1l-J~f?"l 

u1..:i rif..:i 1:iJn~1 LL~ f?"l--l'-1 f?1U'W\.11'il ri'l1~ r~m'il..:i ' ~ 

[;l'\JL'el--l'el'ilnl-J1 

J71Yl~ 6 imfru::°1Jt1-:J6111r.J'Vfiy-:i~il fl')1l-J'u~1 (;)'V11-:JtJ1jl-JrulL~:;'i;'l ~if n.Jn.)1~-:J ('h::1'W-Ju 

ifui11?11l1r1, 2542, ww1 142) 

I ti I I ti 

imfN::'VIU-:J~~-:i fl'"l1l-J lU'W~'Vlil fl')1l-J'u~1 (;)'V]1-:JtJ1jl-Jru'i;'l-:i lL~::l?l1 i;i'-:i l?J1j1-:J LP]!} hltl 
"' "' 
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1. bbM1-:ir1'l1iii~n"ll'el-:J!fl'W'el'elm.n1~-n~b'°l'W lflt-:ihJ 

!f1Ni11 

2. 1~tJnr1t'elU~1t~tJr1'l1ili~n1'Wbb~~Ul111-:J 1 

3. ~1ii1rn'El1'Wfl1111'Vl1'Vl1-:i1-wmt~'el~1t1~~ 

' ., 
6. ~~1-:i bbt-:i~-:i1r.i'Vl~1iXbn~;-w1-wL>l'Wb'el-:i1Jr 

0 ' V ,4 I 

7. ~1ii1rn-w1n1'J:::m tiiru"ll'el-:J lfl'Wnu ri'el~Jl1'l::: 

un~1Ji' 

8. il'el-:Jfan1'Wbb~~ h.itJ'elmb~nU'flU~J'J'r1'l--f~'el 

UBJ'\,n 

9. ~'WL'°l bL~::; 1 ,x r1'l1i1~1 fl runu r1'l1ilf~n"11'el-:J er~'W ., "' "' 

.,... .. 
11. ~1ii1tm:::ur1'J1iit~n I n1'l:::mtiiruV11-:i~u 

q "' ' ., ., 
l1l1-:i 1 'Vlbn~;-wnulfl'Wb'el-:JL'W"llru:::tr-w1Ji' 

12. ~~nbU'Wfittil'll1~b~'el'l"l~b~tJ'lflUr1'l1il~~nun 
"' "' "' 

., ' 
13. mlfl1~rin;th t~tJ'el1'W19 r1'l1ilf1t'ltJ Lfltlt~ 

" 
~niPii !P11bbVIU-:J ~'elb~tJ-:i vi1'elmt1~fomt 

tJ'eliltu 

14. n~1b~tJr1'l1il~~nun~~"ll'el-:J!fl'Wb'el-:J'el'elnil1 L~ 
" 

48 

' 0 .. .,... 
!fl1Vl'W~'el'W 

" ., 
16. U'eln 1~1J\'r;i1V11 LiJ!fl'Wn-:i~~f~m"li-w'll'-w 

" 

' 'l ., ... 
l.'°l~'el'W 

"' 

I I ,4 4 Q,,' .0:::,,, I .:::. I 

19. UiJU1iJ'Vln'Vln iinri~bL'Vl'Wbt1b'll'W "~ilr1~'l1 
• 

riru ..... " 
• 

"ll'el-:JL>l'W 

' 
21.'l"l~~:::'Vl'el'Wr1'l1iif~n~n~~"11'el-:J!fl'W~-:ivi1'el!P11 " " .. 

nr;i1r1'l1mu-wr.i1-:i 

22. Vl1L~'el-:Jb~n1iXLu-wb1'el-:i1viaj u1-:i'Vlnbb~~-:i 

U!)ITTtJ1f1U~-:Jb~n 1 'W'eltJ 1 mJ1-:Jbfl~bVl"J 

23. "111~~~iiJU"DqJqJ::: ~-:i~~~nu~-:i~vh1~1f1N 

n-w 

24. ~nL'°lb9U 'el1~1!f1Lbfl'W 1'\X'e!JltJr1'W1~LJi' 

25. 'll'e!U'Vl1L'\Xer~'W~~n'J1b"111EJ~ ... " 
26. f1~buu~m1iii~niln~(P)l1l1-:i 1 t,X~-w-:i I ri'W~'W 

I I t, 

27. b~ur1'l1i1f~ffVlLL'Vlr.i1-:ivhn'11;-wnu~'JL'el-:i1~1~ 

1Ji' 

29. 1~1~1r.iri'J1il~~nun~(P)"ll'el-:J~'W " .. 

30. ~'1ll1-w1-wr111i1~'1lm1m~'el"ll'el-:J!fl'WL'el-:J 1r.i1~ 

Ltl~n11-:i 



' . .,..... n 31. l-J'el-:l'V11bb-:Jl-Jl-JVl~"'l1nJ71'l:::'el1rnru 'WV11-:J~U • 
'Vl1-'fl1'W~rn-wmrn1'5-wL~'l11tl 

32. bbtlnbbtl:::~-:J~Lti'Wfl'l1l-J~~'el'eln"'l1nfl'l1l-.11~n1~ .. 

.... .., d d .., .-
-:11'1.J'l~tl'YI Lnt11m.J F111ii-u~1 ~V11-:i'el1-aii ru 

-:i1u1~t1"l ui;h~,J-a~L 'YIP! 

rhi-:i 1r.i~~'WVl'W1 b'W'W'!l'el L'Vir.ir.i1'-.'.ll-.11n bii-whl 

t~ti1il r11u-:i ii-:i fl11l-.11~n .. 
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v<.._ Ll-Jbtl'eltbb~:::f\ru::: (Mayer er. Al. 1990 : 772-781) l~~m~nn1:i''el1'W'el1rnrur.i1nm:i'l-.l'el-:JJ71'V'l 

~-:I L11~-:J b1J'Wn1:i''J ~'el-:! rJU:i':::n'elU'Vl~-.'.l"lJ'el-:1 fl'l1l-J'U~1 ~Vl1-:l'el1:i'l-Jru im1ru:::"ll'el-:J LLUUVI ~~'ell.J mJ-:i L1J'W 2 ~'l'W 

~1mLmLti'Wf?l'lbLtl:i'~'W Lt1-w111'1"l~-:1L11 3 tl:i':::bJlVI 1 ~::: 6 "ll'W~ ~'el 111TituV1-w1~LL~~-:i1111:::'el1:i'l-Jru1,h-:i 1 
' ,., q, ~ .. I ct ,.:::i1 1,, 4 ' .. I 

6 J71'V'l J71'V'l~!?l1-:J 16 J71'V'l LL~:::J71'V'lr1~u:; 6 J71'V'l 6lf-:JJ71'V'lL'Vl~1'W9!;~!;Vl'el'Wt:l-:JJ71'l:::'el1:i'l-Jt"W 6 u:i'::bJlVI 

~'el fl')1l-J~"lJ f\')1l-JL'3!11 bn:i'fi ni'l U:i'!;'\,m1~L9 LL~:::"lJtJ!;LL"lJtl-:1 b~t11'1X~!?l'elU:i'1tl-:11'W~1!?l'WL'el-:JLn~ . .. 
fl')1l-Ji~n1~u1-:i L'W:i'!;~U 5 'l!'l-:lr11 r.i1n 1 1iiilfl'l1l-Ji~n'Vl1'elJ71'l::'el1:i'l-Jtu1~ 1 L~tl 1tlr.i-wii-:i 5 Lf1~fl')1l-J 

S., ii' I I ti' 

;:~ n'Vl1'elJ71') :::'el1 :i'l-J ruL 'l!'W'W'W'elU1-:J LL 'W'W'el'W bbUUVI ~ ~'elU'UUU'Wil fl')1 l-J L;'ela!'WLbUUil-Jtl:i':::~Vlfi Lb'el~'l"h . 63 .. 

m:i'L1Xfl:::LL'W'Wy;91:i't"U1fl'l1iJ~'elCnfl~'el-:J"ll'el-:Jn~l-.l LLUUVl~~'eluiuuu~ 2 LU'WLLUUVl~~'elu~t-if Lu'WLnt'U"Yl 

U:i':::n'elU~'ltlbbUUVl~~'elU 3 "l!~ ~'el bbUU'J~M1l-JL'!11Llolml'W LbUUVl~~'elUn1nL~~-:J'el1:i'l-Jru LL~:::LLUU . .. 

Vl~~'elU'J~Ufol~nJ71'V'l"lJ'el-:J l'elbL"Jl-:1'°1 n~iJf?l'l'elU1-:JbU'Wm'Vlru'el1tJ:i':::'V1~1~ 17 - 63 ti 91'W')'W 128 fl'W 
q q \I a, q 

t:.J~n1:i'';jLfl:i'1:::ifl'l1mfmfo1fa:::V1~1-:Jfl:::LL'W'W91nn1:i''el1'W'el1:i'l-Jru91nJ71'\"lf7Ufl:::LL'W'W91nf?l'lLnru"Yl'V'lU~1 

n1:i''tl1'W'el1:i'l-Jrur.i1nJ71'V'lil fl'd1l-.lim1'Wfi1lU fl'l1l-J L"n1 L"'l ~~'W 'elU1-:JiJ'WtJ~1 ~ (YV11-:l~t1~~ .001 bL~:::il 

' 0 CV rv .Q CV t,,.:::l I -=if IV O CV 4.Q-=f 

m1l-.1~1'V'l'Wnnuu fl~ n111'V'l mrn~ ~-:i !?l'l LL~ :::m :i'LL~ ~-:i fl'l1l-.l:i'~ n'elt11-:Jl-.l'Wt1~1 fl ruV11-:i ~ n !?IVI . 05 . .. ., 

"TI'WVl'Yl bL~:::flru::: (Schulte et. al. 1998 : 167 - 177) 1~~W-J'W1l-.11!?1:i'1'J~fl')1l-J'U~1~Vl1-:J 

'el1:i'l-Jru~~-:J:i'U bLUUfl'l1l-J'U~1 ~Vl1-:J'el1:i'l-Jru~l-.l Lb:i'n"ll'el-:J~fa L')tl LL~:::Lmti'elf ( 1990) b~f.Jn1:i''J~fl')1l-J .. 
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ru~11?1Y11-:i'el1iiin!djun1inm1u111uL'el-:J "ll'W1?1iJ111111~1mh:::ii1rufi1 5 i:::iu L1?1t1 1 LLYlU "L~L~U~'ltl 

'elt11-:iri-:i 11 LL~::: 5 LLYlU 11 L~U~'ltl'elt11-:iri-:i 11 ij91u1uJ-:i~l-J(?l 33 'i]'e) ~1-iff~Wl'l13-J'u~11?1Yl1-:J'e)1j3,JnJ i-:i 
,., 

'WU n~iimitli:::d'l'Wfl1bL~:::LL~l?1-:J'el'elnYl1-:J'el1j3-JnJii91U'lU 13 'i]'e) n~3-Jn1'i91?1'i:::UU'el1j3-JnJii91U'lU 
• • 

I ii ii I 

lJu"ll-w1?1m'i~'eluon1 (~'eluon1J11u1u 2 itlm'if) Lvl1nu .78 r.nnmi111nroi~'elUfl'l13-JLviu-:i111Hv-1u~1 
,., ' ' 

l-1111111') l?1 fl')1l-J'u~11?1Yl1-:J'e)1jl-JnJ'u'IJU'Wii fl')13-Ji3-J.,.rUfiLflN~¥1-:ivi Lnm-n'el-:JYl1-:JYl ~1jl) 1~ mi n1'ib 'el11r.i 1~ 
,., 

m1ii¥~n fl'l13-Jm:::r.i1-:i-n1?1 b'Wfl'l13-J¥~n mitlfotlN~J111:::mrnnI miii'el-:i fon1uLL~~ Lb~:::mi'el1?1niu 
'll 'll • 

,., 

n1'i'LJ1'1Jl?1 bb~:::un L Y)1j~ru-:i 1~ fl:::bbUUb 'Wl-11 lY111'W~-:Jn~1'Wn L 'Y11j"Jl1U 
., 'll 

'Y11bUU (Tapia. 1999. Abstract) 1~~n1j1fl'l1:Wi:w.,.ruif"ll'el-:Jm1:W'u~11?1'Y11-:J'el1'i:I-J~-:J1'1?1~'ltl 

bbUU~1n'°lfl'l1:I-J'u~11?1Yl1-:J'el1rnr (Emotional Intelligence Inventory : EQI) 17Ufl:::bLUUL"ll1'l'WUq)'1)1 

'°l1nLbUUYll?1~'elU "ll'el-:JL'el~~ L~'WU'el'W (Otis - Lennon School Ability Test) LL~:::i'lLbU'i~U 1 L~bLri fl'l1:I-J 

~1:I-J1dbl~1'WJl11j1 bb~:::~1U91U'lU '°l1nbLUUYl1?1~'elU'Jl?1fl'l1:I-Jbl'Wl?1bUn1'i~U'W, Ln'il?1L'u~U, Jli'.i~i-:i, LYIP\ 'll 

LL~::: i:::iumi~n1j1"IJ'el-:JU1?11:w1i1?11 LLUU~1nroif111:wru~11?1Y11-:imi:wnI (EOI) iifl'l1:WL~U-:JlYINL;-:i'i:flN 

~¥1-:i bL~:::ii fl'l1:I-Jbzj'el3T'WLbUUi:WU'i:::~'YlfibL'el'6'1Yh L'V11 flU .81 1:mmi~n1j1YIU~1 fl:::bLU'Wn1'i'Jl?1fl'l13-J'u~11?1 

Yl1-:J'el1'i:WnJiifl'l1:Wi:W.,.rUfiflU fl:::LbUU'°l1n bbUUYl 1?1~'elU"ll'el-:J L'el ~~ L~U'W'elU'eltl1-:JL~iium~1 ~'1)Yl1-:J~n~ ii 

fl'l1:Wi:w.,.rulfnub"ll1'l'WU'1)'1)1'eltl1-:JL~iiuu~1~'1)Yl1-:J~ii~ iifl'l1:Wi:w.,.rufnuLn'il?1L'u~tl'elU1-:Jii'WU~1~'1J 

Yl1-:J~ii~ bL~:::iifl'l1:Wi:w.,.rulfnuJli'.i~i-:iLb~:::i:::iumi~n1j1"lJ'el-:J'Vi'elm.l'elU1-:JL~iiuu~1~ru'Y11-:J~ii~ LYIP\ 
'll ., 

'u~11?1'Vl1-:J'el1 rn cl L'LJ'WLfl 1'el-:iil'el~ii fl'l1il L ~ u-:i 111 N Lb~ :::fl'l1l-J Lzj'elJu 'l umi1' I?) fl')1:I-J'u~1 C?l'Vl1-:J'e)1j;j..J cl 

"l!'Yl1fi:"l! LL~:::flru::: (Sutarso and others. 1998.Abstract) 1~~n1j1eJ~"ll'el-:JLYIP\LL~:::Ln11?1L'u~tl~ 
'll . 

ii1?1'elfl'l1l-J'u~11?1'Yl1-:J'e)1'j':I-Jcl L1?1U1-if LLUU~1nr.im1:wru~11?1Yl1-:J'e)1jl-JnJ (Emotional Intelligence 

Inventory) n~:wi1'elu1-:i~'el'Wn ~uu1:::ium;1~n1j191U'l'W 138 flU';jLf111:::\f'if'el:1-J~ L1?1t11-if n11,jLfln:::-if 
• 'll 

Y1~i'lLLtl1 iii1LLU1lY!1:1-J~'elfl'l1:wru~11?1'Yl1-:im1:wnI 3 'el-:ir1tl1:::n'elu ~'el n11-rl1m~~'el~~u m1fo¥i1L'el-:J 
• 'll 'll 

LL~:::n1191?1n1117U'el1j:I-J(U LL~:::i'lLLU1~M::: 2 i'l ~'elLYIPILL~:::m11?1L'u~tl eJ~n11~n1j1YIU~1 LYIPliieJ~ 

' 1 , 1 -=:ilcv O cv QQ .c::::t,,c:i, t,, 1 .di! t,,4 vii 

(Yl'e) fl'l1:W'um 1?1'Vl1-:J'el1 j:1-J N'eltl1-:J :I-JUtl~1 fl ru'Yl1-:J ~ bl lYl L YI Pl~ ru-:i:w fl::: LL U'W1?11Un1j"Jl')U L ~~'el eJ'elULL~:::m 'j''j'U'j' 
0, ~ \I \I 

lY!UL'el-:i~-:in~1LY1Pl"ll1u'elu1-:iiiuu~1~ru'Vl1-:i~ii~ 1~iifl'l1:1-JLLlY!n1?11-:ii:::~~1-:iLY1Pl1?1'el'el-:Jr1tl1:::n'eluJhun11r.r1?1 
'll ., 
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' ' ., 
n11numnmr ~'l'Wt:-1~"11'El-Hm111L'il~U'VliJr;l'elri'l1il'il~1111'Vl1..:J'el11i!ru'Vl..:i 3 'el..:Jrl1.h:::n'El'LJLL1nnr;l1..:iriu'elr.h..:i 

tiiil,ru ~1 rr cy'Vl1..:i~ti ~ 

rnri~~LL~::: n1-'WL'W'Elf (Rockhill & Greener. 1999: Online) 1~.r111r1r;i1ii~1ii1rn1un11nu 

..:J1'Wln'WL'el..:J L~m riu rl'l1 ii'il~1111'Vl1..:J'el11il ru1 'W~1'Wn11 L~L9 L 'Wrl'l1ii i~n r1r;i1ii-n 111 L 9'W"11'el..:J'el11il ruLL~:::m 1 

ufrn.h-:it11r;i:;m1iiru 'i:111t11-if LL'LJ'LJ~'El'l.Jmiii111n11,j'11'el11i!ru~1V1foL~n (Trait Meta Mood Scale for 
' 

Children) 91'W'l'W 28 -if'El LL~:::LL'LJ'LJ,rl1irl'l1ili~nr;l'Elm1ii'El..:i'i:~n1'WLL~~ ;,:i,J1:::n'el'LJ~)'ltlLL'LJ'LJ'Vli11~'el'LJU'eltl 

4 tuuu ~'El mm~'11..:ir1r;i1iin111~u r1r;i1ii,j1nnri..:ir;i~1un1n-if1l,,~~-1 m1v.~ni.~t1..:irnn-i11l..:ir1ii LL~:::M1ii 

Yl'elL'°lL'W;';ji;i miiit,1'J'E)U1..:J~'el\rn~um·:::~i.JU1:::nii~mj1Ln1111 3 - 7 ~1'W'l'W 691 rl'W n1:i''Vl1r1'l1i!L~tl..:J 
' 

lnN L;..:J L 'V!iJ'el'W91nn11'Vl1 rl'l1il iiiTiuifa~Vf ~1..:J ri::: LL 'W'W91 n LLi.Ji.J'Vl '1l~'eli.Jil 1 ln11 '11'el11ii ruriu n 1111tl..:J1'Wln'W 

L 'el..:J91 n LLi.J'Vl 111~'el'LJ,r111n11rl'li.J r1iim1i1ru m1ii L~tl..:J lnN L;..:J91 LL'Wn'Vl191 n r1'l1iiimf uifa:::Wh..:Jn1:i'ln'eli.J 
' 

LLi.Ji.J'Vl '11~'Eli.Jii1 inn1 '1l'el11ii rurium1ii~1ii1rn L 'Wn1n-if 1i..:i r1ii t:-1~91 n n1:i''Vl!Pl~'eli.J"r'li.J~1 f1:::LL'W'W91n 

LLi.Ji.J'Vl !Pl~'eli.J ii11n n1 !Pl'el1 :i'il ruLL(;1 ~:::'il'!Ji.J il r1'l1 ii iiiTI'Wfini.J r1'l 1 ii ~1il 1rn1'Wn11,J fo,J N ln'WL 'E),:i;,:i,r !P\91 n 
' 

LLi.Ji.J'Vl!Pl~'eli.J,r111rl'l1ii"r'l'El 1r.i,. 'W;';j In LL~:::mnL~ '11..:J'el11il ru"ll'el..:J L~nil~'l'WiiiTI'Wfiri'LJ r1'l1i1~1i11rn,. 'Wmn-ih 

i..:i r1ii LL~:::r1r;i1i1~1ii1rn 1 um1,Jfo,J1..:i lnUL'el..:J 
' 

u1f'El'El'W (Bar-qn) 1~~n~1 ~'e),:j LLi.Ji.J'Vl !Pl~'eli.J r1'l1ii'il~1 '1l'Vl1..:J'el11iirur.i1n-wu1iim1iitum 111'Vl1..:J 

m1ii ru"J.l'el..:Ji.J1 fa'el'W i.J1f'El'W l~~;<1,:i Lf11-'El..:J iJ'el,j '1lzj'el LLi.Ji.J~1:i''l9 rl'l 1il'il~1111'Vl 1..:im1ii ru ( Emotional 

Quotient Inventory : EQI) r.i1nn11';j Lr111:::i'El..:JrlU1:::n'Eli.J"11'el..:Jr1'l1ii'il~1!Pl'Vl1..:J'el11iiru Yli.J~1LLi.Ji.J~11'J9 

r1r;i1iiru~1'1l'Vl1..:i'E111iiru il'El..:ir1u1:::n'Elu 13 'El..:irfu1:::n'Elu zj,:iiJ91-wr;i-w-if'El'W'Elt1n~1r1ruin~ru:::~n1V1-w!P1H 
' 

15 ~1'W V11''Elii11n,1r.i1n 5 ~1'W (n1:i--;<m1iiruln'WL'el..:J m,4'111n1:i''el1:i'iiru n1:i'9..:JL91n'WL'el..:J i;i,:::wwn~ . ~ ~ ~ 

' ,., ' 
m,iiruri'W~'W LL~:::iiiTI'Wnt11Y1m,4'111n1,) i..:i 13 'El..:ir1u,:::n'Eluilrh~V1ii1TI'Wfiu,:::ii1ru .50 =n..:iLL~i;N 

1,x L ~U~1 LLi.Ji.J'Vl !Pl~'el'LJ LLr;l~::: ~huthr.i:::1 (P\'e),:j rf ,J,:::n'Eli.J L~m riu LLi.Ji.J~11'l9 rl'l1il'il~1 !Pl'Vl1..:J'el1:i'i!ru il 

r1r;i1ii iiiTit.ifi'Vl1..:J'LJ'l n riu r1r;i1ii r1..:i~'Vl1..:i'El11ii ruLL~ :::mrn~ '11..:J'El'Eln LLr;i LLi.Ji.J'Vl !Pl~'Eli.J"11'El..:J1.J1f'El'El'W 1 'Wl11nr;iii 

V11''eli!11n:i'1U'eltlliliJr1'l1iiiiiTI'Wfifli.JbL'LJ'LJ'Vl!Pl~'el'LJ~~ucycy1'Vl1..:J~ii'El..:i ii11nn B ~1.h1n!)L'W 16 PF LL~::: 

ilr1r;i1iiiiITIUfiL~n'W'Eltlfli.J WAIS-R (r = .12) 

t,1 'l'elU1..:J LLi.Ji.J'Vl !Pl ~'eli.J 

' di '1 .., 
'el'W'Vl 111.J ~(Pl 

I I 1J I 

- -ii1m~11,X r1'l1ii~'WL9,. 'W~..:J'Vl Ln 111;-wrirnj~'W 



rl'l1ii~1ii1rn 1um:rufoi;i''l 

r1'l1ii~1ii1:r~1un1:r~~n1:rr1'l1iiLr11u~ 

m:rr.i..:i1roii;im'el..:i ., 
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- -if1m91~1ii1:rmu~uuilim~ii 71~ 

- -if1m91~i;inn..:i'l~1~~1u 

':)L'U'elfo~:::"ll1'l1vJ ('1:r:::il?J.J'W uuilm~u. 2542 : 97-99 ; i1..:i:S..:iii1roi1n Cooper & Sawaf. 

1997) L~~¥1..:JLLUU'Vl~~'elUn1J''LJJ':::L~'Wl"l'l1ii'il~1~'Vl1..:J'el1J'ilru (Mapping Your Emotional Intelligence 

' .di (V CV 1,, ' iJ .:::t, .:::,I CV 1,, 0 

: EQ MAP) L~'el'l~'Vlmt:::~1'Wrl'l1iitu~1~'Vl1..:J'el1J'iiru"Il'el..:J~UJ'Vl1J' ii 5 Vlii'l~ 'l~ 21 ~1'W 91'\..l'l'W ., 

259 -if'fl 'i:~u11X~~'VlU'Vl'l'WLV1i;in1rn.!1u:r'flu:r:::u:::L'l~1~e.l1uii1~1~~¥~n'flu1..:ih LL~'l 1~i;i'elu~1 L~'W~'lu . ., 
., ., ' 

nu-if 'elrl'l1iiuu1 'WJ':::~u1~ 4 "l1'l..:J ~1 LLUU'Vl ~~'elUn1J''LJJ':::ii1rur1'l1ii1u~1 ~'Vl1..:J'el1J'iiru ili'.1 rl'l1l-JL'VJU..:J[;'IJ'..:J 

L~..:iu:r:::~mf (Face Validity) LLIPitJ..:i"Il1~w~-n~1uuucru~..:ir1run1~ m:rmJ'6'1~'6'1 m:ru:r:::L~'W Vl1'elf11"1l'el..:J 
d.9 • 

' 
r1:::Lb'W'W'VJL~ 

i;l'l'elU1..:J LLUU'Vl ~~'elU 

- Vlii'l~~fl1~LL'l~~'eliiL'WU99U'W • 
., ., ' 

- Vlii'l ~ rl'l1 ii J'J''elUU1'W~fl1'l!'.'el1 J'ii ru ., 

' ,di I 4Cli IJ' 

- Vlii'l ~ rl'l1l-JL °ll'el LL"1::: rl1'WUii ~1'Wrl'l1ii 

' iu m ~ 'Vl 1-.:i 'el 1 :rii ru 

- Vlii'l~~"1"1J'el..:JL°ll1'l'WU'!JqJ1'Vl1..:J'el1J'iiru 

n1J'~qJL~Uj1'W:::'Vl1..:Jn1J'L~'WVl1'elJ'1UL~'6'1~'6'1..:J 

-if1~L91Lfiur1'l1ii¥~nHnui;i'WL'el..:J ., 

' ' I,, i,, i,, .c,il.c:::i .:::a, I 

"IJ1YIL'°l1ii'el..:JVl1m'W'Vl~..:J1ii"Il'el..:J~..:J[;l1..:J 1 

' .cJ 0 

..:J1'W'Vl'Vl1 

L'lM..:JL'°l'elf (Weisinger. 1997 : 213 - 218) 1~L~'W'elLLUU'LJJ':::L~'Wrl'l1iitu'6'11~'Vl1..:J'el1J'ilru 45 

-if'fl ,r~ 5 ~1'W "IJ'el..:J rl'l1iitu'6'11 ~'Vl1..:J'el1J'iiru 'i:~m.J..:i L~'el'LJJ':::lU6Jl'W1 'Wn1J'~ l?J.J'W1 rl'l1iitu'6'11 ~'Vl1..:J'el1J'iiru 'i:~u • 
' ., 

L 'lM..:J Lr.i'flf L~'el~1 ~'el..:J~ l?J.J'W1 rl'l1iitu'6'11 ~'Vl1..:J'el1J'ii run1u b 'W[;'i'WL 'el..:J fl'el'W r.i1nuuu1 rl'l1iitu'6'11 ~'Vl1..:J'el1J'ii ru 
' ., 

LU~¥1..:iu:r:::fo°ll'W1'W~1Uiii~'WfiflU~~'W LLUU'LJJ':::L~'W'WL1X~i;i'elU'LJJ':::L~'W~1[;l'WL'el..:JLL~~..:i~9~m:rii1Pi1..:i 1 

1u:r:::~u1~ 'i:~mLU..:JL'LJ'W 2 ~'l'W ~'el rl'l1ii~1ii1rn'Vl1..:Jrl'l1iitu'6'11~'Vl1..:J'el1J'iiru~1 i1 3 :r:::~u ~'el 1-3 

LL'6'1:::r1'l1ii~1ii1rn'Vl1..:Jrl'l1iitu'6'11~'Vl1..:J'el1J'iiru~..:ii1 4 :r:::~u ~'el 4-7 ~~~1~r.i:::u11uH1um:ri1u'llN ., . 



[;l'J'elU1~ bb1J1JY1 ~~'ellJ 

~~11nu~~'J1~'u~1~Y11~'el11~ru~1un1utu1?1u 
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.. ., ,r 

2. n111J1~119~n11'el11~tl.Jl?lU 

3. n11~¥1~bbd~'°l~b'°l~~bbfll?1Ub'el~ 

iufbd'ell?1Ub'el~fi'i~1il~ 

iubuu~utmn~1u ~1m!r;i 

iu~1~1rn¥'J11?1Ub'el~iJn1~~b9~9~l9l'el~ 
.., 'IJ 'IJ 

' - i,, ,r t,,.d 

1. n1111J1'el1n.Jtl.J"11'el~ ~'elU 
'IJ 'IJ 

iu~1~11n~r;iun~~1un11~~~!'el 

u1n11'el11~ru 

bb1J1Ji.h~bi1U~'J1~'u~1~Y11~'el1d~nr "11'eML'JM~b9'elt~ iJu1~'iJ'e}~')~~1nn'J1 1 ~1U °r11b~Lii~ 

' 
r.imfo ~d'el'.11 (Cross. 1999 : Online) 1~~¥1~'if'Elr'hm~91ur;iu 12 'il'el 1.h~n'Elu~r;iu~11?111 

1.h~Li1ufi1 5 1~(i)1J ~~LLl91 L~~'el t~m.Jn~ u1~~f~ u1u 1 ~f~ LL~~LilL~m~u L~'El1-ifY1~'6'1'el1J~r;i1~ 

'u~1 ~Y11~'el11~ru b~U'el1 Pi'tim'elU LLU'J fi'i ~°ll'el~ tn~ LL~U 

(;l'J'elU1~ LL1J1JY1 ~~'ellJ 

'ilU'.'11~1rnfuf~r;i1~f~nl9i1~ 1 ~Ln~~ULLif'J1~'J1~}~m!u 19~~~LtU~'el'elULVfo~1~ 
,, 

L'l~1iutn1niur.i~Y-1mm~~r;iu~~'El11~ru1mmruH 1ilbL~~~'fl'eln~1 • 
iu'.'11~1rn1'El 1u~~~iu1h1rnu11~ 

n11~iu~1~1rnfo¥~r;i1~¥~n"11'el~~u~u1~~u~L"111Lil~'El~~1u'ElniutJ1L"111¥~n .., .., .., 

61!1-~fl (Shink. 1999 : Online) 1r1\'~11..:JLL'lJ'lJYl~~'el'lJ'J~~'J1~'u~1~Y11~'el1:i'~ru (Emotional 

Intelligence Test) ~91U'JU 70 'il'el ~i.h~bi1uJhul9i1~ 1 "11'el~~'J1~'u~1~'Vl1~'el11~nrt~u1~~1?l'el1J11U 

~1U~'J1~ LUU91~b U~~~l?lUL'el~ fi'i ~ 

[;l'J'e} U1~ LL1J1J'Vl ~~'el1J 

) U'elU 
,, 

( ) u1~~r~ 

( ) 1ilL~m~u 
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LiJLU'flf LL~~ri'eluu (riiJL'Y'l6Jl1 'i!'i;iu111n~ LL~~ c.l'el-:J'Y'ltnu Lnl?l'Vlli'n1i. 2544. ~u113. ~1-:i~-:i 
• • 

r.nn Mayer and Cobb. 2000 pp. 163-183) 1~L~'W'elr'l'J1il~l?lL~'\..d1 -w'i:uu1t1mi~n'jj-1r1r;iir.i~1'1Xr1r;i1ii 
., ' ' 

~1'"1illflUr'l'J1il'u~11?lY11-:J'fl11iJ(W ~n'\-1-:J ~~ n11'l4'U'Vl L"1l1 L~Mn'jj-1iJ~tfoti1'W'Vl Lb~ l?l-:J L 'IX b~'W~1 r'l'J1i!'u~11?l 
~ ~ 

Lri'flfvi~ (rim'Y'l6Jl1 'iti;i1P111n~ LL~~ c.l'el-:i'Y'liiru Lnl?l'Vi'Yln1i. 2544. ~u1 13. i11-:i~-:ir.i1n Cortis. • • 

2000 p.2812) 1~~11'J'°lb~mnu'i:r11-:in11Yl bP\'jj"'l]'e),:j 'i:urnnrnmtbb'W~bb'W'J1~~rnrnuiifiin'jj-1 Ll?lUiJb1J1 

~ii1m~'el~W-J'W1Yln'jj'~r'l'J1i!'u~11?lYl1-:J'el11ilru (Emotional Intelligence Skills) bb~~~W-J'W1 'fli;JiJL'W'Ylfil'W 
., ' ' 

"ll'el-:J'Wn~u-w n~iii;i'r;i'elu1-:id'.l-w'l1n~u-w-n-wl!nuiifiin'jj-1viijr1r;i1iiu1~~-:irfvir.i~L-ihir;iiitr11-:in11~W-J'W1~-:i 
• ., ., 

n~1r;i LLU-:JLU'W 3 n~ii LL(?]~~n~m-if1tr1Nm1iul?lTl.fo~ 1 flf-:i 1r;ii1~1'W'J'W 6 flf-:i m-in11Pimn'Y'lu 
• • 

t, t,, I t, t., 

ii1 n;-w LL~ ~iji i;iii t -wi Pl-w~;'W ~1~fuli' n'jj'~ fl'J1iJtu ~1 l?lY11-:im 1ii ru'Yli1n (~u'W~ w.i-w1;-wtl'-w 1~ LLri 

li'n'jj'~~L~mnu n11~4'nLL~~L-if11r.ii;i'WL'el-:JLL~~~~'W mrn~l?l-:Jflr;i1ii~~nLL~~miiiru1-wm1~t?l!?i'flL~m-if'fl-:i 
" " " 

flU'l.Jflfl~~'W 1 miufui;i'r;i 1'1X L-Ii'1flU1.J flrl~~'W n1191?ln11fl'J1mfl1tt {?l [;l~'e)f?lJ-:i fl'J1l-1~1l-111'1 L 'Wn11fl'JU 

fliJLL~~u1~11'el11i!DJ • 
LUYli (flm'Y'l6Jl1 'il[;l1~11~~ Lb~~ c.l'el-:J'Y'l11CU Lnl?l~Yln1i. 2544. ~U1 13. ~1,1~-:ir.nn Yates. 

2000. p. 3284) 1~Pi m11 fl'J1 iiiii~'Wfi1~~~1-:J fl';) 1i!'u~1 t?lYl1,:J'fl11il ruLL~~~"llUiU"ll'el-:i'Wn Mm:r1'Y'l ~ ~ mn 

~1'W'J'W 278 fl'W ~~mi~n'jj-1'Y'lu~1 fl'J1iiiu~1t?lY11-:imrnruLL~~~"1lUiu i'.Jflr;i1mtii~-w€n-wu'elui11n 
• 

Lb(?\ M1il'u~1 t?lYl1,:J'fl11il ruu1-:i ~1'W L "D'W ~1'Wr'l'J1 ii L ~'W'el n L 'IA'W L'°l'°l ~iJ fl'J1 iii il~'Wfi A'el'W"j] 1-:i ~,:j nu ~'JlUitt " . ., ., ' 
'elU1,:J hnmii ~~mifiin'jj-11 'Wflf,:J'Wl11 b m~ bb'W'J ~ l?l'Vl'°l~~ W-J'W1~"1lUiu Lb~~~ W-J'\..!1 fl'J1iJ'u~1 '9l'V11,:J'eJ11l-l ru 

• 

.:i1-w14i1"1. 'U'U'a~b 'Vlf!IL 'VlfJ 

LYl'ell?l;(n~ Lt?16Jlfl-:J (2542, ~u1 63) 1~LU'W~Yll?l~'el-:iLmturnmii!lnim1~'Vl1-:i 'fl1rnru1uH' 
" 

' ' .., 
~1ii1rnLLm"ll-if'el-nl?lbbu-:i ~'J'WVJ 2 LL~~ 3 bU'Wn111'1Xfl~Lb'W'WL'WL1'el-:ifl'J1i1~"1lbb~~fl'J1i1Lu'Wfl'W~ i-:i~r;iu • 
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m-,:JL'Vl'Yl "1 t~mLLl:JnLU'WL~mri~ nrn~n*'el~fitt~m 91u'.lut!n~uut!u~1nn11 200 fol'W ;~1~e-1~Mu~ 
' ' ., 

tl1~u1r.i 111~-w 

1. 

., 
1r.im1~~CilLL~U'.ln fol'.l1~fo~Cil6ll'elU u11r.i "1~"1) 

3. foljn LL'W'J b 'W~~r.i::;1 *fol::;LL'W'Wfol'.11~~-n LL~::;mtL'Li'Wfol'W~ LLri L~n*'el~ Lri~~~n11 L~n*'el~fijj~'9)1 ... ' ... 

'elU1~ L~'W 1~-n '91 

LP1111~~ 3 LL~Cil~eJ~n11'V11LLUU'Vl'9l~'elU"il'el~L~mrfiU~~mj'1U~ 4 (L'Vl'elCili"lni L'916llfol~, 2542 

Vl'W1, 60) 

L*fol::;LL'W'W~'WL'el~ (2) 

68.44 66.66 82.33 

N = 30 

72.26 77.31 76.88 

N = 41 

r.i1n~1n~LL~Cil~e-1~turnm-~'VlCil~'el~'nntt::;'Vl1~'el1tml1 LL~Cil~L*LiA'W11 fol'.11Wu~1'9'l'Vl1~~~ 

urunn hlnfol'.l1mt~~'Wfif7Ufol'J1~'u~1'9'l'V11~'el1d~nr e:r~nr-1'.l1~'um'9'l'Vl1~~~i1ruru11~91L'LJ'W119::;~'e)~ 
~ ~ ~ ~ ~ 

' 
'Jl'el~tn'911 -n1ryLi'.l'el~ (2542, Ul'l"1'91U'el) 'Vl1mf1~m1-'fl~ mr~ntt1fol'.l1~iumCilY11~mi~ru 

,v..:S, tr IV - I ,di I I -..di ,-=al 

"Il'el~'Wn Pl ntt1 fol ru::;r-11P11 ~ ~ d~ Cl1U'Wt16llll!J n ~ ~111 fol L Vl'W'el ~'el'W~1~ YlU'J 1 un Pl ntt1 ~ r-1'.l1~'u~1 '91Y11~ 

'e)1j~ '1.J'elUL ui::;i,i'u "1'el'W-ih~~~ b!P1U'Wn~ntt1 turnm-~';j6Jl1Yl'VlfiPl1~'W1 iJ r-1'.l1~'u~1 Cil'V11~'el1dm"W1'W~'WL'el~ ... ... ' 
LL~::;fol'.)1~'u'Cl1'91Y11~'el1d~nri::;Vl~1~1.Jr-1fol'Cl~~n~1 turnm-~~'W 1 turnm-~';j6Jl1~~UPl1~~f nfol'J1~'tlm'9'l 

'Vl1~mrn ru1::;V111~u fol r-1~ LL~ ::;fol'.) 1~'u~1 Cil'Vl1~'el1d~ ru1 'W~'el~ m ir.r !P1 mrnu fol'J1~"JJ '91 LLtJ~ LL~::;mn m 1 r.i L "Il 1 
' 
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,h~1 'e)~~U~L"Jl1=tjj (2542, Ui'lf'l~U'el) 1~lain111e.J~"1l'el-:ln1J'L-ifi:u:mnrn~W--J'W1L"ll1'l,r'el1:n.m.r 
• 

' ., ' 
vii1 i;l'fl1:;c;i'rn "J11r;i,ImnJru"ll'fl-:Jtl'n ~ n111'Vimu1~-n'Wtlvi 1 'li'lmiu'Vi mu1 ~ n'fl-:ivim1'fl n N Li'lVil-.lV11'Wr11 

• 

' CV '' II ,.=it...,ocv .Q.<Clllt,.Qj..., 

1:;~u L"ll1'l'W'fl11l-.l ru~-:i m1 n'fl'Wn11i'l ~~'fl-:J'fltJ1-:Jl-.l'Wu~1r1ruV11-:i~t:11?1V11:;~u . 05 'II ~ 

./(' r1ru:;Yi1-:i1'W~W--l'W1LL1J1JUJ':;LS'j'W r1'l1l-.J'u~1~i'l1-:l'el1J'l-.Jru nJ'l-.J~"1lJl1Vi~l?i m:;i'lJ''l-:l~1fi1J'tl..!~"1l 
' . . 

(2543, Ui'lf'l~U'el) 1~vi1n11~W--J'W1LL1J1JUJ':;LS'j'Wr1'l1l-.J'u~1~i'l1-:l'el1J'l-.Jru~1V1fu u1:;"J11"Jl'WLi'ltJ mu • 
12 n-:i 60 ti Lr1J'-:l~~1-:l LL1J1JUJ':;LS'j'W~~1'Wn1J'i'l~~'el1Jr1'l1l-.JL;'e){l'e) 1~ LL~:;r1r;i1m~ml?IN i.J1:;n'fl1J~'lU 

tr1N~~1-:iV1in 3 ~1'W ~'fl ~ Lri-:i ~"ll LL~:;i1 'fl-:ir1u1:;n'fl1JU'flu ~1'W~:; 3 'fl-:ir1u1:;n'flu 1,;imtl'W 9 'fl-:Jrl 
., 

u1:;n'fl1J t~ui1-li'fl~1'11l-.J'Vl-:l'Vll-.J~ 52 'll'el LL1J1JUJ':;LS'j'WL~l-.J1'°l1nn1J'J''l1JJ''ll-.J'll'ell-.J~'°l1nUJ':;"Jl1nrnJ1 ., 
' ' .... CV O oClt, CV .dil I -=:,I tr t ..::al 

'Vll-.J1U 5 '°1-:l'Vl'l ~ '°11'W'l'W 6,812 r1'W e.J~n1J''l'°IU r)'e) r11 L'u~U r1'l1l-.l'um ~i'l1-:imrnru f-11 L1JtJ,:j LU'W 

l-.l11?111li1'WLL~:;rnru~l-.l11?111ii1'Wt~m'll-.l"ll'fl-:J'fl-:ir1i.J1::n'fl1JV1imL[?l~:;~1'W ~1LL-wnml-.lmu 3 mil-l 1~LLri 
d,.9 d.9 q q 

n~l-.l'el1U 12 n-:i 17 U 18 n-:i 25 U LL~:; 26 n-:i 60 U 1?11l-lihc;iu LL~::Viu~1i1m1l-.JLLl?ln[?l1-:JJ'!;'V1')1-:l 
• • 

I I 'i,I I 
I .:;II I .Qj CV O CV -=:t..ca.c:ii <V ,-=ii CV I I CV I ..:::.i.c:ii I 

n~l-l'el1tJ'fl'W 1 'flU1-:Jl-.l'WU~1r1t1Ji'l1-:J~t:ll?ii'11:;~u .05 'W'flnr.i1n'WU-:JVi1J'l1n~l-.ll?i'l'fltJ1-:Ji'll-.l~m'WJl1Vi~l-.l1~'!) 

iJ ri:; LL'W'WL 'u~ tJ r1'l1l-.J'u~1 ~i'l1-:l'el1J'l-.J ru~1mri-:i ~,:j n~1 n~ l-.J l?l'l'elU1-:J~il ~ '11'WJl1Vi t~ ~ ~1 U 'VIU1/LLUn 
'II q 

' I ..:::ii CV O CV -=t.4C:llt..c.ii CV 

'eltJ1-:ll-.J'WU~1r1'1Ji'l1-:l~'11?ii'lJ':;~u .05 

i1?119~ ~nui-:i (2543, 1Ji'lf-1~U'el) 'lr.ttJ~'e),:j eJ~"Jl'fl-:l1.Jr1~nJl1ViLL~:;L"ll1'liI'fl1J'l-.lru~ile.i~i;l'e)'°Jtl..l 
., ' 

Jl1Vi n1J' 1 tXurm J'l?i1l-.J n11fu~"Jl'fl-:l'iX'l'Vl'W1-:l1'W"ll'el-:JVi'Wn-:J 1'W~'l'W'Vl'W1"1l'el-:l LJ'-:l LLJ'l-.l"n'W'Vl'W-:l 1-wn J'-:l L i'1Vil-.J'Vl1'Wr1J' 
'II • 

' 
~1U~ruu "1\nJ'Ll?liJU (2543, 1Ji'1'°1~U'el) 'Vl1n1J''lr.tm1'fl-:i lain111Lmurnviurn"J11'liii1ruru1nu 

q q GI QI 

n~l-.ll?l'l'flU1-:it~m'll-lih:;c;irn,1r;i,Ii1ruru1'flUL'W1:;~uri'fl-w-ih-:itu.~1~ t~u ,j"1!r;im Vimu1~ r11 i11:;~u 
q QI QI 'lJ 'lJ 

L "ll1'l'WU ruru1 rl'fl'W-li1-:J 'u~1 ~ ~'l'W'Wn~'fl,:j LL~ :;V'l1:;~-:i~i1 L "ll1'l'WU ru nJ1'elUL 'W 1:;c;iutl n ~ LL~:; L "ll1'l'W'el1n.J ru 
QI QI QI QI 'lJ 
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~ LflJ'1::;lfLi~iJ L~l-JYfl.J~1 'el1~"1J'el..:l ntj,-i ~ui::;~'l.J fl'J1l-J~1 LJ9i'.J fl'J1l-Jil-l~t.lfi'Vl1..:l'l.J'J nfl'l.J f)::;LL'\..lt.!L "l!1'J'U 
' ., ., 

'el1tl-lru 'D..:JLL~vi-:1~1 tl1n~l-J~Ut::;~'l.Jfl'J1l-J~1LJ9iJ'el1UiJ1n;t.l n9::;LUt.l~iJL"l!1'J'U'el1J'l-Jru~..:J;'\..l{911l-J1U~'JU 
q 'I.I q tJ \l 

' ., 
"l!t.ll-lt.l ~"1J'J..:J~ (2543, 'Li'Vl"1vitt'el) Mntt1~9m1'fl..:i f!'J1i1Kii~u€1::;~~1..:in1n~mvinuM1ii . .., 

., ' 
L'u~U'J'u~1vi'Vl1..:l'el1J'l-Jru"1J'el..:J')U1'\..l~'elt.l~t.l tviun~l-J[Pl'J'elU1-:JLU'\..l'Wn~ut.l"nt.l~fiUl-JMm!l'1Uvi 1 ~1'\..l'Jt.l • • ., 
400 flt.! i:J~n11~9uvm~1 mn~u-:iviLLuu1'1Xfl'J1iifni'.Jfl'J1i1iii~uifnuf!'J1ii,i.~1vi'V11-:imiiinI11'el-:iiuiu .., . 

' ., 
~'elt.l~t.l'eltt1-:iiltl'u~1 "1 ru'Vl1-:i ~ ii ~vii::;~u . o 1 miL~u-:i vi LL'Li'Li fl1 vi~i-:i L m nu L~ nil r1'J1 ii Kii~uif nu M1l-l ., .., 

' ., 
'u~1 vi'Vl1-:l'el11l-J ru"ll'el-:l'JU1'\..l~'elt.l~ '\..!'el U1..:JiJ'W U ~1 "1 ill'Vl1-:J~ ii ~'Vlt::;~u . 05 n1 J'L~U-:1 vi LL'l.J'l.J~-:1 L 'Vitt LL'l.J'l.J . ., .., 

LL~vi-:Jri'J1l-JLU'\..lL91"1J'el-:Jl-J1nLnt.!1U LL'l.J'l.JU'ell-J'l.J~J' LL~::;LL'l.J'l.JUil'eluu~::;~::;L~U hli'.Jri'J1l-lil-l~t.lfifl'l.Jrl'J1l-J • 
"" ' L 'u~ U'J'u~1 vi'Vl1-:l'el11l-J nJ 

~111Y11 ~~nif~~u::; (2543, 'l.J'Vl"1vitt'el) Mntt1~9U~'el-:i n11~¥1-:1LL'l.J'Li'Vlvi~'el'Li1JviL"l!1'JU 
• ~"'9 

., ' 
Uqj'1J1'Vl1-:l'el1tl-Jru~1~frn!n~Ut.l"nt.l~fiUl-lMntt1uvi 3 i:J~n1J'~9U'Y'l'l.J'J1 LL'l.J'l.J'Vlvi~'el'l.JL"l!1'J'UU'1Jq/1 

I S,, I I S., 

'Vl1..:l'el1tl-lruvi~¥1-:i;uil rl1'el1'\..l19~1 LL'\..lnLL~::;ri1r1'J1l-J L:n'el~t.!L t.!LL!?l~::;~1'\..l"ll'el-l LL'l.J'l.J'Vl vi~'el'l.J[Pl-:J LL!?l 2.115 
' ' ., 

n-:i 11.028 LL~::; .739 n-:i .913 mii~h~u ~'Jt.lfl'J1l-JL:n'el~t.l"ll'el-:JLL'l.J'l.J'Vlvi~'el'l.Ji-:J'uU'l.JiJrl1L'Vl1fl'l.J .956 
' ., 

~1~fuM1mviu-:i~NL~-l LrlN~h..:J"ll'el-:1 LL'l.J'l.J'Vlvi~'el'l.J'JviL"Jl1'JUUC)J'1J1'Vl1..:l'el1J'l-Jrui-:i 5 ~1'\..l ~'el ~1t.ln1J' 

~::;~tl'nttt.l~t.!L'el-:1 ~1'\..ln1J'9vin1J'fl'l.J'el1J'l-Jru"ll'el-:l~'WL'el-:J ~1'Wn1J'9-:JL9~'WL'el-:J ~1'Wn1db"n1L9rl'J1l-l¥~n .., .., .., 
' ., 

"IJ'el-:IITTl'W LL~::;~1,.m1iilintt::;'V11-:ii-:ir1ii ilr11u1~'Wn'el-:!"1UJ'::;n'el'l.J .254, .128, .334 LL~::; .346 ~1l-J .., 

~1~'l.J Li'.J'el'Vlvi~'el'l.J~l'JUl-111ri-~LLri'Jf 'Y'l'l.J~1hli:1-wuii1"1qj'Vl1-:J~n~ Lb~::;~"Jl'W'Jvit::;~'l.Jrl'J1l-ln~l-Jn~'W 

( GF I) i'.Jr11L-if11n~ 1 LL~vi-:1~1 LL'Li'l.J'Vlvi~'el'Li'J vi L"Jl1'Juuqiqi1V11-:imiii ru1 'WLL!?l~::;~1'WLU'WLU ~1mL'W'Jr-i vi 

"ll'el-:!LviL'WU~ LnMLl-l'W tviui'.Jri::;LL'W'W'VlUn~i::;~~1-l TO n-:i T86 LUnLm'l-ln1t!JnM1l-l'umvi'Vl1-:l'el1J'l-Jru 

~vi1f~,r ~'W~'ell-J (2543, ~U1 28) 1~vhmi~ntt1;'Vlfi'Vi~"ll'el-:Jfol'J1l-J'u~1vi'V11..:l'el1J'l-Jru~iJl91'el . .., 

rl'd1l-J Lrl 1-u c;i LL~::;m1 ~ nnii n1db~1 '1J rl'J1a.J Lriru Vl"Il'el..:l'Vi U1'l.J1 ~ ~ ntt1 L 'u'Vi1 ::;n JtlJLN'ViU11J1~ ~Th1'll 
., ., ., 

uJ'::;"l!1m1un11~9ur1f-:iu ~'el'Y'lmu1~1utN'Y'lmu1~mJ'1-n i-:i~a.Jc;i 2,142 riu 1~ n~a.J[Pl'J'eltt1-:i 323 riu • ., ., 
i:J~n1J'~9Urif-:ii1 'Y'l'l.J'J1'Y'IU1'l.J1~~'Jt.!Lmi.Jilri'J1l-J'U~1c;J'V11-:J'el1J'a.Jru'eltjL'WJ'::;~u~-:i f"ic;iLU'W~'elU~::; 72.4 

J''e)..:j~-:Ja.J1~'e)j::;~uu1un~1-:i (26.9 %) LL~::;J'::;~'l.J~1 (0.6 %) (911a.J~1~'l.J LL~::;i:Jri::;LL'\..l'WL'U~UL'Wil~mJ''°i-:J .., 

L9~'WL'el..:i~-:i~~c;i (3.94 ri::;LL'Wt.l) J''el-:i~-:iii1~'el mJ'~i::;~tl'ntt'W~t.lL'el-:J (3.83 ri::;LL'W'W) mi:hii¥~n (3.82 
\I q \I tJ 



' ., ., 
'IJ1il11"l!"l!'WU n~ii (;]':J'elth:iviH1.'Wn11~ n'li1 fl'Wrl'J1 rif-:iULU'W'Wn ~ ntt1Vi U1'1J1~"1!1tl LL~:::'Vf ru-:i Vii n ~ l?l1 . ~ ~ 

., ' ' 
Vitl1'1J1~Pl1~l?lhlruenl?l"D'WUvi 3 LL~::: 4 Jl1rl~tl'Wvi 1 tln11~ntt1 2543 "IJ'e)-:J'rj'Vlmit1tJ1il11"l!"l!'WU 

Jl1rln~1-:I t:-1~n11,j~tJ r11~'Vfiil~'Wfi1:::'Vf~1-:lrl':l1il'u~1~'Vl1-:l'el11ilnfnuintt:::n11~~1-:JiiJ~'Wfill1ViL~'el 

n11u1u~ 'Vlnr1ilrir:i1iiiii~'Wfifl'W'elth-:iilt!m~1ri'n 1'V11-:i~ci~~1:::vfu .01 LL~:::iii~'Wfifl'Wb'W'V11-:iur:in • ~ "Iii 
., ., 

t:-1~n11,j~t1 rif-:iil Vi'IJ~1Vimu1~~r:iu1V1ruil m1ii Lr11't1 ~'elu1uLnru,11Jn~ fi>1~ LU'W~'elt1~::: 72.4 
~ ~ 

t'el-:i~-:iii1~'el ilrir:i1mr11't1~~-:in~1tln~L~n'W'elt1 (12.7 %) ilrir:i1iiLr11't1~~1n~1Lnru"Y1tln~'elu1-:iii1n 

(11.5%) ilrir:i1mr11'rn;-i~-:in~1tln~tl1un~1-:i (1.9 %) LL~:::ilrir:i1iiLr11't1~~-:in~1tln~ii1n (1.5 %) 
., ., 

l?l1ii~1vf u Yl9~m1iin1m/iqJ rir:i1ii Lri1't1~ t:-1~ n11,j~t1 rif-:iil Vi'IJ~1Vimu1~~r:iu1 'Vfti.)ilitl LLuu 

58 

Yi9~m1iin1m.J:nqJrir:i1iiLr11't1~LLUU~-:iL-wun1rnntiqJV11ir:iiinuLL'IJU~-:iL-wun1rn~r:i-:iV11~-:i~t!u~t¾t..l'Vl1-:i 

i-:iriii (2,2, 1,) fi>)~LU'W~'eltl~::: 39.94 1'el-:l~-:lil1~'e) Yl9~n11iln11Lt:J:nqJri':l1iJLrl1-t1~LL'IJ'IJ*L'W'Wn11LL~~-:i 

V11~-:i~t1u~t¾'W'Vl1-:ii-:iriii ( 1,2, 1) fi>1~Ltluf'elt1~::: 17 .65 LL~:::Vi9~m1iin1m.J:nqJrir:i1iiLr11rnnLL'IJ'IJ*L'Wt..l 
., ., 

n11LLflU'1J'Vf1 (2, 1, 1) fi>1~L'LI'Wf'elt1~::: 16.72 l?l1il~1'91'1J LL~:::b'Wn11,j~tJrlf-:JUVi'IJ~1 rl':l1il'u~1~'Vl1-:I 

'el11il ru1~t11':liJiJ rl':l1iJiiJ~'Wfi'Vl1-:I ~'IJ fl'IJ t:::'91'1.J rl':l1il Lr! 1't1 ~'el U1-:JiJ'Wtl ~ 1 fl ru'Vl1-:I ~ (i ~~ 1::: '91'1.J . 01 ~1.n 
~ q 

'Vf'W~tl-:i~1tl (2544 'Vf'W1 80) L~~ntt1t:J~"IJ'el-:ln11b"nnr.imrnn~mL~:::btl1LLn1iln111Jnr1r:i1iJ'u~1~'Vl1-:I 
~ . 

' ., ' 
m1iinl viii ~'ell1ntt:::ri':l1il'u~1 ~'Vl1-:l'el11iln1"1l'el-:!Un ~tl'W"D'Wlrfitlil ~ntt1tlvi 5 1 'Wb1-:I ~tl'l.JLLVifo'r!'m l?l1 

,j'Vlm ~-:iwr~1:::t1'el-:J Vi'IJ~1 n11'Vl ~~'eluiltlfiiii~'Wfi1!::'Vf~1-:J'rjfin11'Vl ~~'e),:jfl'IJ"]j':J,:j L ':l~1"1J'el-:I n11'Vl ~~'elsl'elU1-:1 

' oCiil CV O CV ..:::...c:11rt.cil -

il'Wt1~1rl'1J'V11-:l~Cll?l'Vl1:::~'IJ .05 

1'u'Vl'W1 ci1:::Vi'Vlfi"Dt1 (2544 UVlfl~U'el) 1Ji'~ntt1t:-1~"1J'el-:J ttlrnmiin11tlnrir:i1iiiu~1~vi1-:i 
• 

' I I I I I .:::I CV O CV ..:a,...:::., _,q a,, ~Qj 

m11:::t1:::n'el'Wn11Vl~~'el-:ILL~:::~-:in'J1n~iJrl':l'IJrliJ'elU1-:liJ'Wtl~1rlnJ'Vl1-:l~Cll?l'Vl1:::~u .05 LL~:::':lfin11'Vl~~'e),:j 
\,I q q CV ., ., ., 

l1-:J~'el-:i,jfi"llr:it11~t1n~t1un~ii'Vl~~'el-:ii-:i~'el-:in~iiilm1iiiu~1~'V11-:im1iinl~-:i;u LLl?ln~1-:inu'elu1-:ihJilt!t1 . . ~ 
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' 
Jl'Vl711fi fon~'W (2544, U'Vl~c;)U'el) 1~~n~1~flm,1-ni:tlrnnnJtlnm1ii'ufl1c;)'Vl1-:J'el1nmrnu 

., r 

m,rYJU '"1iJ (,]'WL 'el-:J r;i'el '"1'.l1l-l'tlfl1 c;i'V11-:im,iiru"ll'el-:J'Wn L1uu-nulTfiu ii~ n~ (,]'fl'WU fl1tt LN ~tl'Wft 7Pln ~ 
• • 

' ., 
~ti~vh:~u .05 un~t1'Wn~iJ'Vli;)fl'e)-:Jl1-:Jft'el-:Jn~ii lJ'°1'.l1l-J'tlfl1c;)'Vl1-:J'el17iJCU1'W7:u:~i-:im,'Vlc;ifl'e)-:] LLfl: • • 

' -=i, I I I I I -=ii 0., 0 11V .o::::i,.-..:::::,,1 -

,:u:(,]c;i(,]1iJ~fll-:Jn'.l11:u:n'el'Wn1,'Vlc;ifl'el-:J ufl:1-:in'.l1nqiif'1'.lU~l-l'elU1-:JiJ'Wtlft1'°1~'Vl1-:iftn(,]'Vl7:i;)U.05 
., ,, ., 

LLfl:~fin17'Vlc;)fl'el-:Jl1-:Jft'el-:J"rjfi-rl'.lt1L~um1uun~ii'Vlc;ifl'el-:Jl1-:J 2 n~ii i'.Jf'1'.l1l-l'tlfl1c;1'Vl1-:Jmrnruft-:i;'W LL(,]n1?h-:i 
, • 'IJ 

nu'eltl1-:ihliluu~1~~'Vl1-:iftn~ 

'°1iJLYl"ll7 'tl(,171'\Jlnfl, ~'el-:i'Yl,nu Lnc;i~l1mf. (2544, U'Vl~c;itl'el) 1~~n~1m,ft~1-:iii1(,],1 
• • ,, ., 

U7:Li1'WLLfl:tln~,jiu"ll'el-:Jf'1'.l1l-J'tlfl1c;)'Vl1-:J'el17l-Jn.J~1~fufoj'W1'Vlt1 n17,j4'uf>1f-:J'W 1~~1tJn~tJit1"1J'el-:Jf'1'.l1l-J 

'tlfl1i;)'Vl1-:J'el17l-ln.J Li;)U~1tln~,jiun~ii(;l'.l'elU1-:J (Sample Norms) tln~,jlu'fl1~ (Age Norms) LLfl:tln~ 

,jimrll'I (Gender Norms) r.nnmiiJ(;l'.J'elU1-:J~LU'Witii'w1'Vlti LYll'l"ll1mLfl:LYll'lmu-:i 'el1tl 12-18 ti LLfl: 
1 q Q,I , 

ihi-:i~n~1'eltl1u,:~u,J'fit1ii~n~1 ~flm7tJ4't1~1tln~tJit1"1l'el-:Jf'1'.l1iJ'tlfl1c;i'Vl1-:im,iiru 5 'el-:irftl,:n'flu 
'IJ 

1. 'el-:Jr1U7:n'elU~'.l'W~f'1'°1fl 

2. 'el-:Jr1U7:n'elU7:~~1-:J~f'1'°1fl 

3. 'el-:ir1tl,:n'elu~1um,tlfo(;l'.l 

4. 'el-:ir1tl,:n'elu~1un119i;)n1, 

5. 'el-:Jr1U7:n'elU~1'WJl1'.l:'el1rnrui'.l1tl 
,, ,, ' 

~fl n 17~ n~1'J4'tl '"1f-:J'W 1~l-l1 (,] 7U 7: Li1'Wf'1'.l 1l-l'tlfl 1 c;1'Vl1-:J'el17l-J n.J'Vli'.J '1 ti fl: L~tl i;)"lJ'el-:J'el-:J r1 

tl,:n'elU1?11-:i 1 "1l'fl-:Jf'1'.l1l-l'ufl1i;)'Vl1-:J'el17l-ln.J ft'eli;)f'1~'el-:Jf7U-:J1'W,j4'u"ll'el-:J u1f-'el'el'W (Bar-On. 1998) 

bnflLLl-J'W (Goleman. 1997) LL~:bi;)'W1~"1i'W (Donaldson. 1997) ~-:JbU'W'lf'fl~fl~~1i.nrnuuu'Wb&l'J1 
,, ., ' 

l-J1(,]7U7:d'.i'Wrl'.l1l-J'Yl~1c;)'Vl1-:J'el17l-JCU"ll'el-:Jn1,~4't1'"1f-:iu iJ'el-:irftl,:n'elUV1~1a-J1rntl,:Li1'Wf'1'.l13-J'Yl~1(;1'Vl1-:J 
t, t, t, I 

m,iiru1~(,]NU7:L~'W 'W'elnr.i1nil ~fl"ll'el-:im,~n~1rif-:iil r.i:Luutl,:'i:u"lltfariuf'1fl1m'Vlr.i:tl1ii1(,], 
• ., ' 

tl1:Li1'Wf'1'.l1iJ'tlfl1i;)'Vl1-:J'el17iJruu1tltl,:un(,]1-ifL~'el~i?J-l'W1r1'.l1iJ'tlfl1c;i'Vl1-:im,iiru1~LLriiuiu1?1'el1tl 
• • 

., ' ' 
~c;)LL'ell-JL~mi'.J'W"]1 "lJ'el-:JYlfl'Vl~17 'VJL~1iJ7fon17fn~1'VlLL~'Wn~(,]L'.J"ll LLfl:'U11Jc;)U1Lftfl~i;) bNYltl1U1fl 

'el1Jl1n7Lfltl7~'.l-:J~ ti1'Wl1Yl~'fli(,]~U ~fln17,j9UYlU~1 n~l-l'Ylfl'Vl~17~1~fom,tlnf'1'.l1l-J'Ylfl1i;)'Vl1-:J 
d.9 , 

,, 
m,iiruil~1'W'.l'W~~c;)LL'ell-JL~(,]1i'.J'W-n1 L'W7:u:~i-:im,'Vlc;ifl'e)-:J'W'eltln~1n~iif'1'.lU'°1l-J'elU1-:Jhliluu~1~ru'Vl1-:J cu q q QI 
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' ~ 

~ti~ rnb-JYl~'VlV111viH\Jum11Jnr1'l1iiru~1i,i'V\1-:1m1iiruilroi1u'l'W~~i,ibb'elm~1mih.J en11ui:;u:;~i,ii;niiem . .., 

~ 

'u~1"1'Vl1-:l'el11ilt1Jilm1~"1bb'elilb~(;J1iluen11ui:;u:;~i,ii;niie,i~ 1 b~'el'W 2 b~'el'W 3 b~'el'W bb(;lnt?l1-:!1l'W'elth-:ihl 

.QI.., 0 .., ..::illt,.cilt, 

il'WU~1rlqj'Vl1-:1~'1 (;I 

min~nr Vif.1.!Yl1'VlU (2545, U'Vl~"1U'el) 1~vhm1~n~1e-1~m11-ifi:tJrnmiim11Jnr1'l1iJ'u~1"1 

' ~ ' 
'Vl1-:l'el1 rn nJb'Yl'el~ l?cl-J'W1 rl'l1 il'il~1 "1'Vl1-:l'el11il t1J bb~ :;~ "1 rl'l1il n1'lr1'l"1l'el-:!Un ~uu-nmrnuii ~ n~1 (;l'el'W~'W'Vl 

~ ' 
ii1r.nnr11'elur1f'lbb(;imbun n~iir;i''l'elu1-:1Liluum1'uu-nmr1mii~n~1(;1'el'W~'W h-:i~uu"l!~11~!Ji'fl1t-:i 2 vi 

il1'°l1 n rl1'e!U rlf'l bb(;I n bbU n~il r1:;bL 'W'Wrl'l1iJ'il~1 "1'Vl1-:l'el11iJ(U~ 1 n~1 LU'elf L :nu1 'Vl;~ 25 il r1:; LL 'W'Wrl'l1il f11'l 

r1'J~-:in~1LU'elfL:nu1'Vl;~ 60 r.i1nm1~iJ'elU1-:1~1U 1~um1-uu 12 rl'W LL'LI-:ILU'W 2 nfliJ nfliJ'Vl(,l~'el-:11~ 
'lJ q 'I q 

fu'i:tJnm1iim11Jnr1'l1iJ'u~1"1'V11-:l'el11iJ(U Lrl1'el-:ii'.J'el~Hi.umrni,i~'e},:j ~'eli"1rl'l1il'il~1"1'V11-:l'el1rnru 

bLUUi-:!Ln(;I LL~:;uuvinrl'l1ilf11'lr1'l eJ~n11~n~1YlU~1 m11-ifi:tJrnnrnmi1Jn~l?cl-J'W1rl'l1iJ'u~1"1'Vl1-:I 
~ 

'el11il ruiJ e-1~'111 "',!n ~U'WnfliJ'Vl "1 ~'el-:! iJ rl'l1il'u~1 "1'Vl1-:l 'el11il nJ~-:l;'WLL~:;;'.J rl'l1il fl1'lr1'l ~ "1~-:1 1 ui:;u:; . .., 

~1iJ11'1~n~'l'WVl~-:1"1l'el-:liJ'W~U ~ L~mi'el-:i nu mn1uur LL~:;f)')1iJ Li11r.i 'el1rnru f1'l1ilr~n"ll'el-:I (;l'WL'el-:1 ' .., .., 
~ 

bL~:;tl1 L 'el1Yii-:i mA-:im iii t1JLL~:;m1iii~ n L Vlfl1U'WiJ1 Hi."' Lilu,J 1:; LU"l!\J'elU1-:I iltJ i:;~'Vl fifl1Yi '111"' Ln (,} n11 

~l?cl-l'W11'W~1'W(;]1-:I 1 1'lil~-:ln11~ l?cl-J'W1rl'l1iJiiJ~'Wlfa:;V1~1-:!Uf1f1~ ~,:itJ1:;n'elU1U~'lU n11(;)1:;V1unr(;l'W . .., 

2. ~1ii11me-1:nqinum1iiri'ui'el-:i1r.i LL~:;LLflUqJV11(;]1-:I 11~'elu1-:inuiu 

3. r.i-:i Ltoi(;l'WL'el-:1 LL~:;~1ii1rn r11"Jur1mLNm:;~'W.rl1u1uii'fl-:i(;l'W~ ~un~1 ~1ii1rnmur1ii r;J'J L'el-:1 
'lJ q q q 

1~ (self control) 
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4. ~1iJ1:i't1J''elP\'elt.ln1:i'l:WelU~'W'el-:!Pl'l1il~'el-:ln1:i' 

5. miim 1"1Jr.t "1Pl'l1il LPi1u "1~'°l:: Lui "1"1J'l1-:I Pl'l'lil i-1 "11C~ii~¥1-:i ~:i':i'rl"1J'el-:l l;J'WL~m.h-:i ~ 

6. ~1ii1rn Pi'lU filil'el'l tiiru u1V111r.t"' mimiii ru1'11 

7. iJIKii-w'un111Yl~~riuuP1Pi~t'elu'Yf1-:i • 
8. LU'W~U1LL~::~1ii1rn'elzjir;iiin'WnU1.JPIPl~~'W 1 L~'elU1-:liJfl'l1i1~"1J J-:i~U'l'W ~muPimt1 

' 
Y1V11-:11u LL~::1ui-:iPiii 

9. LU'W~~il~"1Jll1Yl~(;J~ ilr1r;i1i1~"1J 
V • q 

I 1,/ I SI 

en-:iP1r;i1iiiu~1"1'V11-:l'el1tiiruLV1~1i1 ~1ii1rnY1'°l::-w~u11~ Cfou¥ LL~::,Jri~L~'°l1-:i~-:iLL(;]'eJUL'W 
V 7.J V ,, 

im~n iuiu 'Vl1'eliummu LL~::UP\Pl~rl'l:i'L~fomnt~'W1"1-:I ~~unmn LL~:: Pl'l1iJ'u~1"1'V11-:l'el1:i'iltU 
q C1J CV q CVO, 

' ' ,, 
1uYl¥'fliiriu Lvl'el 1 *'VlfYlt.11n1uP1 r1~"1J'el-:iu1::L 'Vl Pl LU'W~Yl Lri-:i ~ LL~::il r1r;i1i1~"1J t.li::~u r1r;i1i1~1 Ll'°li-:i 1 u 

• V q 

- CV .d .d t, CV <i'tJ ~I .. 
L 'el n ~1'iLL ·,u:~•:11'1J'J~tl'Vl Lntl'l"ll'el-3 nub 'iLL n'i3-J n1'i~ n Fl'J13-J'il~1 ~'V11'3'el1'i3HU 

I I 1 I 

r1r;i1ii'tl.~1 "1'V11-:l'el11ii ruLtlu~-:i'Vitl n eJu1~ 1 um 1Y1r.i::V111*ur11-1 ~ t;J 1::V1tl'n ¥ii-:i'el11i1 tU"1J'el-:I t;J'WL 'el-:! LL~ ::~~u 
q V V 

I t,, I I 

L'l(;]'elimtru::"1l'el-:l'el1:i'iltUYl l;J'Wfl'li-:i L~:ii')J'eltj "1-:l'Vl LL~ "1-:l'el'elnil'l 1*u11 n!J LL~::'Vl Lfl1JL'lll1U L'Wl;J'W 'W'el n 
,, 

91niJu-:i L~'W')1 mt'tinfl'l1il'u~11Pl'Vl1-:l'el1:i'iltU fl'l:i'9:::i''liln-:I fl'l1il~1il1nl L 'Wn1:i''elfi1J1U fl'l1iJr~n'el'elniJ1 
V 

~mun11ru'V11-:ii-:iflii 1'~un11ii LL~::~mum1ruL:ii-:ir.i1'un11ii1111-:i 1 n'l:i'"W~u1m1ii'tl.m"1'Vl1-:imiiiru 

~-:!Vl1 fl';JU '°1LU nu n1 :i''W ~'W1'V11-:I IK-:i "11il ~';JU L"1m.J-:i L \J'W 1 *u fl fl~ fu ej (,)'jj 'e)1J '1l'el n1 n~1'ii~r1-:i fl'l'lil ~1ii1rn 
V • q ,, 

'Vl1-:im1iiru"1J'el-:1t;Ju1uin'jj':: s ~1u ~-:ii1 
' ' ,, 

-r,n'jj'::'Vl 1 n1:i'l;Jt::wwn!m1iirui;l1-:i 1"1J'el-:ll;J'W'V1Lf11Pl;'WL'WLL'11~::*'el-:IL'l~1 

-r,n'jj':;~ 2 fl'l1ii~1ii1rn 1umnif11r.i LL~::1~1r.i'el11iirui;l1-:i 1 "il'el-:1 ~~u 
-r,n'jj'::~ 3 fl'l1il~1il1rn 1-n ri1Piwi~ L~mnu111r;i::m1iiruLL~!;n'l:i'LL~!Pl-:l'el'eln l~'elU'l-:1 L'VliJ1::~ii 

-nn'jj'::~ 4 m1ii~1ii1rn1um1L'Yf1L~m'Yf'el-:inrnV1L,Jmtru1111-:i 1 L~'elu1-:1L~'W'elmi~u1r.i 



L~ r-t~}ft~ijt;J~11 \'1.~ULr-t!a@Ulr1.1~tJ,lr1.1 l:-@~bL@_!Ur-ttL@l:-LIA.:::-RUJ:1,U~ft11@~ .\ft LIT. 1» 1.r-tij:::Lr-tlr1.1~r-tUU~ bM. 
I l'g I I I 

Lti:::n ,, Lt,:::ij,, Lr-tU@@n,tti:-~ ij11Jtlt LIT. 1,~1. @~, L u~, i:-@rr.rrnnL,ltl_!Ur-ttL@l:-~ij11tLuny~ Gfttl:-@~:::m, n.La, 
' ,. 

b1.:::m,1:-~n1A.~@r-tLti~t1.i:-@~_!Ur-ttL@l:-LIA.:::-RUJ:1.Ul;}LU L~t,L~U.\ft (966 ~ 'uewa108) \'1.r-t11ijU1 

\'1.@\'1.\'1.111:-Lfa@U~11:-@JT.W~L\'1.@:::ij11 
' ' .. 

W ~~@~ ~ ijt;J\'1.[J1 LVT.,!tl:-~ 1:-ijfl.ijl:-LIA.U~jr-tLt,~ @tlr1._!Ur-tlL@:::t,Llfl:-~ ij11lLU\'1.@IA.~ij \'1.~ULr-t}ft UtirT.1:-LIA.\'1. 1. bl. 
' ,. b 

w~i:-@rr.:::ru.RUJru~l:-Lkij\'1.t,t,:1,~:::b_!Ur-ttL@l:-LIA.~Lij~r-tLt,~L\'1.riil~tLUijt;JL~,\tlttiL~UbL@I:-~ ijt,1:-,VUW~r-tLt,~ 

.. .. 1:-~ij,mtl(l, e,~r1.~m@~ftt 1:-ij~ijr-t~Lklel, b1.ra~,u~kL~i:-@mwnLi:-raL&tLU ~Jtll..rur-ttL@b1.LJPkrT.; _!Ur-ttL@ 

b ,_ .. 

:::ru.i;i.uJrT.:::i:::tei~lltLttLij ~L~l(l,1H1eJi~:::ru.i;i.u~u1,t1, u~kttLtiW_!UtttL@nL~nt \'1.Ll1:-!111U}k ~tr-tWl:-J 
' ,. b ,_ b 

LJr-, n~u Ltt,\tltn@~ m1mw nLi:-i:-:t nw i:-~ ij,, L~u ~tt~ 1:-J 1:-LIA.:::-RUJ:1.i: Jtlt b1.@M.ftt u~kr-tLtiW@il(l,_!UtttL@r-t~ 
,. ' ' 

r1.e,w np-., n~u Lttnra-im_g.n 1.~~r-ettu~ bM.tt,tiji 1:-t,:1,neit,:1,i:~_ruttiL@l:-LIA.~Lij~r-tLtiw Lnriil ~tLUl:-@JT.ijt;J Hl,,.!1 t:1, 
,. ,. ' 

:::ru.i;i.u~u~m~ui:-@rr.r,µwn.1. Jftl:-@mwµ,i»unra~&LU~~:::HUJ:1,1:-Lkij nwi:-@rr.r-euu~bM.ijt;l\'1.~,1:-~, n~~ ,. 
b ,. ,. 

n_vraw~M.tLij@~ \'1.,Vb1.LJr-1U@LJr,1 @~ttt,fr-tLeiw»1.1ei1.tt~, ijU@~i~nra~n,g.n.1.1,,.!LULfaUrT. l:-ij~ij:::Lij1:::tA.tLU 
I ,g I ,g 

\'1.f!,1 n~~nra-im_g.n 1.r-euu~bM. ~Jtlt ~ ra-i~mLtiw ~@~iLun 1.:::.i;iuii: nw i:-@rr.r-tLti~_!Ur-ttL@r-etmeiw Lk1.iul} 
,. ,. 

IT. 1.Y11tLU\'1.1. lltLr-tLijr-tLt,W i: \'1.~r-tt:1, mra~tLUl:-LIA.~tA.br-tJijt;Jfl.@ij~ IA.rT.rT.11 rT.@WtLUijt;J\'1.\'1.11:::W 1:-ijfa@TJ,U@@ 
" ' _. 

~tuu@il(\, nra~tLuu~uutLu1:-@JT.ijLU@W~L~&1A.br-tJijt;1rT.1:::ti:u~, 1:-ij~ijt,LktiL,t;r-tLeiwi:-~ij,,raLo-.u~, 
'_. 

Rt Rt flt b 

nra~1:-i1:::iji,eiiwr1.@t~@~n~ut;1 ~~U~kttLtiW~ L~n@µ~~ ~M.n@µ~~ ~,\tlti:-@mwttwr1.e,~ ~,\tlti:-11,, 

,,, n. n. JI> 

~_Q.r-tLt,W@tk1.Ll(l,rlil}JT.1.Y11tLU:::.RUJ:1,~ fa 1. l:-ti¥1, \'1.~~b1.\'1.~ ,U@\'1.~ ir-tLt,W 1:-~ ij11 \'1.~~ @~1(1, mtip-.rT.@O-. 1:-rn@~ 1 

n. n. n. n. 
ftl(\,\'1.1. u }k~n[J, nw 1:-@rr.&IA.~1:-~ ij,, L~ u r1.@o-.~ ~ rT.lr-tLtiW ~~~n[J, u _ttl:-ij_!U r-ttL@l:-LIA.~ Lij~r-tLtiw ~~nra~ u,tt 

L~rT.M. (faLijrm@WL-RU~r-tm~,ttr1.1:::t) G ~ ~w,1:-~\'1.bijLrT.h@r1.1:::t~i,1:-~ (pafOJd 11!)1S 1ei::,os) Ub1tfl.1 

" 
ij!Jij ij(f.111,1 (paf0Jd lU8Wd0j8A8O 1epos) Ub1tfl.1 n~it,1,@ijijt,1~ ij(f.111,1 \'1.f!-1 \'1.fa-i1U,!1,µ,,»1..nmtL@ 

!:-LIA.~ Lij~r-tLt,W rT.1:::tL\'1.riil ~tLU r-tW11tfl.1 Lr-tU@@l:-¥1, 11 faLijl(l,L-RU~\'1.Ll.1 ij ~,\ft LU£ r-ti@f 11(\,ij\'1.1. 

~Jtll..!'U r-tt L@t LU~ }tLl(l,,l rl.1.1& Lr-tLij r-tLt,W ~nw L~U ~jr-t Lt,W 1:-Lkijl LU 

:::ij,, .\ft L l:-L~J\'1.~r-tJ_!UtLUM.Llfij\'1.1.,!'Ur-ttL@rT.,Vtifa~1tLij@~tLU\'1.1. l.1tLr-tLijr-tLt,W 
' ' 

9 tA.:::HUIA. F' ,. 

L IA.:::-RUIA. F' ,. 

\'1.~r-tJT.~_!U&LU~l(l,11:-);:1,r-ttit ;Jl:-ij:::tfl.l:-t:1-
, ' ,. 

ftt~_!Ur-ttL@:::ru.i;iu~rT.l,IJ\'1.~r-tJl:-@fW~,tLU:::ij,,t,~rT.£fl.tLU\'1.1.l.1&Lr-tLijr-tLt,W 9 ~:::-RUJ:1, 

VULtfl.»1.Lr-tU@@ 

_!Ur-ttL@l:-~ij1ULUULbl:-@mwn1.raLLf_!Ur-ttL@l:-@JT._!UlLUrT.ij:::t11un,,L~l.1&Lr-tLijr-tLt,W s ~:::HUJ:1, 

c".9 
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,, ' ,, 
n~1 'W'W~'elL11'-l:::iJunn 1 vh~1JL(;];'W'elth--1iJr1'l1iJL"il1 L'-l(;]'WL'el--1 Lrl11Y'lrl'l1ill~n"ll'el-.l(;]'W iJrJ'l1iJLU'W[;l'l"Il'el'1 

(;]') L'el--1 LLt-i::;n11t.J'eliJfo'W1J~'el(;]'W~'1 ~1ii1rnr.r~mtfl1J'el1tiJnJ(;]'WL'el'1 LLt-i:::LLniln 1~1 L(;) iJmtL1uu¥~~ .. ·~ .. 

~1ii1rn~~1--1iii~'WfiLLt1i::;ej'i'.J[;]1nur1u~u1~~~'lu zj--1L~nL~~1~r.i::;Luu~ufoi;i'r;i1~~1ui--1r1ii LLt-i:::'elUL'W .. .. .. 

~1::;.Yoo.itl" iluUm,ru (2542, WW1 166-167) 1~n~1'ln--1m1~00-J'W1rl'l1il'ut'l1~Vl1'1 

mrnrumiJLrlNn11 L0l!L:fot-i ~L'lt'lt'l'el1.hiJ'W 'Lurnmii (Social Development Program) nut!m1uu 

Ln1~ (Grade) 6 "Il'el--lh--11SU'WL'WLil'el--1 Ur;i U'.!L'l'W (New Haven) f~rJ'elilL'Wrl~fl(;] "Il'el--1 ~~fyeJLii1m 
., ,, 
rv .::ilcv.c::il 

6 "Il'W(;]'el'W il~--l'W 
., ' 
iuvi 1 ~U~A~tr1ir11'lru ~~fl'el'WY'l~ A~fl'el'WVh rl'l1Jrlilfl1'l:::rJ'l1il~~mLt-i:::mtiiru-n'el-.l(;]'W 

q ~ \I q \I 

II I I t I 

iuvi 2 1::;u~--1vi LU'Wi1ru~1 LLt1i:::u,1u r1r;i1ii~~n-n'el--1 (;]'WLLt-i:::r1r;i1ii¥~n'il'el--l ~~'W 
q QI \J \J \I 

., ' 
iuvi 3 rh~'W~L1J1~il1U'il'el--ln11'Ufou1--1~00-J'W1 

q 

., ' 
iuvi 4 ~~LL~~'1~1Vl1'1'el'elnLL'W'lVl1'1LLnl-nii1nn~1 1 LL'W'lVl1'1 
., ' 
iuvi 5 A~ H~,N~'W1n--le.Jt-ii'V'lfi ~1 LL'W'lVl1'1L'WLLnl"lli1qJ~1 LL(;lt'l::;LL'W'JVl1'1 

iu~ 6 Vl~t-i'el--1ulJmiLL(;lt'l:::LL'W'lVl1--1LLm"llut1J~1~A~H 
,, ,, 

'el~1 ~Vlfi~1rl1(2542)L~n~1'ln--1n1dtJninM::;V11'1'el1Jilt'WiJ 5 i'W(;]'el'W ~--lU 
q q 

,, ' 
1. t'!Xr1r;i1m~'W'elm~u1r.i LU'W~'W~1uvi~1ri'ru-n'el--1n11tJninM:::V11--1m1iiru ~'eln1t'Vl1M1il 

"'9 ., 

L"il1b'°l (;]j::;~t!n¥n--1mdilt'W"ll'el'1L~n 1 ~1 iJ'el:::LJLn~~'Wb'Wb'°lL"111 ~~m~u--1m1~,m~1'el~1~U~L~U'W .. .. .. 
I I t, I 

2. H'~'el'WL'ilviLn~mrnrut!mu'WL'eln1~'VlL~nM~LLt-i:::~'el'WinM:::Vl1'1'el11iJCU1'!XnuL~nL~U 
' ., ,, 

!?lt:::~t!n n--1 rl'l1il ~1 rl '1:)~1'el1 riiruvi Ln ~;'W'W'W 1l-l~1r.i::; L U'W~1'W1J'l n~1'el ~1'Wt'l1J n !?11il L~ u L 'u'V'l1 ::;{h LU'W 
,, ' ' 

'el1diJ(W(;11'Wt'l1J'W'W f1LU'WL'eln1~vir.i::1~nM~ LLt-i:::~1ii1rmu'W1JVIISU'WOOmJ'WL~n 1 t'!XiJinM:::Vl1'1 
,, ' 

'el11ilt'W'W'W 71~ ~'elLLl-lihut~aj'V'lmmiir.i::;L~mtuU'el1tilt'W~1'Wt'l1J"ll'el'1L~n 1 vir.i1--1LL~')n1JLn(Pl'eJ11ilt'W 
t, I I I l 

Cffe11'Wt-i1J'Vl11 'IXL~n 1~~r.rn (;]'WL'el--1 L -If 11 r.i (;]'WL'el-.liJ1n;u L-rl'W ¥~n;sr.iiu1 L~'el'Wvi Luuvi;'W"l!'el1J"ll'el--l'el1'-l1ru .. .. 
LU'W!?l'W 

I t, I I I 

3. fovf-.1'elU1'1L~'W'elnL~'WL'°l U'elilforl'l1ilf~nviLn~;'W'il'el'1L~n 1 ~1LU'W~--1vi1l-l~~viL~n 1 r.i::;f 
ii t,, o t,,414 

~m-rlu'!!u vf--1~r;iun111,;iu1i;iii-If 'ell.Jt'l L~'W(;]'W1m1 LLt-i:::iJilil'el--l"ll'el--1 L'il1 ~::Vl'el'Wrl1X1 ~ LLt1i:::r1r;i1iii~n 

"ll'el'1L"111 
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I I S., I 

4. -rlr;im~n 1 Vl1rl1~'9l'Vl"11'1fltJ'e)11a.JnJ'V1Lf1'9l;U ·1hu1t~'L"ll1Vl1rl1'flfitJ1mnmnumta.JruLLIN:: 

flr;J1a.J:finmta.Jru"I.l'fl'1L"ll11iX-n'91L9U L~n'fl19iJf1r;i1a.Jiu~u1u1?1UL'fl'1~1u'fl1ta.Jruflr;i1a.Jt~n m1-rlr;iuL"I.l1V11 
ti ti 

r11Ylnruu1 flr;J1a.J :f~n'flU1'1~ L "1.11 LUU LLl91L~L"l1'flU1'1~ L "1.11 flr;J tLuu 
ti 

I t, ti I t, 

5. f71VIU'91"1.l'fltJL"I.1"1"1.l'fl'1Yl9 ~mn.J'Vl Ln '9l;U ~11';}9"JJUl?l'flU'Vl9::LLm "1.IU')JVl1'WULiXL~n 1 1~ L-if 1 L9 

~1flr;i1a.J!~nVJnm1iif~nLuu~'1~m1a.Jfo1~ LLl91L~L-rlYl9~mrnVJnYl9~nna.Jlil::Luu~u'fla.Jfo Vl'W1~"1.l'fl'1~ 
t, I I t, 

L'Vlaj~'fl m~LLU::"1.l'fltJL"I.1"1"1.l'fl'1Yl9~ntta.J'VlL'Vla.J1::~a.J1iXriuL"I.11Vl1'fl~fimnL~'91'1'fl'flnv1~n~11iXriuL"I.11'WUL'fl'1 

1 u~Vlf~'fl La.J1m 1~iJ ~ mu~ rn11V11N1u LL ~'1'fl'fl na.J11tJ rnma.J m nt OO.JU1 t::'9i'u flr;J1a.JtulN1 '9l'Vl1'1 
,1.9 

mrnru1iXLLri-wnCfou L-rlu L"l!L;UIN ~Lr;JININ'flULa.JU 1tJn9n (Social Development Project) L"l!L~UIN ~nlN 
., 

LUnliln (Social Skill Project) ~'1bbl91t::'9ltJ'fl'4tJ11N9UC1'1Lm'91 12 Vl1'flt::'9i'rnrnua.J~rn11"1'flUUIN1U YltJ~1 

un '1uu~i:h::'9i'u flr;J1a.J'ulN1 '9l'Vl1'1'fl1 ta.J ru~'1~ n LUUeJ~iJ flr;J1a.Jfo ~ '91'll'fltJ rn\1 Lb~ '91'1 ~'Vlfi"I.l'fl'1 "1U LUU~19 n 
ti ti ti 

LU'Vll-lb~'flUeJ'1 'll'fltJ"l1r;JULVl~'fl~~u LL~'91'1flr;J1m~U'flnL~UL9~~u ~r;J'1LU iJ\1m1::1umrnm"I.IUillVl1V11'fl 
" 'll 'll " ~ 

LN Cfou L~n-n1mL~'91'1 flr;J1a.J n1r;i11r;i1N '911N'1 L~nm1)'11N '91n1tvi1:f1u1?1UL'fl'11N'1 LL~'91'1 flr;J1a.J Luu'ei'un"r'l11N 

V11''flL-n1V11~1n~Yl~'9l'W'flUIN'1 L~n~il1::'9i't1e.J1Nia.Jn'Vlf~1riiJL'flm~"I.l'fl'1mrnn~nm1'1uu V11''flt1nL'tl'fl'fln ·1 ti ti 

' ' ., 
'W'flUIN'1 fl::LLUUe.JINn1rn'fltJ LbtJtJ'Vl '9l~'fltJe.JINiil9'Vlfi'V11'1 n11L1UUL'via.J;U i'.Jflr;J1a.J~1a.J1Hl L Un11LLm "I.I 

., ., 
U'1J'Vl1 flr;JU'"Ja.J'fl1ta.Jru~r;i1a.J"I.l'fl'11?1U iJ\1n"rr::1umtl91'fl~fltJflr;J1a.JLfl1-u'911~~ Yl9~mrn1u -nu'1uu~;u 

t, I S., I 

L-rlumrn::LIN1::IN'911N'1 tJttmm~1u-nm1-uuv1Ln'flnlN b~a.Jb9LiXflr;J1a.Jir;ia.iil'flL-if1'flnL"ll1L9flU ~'fl~1rn'9lflll 
ti ti ' ., 

riu~;u L~'1L~Ue.JIN"fln~mta.J"I.l'fl'1"1U ~11'1\1n"rt::~fimt'1uufliXmi1?1UL'fl'1L~ 1umru"I.l'fl'1n'tla.JL~n ·1 ti , 

' ., ., 
in"rtru:;vi b~'rt e.J IN"I.l'fl'1n11~ OO.JU1 flr;J 13.J'ulN 1 '9l'Vl1'1 'fl113.J runi'.J ~r;JU~'1 L~1-a.J"r'l 9 ~ mrn'Vl ~L U"DUL1-UUa.J1 n;U 

L-rlu flr;JtJfla.J'fl1ta.Jru'Vl1'fl flr;J1a.J:f~n 1a.J"r'l'fl 1r.i 1~il\1 n"rr::'Vl1'1i'1 ria.J~ n~1 LL~'91'1 "1U a.J'1'11U fltJnrn~'flUL~ 
' ti ' ., ., ' 

a.J1n;u L"ll1i'1fla.JL~ timLU'1UULU~1U'fl1ta.Jrum1a.Jr~n L~nimtru::vh~'rl'LVl~1'W~1a.J1Hl'Vl"'l::t::u 
ti ti ' 

LL~ '91'1 flr;J1a.J~ [;] n fl'1r;JIN ~'1'fl19 n'tl1r;J L~~1e.JINn11~ OO.JU1 flr;J 1a.J'u1N1 '9l'Vl1'1'el1 ti! ru9:;i'.J~r;it.l~ 11'1 fl ruin"rtru:; 
' ., ' 

"1.l'fl'1~[;1 L'-l 1 t.l'V11'1Ur;Jn L~a.J1 n;u IN '9l'Vl'flUn1nL~ '91'1ll1r;J::'fl1ta.Jru Vl1'fl flr;J1a.J1~ n'Vl1'11NtJIN'911N'1 ;'1'WtJ~1 
ti 

LUUe.JIN ~ [91'fl;~ [;] LLIN ::'flu1 fl "1"1.l'fl'1 L~ n 

L'Vl'fl'9l~ni L'91'llfl'1 (2542 : 44) 1~n'tl1r;it1'1'Wn~1?1~'VlmLL~'1a.JV11~'Vlmimnfr;i1f'91 Ln"l!U'Vl11N 

1~vi1n1r~iuL~mriuflr;i1iiL-if11r.i L~u19~~uH'flu1'1t.i1~utr.i L'91UL"I.11L~~~1'1LLtJtJ'Vl'9l~'fltJ~C1un~1 
ti 

Yib'flb'flt.!L'fl~ (PONS = Profile Of Nonverbal Sensitivity) ~'1Luumrmr;ir.i~'fltJflr;J1a.J~1ii1rn1umriu 
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rl'J1il~~n''1J'f)..:j~~u Lc;Jf.Jc;)"'l1nYhYn..:i ~·ww1 'flf.11..:jbc;)'flf.h..:iV1tl..:i"1J'fl..:j(;l';}~:;r111u~~L'fl 'fl11iirui;h..:i 1 ~ .. .. .. ., 
LL~c;i..:iiJr111iiV1~1nV1~1u i..:i LLi;i'i:mn4'c;i 1tlr.iu~Vlih"ll'fl L'Yl'l!t ihilne'.lc;i V11!'elr.i1mn~uc;i 1tl~r111iifn 'i:c;iu~'fl..:i .. 
'Ylc;)~'fl'lJ'fl1~1~~rl1'-l1U'JU 7,000 rlU LL~::L!i1'i!'fl~1U':11 rl'J1il~1il1rn1un11rehum1iiru~~ r.i:;vh1~ • ., ' 
rlUrlU'WUUfu i1nun11::Y11..:im1ii ruL 'il1 nu ~~UL!i1~ "Jl'flUiJnr.i n11iiii1 n n~1 Lliu ir;i LL~:;V'lu~1 rl'J1il 

~1ii1rn~r.i:;r.rc;im1iirui1LV'lPIV1~..:ir.i:;-.,11li1~n~1LV'lP1"ll1u ~1V1fo1uL~n~i'.Jmrnc;i~'tlu1u-wn(fou 1,000 

n~1r1u 'i:c;iu1li1Llli'tJULYltJ'LI ~L'flL'flUL'tl~ (PONS) nu1'fl~'J (IQ) Vl1'flL'fl~L'flYl (SAT) riV'lu~1 L~n-wnCfou 

~iJr111ii~1ii1rn1un11rehum1iiru~..:iii1n r.i::1Sf.JUVl'W..:j~'t}L!i1~n~1miii~!i1'elf.Jrl'J1il~1il1n1LUn11'ehU .. . 
m1iiru LL~~1 "lc;im1u~mb~'JL'fl~'J"1J'fl..:jntjmL1nhl1li1~..:i1tln~1r1u~u 1 L~f.J 

., 
Vl'W1 1 - 11) L!i1mhr;in..:in11~i;a..iu1r111ii1u~1c;J'Yl1..:j'fl11ilru1uh..:iL1uut?1..:iU 

., ' 
n1'i'Uni' 3-l~U fi'i~Vl'l1~ fl'ifltl 'Un b~tlU rl 1LL~:;-wn ISf.JU'-1:;V'l'lJU:;nui..:i LLi;i fl1'J LLmYl L 'il1 o.J ... .. 

bj..:jlj'f.JU'-lUm:;J..:iL~nlSUU n11~L!i1LtJ;rywlhnu V'l'lJU:;nu "t11nr.in11iii1iinutl'eli1iJn11ci1U'Vl'flc;) 

'tl11il rur111iif~ n i;i'el nu iJ n11 L -if 11'-11 mm~ c;i..:i m'f.J1'Yl1'Vl1..:i i;i'e} nu 1J rl~ nll1V'l"1J'fl..:j rl !LL~:;V'l 9 ~ n11ii 

m1ii i;l1..:i 1 ~ rlt'LL~ c;i..:i'el'el nii1tl'fliiiJ tJ~nu-wn 1Suuii1n 1u~'fl..:im1tl~iii~ujfa:;V1~1..:i riinu-wn (fou 
' ., 

r.i:;mJ..:i~11:;'el'eln L'LJU~~r;iu t?1..:iu 

1. Url~nll1V'l"1J'fl..:jrl1 (n11L'LJU~iJrl'J1il'il.~1c;J'Vl1..:j'fl11iJru~) rl1rl'J1~r.rn~1 M1ii'il.~1c;J'Vl1..:i 
q \J \J \J \J 

' 
'eltl1..:i h LL~:; L ~ur111 ii ~1 fl ru"lJ'el..:iu ri~ nn1V'l ri 1Y1iJ~'Vl fiV'l ~ l9l'fl-wn L1uu ., . "' 

' ' ., 
2. V'l9 ~nnii"ll'el..:i r1iY1iJi;i'tl'!!m1uu V'lq~nnii"ll'el..:i rii'Yl Lb~ "1..:i'el'flmni!-w u'flii~..:i e.J~ i;i'fli!rn1t1-whi 

., 
Lc;)f.J'Vl1..:i [,IN fl'Vl1..:j~'t}il if 'fl L~U'el LL u:;i;i'e} 1tlur.i ::L 'LJUn11"ll 'Jtl 1 ~ rl d L!i1 L ~Url'J1 ii ~1 fl ru Lb~:; Lb U'J'Vl1..:] 1 um j"Jl 'J f.J .. ., 

., 
2.1 m11-if'J1'-11"1J'fl..:jr)j '°11V'lc;)"1J'tl..:jiJi1..:iL'LJUn11L~1ii1~n1~..:i1r.i Vl1-'ell11~1f.JL'tln1~i'91"1J'J1..:] .. .. 

r111ii ~ c;i1'~ii~~1..:i~ 11~"1J'fl..:i-wn !Sf.JU ~1ii1 rn ~ ~1..:i 1-111ii~"ll LL~:;rir;i 1ii'Vl n"ll1 ~ nu-wn !Sf.JU L!i1 "11'-l :;1-if 11r.i1 . . .. ., ., 
L!i1~ L~f.J..:j h n;U'elf.l nu "11~'WU'-1:;~1ii1rn mu rlil'el11il ru"lJ'eJ..:j [,JUL 'e}..:j LL~:; L i11 r.im rn rur111iit~ n"lJ't)..:j 

\J 'U \J , cu 
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2.2 n11L6n'V11Y11-:!"1l'e1'lr1l r1i~1~1rn~-:ieJ1'W'el11~t:ULL~:;r1'n~f~n1u~t!nlj'U'WL~1?1UL6n 

LL'YJm ~V1u1'Vi1Y11-:i n11m:;r11~u 1 ~1il1-rlr;i1r.i1 zj,:ir1ir1r;i1~r.i11ru1L~'eln1-ifu~:;LL~1?1-:i'el'eln1*un~uu 

L~Y111U 

2. 3 mtL~1~ u.1-:i r1ir.i:;~'el-:i L~'eln~-:i~r.i:;~1 L~1~ LLt-:i 1 *LV1~1:;~~nu1'u-n'el-:it!n ~uu1 'WL~n 

L~n~-:iL~1~LLN'el1"'l"'l:;Lil'Wmtl~er~Y11-:!n1U L~n,J1:;,m~-:iL~1~LL1-:!'el1'-l"'l:;Lil'W11-:i1'~~LU'W')(;l{l~,:j"1J'e),:j~ 
• 

L~n"ll'elU L-rl'W "1J'W~ "1J'el-:!L6n L~mrnu~~-:!L~1mL1-:!"'l:;LU'WLUY11-:!~l1'Wn11Uml'el-:!6ll~L"l!U m1,J1:;mP1 

Lnm~rJn.l mnuuu1:;'i:u6ll'WL~'el~'J'W1':l~ LU'W~'W 'W'elnr.i1nm1L~1~LLN~-:imh'JLL~'J ;-:iLU'Wn11~11-:! 

LLN~-:i1r.i111uu'elnLL~':l m1L~1~LLN~r;ium1~11-:iLLN~-:i1r.i111u1u nLil'W~'el-:i~~1~tlJLL~:;~'el1?1'"1~'el-:inu 

n11L~1~~11-:! r1':l1~'um 1?1Y11-:!'el11~ ru LU'W'elU1-:!~1 n 1~ LL fl mi~ L~ n~1~1rn fl1Vl'Wl?1 LU1Vl~1U LL~:;r;i1-:i 
I It I I 

LLC-J'WVJ"'l:;r111*~1L~'-lLU'W"n'W, 1~ en-:ir.i:;-rlr;iu1*L~nilr1r;i1~~"1J ilLLN~-:!L'-lVJ'-l:;~OO,l'W1"1':lL'el-:!l?l'elLU'Y'l9~nn~ 
' ., ' 

VI LU'WLU1Vl~1U"1J'el-:! n11L~1~ LLNl1-:!111U'W'eln LL~:;111u 1 un ~'el 'Y'l 9 ~ nn~Vl LU'W'el-:1 '°' ,J1:::n'elU"1l'el-:! r1':l1~'u~1 (?) 

' .. ., 
Y11-:!'el11~n.l'W'WL'el-:! 

2.4 n11V1;nL~U-:1'Y'l9~nn~~LU'W~U~11r11?1'eln11~11-:!L~1~r1r;i1~'u~11?1Y11-:!'el11~ru 
., 

1uu1-:ir1f-:ir1iri1iJY111u~1'Y'l9~m1~"1J'e},:j(;l'WL'el-:!LU'W~U~nr1~1~qJl?l'elUnL1-uu L-rl'W m1~'Y'l1ntflr.i11ru 

i,i'r;it!n~U'WL'Wo/11-:l~U n111?1 (;l':}11?1 t!n~U'W~'JU'el11~ru n11'V'll?1'-l11?1rlnt!n~U'W mn-if~,:j'J(?)flU'Wn~U'W 
1 1J 1J \J 

hiu1?1V1~'W m11-ifm1~runu'l!n~U'WLl?1ULil~-:iLVll?JC-l~ m11ilu'elm1u~:;L~U1?1V11''elr11LL'W:;-w1~"Dl?1L'-l'W n11 

vh1*i!n~U'WL~'el1U mrn-:iLY1M'Wn~U'W~LiiLV1~1:;~~ "1~"1 

2.5 ~fin11Vl;m~m '°11~'el-:!~1?1n11LL~:;r1r;iur1~'el1rnru"JJ'el-:!(;l'WL'el-:!L'ITT~ r11~'el-:!L"n1L'-lL'W 
" q " 

n1rn"1!1~"1J'e),:j L~n r11~'el-:! ~uun 'Wn11L"n1 L'-l'el11~t:U"JJ'el-:! ~~'W '"11'4':lrn'el-:i 'i:~n 1 'WLL~ ~ LL~:::LU~U'WLLU~-:!'Vl1Yl 
1J " \J 1J 

L V1FlilF1n1'ai1'el'lJL vJ'eln1'a'Li1~2.Ji1'i1.:i Fl'l12.J'u~1 (;IVl1.:l'el1'a2.JW ~,r~ tJ'lJUt:::n'elu (2544, 

V1u1 7-11) mhr;i~1 LU'W~L-if11r.inu'i:1?1uir;i1,J~1V1u1~V1in"JJ'el-:ir11n~'el m1~'el'Wlfl1~V1in~i;i1~ri1V1u1?11* 
" " 

1~un~11?1u1:;~-:irfm1~uuf ;,:i1:;1.JLilu11?1u1:;~-:i"'1L:n-:i'Y'l9~nn~LL~':l mn~1~~¥1-:ir1r;i1~ru~11?1Y11-:i 

'el11~tu11?1uehum:::U'J'Wn11~U'Wn11~'el'Wf1~1~1rnr11H1 L'ViU-:!LLl?lr1l"'l:::~'el-:!L*r1':l1~~1~'1JLL~:;n1V1'Wl?1 

LU'W')(;ltJU1:;~-:irl~1~'1Jr1':lU~LUflU11?1U1:;~-:i"'1m1~U'Wl~'W 1 ~'JUL~'elL*Ln1?1C-J~L'Wn11~00-l'W1'elU1-:!91-:i~-:i 



"ll'l1-:J ~-:J'el"l"'l"'l::r.r c;i iir.i n 11il b ~'el b 'Wt.1b1''el-:J n11~ r1-:i b~1'il rl'l1l-J'u~1 c;J'Vl1-:J'el11l-J ru1c;iu b 'uYl1!: vf~'eln11~'el c;J 

bb'Vlmm1~r1-:ib~1iiri'l1l-J'u~1c;)'Vl1-:J'el1n.Jru1unr.inrrn,i'el-:ilN~UU~9c;J~1b'WUn11'elUbb~'l nr.imtl-Jb~1ii 
" ,, ' ,, 
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,,.,in~(;lt'W ,,.,ii1un-:inr.im1iii;l1-:i 1 vi'i:r-:i~uu,,.,1-'elrl19c;J;UU'elnbWW'el"'l1nm19c;inr.in1riin1r~uum1~'elU 
" " 

ln1l-J (;1111-:J~'el-:J~ rh,,.,uc;i ~'l'el U1-:J"ll'el-:J nr.i n nii b~1ii,,.,i n~ (;l 1b~'el~ h-:i b~1ii rl'l1l-J'u~1 c;)'Vl1-:J'el1tmi1 1~ bbfl 
" 

1. nr.imn.Jle'.Jl-Jjl-J bUU-ri'l-:Jb'l~1~rldflU'Wn~uur.i::1~'elU~'lUflUb'UUb'l~1 5 n-:i 10 U1Yl 
" " " 

b'LJUth::~1'Vln1u 'i:i;iuhJilnr.imriimu~'l ~-:JM~1l-J1Hl'l1-:Jbbe.JU 9c;Jn11L~'elU1-:J~M::b~'el1.h::'i:u"l!u"lJ'el-:J . " ' ,, ,, 
-wn ~UU'elU1-:J b~l-JYl ~-:J'W'Wrl t~-:J~1l-J1 rntl1 nr.i mrii ~ 11-:J b~1ii rl'l1l-J'u~1 c;J'Vl 1-:J'el11l-J ruii1 H1. u-rl'l-:iilt~ 1~ 

" 
bbfln1111U-:J1Ue.J~"lJ'el-:Jn119c;Jn1tflU'el11l-JnJ(;]Ub'el-:J mruuYinri'l1l-J~1l-J1HILUn1trl'lUrll-J'el11l-JnJ"lJ'el-:Jbbi;J 

• 
' ,, ' 

~:;riu mr'tJnii;imt1-if'l1'-l1 mr'tJnmmnU'el-:J"l!l-Jb"l!Ul.Jrlrl~~U 1 b'UU~U U'eln"'l1n'Wrl!f1~1l-J1H!Yl'-l!;L-if 
,, ' 

-ri'l-:Jb'l~1'WLUmn~1ilbbNUrlrl~'Vl~1iJ1rnr.rc;imrnumriiru(;]Ub'el-:JL~~ 'i:i;iu1-n,,.,in"ll'el-:Jn1n~1iibbN 
• 

2. nr.imtl-Jb~U-:J(;l1l-J~1U MtJ.1rl'l1iJfo~::b1'el-:J11'l"lJ'el-:Jrl'l1l-J'u~1c;)'Vl1-:J'el11l-JnJ~LUU1.h::'i:u,iu 
" " 

' 
bbri't!m1uub-rlu r1'l1ii~1ri'CJJ th::'i:u,iu '3fillntrc;i(;lub'el-:J be.JULbYl~\ilu,h'l~111~'t!m1uu1~fuv{-:i -n-:imr.i 

' ' ,, 
r.i::iJ'elU,,.,l-J1U 1 ~'t!n ~UUbUU~ ~1 b uum 1b 'el-:J L Yl'el 1 ~-wn Cfouil~'lU i'll-J bb~:: b~Url n.!'"11"ll'el-:J ~-:J'W 

" . 

' ,, 
mriiru(;l1iJ'el-:ir-11.h::n'elu m1~::vi''elU111Yl"ll1'lviLuue.i~r.i1m1,i1c;i~~ mrmuriiimriiru1il1~ niii-:i 

• 
' 

0 " ..::::1114::11 ' rl'l1l-J~1 b1'-l"JJ'el-:JU rl rl~'Vll-J rl'l1l-J'u~1 c;J'Vl1-:J'el11l-J ru 
• 

' ,, 
tJn~iJ1fi tin~~ ;,:i bUU-rlU~1U~1fl nJ"ll'el-:Jn11(;lt:;,_.,-wnrmtiJnJ"JJ'el-:J (;]Ub'el-:J bb~!;n11~1l-J11tlil~~ rl'lU rll-J 

cl9 6/ 4J q 

'el11l-JnJ"ll!l-:J (;l'Wb't)-:J 1Jr 

5. nr.inrrii'i:riNmr LNL1uuil'i:r1Nmrn1nii1u L-rlu 'i:r1r-:imr~1uiS,i1mr 'i:rir-:imr 
I I I I t, 

'Wl?J.JU1'el1rl11~tl1UYl 'i:rir-:imrviLnm-ii'tl-:Jfl'tJ"l!l-J"l!U -n-:i'l!n~uur.i::~'tl-:Ji'lil'Vl1nr.imrmmhw bb~::'i:i;iuii1n 
• ., 

r.i::bUUnr.inrriin~ii ~'el-:J'Vl1-:J1Ui'll-JflU mrv'i1nr.imrn'i:i;iu1-ifm::u'lumm~ii'1u '-l!;"l!'lUL~'l!n~uu1~ 
• • 

~1ii1rn~1?J.Ju1r1'l1iitu~1c;iV11-:imriiru,i'el-:i(;]UL'el-:JL~'elu1-:i~ LV'lr1::~'el-:itlneJu1u~'el-:J"ll'el-:Jm1fuv{-:ir1'l1ii 

~c;)b~U~~u mr~'el~11~'lU'l1'-l1 n11rl'lUrll-J'el11l-Jtl.J"ll'el-:J(;lt.\L'e)-:J mr~11-:iim~::V11-:ii-:ir1iJb~'elL~Lnc;i 
" . 

r1'l1iJi'liitl'el Lilu~u r1i~-:ir.i::~'el-:iv'i1ww1~n1nu~bL~V'l~~nniii;l1-:i 1 ~bilum1tl11'1.J~mri1r1'l1iitu~1c;i 
' ,, d"'-=I .:::9. CV .:::,I 

'Vl1-:J'el1tilru'Vl~-:J"llU"ll'el-:JUnbtUU 
" 



d 
'U'Vl'VI 3 

16"11 L uun1taPrnH1fiufl1'1 

t, t., SJ t, 

L 'Wn1 J'Pini;-1 flf-:iu~r.ru ~1 L 'W'Wn1 dPi ni;-1 ~'Wfl')1 m~i'WfWel'W~-:!U 

1. n1J'n1~'W~".ll'flrn".ll1w.11'el-:i1h:::"ll1nrn~:::L~'flnn~~(?l'J'flu1-:i 
' 

' ' 
2. Lfl1''fl-:ii'.l'elVJL-iil'Wn1J'J"JUJ''J~cii''el~~ ., 

n1'ifl1'Vl'LI fn"ll'el'U L "ll lPl"ll'el..:itl'i:::"111 n'iLL~ :::n1'iL i'el n n~ 3J i'l'elE1..:i • 
I SJ SJ t, t., I 

1. 1h:::-n1mV1Hi.un1J'Pini;,1fJf-:iu LU'W'W~LJJtfhunrn,i~Jl1flUn~(?l-JbLl?l"n'WUVJ 1 ~-:i ., ., 
t, I t, t, 

iuilVJ 4 ~~1~~u1iu~J'~1 UJ':::91iJn1J'~ni;-1 2544 91'W'J'W'l-1-J~'W 1158 fl'W 
,, 

2. n~~{?l'J'elU1-l~~r.nnuJ':::'ll1mt~u1-ir3fi~~bLUULbU-!"n'W (Stratified random 
' ' ' 

sampling) 1.~ntj~(?l'J'flU1-!91'W'J'W 61 O fl'W 

2.1 LLu-:iil~LJJflru:::~ni;-1P11~LJJfa'flmuu 2 ~1u~-n1 ~'fl ~1uiai~uP111:'lLJJf 1.~mi 

L'fln~-n11.lJ':::cmPini;-1 L~fltut~u~1-:imdPini;-1 J11i;-11.~u UJ'J'rufo~P11~1?1f J11i;,1i-:in~,;, 

mdPini;-1,J~~iru bL~:::i-:ifl~Pini;-1 l:'l1u~~mP111:'l1?1f 1.~mi L'fln~~mP11~LJJf Lfli'j ;r;i~~m 
d.9 

SJ SJ I t, I 

2.2 L'WbL(;l~::;~1".111~'ll1LbU-!'W~l?l'el'elnLU'W 4 "n'W iJ l.~Lbri "n'WUVI f "n'WUVJ 2 

iuil~ 3 Lb~:::iuil~ 4 
,, 

2.3 L'WLb(;l~::;iuil LL'I.J-:iil~l?l'fl'flmtlu 2 b~Pl fl'fl b~Pi-n1u bb~:::L~Pl~tjj-:i 

2.4 v'hmd~~(?l'J'flU1-:im~J'1u~'fl t~u~~n~~(?l'J'flu1-:i~'flm.h:::~1ru 50 1.~ 
' ' ' ,, ' 

91ur;iun~~(?l'J'flu1-:i 610 fl'W 91LL'Wnm~l:'l1u~-n1 iuil bL~:::b~Pl Lbl:'l~-:i1..rtumd1-:iV1 2 
' 



69 

'i'11tl~'Vltnl'\1'&'1(;lf 23 25 48 17 18 35 20 12 32 54 51 105 220 

'i'11t1iai~iJ::l'\1"'1(;1f 27 ~1 108 18 70 88 19 73 92 24 78 102 390 

j'Jl..J 

L~1~~~~m~LUn1ii1Ui1~"D~~~ ... 
I I t, t,, 

Lflj''eJ.:Jij'el'VlL-nlim1t~n'jj-1flf.:Ju lh:::n'elU~')ULLUU~1nr.i-ifm-i~~')'Wf?l')"1J'el.:J'W~(;] LL~::: .. 
LLUU'l.h:::d'1urir:i1iiru~1(?)'V11.:JmnH11~1~fomu (18-6011) "1J'tl.:Jmiit'l"1J.f71'Vi~!;J 

' ' ., 
1. LLuu~1nr.i-if'el~~~r:iuf?l':l"1J'el.:J'W~1;Jtlt:::n'elu~r:iu L'Vi~ t'l1"1J1'.i-n1 LL~:::-nutl L(?)t.J4°'(?) 

j')Uj')iJLU'W'Jl(?)L~U':lnunt:::(?)1'jj-~11;J'elU LLUUtlt:::L~'Wfl'J1il'U~1(?)'Vl1.:J'el1jiJ(W 
' 

2. LLUU'l.h:::L~'Wfl':l1il'U~1(?)'Vl1.:J'el1rnru~1~frnrlmumu 18 - 60 tJ "ll'el.:J 

.., 
IPITW 

Lfl.:J 

~"ll 
' 

.. ., ' 

.., ' 
IPl1Utl~tl 

1.1 rl'JUfliJl;J'WL'el.:J 
' 

1.3 fo~(?)'Jl'el'l.J 

2.1 ilLLN'-l.:JL'°l .. 
2.2 [?l(?)~'WL9LL~:::LLflUnJ~1 

2.3 iii~'Wfi.f71'Vi 

3.1 .fl~L'-ll;J'WL'el.:J .. 
3.2 Yi'el1r.i;'.il;J 

3.3 t'l"ll~.:JU'Vl1.:JL9 
' 

610 



., ., 
in~ru:;"llteMLLUU~'fl'l.J'11iJL'\.m11Lnunu1,;iii-ii'flii~flf,rw1~LLU-:JL'LJ'W 2 (;l'fl'W .. 
(;l'fl'W~ 1 LLlJlJ~'elUmii-ii'flil~fh'Wlvl'lm4'u1~~r1-:i~'WL~'tlLn'LI1'llJ1';Jili'fliJ~~'l'Wlvl'l .. .. .. 

' ., 
"1l'el-:J'W~(;l(;l1l-Jlvl'l LL1hV1~n~1 L~LLfi L'WPI ~1"1l1'l'l!1 LL~:;-nuiJ 

(;l'fl'W~ 2 L'LJ'WLLUU1h:;Lii'Wfl'l1il'il.~1(?1'V11-:J'tl1rnru 

Q.,, I O O S, 0 

IPl'l'el!11.:I fl1LL 'W~'!.11 U~~"B'elfl1Cl1il 
II I I I 

LL'l.J'l.Jlh:;Lii'WUL'LJ'Wi..li:; LU fl'Vlil-if 'fl fl'l1il Lnm-if 'el-:J fl'l.J'tl1 iii ruLL~::fl'l1ilr~ n'Vl LL~ (?1-:l'tl'tl n .. 
1uin~ru:;r;h-:i 1 LL~~1u1-:i,J1:; LU fl'el1~ Lil(;lj,:j fl'l.J'Vl1'W~ L'LJ'W'fltjn(;l1iJ "ll'tl 1 *'Vl1'WL~'elnl-11(;l'ellJ~ 

(;11-:Jfl'l.Jlvl'l'Vl1'Wii1n~~(?) 1ilil l-11(;l'fl'l.J~cinvi1'fl ~ (?) ~vi1'fl 1il~ ' .. 

., 
i!l-11(;l'fllJ 4 l-11(;l'fllJ ~1Vlf'LI-if'flfl'l1l-JLL(;]~:;,J1:;LUfl ~'el Li1~1,:i ~1-:J'l.J1-:Jflf-:J fi'el'W-if1-:J 

~1-:i ~1-:iii1n LU1(?1L~Lfl1'fl-:iviii1u ✓ 1u-rl'fl-:J~'Vl1'W~(?1~1(;1NflUlvl'l'Vl1'WiJ1n~~(?) 
' 

70 

'W~1~ '\l~ "~" ~1~ 11:u-..-.. 
\J1~,if~ if1~,;l~ 1J1n 

1 L'l~1 Ln1fi'l'11'flLil~lJ1U 't!'ufufl~~1 Ln(?)'fl::htunu't!'u 

2 iuu'eln1il1~~1'fl::hvh1*iuf~nLmn 

3 Lri'flcini (?) L~ 'tl'WJJ'nf~nVl-:J (?)Vl1 (?)~'Wfl'l'l.J flil'tl1rn nJLilL~ .. .. ' ' 

4 iu~1ii11ci fl'elU L~'el 1 *uirn Lil1viii1u~-w'fl 1~ 
' 

5 iuJJniluljmu1 L~ (;l'fllJl'WLL1-:J(;]'elU')JVl1 L~U-:l L~nii'elU 

6 Lrimmu-:i r71JL *vh L 'W~-:l~Li1'll'tl'l.J 'tl'W~::'flfi'l.J1ULVlml~~'W .. 
' 

~~'WU'eliJfuL~ 

niJ 

., 
n1'aLirfl~LL'U'U LLU-:JL'LJ'W 2 n~iJ 1umi1*fl::LL'W'W~-:ir;l'fl1uu 

' 

1 4 6 7 10 12 14 15 17 20 22 23 25 28 

3132343638394142434446484950 

2 3 5 8 9 11 13 16 18 19 21 24 

262729303335374045475152 
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,, ,, 
' " 'l" .., ' 1tlcl bb~f'l::1'el Vlrl::bb'W'W~~~'el 'W bbr;Jf'l::if 'el b'~rl::bb'WlWl~ r;J'eJ LUU 

~'elULl-ir.i1~ 'li 1 rl::bb'W'W ~'elULl-ir.i1~ 'li 4 fl:: bb 'W'W 
,, ,, 

~'elU'-l1~U1~rlf~ 'li 2 fl::bb'W'W ~'elU'-l1~U1~rlf~ 'l ii 3 rl::bb'W'W 

~'ellJrl'el'W-ii'1~r.i1~ 'li 3 rl::bb'W'W ~'ellJrl'el'Wif1~r.i1~ 'lil 2 fl::bb'W'W 

- 'lil 4 ~'elur.i1~inn 'lil ~'ellJ'°l'Nl-J1n fl::bb'W'W 1 fl::bb'W'W 

n1"i"i13J fl::: LL 'IJ 'IJ 
... 

Vl~1tlbl~ 

,, ' ' 
bbrl:: bb~ ~~'e)'e) n L~'elU1~iltli::~'Vl fi111Vi j'J ~i~ili~~'Wfi111ViVl ~ nu ~;'W 

'IJ 

., ... 
~1'W~1 V1~1tlbl~ 

., ., I 

1Pl1'1J 1Pl1'1J tl'el ti n1"i"i13Jfl:::LL 'U'IJ e.l~"i'l 3-l"ll 'el.:J fl::: LL 'IJ'IJ 

' 
1.1 

,, cl ... ., 
6 fl'JU fl~ ~'Wb'el~ 1'J~1'el'Vl 1 bl~1'el • 

b~'Wb'°l~~'W 
' cl 

1.2 
., cl 

7 
... ., 

12 ~ i'J~1'el'Vl bl~1'el 

' .., - ., cl ... ., 
18 1.3 m~~-n'elu i'J~1'el'Vl 13 bl~1'el 

i'.Jbbi~'-l~b'°l 
., ..,l d o, 

24 2.1 1'J~1'el'Vl 19 bl~1'el 
'IJ 

' ... ,, 
bfl~ 2.2 ~ ~~'Wb'°l bbf'l::bbflU'1JVl1 i'J~-n'e!Vl 25 bl~1'el 30 

' 
2.3 t~~'Wfi111Vi n~-ii''e!Vl 31 

... ., 
36 bl~1'el 

' 
3.1 11~b9~'Wb'el~ d'J~"IJ'e)Vl 37 

d o, 

40 bl~'Yl'el 
'IJ 

' ~, 3.2 ri'el'lr.i~~~ t'J~"n'elVl 41 
... ., 

46 bl~1'el • 
' 

3.3 ~,~~U'Vl1~b'°l 
., cl ... ., 

52 i'J~1'el'Vl 47 bl~1'el • 

vii~r.i1 m'J ~ r1:: bb 'W'Wbbr;J~::~1ub~!r.i bb~'J tl1 r1:: bb'W'W~L~tlv'h brl i'el~V1~1t1~~u'Wb~'W 

tli:: b um1~ rl'J1~ 'u f'l1 ~'Vl1~'el1 rn CUbbl¾'J ~1 n b~'W'l ii r;]'e) nu bbf'l::Vi'°l1 nu 1 ~~1il r1:: bb'W'W b 'W~~~ 
'IJ 'IJ 



72 

ca; ., 

n 1 "i L n 'U "i'l 'U "i'UJ "D 'il 3..1 ~ ... 

' 
ie:nnm1 bb'Cl:;'W1bb1J1J1.h:;biJUfl'l'U-J'u'Cl11?l'Vl1-l'el11l-lnJ1U'Vl"1'Cl'el..:Jb"if b'Yl'elVl1rl1'e11'1..!11ol~1bbUn bb'Cl:; 

' ' ' <di .., 
fl1 m1m"l!'Ell-lU 

2. 'W1 bb1J1JU1:;bi'.iUfl'l1l-l'u'Cl11?l'Vl1-l'el11l-Jru1u'Vl "'~'el1J riuil~ In fl ru:;~ m~1 P\1~ 1nf 

l-JVl1ij'Vlmiu\j1~1 bb'Cl:;bfiu bb1J1JU1:; bi'.iUfl'l1l-J'u'Cl1 !?l'Vl1..:J'el 11l-l nr~ bUUn tjl-1 (;]')'elU1..:J ~';JU ln'l..lb 'el-I 

... .. ., 
01"i'l Lfl"i1~Vl"D'il 3..1~ ... 

bd'Elnu n l-li'El~ 'Cl lj'tJ1J~'Elu bb~'l rr,34'u 1w3 bfl11:;ifi'El~'Cl Ll?lU 1 -n fi'ell-!Yh b1n'Elfi:u1LLml-l 

~1blr.iiu SPSS for Windows (Statistical Package for the Social Science - SPSS V.10.0) 
., 

0 CV CV ..::ii 

ln1l-l'Cl11?11Jl?l..:JU 

1 . ln1'llol 1 ~fj:;bb'l..l'l..lbL1J1JU1:;Li'.iUfl'l1l-l'u'Cl11?l'Vl1-l'el11l-lru "il'el..:Jn~l-J(;]')'e}U1..:Jln1l-l Lnru"Yl • 
' ... 0 

'Vln1Vl'l..ll?l 

2. ~1bbunntjl-!i;i't;i'ElU1..:i1n1l-!i;i''lbbU1~M::: ~~'El..:im1~n~1 ~'El b~Pl ~1uij11 Lb'Cl:;iutl 

3. ~1'1..l'l tl.!'°11 b'u~ U bb'Cl:;'°11 Lriu..:i b1J'l..ll-11 ln1j1UbL1J1JU1::: Li'.i'l..lfl'l1 l-l 'u'Cl1 "1'Vl1..:J'el1rn ru 

ml-I i;i't;i bbUJln1l-l~~'El..:i md~ n~1 

4. blli'tl1Jb 'Vltl1J '°11 b 'u ~ ULb1J1JUd::: Li'.iUf!'l1l-l'u'Cl1 "1'Vl1-l'el1 dl-J ru d:::Vl~1..:J ntj l-1 (;]')'eJU1..:J 
., ' 

~1uij11 -nutl bb'Cl:;b~Pl L1?1Un1JL6D~ci~ t-test bb'Cl:::mdijLf!d1:::ifl'l1mbud,JnuLb1J1J'Vl 1 i;i't;i 

,Jd:;n'Elu (One-Way Analysis of Varience) 'Vll?l~'el1Jfl'l1mb1nn~h..:ibUUJ1tl~bb1J1J q statistic 

"ll'el~ U.'Jbb:W'W fl~i (Newman - Keuls) 
'll 



.d 
1.JVIVI 4 

., 
1umm~'W'ele.J~m:i''3Lrl:i'1:;'\,Hf'eliJ~m4'u1-ifiruin~ru1um1-SLrir1:;'1-f-If'eliJ~(;l-:l'W 

cu 'I.I Q,I 'IJ 

N LL'Vl'W 91'W'J'Wriu1urn-iiJ 

X LL'Vl'W 

S.D. LL'Vl'W 

ss 

MS 

df 

t 

F 

q 

* 

LL 'Vl'W 

LL'Vl'W 

LL 'Vl'W 

LL'Vl'W 

LL 'Vl'W 

LL 'Vl'W 

LL'Vl'W 

' 

"11 ri'J 1 mLth'Ll nu 
., 

1:;i;i'1.J"JJ'W"ll'el-:lrl'J1mU'W~M:; (Degree of Freedom) 

"11-Sn91?l"ll'el'1n11LL'-lnLL'-l'1LL1.J1.J'Vl (t- distribution) 

"11-Sn91?l"ll'el'1n11LL'-lnLL'-l'1LL1.J1.JL'el~ (F - distribution) 

"11~'1~~'J (q - statistics) 

' I CV I .c:il IV O CV .o::ii...::i,..c.:,1 CV 

LLl?lnl?l1-:inu'flm-:iiJ'Wt.1~1riry'Vl1-:i~t1l?l'Vl:f:;1?1u .05 

~ ~ ~ ~ 

m1'3LrJj1:;if-if'eliJ~ 1um1~n~1rif-:iu m4'uirn~'W'elLU'W~1(;11.J"lJ'Wl?l'fl'W(;l-:l'W 
" " ' ., 

l?l'fl'WVI 1 91'W'J'WLL~:;-ii'fl¾J~"ll'fl'1ntjiJ(?l'J'flU1'191 LLunmiJL'VHil ~1u-S•1n LL~:;j:;(;11.J"n'W 

l?l'el'W~ 3 Llli'UUL 'VI UU'el-:1 rf 1.h:;n'eltJ rl'J1l-J't). m "1'Vl1'1'el1:i'l-J rn"ll'el-:l'W~ l?l rl ru:; 

~n~1P11~1?1f iJtn-S'Vlmiuu1Yl1 Ll?lt.191LL'Wn1?11iJ~1u-S·1n (~1u~~tlP11~l?lf ~1t1-S'Vlt11P11~L91f) 
" 

., ' 
~n~1P11~1?1f iJvn-S'Vlmiuu1Yl1 ~1LLunmiJ1:;(;11.J"n'WU'Vl~n~1 .. 



' ., 
~1j1-:ivi 5 ~1'W':l'WLLfl::"n'ell-Jfl"ll'e:l-:in~l-.l~':l'elU1-:i~1LL'lmml-.lLYlfll ~1u~,1 LLfl::j::~ui-wtl1-wmj ., . 

LYlPI 

j')l-J 

., ' 
i-wtlvi 4 

200 

410 

610 

390 

220 

610 

156 

123 

124 

207 

610 

32.80 

67.20 

100.00 

63.90 

36.10 

100.00 

25.60 

20.20 

20.30 

33.90 

100.00 

,, ., ' 

74 

Ltl'Wt'elUfl:: 63.90 ~1U~VlU1/i111~~f 220 rt'W ~vJLtl'Wt'elUfl:: 36.10 LLfl:: r::~ui-wtl i-wtlvi 1 
t,, I t,, I 

91'W':l'W 156 rt'W ~viLtl-wt'elu 25.60 i-wtlvi 2 91'W':l'W 123 rt'W ~viLtl-wt'elufl:: 20.20 i-wuvi 
., ' 

3 ~1'W':l'W 124 rt'W ~'91LU'I.J~'elUfl:: 20.30 i-wtlvi 4 91'W':l'W 207 rl'W ~'91LU'W~'elUfl:: 33.90 



6l'el'U vi 2 Llli'Urn vluu fl::LL'U'UL'il~U'el-:J r1u:i'::n'tl1J r1r;i1~tu~1 ~'V11-:imnHU"ll'fl-:J'W~ i;i r1 ru:: 

~ntt1P11~i;if ~in';j'Vlmit..11J:i'Vi1 41LL'l..mi;i1mViPl 
'IJ 

l;J1:i'1-:I~ 6 LL~!Mn1:i'Llli'U1JLVlU1J'el-:JrlU:i'::n'el1Jrl'J1~'U~1~'Vl1-:l'el1:i'~ru"1J'el-:l'W~l;Jrlt:\J:: 

~ntt1P11~i;ifm,n';j'VlmimJ:i'Vi1 1~u91LL'Wni;i1mViPl 

"l!1U 

X S.D. X S.D 

18.90 2.65 18.58 2.28 

19.36 2.55 19.42 2.33 

20.37 2.56 20.56 2.20 

58.63 6.33 58.56 5.37 

18.74 2.90 18.14 2.70 

17.73 2.88 17.48 2.79 

17.99 2.88 18.22 2.79 

54.37 7.37 53.79 6.67 

11.89 2.42 11.50 2.03 

19.85 2.78 19.61 2.78 

19.18 3.16 19.16 2.93 

50.91 6.67 50.17 6.40 

163.96 17 .88 162.66 15.86 

* p<.05 

75 

t-test 

1.56 

-.29 

-.95 

.15 

2.50 

1.12 

-.94 

.98 

2.10 

.98 

.06 

1.32 

.94 

~1-:lll'W 'elth-:i5Jum~1 "1qj'Vl1-:1~'1~ UnL')'W~1'WLfl-:I (5J bb:i'-:1~-:lb'°l) bLvJmi1-:i n'W'flth-:i5Juu~1 "1qj'Vl1-:I 

~'1~~r::~u .05 1~u~il~v1r1ru::~ntt1P11~i;if LViP1"l!1u 5JLL:i'-l!-:i1r.i~-:in,j1-w~i;iV1{Q-:i r1ru:::~n'l!l'1 

'°11~ lnf Lb~:::\l~ ln riru:::~ ntt1 '"11 ~ ln f L Vi '"1"ll1mb~:::b Vi '"1VI {Q-:i iJ rl::: Lb'W'Wrl'J1~'U ~1 ~'Vl 1..:J'el1 rn ru rX1'W~ 

Lri..:i LL~:::~"ll 'elUb'WLnru~un~LL~:::~-:in,j1"Jl,;i-:ir1:::LL'W'WUn~ 
• 'IJ 'IJ 

p 

.12 

.77 

.34 

.88 

.01* 

.31 

.35 

.33 

.37 

.33 

.95 

.19 

.35 
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' 
r.nn i;i1r1-:1vi 6 ~13-11rnu13-11 L;lt1t.1LU'Wl1Vi fil':113-1~~1 r;iV11..:i'fl113-1n.11r;iu LLtl n i;i13-1 L Vi f't"ll1t1~iy..:i 

' 
i..:i111Vi1.h:;n'fluvi 8 

' 
111Vivi 8 nrTtfa~r;i..:if!l':113-1~~1r;iV11..:im13-1ru,i'fl..:iil~i;ifiln.i:;~m~nf't1~i;if 3-1~1';jV1u1impVi1 

~1LL'Wnl;J13-J L'Vif'I 

m'1~fil')13-J~~1f;l'Vl1..:J'fl113-JtlJ ('fl1~ 18-25) 
ri:UUULll~U 

0 5 10 15 20 25 
u,ii,:ilhu!itiu 

~'l1Jf'la-llJl'WLtl'1 ,lr;i-:i~::LL'W'WUn~ = 14-18 - - - - - - - - - - - - - - \------- 15.5 

' \ L~'WL~~t)'W ,lr;isi~::LL'W'Wtln~ = 15-21 - - - - - - - - - - - - - - - - - - - - 18.1 
" 

11J~(;l'l!tl1J ,lr;isi~::LL'W'Wun~ = 17-23 - - - - - - - - - - - - - - - - - } - - - 19.6 

i1LLN~sih ,lr;isi~::LL'W'WUn~ = 15-21 - - - - - - - - - - - - - - - I - - - - - 18.0 

~ (;l~'WL~LLfl::LLflU']J\.11 ,lr;isi~::LL'W'Wtln~ = 14-20 - - - - - - - - - - - - - - ( ------ 16.8 

ia-J~'Wfil11'Y'l ,lr;i-:i~::LL'W'WUn~ = 15-21 - - - - - - - - - - - - - - - - - - - - 17.5 

i;im~ L'WlJl'WLtl--1 ,lr;i-:i~::LL'W'WUn~ = 9-13 - - - - - - - - - <.:_----------- 11.4 

'Y'lt11~~[Jl ,lr;isi~::LL'W'Wtln~ = 16-22 --------------~ - - - - 19.0 

~,i~-:iuvn--11~ ,lr;isi~::LL'W'WUn~ = 15-21 - - - - - - - - - - - - - - - 1 - - - - - 18.1 

., 
LL'Vl'W~"ll1tl 

'IJ 
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Ul'el'Uvi 3 blli'UUb'VltlU'el-:1 r11h-:::ntl'l.J rl'J1l-J'il~1"1'Vl1-:l'el1rnru"1l'el-:!U~(?)fl(U:::Pim~n Pl1~ (?If 

l-.l~1';j'V1u1im.1ivn L"1U91bb'l..!nml-.1~1u';j•111 (~1u~mJP11~(?)f ~1u';j'Vlu1P11~(?)f) 

' 
(?1111-:!Vl 7 bb~"1-:imnmt1rn'Vlt1U'el-:!'°1Ut:::n'elUfl'J1l-J'u~1"1'Vl1-:l'el1tl-.lru"1l'el-:l'W~(?)flnJ::: 

Pim11P11~(?)fl-.l~1';j'Vlmim-.11V'l1 L"1U91 bbt.mml-.l~1u~mJP11~(?)f -';j'Vlu1P11~(?)f 

... ' 
'J'Vlt11Pl1~(?)1 t-test 

X S.D. X S.D 

18.59 2.38 18.85 2.45 -1.30 

19.31 2.41 19.56 2.38 -.1.23 

20.44 2.34 20.60 2.31 -.85 

58.34 5.66 59.01 5.75 -1.41 

18.21 2.75 18.55 2.83 -1.44 

17.43 2.74 17.80 2.94 -1.59 

18.17 2.80 18.09 2.85 .34 

53.72 6.82 54.45 7.04 -1.25 

11.47 2.17 11.90 2.16 -2.31 

19.64 2.79 19.78 2.76 -.60 

19.15 3.00 19.20 3.01 -.19 
,, 

t'Jl-.1 1?11'W Ml 50.16 6.52 50.87 6.43 -1.30 
' 

162.41 16.50 164.33 16.59 -1.38 

* p<.05 
' 

r.nn (?1111-:io/1 7 bb~"1-:i 1 '!Xb'l-1'W~1-w~(?) '"1ru:::Pim11P11~l91fa~1';j'Vlmiu\jti"l1 ~1u 

Pl~UPl1~(?)f bb~:::~1u';j'Vlt11Pl1~(?)f i'.ir1:::bb'W'W'el-:!'°1Ut:::n'elUfl'J1l-J'u~1"1'V11-:l'el1tl-Jru'VlnJhu ~'el ~1'W 
' 

~ bfl-:1 bb~:::,1hu~"ll L~bb(?)ni;h-:in'W 'elr.h-:ii'.it!t1~1~'1J'Vl1-:1~'1~ tlnb~'W~l1'W ~'ii (fl'J1l-11Ji1Lr.ib'W(?)'W 

b'el-:1) bb(?)nt?h-:in'W'elr.h-:ii'.it!u~1~qJ'Vl1-:i~n~~i:::~u .05 L"1t1~'W~(?)~1u';j'VlmP11~(?)f i'.ir11J1l-.lJJi'.j1r.i 

L'W(?)m'el-:i~-:in,j1~1uPi~uP11~(?)f LL~:::'W~l91'"1ru:::~mnP11~l91fa1uPi~uP11~l91f ~1u';j'Vlt11Pl1~l91f 
" 

p 

.20 

.22 

.40 

.16 

.15 

.11 

.73 

.21 

.02* 

.55 

.85 

.20 

.17 



78 

' 
r.nn (;1111-:JVJ 7 ~1lJ1lJ1wu12J1 L;lti'I.JLU'I.JmTr~ fil'l13-J'Tl~1 r;iV11-1'el1r>Jn.11r;immn (;113-J~1ti'l"ll1 

(~1t1~~llfil1~(;1f- ~1t1'l'Vlt11fi11~(;1f) ~-1J11Villr~n'flu~ 9 

' 
Jl1'YiVJ 9 mTtfa~r;i-:ifil'l13-J'Tl~1r;iV11-1'el1rlJru"ll'el-:JU;i;ifiln.i~~m~nfil1~(;1f >J~1'l'Vlt11it1\jr'Yi1 

~1u"1.Jn(;11>J~1t1'l"ll1~~llfil1~(;1fu~~'l'Vlt11fi11~i;if 

n11~fil'l1lJ'Tl~1(;l'Vl1'1'el113-JC\J ('el1tl 18-25) f'l~U\l\lLll~!J 
0 5 10 15 20 25 • Llli1d11utit11J 

f'l'"llJf'liJi;J'WL'fl-l "l!'"l..:if'l::LL'W'WUn~ = 14-18 - - - - - - - - - - - - - - \ \ ______ 15.5 

L~'WL~~\.l "l!'"l-lf'l::LL'W'WUn~ = 15-21 - - - - - - - - - - - - - - - ~----- 18.1 

fucji,i'!l'f)lJ "l!'"l..:if'l::LL'W'WUn~ = 17-23 - - - - - - - - - - - - - - - - - ) - - - 19.6 

i1LLN"NL~ "l!'"l..:if'l::LL'W'WUn~ = 15-21 - - - - - - - - - - - - - - - I - - - - - 18.0 
" 

~r;)~'WL~LL~::untlqJm "l!'"l..:if'l::LL'W'WUn~ = 14-20 - - - - - - - - - - - - - - ( ------ 16.8 

~il~'W1lll1'>'1 "1!1..:iri::LL'W'WUn~ = 15-21 --------------=._.) - - - - - 17.5 

11m~1'Wi;J'WL'fl..:i "l!'"l..:if'l::LL'W'WUn~ = 9-13 - - - - - - - - - <----------- 11.4 .. 
Yl'flL~i,ji;i "l!'"l-:Jf'l::LL'W'WUn~ = 16-22 ---------------~ - - - - 19.0 

~,i~..:iuvrn1~ "l!'Nf'l::LL'W'WUn~ = 15-21 - - - - - - - - - - - - - - - I - - - - - 18.1 

... ... 
LL'Vl'I.J~1tl'l'Vltl1 fil1~ (;11 
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., ' 
l-JVl1';j'Vlmiu\livn ~1LL'Wn1?11l-J1:;iu-n-wtlVJ~m!l'1 

' 
1?1111--1V1 8 n1 i';j Lfl n:;'\f fl'l1mLtlnh'l'W"11'el'1 f\:;LL 'W'Wfl'l1l-J'il.~1 (11'V11'1'el1'.i'l-J CU"ll'el-.'.l'W~ I?! 

., ' 
flru:;~n'l!l'1~1~1?1f l-JV11';j'Vlmiuuivn L(11t1~~11ru1r.11m:;iu-n-wtlVJ~n'l!l'1 

'fl.:i~1.h::n'flu1-1ri1iJ 

'Tl.~1~'Vl1.:J'fl1:i'iJtu 

s, ""' (111'W (11 

fl'l'I.Jfll-Jl?l'WL'el--1 • 

s, ""' (111'W (11 

., ""' (111'W (11 

foc'.j(,l"]j'e)'IJ 

., ' 
(111'W Ln--1 

iJLL'.i'--19-.'.IL~ 
'IJ 

(91 (11~'WLL~:; 

LLflUqJV11 

., ' 
(111'W Ln--1 

imf-wn111'Yi 

'"1'l1l-J LL'LI1'LI1'l'W 

1:;V1~1--1ntjl-J 

111u1-wn~l-J • 

1:;V1~1--1ntjl--l 

rnu1-wntjl--l 

1'll-J 

1:;V1~1--1 n~l-J 

111u1-wn~l-J 

1'll-J 

'.i''li.l 

1:;V1~1--1ntji.i 

111u1-wn~i.i 

ni.i 

1:;V1~1--1ntji.1 

111u1-wntjl--l 

'IJ 

Of 

3 

606 

609 

3 

606 

609 

3 

606 

609 

ss 

21.52 

3508.79 

3530.30 

59.62 

3456.78 

3516.40 

50.84 

3245.66 

3292.50 

MS 

7.17 

5.79 

19.87 

5.70 

16.95 

5.36 

3 363.43 121.14 

606 19387.14 

609 19750.56 

3 

606 

609 

3 

606 

609 

3 

606 

609 

66.11 

4641.66 

4707.78 

152.58 

4677.43 

4830.01 

53.58 

4779.01 

4832.59 

31.99 

22.04 

7.66 

50.90 

7.71 

17.86 

7.89 

3 754.13 251.38 

606 28298.60 46.70 

609 29052.72 

F p 

1.24 .30 

3.48 .02* 

3.16 .02* 

3.79 .01* 

2.88 .04* 

6.59 .00* 

2.27 .08 

5.38 .00* 



~,3fi'tJ1~n~tJfl'l'U.J 

il.~1 (;l'V11-ltl11llt:W 

* p<.05 

fl'l1).JLL,J1,Jr,i-u 

1:;vi ~ 1-:i n ~ )J 

111ut-wn~)J 

r.})J 

1::vi~1-:in~)J 

111ut-wn~)J 

1':))J 

' .,. 

Of 

3 

606 

609 

3 

606 

609 

3 

606 

609 

3 

ss 

34.42 

2838.36 

2872.78 

64.63 

4640.57 

4705.20 

46.47 

5451.13 

5497.61 

326.11 

606 25327 .96 

609 25654.07 

MS 

11.47 

4.68 

21.54 

7.66 

15.49 

9.00 

108.70 

41.80 

3 3591.67 1197.22 

606 163030.43 269.03 

609 166622.10 

80 

F p 

2.45 .06 

2.81 .04* 

1.72 .16 

2.60 .05 

)J'Vl1,j'Vlmit.JU:i'Yl1 vHh::~ui-wui;i1-:in-w iiimiCU'e)-:JrJiJ1:;n'e)U~1'W~L'Wfl1Yl1'l)JbL~n~1-:inu ... 

'ath-:iiit!m~1iqJV11-:i~ti~~1:;~u .05 tc;im'tl'Yl1:;~1-wL~-w1r.i~-w @i'1-wfl'l1).Jfu~c;i"J!'e)1J f\:;LL'W'W 

'El-:irf,J1:;n'a1Jfl'l1).J'tl~1c;iV11-:i'E111).Jru ~1-wLri-:JL'Wfl1Yl1'l)J bb~n~1-:inu'ath-:iii'll't.1~1~qJ'Vl1-:i~ti~~ 

1::~u .05 tc;im 'tl'Yl1::~1'WLLN~-:itr.i_ __ ~1-wn11~c;i~u1r.iLL~:;LLniJqJ'Vl1 LL~::fl:;LL'W'W'a-:J f'li.J1:;n'au 
• - - - -· ---~ -------·- ---- -

fl'l1).J'tl~1 (;'l'V11-:J'a1:i')Jru~1-wfl'l1).J ~"llL 'W111Yl:i''l)J LL~n ~1-:inu'ati1-:i 'Wiit!mh ~ '1J'V11-:J~ ti~ un L ~'W 
' ., 

~~'WYl'elL"'lfrJ~iirl'l1).JLL~ni;i1-:inutlti1-:iiit!t.1~1~'1J'V11-:J~~~yh:;lu .05 ~'3'W'W~-:J'Vl~~'tlUrl'l1).J 

bL~n~1-:i"1ltl-:Jtl-:ir1iJ1::ntlur1r;i1).J'tl~1(;'1'V11-:J'tl1:i')JCULU'W:i'1t.J~ t~ut-if ~~~'W'lLL)J'Wi:)~l 1h1n!)CJ~ 

~-:JLL~(;'l-:JL'W~1:i'1-:J 
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' 
1n1t1..:i'Vl 9 Llli'UUL'VlUU'el..:i~1h:;n'ilum1iitu~1f?)'V11..:J'el1timr niivin~1u "11'el..:iil~1n 

' ., 
riru:;~ntt11"\1~1nfiJ'Vl1'l'VlU1~U1JtYn 'VliJ6D'WU[;]1..:Jfl'WLU'Wt1U~ 

., ' ., ' ., ' 
iutl'VJ 2 iutl'Vl 1 iuu'Vl 4 

., ' 
iuu'Vl 2 
., ' 
iuu'Vl 1 
., ' 
iuu'Vl 4 

*p< .05 

' 

X 

159.67 

161.11 

163.72 

165.86 

159.67 161.11 

1.44 

163.72 

4.05* 

2.61 

165.86 

6.19* 

4.75* 

2.14 

r.nn1n1t1..:iV1 9 mt'Vlf?)~'eluinttru:;'el..:i~1h:;n'elu"ll'il..:ir1'd1iitu~1f?)V11..:imtiiru "11'el..:iil~1n 
' ., 

riru:;~ntt11"11~1?1f iJ'Vl1'l'VlU1iuutvn Lf?)m'JiJ'Vln~1'W V1i!t:;vi'uiuu~1..:in'WLU'Wt1Url Vi1J~1 .. . .. 
I,, I ti I t,, I I 

il~ln"D'WU'Vl 1 LL~:;i'WU'Vl 4 LLl?in~1..:ir.i1nil~1ni'WU'Vl 3 'elth..:iilum~1riqJ'Vl1..:J~t1~'Vlt:;vi'u .05 
ii I I,, I I 

LL~:;il~ln"D'WU'Vl 4 LLl?in~1..:inuil~1ni'WU'Vl 2 'elth..:iilum~1riqJ'V11..:J~t1~'Vlt:;vi'u .05 

mn..:i~ 10 blli'UUL'VlUU'el..:J~th:;n'elUrl'J1iJ'U~1f?)'Vl1..:J'el1rnru nii~1'W~ "11'el..:Jil~1nr1ru:; 

~ntt11"\1~1nfiJV11'l'Vlm~uutVi1 ~iliuu~1..:inuLuu11uri 

., ' 
iuu'Vl 2 
., ' 
iuu'Vl 4 
., ' 

X 

57.19 

58.34 

59.07 

iuu'Vl 1 59.23 

*p< .05 

' 

.. .. 

., ' ., ' 
iuu'Vl 3 iuu'Vl 2 

57.19 58.34 

1.15 

., ' 
iuu'Vl 4 

59.07 

1.88* 

0.73 

., ' 
iuu'Vl 1 

59.23 

2.04* 

0.89 

0.16 

r.i1n1n111..:i'Vl 1 o mt'Vlf?)~'eluinttru:;'el..:i~1h:;n'elu"11'el..:ir1'J1iitu~1f?)V11..:i'el1tiiru"11'el..:i 
' ., 

il~1nr1ru:;~ntt11"\1~1nf iJ'Vl1'l'VlmimJtVi1 ~1u~ L'Wll1Yinii 'Vlih:;viuiuuLL1nni;h..:inuLil'W 
ii I tJ I tJ I 

t1u~ Vi1J~1il~1niuu'Vl 1 LL~:;il~1niuu'Vl 4 LL1nni;h..:ir.i1nil~1niuuV1 3 'ilu1..:iij,!u~1riqJV11..:i 
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' ., 
~n'jj-1 "'11~ i;if iivi1-;s'Vlmiuut'V'l1 'V!i'.l-nutl r;i1-:i riuLth.Jt1u ri 

~ ~ 

., ' ., ' ., ' ., ' 
-nutl'V! 3 -nutl'V! 2 -nutl'V! 4 -nutl'Vl 1 

., ' 
-nutl'Vl 2 
., ' 
-nutl'Vl 4 
., ' 

X 

18.83 

19.33 

19.57 

-nutl'V! 1 19.69 

*p< .05 

' 

18.83 19.33 

0.5 

19.57 

0.74* 

0.24 

19.69 

0.86* 

0.36 

0.12 

r.nni;i1n-:i'Vl 11 n1t'Vl!Pl~'fluim1ru:;'fl-:ir1ut:;n'fl'LI"ll'fl-:Jm1iiiu~1!Pl'Vl1-:imtiiru"ll'fl-:iil~i;i 
' ' ., 

riru:;~n'jj-1"'11~(;lf iJVl1-;s'Vlmiuut'Vi1 ~1'W~ (b~'WL'°l~~'W) 'Vlt:;~u-nutli;l1-:in'WLU'Wt1Url 'Vi'LI~1 
}-' 'll 'll 'll 

t,, I t,, I t,, I I 

il~i;i-nutl'V! 1 LL~::-nutl'V! 4 LLi;inr;i1-:inuil~i;i-nutl'Vl 3 'flt.h-:ii'.l-wm~1~t1.J'Vl1-:i~n~'Vlt::~u .05 

' ., 
~mnP11~i;if ~vi1-;s'Vlmiuut'Vi1 'Vli1-nutli;l1-:inmtlu11ur1 

., ' 
-nutl'Vl 2 
., ' 
-nuu'Vl 4 
., ' 

X 

19.97 

20.46 

20.62 

-nutl'Vl 1 20.18 

*p< .05 

' 

~ ~ 

., ' ., ' 
-nutl'Vl 3 -nutl'Vl 2 

19.97 20.46 

0.49 

20.62 

0.65* 

0.16 

20.78 

0.81* 

0.32 

0.16 

r.i1ni;i111-:ivi 12 n1t'Vl!Pl~'fl'Lii n'!1"ru:;'fl-:i rfu1:;n'fl'LI"ll'el-:J rl'J1il'u~1!Pl'Vl1'1'fl1t~ru "ll'el-:J 
' ., 

il~i;ir1ru:;~n11"1"'11~i;if ~vi1-;s'Vlmiuut'Vi1~1u~ (fo~!Pl"ll'fl'LI) vii'.lt:;~u-nutlcP11-:inmtlu11ur1 
~ ~ 

t,, I t,, I t,, I I 

'Vi'LI~1'W~(;l'D'WU'Vl 1 bb~:;-nutlvi 4 bbi;ini;l1-:inuil~i;i-nutl'Vl 3 'elt.h-:ii'.ltl'm~1~'1.J'Vl1'1~'1~Vh:;~u 

.05 
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' ., 
r1ru::~ntt1fll1~l?lf iiV11';j'Vlmiuu1Y'l1 V1iJ-nutll?11-:in-wLu-w11ur1 

~ ~ 

., ' ., ' ., ' ., ' 
-nutlVJ 3 -n-wtlvi 2 -n-wtlvi 1 -n-wtlVJ 4 

191r;im.h 

., ' 
-nutlVJ 2 
., ' 
-nutlVJ 1 
., ' 

X 

52.41 

53.18 

54.08 

-nu ti VJ 4 55. 31 

*p< .05 
' 

52.41 53.18 

0.77 

54.08 

1.67* 

0.90 

55.31 

2.90* 

2.13* 

1.23 

r.nnm11-:ivi 13 m1Y1~~'eluin'l!f'ru::'el-:ir1tJ1::n'elur1r;i1ii'u~1~'Vl1-:imrnnI "JJ'el-:J'W~l?l 
' ., 

riru::~nttifl11~l?lf iiV11';j'Vlmiuu1Y'l1 L'WJl1Y'lnii~1mri-:i viil1::~u-nutll?11-:in-wLu-w11ur1 Y'ltJ 
~ ~ 

I,, I I,, I I t 

~1'W~l?l"D'WUvi 4 bb~::-n-wtlvi 1 bLl?lnl?11-:ir.i1n'W~l?lUVI 3 'elth-:iil'!!mhri'ry'Vl1-:i~n~vi1::~u .05 
ti I I,, I I 

LL~::U~l?l-nutlvi 4 LLl?lnl?11-:ir.i1n-nutlV1 2 'elth-:iil'!!m~1ri'ry'Vl1-:i~n~V11::~u .05 

' ., 
r1ru::~n'l!f'1fl\1~l?lfoV11';j'Vlu1iu1Ji'V'l1 V1i'.Jiuul?11-:inmu-w11u~ 

19]';) bbUt 

., ' 
i-wtlvi 3 
., ' 
-nutJyj 1 
., ' 

X 

17.93 

18.08 

18.28 

-nutlVJ 4 rn. 76 

*p< .05 

' 

., ' ., ' 
-n-wtlvi 2 -n-wtlvi 3 

17.93 18.08 

1.15 

., ' 
-n-wtlvi 1 

18.28 

0.35 

0.2 

., ' 
i-wtlvi 4 

18.76 

0.83* 

0.68* 

0.48 

r.i1nm11-:ivi 14 mrn~~'eluin'l!f'ru::'el-:ir1tJ1::n'elur1r;i1ii'u~1~'Vl1-:im1iinI "ll'el-:J'W~l?l 
' ., 

riru::~nttifl\1~l?lf iiV11';j'Vlmiuut'V'l1 ~1-wLri-:i (LbNr.i-:i1r.i) Yiil1::~ui-wtll?11-:in-wLuu11ur1 Y'ltJ 
~ ~ ~ 

t., I S, I I I 

~1 iutlVJ 4 Lbl?lnl?11-:ir.i1nU~l?l"D'WUV1 2 LL~:: tlvi 3 'flth-:iil'!!u~1ri'ry'Vl1-:i~n~V11::~u .05 
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' 
[,]111-.1V1 15 LmurnV1uu'el-.11-1tJr:::rnrurir;i1iJ'u~1~'Vl1-.1mnmr ~Tw Ln-.1 (~~~mL~:::LLnuqiV11) 

' ., 
"ll'fl-.lU~[,]rtru:::~m11P11~[,]f iJV11-;'j'Vlmiuurvn V1i1iuil1r11-.1nuLilur1u"1 

., ' 
iutl'Vl 1 
., ' 

X 

16.84 

17.24 

17.60 

iutl'VJ 4 18.16 

*p< .05 

' 

., ' 
iutl'Vl 3 

16.84 

" " 

., ' 
iutl'Vl 2 

17.24 

0.40 

., ' 
"DUU'Vl 1 

17.60 

0.76* 

0.36 

., ' 
iutl'VJ 4 

18.16 

1.32* 

0.92* 

0.56 

r.nnmr1-.1V1 15 mr'Vl~~'fluim1ru:::'el-.1r1tJr:::n'flu"11'el-.1rir;i1iJ'il.~1~'Vl1-.1mriJru"11'el-.1 
' ,, 

u~[,]rtf:W:::~m~nP11~[,]f 3-JVl1-;'j'Vlu1iU\j1Yn ~1'1..lLf1-.l (l?l~~'IJL'°lLb~:::bLnUqJVl1) 'Vlilr:::1?1'1.J"n'WU 
S., I S., I I 

1r11-.1nuLilur1u"1 Ylurj1U~[,]iutlV1 4 LL[,]n1r11-.1r.i1nU~[,]i'WilV1 1 LL~:::tl'Vl 3 'elt11-.1i1um~1~ru " ~ 
I I,, f S., I I 

'Vl1-.l~'1~'Vl1:::1?1'1.J .05 LL~:::'W~[,l"n'IJU'Vl 4 LL~n1r11-.1nuil~[,]"n'WU'Vl 2 'elr.11-.lij'!!uih~qJ'Vl1-.l~'1~'Vl 

1:::1?1'1.J . 05 

' 
[,]1d1-.l'Vl 16 Llli'UUL'VJU'IJ'elslr\U1:::n'el'I.Jrl'J13-J'il.~1~'Vl1-.l'el113-Jru ~1'W ~"11 (Yl'el 1r.i;';'j[,]) "ll'el-.lU~[,] 

' ' ., 
riru:::~m11"'11~[,]f 3-JVl1-;'j'Vlmiuur"tl1 'Vli'.Jiuu~h~n'WLU'W11U"1 

(?l'J LLUd 

iuu~ 2 

,., ' 
iutl'VJ 1 
,, ' 

X 

19.21 

19.40 

19.87 

iutl'VJ 4 20.00 

*p< .05 

' 

" " 

19.21 19.40 

0.19 

,., ' 
iutl'Vl 1 

19.87 

0.66* 

0.47 

20.00 

0.79* 

0.60 

0.13 

r.i1n~111-.1V1 16 mr'Vl~~'eluim1ru:::'el-.1r1tJr:::n'el1J"ll'el-lrt'J1iJ'il.~1~'Vl1-.1mrnru "ll'el-l 
' ., 

'W~[,]rtru:::~m11P11~[,]f iJV11-;'j'Vlmiu1Jr"tl1 ~1u~"11 (Yl'elLr.i;';'j~) 'Vlij1:::1?11Jiutl1r11-.1nuLilur1u"1 
" ' " t., I S., I t, I I 

Yl'IJ')TW~[,] "n'IJU'Vl 1 LL~:::iuu'Vl 4 LL[,]n!r11-.l'°l1n'W~[,]"n'WU'Vl 2 'elr.11-.liji!m~1~qj'Vl1~~n~'Vld:::1?11J 

.05 



1. 

l-J~1,j'Vlt..11i'Ll\j:i"V'l1 

.d 
'U'Vl'VI 5 

2. L ~'el Ltfforn 'VltltJ A'J1l-J'u~1 l?l'Vl1..:J'el1 iii (U'iJ'el..:J'W~ lnill''kJ 'kJ11'11 Aru:;~ ntt1 '311~ inf 
., 

ii~1,j'Vlt11it1\ji'V'l1 L1?1mLt1nmii~r;iLLt.h L'V'll°l ~1urj11 LL~::-nutl 

1. 'W~ 1'1Aru::~ntt1'"11~ infL'V'l l°l"ll1tlLb~::'W~lnAnJ::~ntt1 P11~1nfLYl Pl~qj-:iil M1l-l'il.~1 l?l 

'Vl1..:J'el1 iii ruLLin n i;11-:i nmtlui1t1 ~1u 

2. 

., 
3. 'W~ In Aru::~ntt1 P11~1nf-nutl i;11..:J nu i'.J A'J1l-J'u~11?l'Vl1..:J'el1iiirui;11..:inmtlur1t1 ~1U 

' ., ., 
1 . n~ii ~'J'elU1..:J'VlL-nl un1r~ntt1 ~i'i.iA~1A½'s1'1 Luuil~ in Aru::~ntt1"1\1~ inf • ., 

ii~1,j'VlmimJt'V'l1 b1?1t1n1i~iJLLtJULLU-:!"nU (Stratified random sampling) r.nmh::11m 

91u,;iu 1,158 AU 1~ntjii~r;i'elu1s191u,;iu 61 o AU 

2. LA1'el..:J~'el~1-nluminur,;iii-il''flii~ LU'WLLtJu~1rr;ir.i-n'elii~~r;iu~r;i'il'el-:!'W~1ntli:;n'eltJ 
~ ~ ., 

~';Jtl LYll°l ~1urj11 LL~:;-nutl LL~::LLtJtJtlr:;dJUA'J1l-J'u~11?l'Vl1..:J'el1Jl-J(U ~1~foerlmu'el1t1 18-
~ ... . 

60 U 'il'el..:J miJ~'il111Yl~ln m:;'VlJ'J..:J~1fi1tnJ~'il 91U'JU 52 -n'el 1~fl1A'J1l-Jbzj'elJUL0~1fltJ .90 
• • ., ' 

f11~1U1'-191 LLUn'elULu-rlr;i-:ir:;~~1..:J 0.2 ;u1tl bl?lt1tl11tlt-if nuil~in'Vlhlt-rln~ii~'J'elU1..:J91U'JU 
~ ~ C'·. • 

52 AU (~-:ir1u~:;L~t11?1 L'W111At:JU'Jn) \ 'f\I 

3. 'rjfin1rbrltJJ'JtJniJoif'el~~ ~9t11~~1L'WUn1rbfltJntJt'JiJoif'el~~~'JtllnUL'el..:J 



~ ... .., 
4. n1'1'Jbflj1:::Vl"1l'el~~ 

4.1 'W1m:::~l1'11~1 [?l'elU~iamiru3-.11!?lnioi 1 ~rl:::bb'W'W!?l13-.JVlinLmW"Yl"1l'el-:J 
'IJ 

~mi1'"11~!?lf ~'Jmri1-'fl-:Jrl'el3-.J'Vi'Jb!?l'elf LUnbm3-.1~1b;r.iiu SPSS (Statistical Package of the 

Social Science) Lb~::: t-test mfhrii1:::ifri'J13-.JLLUiunuvn-:iL~m (One way ANOVA) Lb~::: 

miVl(?)~'elrntlui1uriLLUU g statistic "1l'el-:J'W'Jbb3-.l'Wrl~i (Newman - Kua!) 
'IJ 'IJ 

'eJ1j3-.Jt:U i1'fl-:Jf1Ui:::n'elUVl1-:J'eJ1j3-.Jt:U~1U~ (n1jfl'JUrJ3-.l!?l'Wb'el-:J, b~'Wlioifelu, fu~(?)"J!'elU) ~1'W 

Lri-:i (i1LLi-:i~-:i1r.i, f?l[?l~'WbL~:::LbnuqJV11, lmfonl71'V'l) LL~:::rJf1u~"il (JJiJ1ioi!?l'WL'el-:i, 'V'l'fl1i.i;~[?l, 

~"il~-:iuvi1-:i 1 r.i) i1 ri:::Lb'W'W'eltl1 u•1h-:i ri:::bb uuun &i Lb~:::~-:i n,;i1 Lnru"Ylun &i 
• 'IJ 4J 
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2. 'W~!?lriru:::~n'li1'"11~[?lfb'V'l'"1"l!1U, b'V'l'"1Vlcij-:J i1'el-:Jf1Ui:::n'flUrl'J13-.J'u~1(?1Vl1-:J'el1rnt:U 

~1'W~. rJf1mri-:i, ~1'W~"1l b~ bb!?ln~1-:Jfl'W'elU1-:Ji1UU~1"1illVl1-:J~n&i Unb'l'W~1'Wbfl-:J 'W~!?l"l!1Ui1 . ~ 

bbNioi-:i1r.i~-:inr;i1u~!?lvtru-:i'elth-:ii1't!m~1r-i'ruvi1-:i~ti&i~i:::C?1u .05 
II.I " Q.I Q.I 

3. 'W~!?lriru:::~m11'"11~!?lf ~1u-:S"J11~1-:inu (~1U~~U'"11~!?lf, ~1U~VlU1'"11~!?lf) 

i1'el-:ir1ui:::n'elUVl1-:Jrl'J13-.J'um(?)Vl1-:J'el1j3-.JnJ1~bb!?ln~1-:Jfl'W'elU1-:iihru~1"1qJVl1-:J~n&i Unb11'W~1'W 

~"ll 'W~ !?l~1u-:Svim '"11~ !?lfi1 rl'J13-.Jllii1 '°l l 'W!?l'Wb 'el-:J~-:J n,;i1u~ !?l~1U ~~u '"11~ [?lf'fltl1-:ii1't!u~1 r-1 ruvi1-:i 
q qJ cu Q.I 

,, 
4. 'W~!?lflru:::~m11'"11~!?lf "n'WU~1-:Jfl'W i1'el-:ir1ui:::n'elUrl'J13-.J'u~1(?1Vl1-:J'el1j3-.Jt:Ubb!?ln 

!?l'elU~ 1 b~'fl~n111r1'J13-.Jtu~1(?1Vl1-:Jmi3-.Jru"ll'el-:J'W~!?lill''1J'1J1!?l1 riru:::~m11~1~[?lf 

3-.JVl1-:SVlmiuui'V'l1 ioi1nmi-:Sr.ruy,iu,;i1 miui:::biJUrl'J13-.J'u~1(?1Vl1-:J'fl1rnW"1l'el-:J'W~[?lrlnJ:::~mn 
4J 

'"11~!?lf 3-.Jvt1-:Svimiuui'V'l1 i1'el-:ir1ui:::n'elu1-1'J13-.Jtu~1(?1V11-:imi3-.1ru ~1u~ (miri'JUrl3-.J!?l'Wb'el-:i, 
4J • 

b~'Wblol~~'W, fo~~"l!'fltl) c1f1Ubfl\] (~bbj-:J~-:Jblol, [?l(?)~'Wbb~:::bb17U'1JV11, i3-.JTI'Wfil71'V'l) bb~:::~11'W~"il 
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bfl'el'IJ~n Jf 1u bb~ ~-1~1 il~ l?1 f11ru::~mj'1 fl\1~1?1-fil f11'J13.J~13.J1rn 1um1ufo1?1t.1b'el'1 L"" L'lf 1nui-1"1!3.J 

bblN::'elzjL ui-1 f113.JLJf 'elU1'1U n ~~"1] b 'll1 L '-l'el113.J CUbblN :;u qj'Vl1"1l'el'1i'1 "113.J 1 Ubb~l-j3.J (,]1'11 iJ rl'J13.J 

i3.J~Ufi°r'l1'1i'1f113.Jfl'IJ~~u1JfbUU'elU1'1~ nu (Gibbs 1995 pp. 24-31) ~LINb'JU b3.J'elbti'elf 

(Peter Salovey and John Mayer 1992) 1Jfmh1JH~1 ~iJf11'J13.J'ulN1~Vl1'1'el113.JCU bUU~~iJ 

f11'J13.J~13.J1 rn 1-wm 1fo¥bb1N::bb~ ~'1'el113.J CU'el'el n3.J11Jf 'elu1-1 b 'V13.J 1::~3.J b 'lf 11 r.i bb1N::~¥1-1 f111J13.J¥~ n 
"' "' ' ' ,., ............... -~,., "" .- '!'!"""'-'I' Vl~Vlbn'eln1Nrl'J13.Jf11~ b~ b"1l1 b'-l'el113.Jru bblN::m::'IJ'JUn11"1l'el'1'el113.Jru b~~ Fl~ bf1!1"1!1'Jru bblN:: "' ~ 

f11'J'IJf113.J'el113.Jru1Jf~1uVl1'1~'1 b~13.J~"1l111Y'l~ l?1 bblN::b'Jl1'Jiii1ruru1 .]-, ~'el~ f11~'el'1fl'IJ f1I bU'elf bblN!: 
q q Q,, 0., " 

"ll1'JTW (rh:;,r~,r uru-nm,ru 2542 'Vl'W1 30 -31) ~'elrl'J13.J~13.J1n1"1l'el'1'1Jf11f111N~'-l::fo¥b'll1L'-l . "" ,., 
bb1N::u1:;un1?11-if'Y'li'1m1fo:f9n'eJ113.JCU U'elnr.i1ntl Ln1Nbb3.JU (Goleman, 1998) 1Jfrnh'J~1 . "' 
rl'J13.J'u1N1 ~Vl1'1'el113.J CU ~'el f11'J13.J ~13.J1 n1 L Un111?11::'VIUn :f r;i'J rl'J 13.Jj~ n"1J'el'11?1Ub 'el-1 bblN::"ll'el-1 ~~U 

"' "' "' 
b~'eln11~¥1-1bb1'1~'1L'-lLUl?lt.!b'el'1 'IJ1'Vl119~n11'el113.JClJ[,]1'11 "1l'el'11?1U bblN::'el113.JCU~bn~r.i1nf11'J13.J 

im~'t.11f[,]1-111Jf .]-,~'el~rl~'el-1num3.J~"1l111Y'l~l?l m::V111J-1~1n11ru~"ll (2543 'Vl'W1 55) 

1Jf mh'J H~1 f11'J 13.J'u IN1 ~Vl1'1'el113.J ru 'Vl3.J1U '1'1n111-if f11'J13.J~ 13.J1n1Vl 1'1'el 113.J ru1 Un111i11 b -nu;~ 1?1 

'Jl'el'IJ~'JU1'J3.J bfl'1'V13.J1Un'1 f11'J13.J ~13.J1n11 um1:f9n l?lt.!b'el-1 iJ bb1'1'-l'1 L'-l ~13.J1n1 (;l~~UL'-l bbflU ruin "' "' ~ 
,., ' ' 

bblN:: bb~ ~'1 mm LJf 'elU 1'1 iJu1:;~V1 fi111Y'l 1'J3.Ji'1iJ i3.J~Ufi111Y'l'Vl ~ fl'IJ ~~U bblN::~"1l'V13.J1U n-1 f11'J13.J 
"' ' 

(f" CV CV .c5{ I ICV4 .:::ail r1 

f11ru::r1iP11~ 1?11 ~ rl1'1JU11'1lfl!) 111"11 b'VIU'el l?l'elt.!IN1'1 Y'l'IJ'J1Un 1-1 mj<13.J f11'J13.J'u1N1 ~Vl1'1'el113.Jn.!'el~ 

1u1::~'IJ'"1'elt.1'l!1-1~-1 bb1N::~'el~f11~'el-1nu -11u~9U"1l'el'1 ~1u~uu Plmbl?liJu (2543, 'LIVll°i'~U'el) 
"' ' ' 

1Jf-vh m 1~r.ru j'el_, ~ mj'1 blli'urn 'Vlti'Ub "ll11Jiii1 ru ru1 nm "ll 1'J'W'el113.J CU"ll'el-1~ Mm r11 Y'lm'LI11N 
~ ~ "' 

i!n¥'fl-1 bb1N::Y'l1::~-16Jf ~1.h::~'1Jf11'J13.J~1b'fr.i t:-11Nm1~r.ru'Y'lu~1 mi11::~rn"ll1'J'W'el113.JCU'elu1u 
"' "' 

..::::.cv I Q,.C:. .di ff" -_ CV -=I. tr 

n11'J'-ltlbb~~'1'J1U~l?lf11ru::i-1mj'11-\1~1?11 3.J'V11'JVltl11NrnJ1Y'l1 3.Jf11'J13.J~13.J11'1Vl1'1'el113.Jn.!~'1 

.]-,~'el~rl~'el'1fl'IJ Ln1Nbb3.JU (Goleman, http://eqi.org.pare.htm 18/3/42) 1Jfvhm1~9Uf11'J13.J 

' 
'u1N1 ~Vl1'1'el113.JCU"1l'el'1Un (fou b~U'elin~ru::"ll'el-1 b~n'VliJrl'J13.J'ulN1 ~Vl1'1'el113.JCU~'1 10 u1::n11 
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~-:i~ ~'tl L'W'W~ C~u-w~iliJ']J'Vl1 ~l1'W'Yl'] ~nniiu'tlu ilr1'l13-Jf~n~~!?l'tl~'Wb'tl-:I ~13-11rn'tl'91'Vl'W!?l'tl 

LLNm'::~'W'Vl1\l'tl113-Jru"lJ'tl\l L~'tl'W 11~ LU'W~~iJ'tl113-Jrut'WLL1\l'W'tlU i4'mm1r.i1~19L"111L,.H11 

~13-11 rn LLniJ '1J'Vl1 ri'l13-Ji '91 LLu-:i 1~~ ~1i111ci'VI~ n L~mi'tl ~mr '91Yl 'l ~ n nii~ iJ.nu i;itJ ~m tJ-:i 1~~ 

ii L ~'tl'W3-11 n ~13-11rn ri'lu ri3-J LLN m::~'W'Vl1-:l'tl113-Jru1~~ Lb~:;~13-11 rn'Vlti'l-:i L 'Vltiu 'l mm~ '91-:i rl'l13-J • • 
' 4 'l ~ 1,..,. .?I "..,...,. ..,. ..,. • I o a ..,. .?I 

VN b'°l"ll'tl-:l~'WL'tl-:1 L'91'91 Lb~:;Lu'W~'Vlitrl'l13-J~"ll it~"11Jl1Yl'91LL~::u1:;~ur1'l13-1~1L19~\I 'tl1'l!YlrllLu'W 

'tl1;Yl~~'tl\ln11eJ~ilm13-1'il~1'91'Vl1\l'tl113-Jru~-:in~1'el1;Yi~'W 1 ~n'Vl~1U'tl1;Yi 'Vl1tJmh'l1~~1eJ~ .. .. .. 
1h:;n'tlU'tl1;Yl rl11 'IX1h:;~u rl'l13-J~1 L19 L 'W'tl1;Yi9:;~'t]\I LU'WeJ~il rl'l13-J'u~1 '9l'Vl 1\l'tl113-J nr~-:i .. .. .. 
(Caruso, http://www.virtent. com/ci/carrers.himl. 9/3/42) ~-:i~'tl'91rl~'tl-:lfllJLL'W'l'WLUU1U"ll'tl-:I 

r1ru::~m~nP11~~f ('il~'tl-:i l1uP11' 2543, 1-11u1) r1ru::~mi1P11~~f 3-J'V11~'Vlmiuu:r"r'i1 .. 

ri'l13-1~13-11:rm~-:i~'l!1n1:i-- ~1-w~,1;Ylr1i LL~:;~'1!1;Yi~'W 1 i'.Jr1'l13-11~i iJr1'l13-J'l!1n.Jiu~1'911-wn1:i-­

u1r1'l13-J½i.tl1-if'tlth-:iiltl:i--::~'VlfiJl1Yi fl'tl 1'\X bf1'91U:i'::LU'J!tforin1:i--~1N;~ ~ LL~~i-:i rl3-J rf 1uru-n ~ .. ., 
"ll'tl\l riru:;~mi1P\1~~fLU'Wrl:i' 'Vl1't1Url~1m''Vl1\I m:i--~n'l!t1 n rl1 '91'Vli-:1~1 b"111 eJ'W'WiJ fl'J13-Jb~UU 

.. q .. 

Yi½'tl3-JL'Wfl'l13-J LU'Wfl:i' LU'WeJ'W1'Vl1-:in1:i--~n'l!t1 i'.J9 ~~1-wn 1-wri'l13-J LU'Wfl:i' u '91J-w1-wii1 ~:i--1 ~1-w 
'll \J l'jJ o.9 

u(?)J-wt-w'Vlinm:i-- LVl!?l~IN Pirunnii i:JuPi~n111Yl l1"'1'Wfl~ fi1-wuii~~1?11ii LLUU'Elfh:ii W-J'Wnnii 
q q q 

LL~:;LU'W"r'i~ L~'tl-:i ~"ll'tl-:1 'i:~n ~-:i~'El'91fl~'tl-:i nutlf,ru1ii'Vl1~'Vlmiuu:i--vn ~½1-:i L~1in.1 ru ru1 1~'Vl1 
a., 'ii a., a., 

t,, 

fl'l13-Jr rlrlt'Wfi:f:i'il ;u1·i-:iflii (bfl:i'\ln1:i'UnJ"n~'tl'91ilrl~L'VlU 2544) 'Yittru urutlt~n'elU 
'LI Ill q q q Cll 

1JnLL~'91-:ir1'l1iJ~'W'l!iJ~~'W Ld'tl1Jn~'W~'WL'el-:l'fltjL~3-J'flnr.i:;iJ~~i;i'flmrn~'91-:i"r'i']~m't3-J"ll'el-:lfll ~-:ir.i:; 

iJ~~i;l'fln1tfofo~:;'fl1wru"ll'fl-:ii!nCfo-w u~~i!n~n'l!t1 .., 



' 
tWeJ'W'Vl 2 il~!?lr1ru:::~m~n ia11~!;Jfrt"lPl"ll1t1 L'rl ia1~~.:iiJ'el.:1 rf 1.Jr:::n'elur1'd1~'u~1 ~'Vl1.:i 

'el1tmu ~1'W~ ~1'WLfl.:ILL~:::~1'W~"IILL!;Jni;l1.:in'W'elth.:iiluu~11-1ru'V11.:i~n~ zj,:ihlLuu11.J!;J1~ . ., 

~~~~~1'W LL~~.:l'J1il~!;Jrln.!:::~ntt1ial1~(;Jf ~~1,j'VlmimJtrl1 L'rlial"ll1tl LYlial~~.:iiJ'el.:11-l 

1.Jr:::n'elUrl'd1~'u~1~'Vl1.:l'el1t~ru~.:i~mm~"Ilfl1Yl~!;JL~n~1')L'J ~'el (rJi'Tw~) ilr1')1~~1~1rn1u 

mrr1'dur1~mr~tuLL~:::r1'd1~~'el.:imr"Il'el.:l!;J'WL'el.:l j4'nL~u1r.i~~uilm1~ru~~"ll'eJUi;J'el~'d'Wt'd~ . .. .. 
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(~1'WLri.:i) iJr1'd1~~1~1rn1umrj4'n!;J'WL'el.:iiJLLr.:ir.i.:i1r.i ~1~1rn~~~'WL'°lLLnuru~1LL~:::LL~~.:i'el'eln ., .. ., 
., ' ' 

L~'elth.:ii11.Jr:::~'Vlfifl1Yl n~i.:iiJi~~'Wfifl1Yl'Vl~nuWeJ'W LL~::: (~1'W~"II) iJr1'd1~~1~1rn1umr .. . 
~n~L~'el'rlt11mrur1run1Yl"Il'el.:ln1r1~u1mrr.i1nur1~nn1't'lLL~:::L"ll1'd'W'el1t~ru t:-1~r.i1nmr,j4'u • • 
YlU'J1 LYlialLiliJt:-1~i;l'el'°Jn.!fl1Yln1tL~u1mr"Il'el.:IYl'Wn.:i1u~'d'WWW1 'LnmL~'W (Goleman, 1998) 

L~'el'J1 b~tlfl1Ylt'dmL~') EQ "Il'el.:l"ll1mL~:::~~.:i1il LL(;] ni;l1.:in'W LLi;JLil~'el~rl~'el.:117U.:11'W,j4'u"Il'el.:l 

,j4'u"Il'el.:l "J!'Vl1fi:"1! LL~:::riru::: (Suraso and other: 1996 abstract) 1~~ntt1t:J~"Il'el.:IL't'lial~iJi;l'el 

rl')1~'u~1~'Vl1.:l'el11~tu'rlU'J1 L't'lialiJrl'd1~i~~'Wfif7Url')1~'u~1~'Vl1.:l'el1t~tu'elth.:iiJuu~11-1cy 

'Vl1.:l~n~ LL~:::'Vl1LUtl (Tapia 1999 abstract) 1~~ntt1rl')1~i~~'Wfi"Il'el.:lrl')1~'um~'Vl1.:l'el1,~tu 

' 
;,:i1'~rJi''dmLUU~1t'd'°lrl'd1~'u~1~'Vl1.:l'el1,~tu (Emotional Intelligence Inventory) b~tl'rlU'J1 

4. ..::,I ' I I .c:il Q,,I' 0 Q.' ct.ct, 

L Yi ialVI ru.:i~ ri::: LL 'W'Wrl'd1 ~'u ~1 ~'Vl 1.:i'el1,~ ru~.:i n 'd1 L Yi ia1,1 t1'elt11.:i ~'Wtl ~1 ri ruvn.:i ~ '1 (?l ., ., ., 
' .c:il.::::ii.ct. ci tr 4. CV .:=i,, ..:::ii 

n11'Vl'W~(?lrln.!:::ialntt11"11~(?ld ~Vl1')'Vltl1~t1Ut'rl1 L'rlial4ll1tl LYlialVlru.:l ~rl')1~'u~1~'Vl1.:l ., ., 
., 

mr~ru1il LL(?ln i;l1.:i n'WLL~:::'elu1 'WLn ru6Yl1.Jn ~ LL~:::~.:i n'J1 Ln ru,i'iJn~u'WLL~ ~.:l'J1'U~!;J L'rl ia1-n1t1 .. .. 
L'rlial~~.:i iJ'el.:ir11.Jr:::n'elur1'd1~'u~1~'Vl1.:i'el1,~ru(?l1~LL'W'df1~"Il'el.:l ~tm'du LL~:::Lmt1'elf LL~:::"Il'el.:l 

bMHL~'W 'YlPIYl1 1.h:::L~1~~"1l (2542 Vl'W1 29 - 30) ut:::n'elU~'Jtl 5 'fl.:lr!Ut::;nt)1.JLV1ru 1 ~'fl ~· ., 

1,1 1 I I 

'W'el nr.i1n-wiJ.:11u,j4'tl'Vl Lf1tl')f7U'U~ (?l L'rl ial"ll1tl L'rlial~~,:i :n.:imr.ir.i:::~,:i t:J~ i;J'el rl'd1~'u~1~ 

'Vl1.:l'el1t~tu LL~:::~'el~rl~'el.:lflUt:-1~n1r,j4't1"Il'el.:l LL'-l~4''W'Vlf n~'rj~!;Jt (2532, U'Vll-l~U'el) L~~ntt1 • 
Yl9 ~n rm n1 d~'el'W"Il'el.:l'el1911U~ LU'Wr.i1.:i LL~:::~ rl1 ~wr.:i 1 'W'}1 ial'W:::"Il'el.:IUn ~ ntt1~~1,j'Vlm iu~.:l"Il~1 

'Wrl1'W'Vlf YlU'J1Un~ntt1"ll1tlLL~:::un~ntt1~~.:iiJintt:::i;J'elYi9~nn~n1r~'el'W"Il'el.:l'el191tU~rl1~ 

Vf'),:jl,.JLL!;Jni;l1.:in'W'elU1.:liJUtl~11-l'lJ'Vl1.:l~n~ L'rlbd'°l'W ~'),:j'rjLialtt (2533 U'Vll-l~U'el) 1~~ntt1 

LUfoUL'VltlU'}1ial'W:::"Il'el.:1Un~n~i;l'e)~fl1YlLL')~~'e)~,j'Vltl1it1r1r~.:i"I1~1 un~ntt1"ll1tlLL~:::un~ntt1 .. 
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~n~ LL~~m-1rumf fl'W~'t11fl~ (2529, tJVl~!?1U'el) 1.~~m=t1r'l'l13-J~'el'1n11L«ih1,;iiinr.im-1a.J"1l'el'1 

t1n~n1!1'11-w~muu~~[;lr)i~-:i~rr !?1"l!1U LL!?1'Wll1 r) 1~ 'el'WitJr'l'l1il ~'el-:imn«ihi'la.Jnr.inna.J"ll'el-:!i!n 

~ n1!1'1 L fl Pl"l!1U L fl Pl~ ~-:i 1.i!iJ r'l'l13-JLL[;l n i;h-:i fl'W'elU 1-:iilt!u~1 ~ q,!Vl1'1~ n ~ 
I t, I I 

-:i1u'3~uv1 rn-hr;iii1il iJ r'l'l13-J Lnmif 'el-:i nu r'l'l13-J'Yl.~1!?1Vl1'1'el113-JtuLL~~Lij'el ~ m=t1 LU'W11U 

~1'WfltJ~1 L'W~1'WLfl'1 Lfl Pl"l!1U LflPlmu-:iiJ LLN9'1L9 LL[;ln i;l1'1fl'W'elU1'1iJ'WU~1 ~ nJ'Vl1'1~n~~ 
... 1J ... 

t~iu .05 L!?1U~ LflPl"l!1UiJ LLN9'1L9~'1n~1 LflPl~ru-:i~-:i1.i!~'el!?1 r)~'e),:jfltJ'11'W'3~U"ll'el'1 'el1~'W'Vlf 
1J 1J ... 

,i,ii LL~~r1ru~ (2542 ~u1 50) ~flu'i1t!nCfouLflPl~~-:iiJLLN~-:i1r.i1r;ia.J LLN~-:i1r.i111u1ui;\'1u 
I I 

t,, ii I fV I fV .:::!i .c:lt. Goo' .::ii I 

m1ii i;i'el-:i m 1r1r;i1ii~1ii1rn LL~~!?11ur1r;i1iiii-:iiiu~-:i m1un Pl m=t1 L fl Pl"l!1U r.i1 n-:i1ur;ir.iu'VlfltJ'l1 
• 1J 

'W~ i;i r'lru~~ m=t1 '"11~ i;if Lfl Pl"l!1uiJ LL1'19'1 L 9 ~-:i n~1'W~ i;i L fl Pl~ru-:i LL~ !?1'1~1'W~ i;i Lfl Pl"l!1UiJ r'l'l1il 
1J 1J ... 

~1iJ11'1L'Wn11r1'ltJr13-Jr'l'l1iJ~'el'1n11"1l'el'1[;l'WL'el'1LL~~iJLLNm'~~'WL'W~'lL'el'1L*LU'W~iJr1r;i1ii~!?11'Liii 
• • 1J 

It, 

~11'1M1'"1 mfni'W[;l'Wb'el'1L'ITTU~LU1~il1U'Vl~'1H 3-J'el-:!fonL'WLL~~ iJm1r.i-:i1r.i1*n1i-:i1r.ii;iuL'el'1 
1J 1J ., ., ' 

1.~~n~1'W~[;"ILflPl~~-:i l1'1ULU'el'191n 'Ln~LLiJ'W (Goleman, 1995) n11~11'1LLN~-:i1r.iLU'Wr'l'l1iJ 

~1ii1rn~r.i~~11'1LLNU'W!?11~L'°lb*'elmn'l'11~'1i;l1'11 L'W;,si;iLL~~LU'Wfli-:i1um11*n1i-:i1r.ii;iuL'el'1 

1 um1~ !?1 LL~~m rn1~'V11'elu1-:i ~ 11-:i Mt'"1 

i;i'elu~ 3 il~i;ir1ru~~m=t1P11~i;if ~1u~~uP11~i;if LL~~~1u'3"l!1'3'VlmP11~i;if iJ 

'el'1 '"1U t~n'eltJ r'l'l1il'Yl.~1 !?1Vl1'1'el11il ru1il LL[;l n i;l1'1 fl'W'elU 1'1 iJt!u ~1 ~ q,!Vl1'1 ~ n ~ zj,:i 1.i! b'LJ'W 1.u [;113-J 

~iiii~~1u LL~!?1-:i~1il~i;ir1ru~~m11P11~i;if ii~1'3'Vlmiuu1fl1 ~1u~~uP11~i;if LL~~~1u';j"J!1 
,IJl 1J ., 

';j'Vlu1 '"11 ~ i;if iJ'el-:i '"1U 1~n'elu r1r;i1 iJ'Yl.~1 !?1'Vl1-:im 1ii tul1-:i~1u Pl~ ,J Pl 1 ~ i;if LL~ ~~1u';j'Vlu 1 P11 ~ i;i f 

iJ r1r;i1ii1u~1 !?1'Vl1'1'El1 tii tu'ElUL um ru"Y1ii1 [911~1'WLL~ ~~~ n~1 m ru"Yli11 i;i1~1u iJ r1r;i 1ii 1r1r;i1 ii 
'll d.9 'lJ d.9 'lJ 

~13-J11'1L'Wn11r)';JtJr)iJ'e)113-Jtu ¥~n'El1rnruLb~~bb~!?1'1'el'eln'Vl1'1'el11iJru1~'elU1'1L~iJ1~~iJ L~'Wb'°l 
q 1J 

~~'W Lif11r.iLL~~u'Eliifu~~u fu~vi"l!'EltJ t9nb* ¥r.rnfu L~'WLLriu1~fo"l!u~r;itJ1r;iii iJr111ii 
'll 'll 'iJ 'll 

~1ii1rn 1um1¥~n [;l'Wb'e)-:! bb~~iJ bbN9'1 L9 ~11'1"1lf ru bL~~n1i~ biol 1 *[;l'Wb'El-:! L~fufo~~Lif 1 biol 1 'Wn11 
'\I 'll ~ '\I 

~!?1~'WL9Lb17Uq,!~1 ilm1~11-:iiiil1'Wfill1fl~~nu~~'W iJr111ii~1ii1rnL'Wn11~1b'WtJ;';ji;i'e)U1'1 

LUU~"ll iJr1r;i1ii111r1i:1i11r.i1tJ[;l'Wb'el'1 ~'1fl'elb9;,si;i iJr'l'l13-J~'1UY11'1L9 (m'3-J~"llll1flroii;i, 2543) 

~-:i LU'WLU [;113-JUrufi1'Wr'lru~~m=t113\1~[;lf r'l'l1il1~ iJ r1runnii tl1i-:i 1-)3-J bb~~~'e) (?)r)~'e),:jfltJr'lru 
1J • q 
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~ ' 
~n;,:ir;i1ii~1"111':5"1!1;'Vi ill-lruim=tru~'"1')1i!LU'W~'W1LL~~m~ni~'W'Vln~1-:i1n~ il~iinn111'Vi . ~ 

' ~ 

LL~~~"11111'Vi'Vl~i-:ii1-:imt.1LL~~roi1n1r.i ilroi1n~1fi11ru~fue'.i1n"l!'el1J~'eln11fn'jj-1~il!n~"1l'el-:Ji-:il-liJLL~~ 
• • 

Ji11-:Jfo'jj-1L~-:J')W-J'Wfi1rn (,;i11~1rnru~~n'jj-1~1~r;if, 2543) ernm1':59u ~'el!nl-l~'el-:JnU-:J1'W 

':59U"1l'el-:J th~111~1 ~'tl'W1Jln1 (2528, U'Vl~!nU'el) 1~vhm1':59U~'el-:J~111'ViLL'J!n~'elil 
• • 

iivn':5V1miu11ii~1Lm-:i1ui~u~"1l'el-:i'l!n~n'jj-1 'Viu~1'l!n~n~1ul-lru~~"l!1~1-:inui~u~~'el 

~111'ViLL')fn~'eli!LilLLlnn~1-:inu LL~~'"11~1n il-:ll-l~~'Wf (2536, U'Vl~!nU'el) 1~vhm1~n')j-11-)')1iJ 

~!nL~'W"ll'el-:J'Wn~n')j-1LL~~~u1'Vl1n~mnunr.in11iilii~'WfiL'Vlil"11'el-:J'Wn~n'jj-1iJ'Vl1~'Vlmiu~-:J"11~1 

'W'"11'W'Vlf ':5'Vltl1L"llln'Vl11?1L'Vlru 'l!n~n'jj-1~'elUL'Wl-ltl..l~~"l!1~1-:Jn'W ilm1ii~111L~'WL~mnunr.innii ., ~ 

fuw'el-:i1mJ"1l'el-:JUn ~n')j-1iJ'V11':5'Vlmiu~-:i"11~1'W'"11'W'Vlf ~'Vim L'illn'V11!n 1 m)J 1,J LLlnn ~1-:J n'W'elU1-:JiJ 

t!u~1~'1J'Vl1-:J~ii&i fi1~ 'W'Vl1oo'.ifJ~ (2521, U'Vl~!nU'el) 1~vhm1~n'jj-1'"1'J1il~'el-:Jmn·ihi,;iii 

nr.in11i!"1l'el-:JU~ln'-l~1~-:Jn1rui1V11~'VlU1iU'Vi1J~1 u~r;in~ii~1'il1~"1!1~~n'jj-1~1-:Jn'W iJl-l'J1il 
• • 

~'el-:Jn11L-Yhi,;iiinr.im1i1LLlnn~1-:in'W'elU1-:JLililt!u~1~t1J'Vl1-:J~ii&i LL~~ 'elil1 ~'WPl~U (2530, 

U'Vl~inti'el) 1~~nM1'"1,;i1iiL~'WL~mnum191niu~unr.inni1LL~~m191niu~u'°'1,;i1i1~'el-:imn-Ih 

i,;iiinr.im1iiu~1n'l!n~nM1'il'el-:JU~ln'Wn~nM1il'V11~'VlU1iu1'W111'°1L~ 'ViU~1 miii~1"ll1':5"111~ 
• 

~n'jj-1 ili'W~U'"1')1i!~'el-ln11b'Yl1i'Jiinr.im1iiu~1n'l!n~nM1il'Vl1~'Vlmiu111'"1L~ ilM1ilbblnn(;J1,:j 

n'W'elU1-:i1ilil 'WU~1~'1J'Vl1-:J~ii&i "lf'eliinm 111'1)L~'el-:J (2542, U'Vl~!nU'el) 1~vhm1':59U~'el-ln11 

~n'jj-11-l'J1a.J'ilm~'V11-:J'el11a.Jru"ll'El-:J'Wn~n'jj-11-lt"111~1nf ~mU'W11"1117!) n~a.J111AL'VIU.'El!?1'El'Wf;h,:i 

'ViU~1Un ~n~ bUnLmiJ~"l!1'Vi'Vlfi~1~'W1 iJ l-l'J1il'il~1 !n'Vl1-:J'el11a.JtuL 'W(;l'Wb'eM bb~~l-l'J1iJ'ilm !n'Vl1-:J 
• 

1r.i1~ir1emn~1'i:urnmii~'W 1 'i:urnmiJ'W1!)Pl~UiJ'"1'J1il'u~1~'Vl1-:J'el11iltl..lL'Wb~'El-:Jn1fl-l'JUfJil 

'el1fi!nJ(;l'Wb'el-:JU'elUn~1 'i:urnnal~'W 1 -:J~'W~9U~n-~1')iJ1d ~ M1m~m-irra-:i nUl-l'J1il'u~1!n'Vl1-:J 

m1iiru bb~~b~'el~nM1bU'Wf1U~1'W'ViU~1 L'W~1'Wl"l'J1il~'il U~(;ll-)nJ~~nM1~1~(;1f ~1U 
• 

' CV O CV <Ot,<Ot,Q CV I A..c::tr. .ct ,r A. ,r .:iii 

'WU~1'"1'1J'Vl1-:J~Clln'Vl1~!n1J .05 LL~!n-:J'J1'W~(;ll-ltl..l~~n~~1~(;1f ~1U'J'Vltl1~1~(;11 il'°1'J1il'u~1!n 

'Vl1-:J'el1filn.!L'W~1'Wl-l'J1il~"11 b~'W~rurh 1 'W(;l'Wb'el-:J bb~~b~'ell!'W1 'W(;l'Wb'el-:JiJ1nn~1 u~ (;11-)nJ~ 
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'lV1U1mj~fl1'JVl'W1Vl1-:J~1Yl'lVJm1~i!luViu~-:i~1~ryL~ur;inu,enjiicl~iJuV1u1V1~1~rytu;'l1Y1"1l'fN 

Lj1 L Un1 jf71VIU(?) r1r;i1i1~1 Llr.i LLf'l:::r1r;i1ii ~"1l 1 UV! mh-:i fl1'J"1l'fl-:i:n'l 1Yl • • 
' ' ., 

1Yl'e!UV1 4 'W~1Ylr1ru::;~nM1~1~1YlfilVl1'lVlf.l1if.JUjVi1 VJiJj::;(?1uiuui;l1-:inuiJ'el-:J~ 
'IJ 

S., I I I I 

~iiii~j1u LL~(?)-:ir;i1u~1Y1iutlV1 1, tlVJ 2, UVJ 3 LLf'l:::UVJ 4 V1'fl-:i~1.h:::n'fluV11-:imjiicl ~1u~ . 

., 
i-:i n (?) nj::;VJj')-:J~1fi1 jn..!~"1l ViU'J1 ir;i bbUjj::;(?1uiutl iJ rl'J1iJiil~UfiV11-:JU'J n nub "1!1'J\J'el1rn ru".ll'B-:J 

'l!n~nM1ViU1U1f'l 'lVlU1iUViU1U1f'l /,:in(?)m::;VJj')-:J~1fi1jn..!~"1l 'flr.h-:iiJ'l!u~1~(YV11-:J~t1~~ 
I S., I t,, 

j::;(?1U .05 ~U1YlU1 ~~~Ufi (2534, UVl~(?)U'fl) b~U'el'J1 Li'.l'el'l!n~nM11Sf.JU'elULUiutlVJ~-:J;U iJ 
~ 'IJ 'IJ 

') ~[11') ::;ii1 n~un U'elil~'-l ::;,J fu ir;i n1 j!Sf.JU;< bbf'l::; Lb~ (?l,:j'J 1'lfiUf1U~ b ~!I 1 ~ {Y]Ubn (?I rl'J1il ;<~ mru 
q 1J dJ \I 

rt-:J~-:JVi'B L"'l ::h::;1'(ij,Ji.J 1JU'W(?l1~f.J (2542) b~il!l'J1i!UMUVln r1uiJ111r;i::;mjiJru~Wi1U b'V!i'.l!!U 
• • d.9 

I I I I t,, 

!)1jiJru'Vl bb(?ln (;11-:J nut UlJrlrlf'l L~mn'WL'W'B-:J"'l1nn1j~nM1'flUjiJ 'el1tJ bbf'l:::Uj::;~umjru'V] Lviii;u 
., ' ., 

{111i)j::;(?1i.J!11f.J (?1-:J'WU'Wn~nM1r1ru:::~nM1~1~1Ylf i!Vl1'lVlU1if.JUjVi1Yl'BULUj::;(?1Uiutl~1-:inu 
• 'IJ 'IJ 

~111mL'J(?)~'Bil"ll'B-:i~muu LVihr.ii.f ~'J-:J'lL~M (2533, uVJ~(?)U'fl) L~Y11mj~nM1i~u:::'ll'B-:itl'n 

~nM1f?l'el~l11i"l bb') (?l~'elil~Vlmiu flj~-:J"llf'l1 Vi1J'J1 tl'n ~ nM1 l Uj::;(?1ui°utl~ (;11-:J nu ili ral'W:::f?l'el 
'IJ 

~l11Vi bb'J(?l~!lil~Vlmiu r)j~-:J"1lf'l1 L(?)f.J~')Uj')iJ bb1Yln ~1-:inU'elU1-:iiJtl'u~1 ~ ruV11-:i~n~~j::;(?11J .01 
'IJ ~ 

' ., 
LLf'l:::LU1S'B-:Jj::;(?1uiutl,'fl-:i'W~(?l'Wn~nM1 fljj~(?I ii-:ir1f'l~u1f (2536, UVJ~(?)U'fl) L~Y11mj~nM1 • 
rt'J 1il ~ (?) b ~U'll'B-:J'Wn ~ nM1 bbf'l::: ~U1Vf 1 jb~ m nu nr.i n jjiJfu'W'B-:J L Vl~'ll'el-:J'Wn ~ nM1 i!Vl1'lVlU1i fJ 

'IJ 

' ., ' 
~-:J'llf'l1Uf-11UVlf 'lVlU1 b'll1Yl'V11rl L mu ViU'J1 tl'n ~nM1Yl~n111'BUL uiutli;l1-:in-wiJr1r;i1ii ~(?I Lnm 

~ 'IJ 

nunr.imjiJfu'W'B-:JLVl~'ll'el-:Ji!Vl1'lVlU1iU~-:J"llf'l1Ur11UVlf'lVlU1b'll1YlVl1(?)L'Vft1} bb1Y1n~1-:inU'Br.h-:iiJ 

tl'u~1~ruV11-:i~n~~j::;(?1u .01 LLf'l::: \J,j(?)1 'fl(?)f'lf.l~L"l!Ufi (2543, uVJ~(?)U'fl) L~Yl1n1j~nM1e.if'l 
~ . . 

., ' 
n1J'L"DbUnbnjiJ~(ij,J'W1b"l11'J\J!l1J'i!ru(;]'BJ':::(?1Ub"l!1'J'W'el1J'i!ru'lJ'el-:J'Wn~nM1ViU1U1f'liutl'Vl 1 

'l'VlU1iUViU1U1f'ln'B-:iivH1-'fl ViU'J1'Wn~nM1U~ 1 i11:::~Ub"l!1'J'W'el1J'i!ru~1 ilr1:::bbU'Wl'l'J1il 



93 

b"ll1'd'W'e:11tiJru~-:i bbfl:;b"Jl1'd'W'el1tiJru'!.hunri1-1'elU1'1iJt!u~1r1ru'Vl1'1~'1~~1:;~u .01 bbfl:;bd'el ., ~ 

t., I t,, I 

'Yi911CW1bUU11U~l1UYlU'J1 il~1wnutlV1 1 bbri:;-nutlVJ 4 iJ'el'1"1'1.h:;n'elUr1'd1il'Url1~'Vl1'1'el1tiJru 
., ' ' 

~1u~ ii1nnr;i1il~(;]"llUUV1 3 t~mtuvn:;~1m~UL9~:Su LLri:;~1ur1,;i1iifo~~"ll'elU LLri:;TIU'J1 
--- ---- "It • 

_.~- --• ••. ___ , • ...,._. ~-~ +' 

t., I t., I I S, I 

'W~(;]"llUUVI 1 LLri:;il~(;]'nUUVJ 4 ilr1,;i1m~u19e'.i':Su LLri:;r1,;i1iifo~~-n'fluii1nnr;i1il~(;]"llUUV1 3 ., 
1,/ I S., I 

LLri:;Tiur;i1il~(;]r1ru:;~m11P11~(;]fnutlV1 4 LLri:;-nutlVJ 1 iJ 'el'1"1'!.h:;n'elur1i;i1iituri1~'Vl1-:i 
., ' ' 

mtiicl ~1uLri-1 LL[;]n'9J1-:i91n-nutlV1 3 'elt11-:ii'.it!u~1r1qJ'Vl1-:i~t1~V1t:;~u .05 t~mtuTI1:;n11 
t., I t,, I 

l?i ~~ULLri:;LLflU'1.JVl1 LL~~-:ir;i1,U~ (;] r1ru:;~m~nP11~[;]fnutlV1 4 LLri:;-nutlVJ 1 ilmtl?i~~u19 LLri:; 
., ' 

LL11i1ruvi11iJi'~nr;i1 'W~(;]"llUUVJ 3 LLri:;'el-1"11.h:;n'elur1,;i1iituri1~'Vl1-:imtiicl~1u~"1l 'W~(;]r1ru:; 
~ ' 

t., I S., I t., I 

~m11P11~(;]f"llUUVI 4 bbri:;-nutlVJ 1 i'.iri'd1iJ'Url1~'Vl1'1'el1tiJru bb(;]fiLJ11'191niutlVJ 2 'elU1'1i'.i 
' ., 

t!u~1r1qJ'Vl1-:i~t1~V11:;~u .05 t~mtuTI1:; ~1UTI'elL9;';ji;i LL~~-:ir;i1il~(;]r1ru:;~mi1P11~i;if-nuil 
I ti I t., I 

VJ 4 LLri:;il~(;]"llUUVI 1 iJ~1ur1,;i1ii~-1TI'elL9;';j[;]iJ1nr;i1il~(;]r1ru:;~m11P11~(;]f -nutlVJ 2 
., ., 

~'1UU'W~(;]r)(W:;~m11P11~(;]ft:;~u-nuu'9l1-:inuiJ'el'1"1Ut:;n'fl'Lir1'd1il'Url1~'Vl1'1'fl1tiJrubb(;]n"11'11lU 

, I .i 

1. e.iri91nn11';j~UTIU'J1 'W~(;]r)CW:;~mnP11~(;lf-B'uu~ 4 bbri:;u~ 1 il'fl'1"1Ut:;n'elu 

r1,;i1iituri1~'Vl1'1'fl1tiiru1u~hum1iiL~utr.i~~u r1i;i1iifo~~"ll'elU ~1un111?i~~mLni1ruv11 LLri:; ., ~ 

t., I t,, I 

~1Ur1'd1il~"ll iJ1n'J1'W~(;]r1CW:;~m11P11~[;]fn'UUVI 3 bbfl:;"llUUVI 2 mtiJmt~~U1r1'd1il ' ' 

'url1~'Vl1'1'el1til'1Jfl'LI'W~(;]-B'utl~ 3 bbrl~-B'uu~ 2 l1Xii1ntu bTit1:;r1u~i'.ir1i;i1iitum~'Vl1'1 

'fl1tiJru~-:i f)'fl r1u~~1ii1rnufo(;]Ub'e.l'11~\·ih nui-:iriii bbfl:;'f)UL ui-:i riii1iJi''elU1'1Un ~~"1] L-if 1 L9 ., ., ' 

'fl1tiJru bbrl~UqJ'tni-:iriii1ubb~~iJLJ11'11 iJr1i;i1iiiii~uinu~~UL~'flU1'1~ 

2. iJt,n';j'Vlmiu V11!'el~muun11~m~nn~·'VlfiTirld-!1n~~~LJ]'f);';ji;i"1]'f)'1'W~(;] t!n~mn 
' ' 

LTI11:;~muun11~m~ni1~i;iu•1hu1un11~ ~u1-w~(;l t!n ~mn 1'1Xi1 r1,;i1iituri1 ~'Vl1'1'fl1tiicl i1 

r1'd1ilfo FJ ~"ll'flU iJ r1'd1iJ~1iJ1tblr1'dUr1iJ(;]Ub'el'1 bbri:;iJ rlCWfittiJ ufol?ii;i b 'fl-IL '\XL-if 1nui-1 rlil zj-1 
' ' 

I 

V 
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"D'elbiqu'elu u~t un1~vh~it1 

1. rl'l1vhm1~mj'1iJr.i~t1~~-:jeJ~l?l'el~'l12-J'u~11?l'Vl1-:!'el11i.lCU'il'el-:!il~(?]Un~m!l'1 L'W1~tpJU 

iivi1:=j'Vlm~u 
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'U'i'it'U1Un'i3-J 
q 

m~~"ll171Yl9lFI m:;'Vl:i''J-:1~1fi1:i'n.l~"ll. (2543). ;~'J : fl'J13J'fJ~1fn'Y/1-Jfl1Wru, 30-31" 

___ . (2543). ~171Yl9lFl~~'Jtl EQ. t1tl-J1Un1rut::'#3J~"l11n1t~'Yfl11'W~PILJ 2543. 66-90. 

mt rum Yl'W~'el1YlR (2529). fl'J13Jvf fl-J n1 tL i1i'J3Jf1'-1 nn3Jun fi n'tf1'Yffl-JUn fi n't/'1 'lu&9 ()1'LJU 

CJ~Plfll tif-Juifn"J11t1ufnun1fl 'ltlf -.i~t1r::"lf1nt~'Ju'luqjLuu1nm1&9~3J. uhyqJ1'WYl'Wfi 

n1:i'~n'li1~Vl1Un.l'nlFI, ~1"ll1n1:i''ell?'l~~mi1 uruenlFJ'ij'VltJ1itl ~Vl1ij'VlmiuP11''Wf-11-'W'Vlf 
' 

ijt1l1J..I ~-:i"ll~1. 

nuvi~1 ~lF!:;uu. (2545. ) CJ~'Yffl-JmrH1tfum3JmrPin'tf1fJ113-1'f,J~1fnn1-Jf11r3-1nJ"ffeifl 

n1t~fnfl'J13Jvffl-Jn1tufl3JL'WP11i1ui1 'Yffl-J'W~'YIVl1~Li13-11fLJn1rfn'tr1d,LCJun~P1L'J"lf 

u~::LJ1'Ufnt11L&9'W~fn LN'Wti1'LJWfl1!11ntLnm~'J-Jf? €/1Un'WLrfllPIU'LJ. ij'Vltl1'WYl'Wfi 
d.9 

ij'VlmP11~lF!f~V11uruenlF!, ~1"ll19lFl'l'Vlmm11"'~1mm~n uruenlF!'l'Vlmiu 

~v11ijV1miuu1Yl1. 
" 

f-imYl"ll:i' ilFl:i'~ll~~- (2542, n:i'n!)1f-1~ - ~-:IVl1f-1~). fo)';)'.J~1l~11?1'Vl1-:l'el1:i'~nJ 1J99tlcl-:!L~1-~ 

foi'J1~~1L~roi1u:n'llFI. 4'fnu1numnf'fu, 4(4). 30-32. 

foi~LYl"ll:i' imP111n~. e-i'el-:!Yl:i':i'n.l Ln1?1~r1mf (2544) ~r.ft1n1t&9f1-J3J1Plttfr::LiJuu~::tfn~~lt1 
' ' 

'Yffl-Jfl'J 13./'fJ~ 1 fn'Yl 1-Jfl 1 t3J nli1ufoit1fu 1 n t1. 111 f-i'l"ll1 m rn u:; LL 'W'J LL~:;9 lF!'l'Vl m 

n1:i'~n'li1 foiru:;~mi1Pl1~lFlf ~Vl1'l'Vltl1itJP11''Wf-11-'W'Vl:i'ijb:i'l9J..I. 

f-1:i':i'~lFI ~,:jfo)~~'Wfi. (2536). mri'1m~1fJ'J13J~fnLUU'Yffl-JUnf1n'tr1 u~::cJLJm1rL1fmn'LJn"Vntt3J ' ~ 

.ct, ,r d, Q,;' 4':11. d. Q,;' .Q. .Q IV .::., CV 

'WYl'Wfin1:i'Pln'li1~Vl11Jn.!6Yl lFl, '6'l1"ll1n1:i'~ I?)~ Plm~n 1J'1..!6Yl lFl'J'Vltl1~tl il'V11'J'Vltl1~tl 

P11uf-11-'W'Vlt'lttl9J..1111 f-11~. 

'°l'el~ ".Qtl"D'Jtl. (2542, nm!J1f-1~). f-i'J1~1l~11?1'Vl1-:!'el1:i'~ru : Emotional Intelligence. mt 

P1n'tf1tf33-1it1, 1 (3), 56-62. 

9'W!?l'W1 ~~~l9J..l'W. (2534). ifr.iit1dluwu{n'LJWq~nnn1t~LL~Pl'WLf1-Jtli'1u~'Y!l11'W~Pl'Yffl-J 

tft::"111"11utnt1n1fln~1-:J. bf-it-:imt'l9tJYl9~m-1~~"ll171Yl L~'el~ l1J..l'W1tl'nij9uV1ii11 ml 

'Vl'W~tl'u~uu t1?1u'el1P1u'el-:1 '"1mt'el'W1aru fan. 
' ' 
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LL"'ll-l4''W'Vlf fl~~9 i;J1. (2532). wq~nnun1:r~f1'1.J'1f1,JfJ1fii/1:icJdL1h.v-11-JLLfi::dfl1Pl'WJ,J L't.J'nPlu:: 

'1fJ-JUnP1m11uu1:-jnm~t:1~,J'1fi1'1.Jflru'Ylf. WqJqJ1'UVi'Wfin11~nM1l-JVl11Jtuevii;i, 

~'1"1J11J1'V111n11~nM1 uru-vii;i~'Vlt.l1iu l-JV1'1~'VlmiuP11'ur11imflt1W-J ~-!1"11~1. 

'tlmM r1uP1l (2543). F;jiJfJn1:r71m~1u~n~1n:rn1:rP1n~11lru-n11wimdfl-J 2 iJ ~1'11L'YlflfufoiJ 

n1-Jn1:rP1n~1 LLfi::~1'11L'YlflfufoiJf_Jtn~1unn:JP1n~1. "l1~i.J1': r1ru:::~nM1P11~i;if 

l-JV11~'Vlmiuu1Vi1. ien~1Lu1 . ... 

ii;i19~ ~m.Ji..:i. (2543). CJfi'1f1-J1Jfl~nn1'WLLfi::L'l11'J'tJf11:t3Jrudi1f?!flfJfW/71'W'1f1,Jn1:iLU'LJ1n1:r 

ln13J n1 :rfuj,Jf1-JU'JUU1-J1 'I.J'1f1,J'WUn-J1 u~·'J'I.JUU1 '1fJ,J f N LL :ru.ff uuf1~ L 'l.J 

nNL'Yl'W3JU1'l.Jfl:i. mruru1UVi'Wiilai~uP11~i;ifl-JV1'11Jruevii;i, ~1"1119i;)~'Vltl1'eli;)~1Vln11l-J 
i ~ ~ q 

., 
"ll'Wl-J'W ~"ll':l-!ll"l. (2543). f)'J13J~3JW'l.Jtfr::wh-Jn1:i'L~t:l,Jr:]f7'1Jfl'J13J'ufi1Pl'Yl1,Jf11:i3Jru'1f1,J'Jt:Jf'l.J 

tnfl'l.Jtli''l.J. ~'Vlt11'WVi'WfiWqJqJ1~nM1P11~i;ifl-lvi1uru-vii;i, ~1"1119i;i~'Vlmn11~mn 

1Jru-vii;i~'Vlmiu l-JVl1~'Vlmiti"lltl'Wlbfl'W. 

I fV CV ..::!ii ,id ,r cv,,d fS"' 

"l1'el~Cn!n1 "ll':lru bl-J'el..:J. (2542). n1Mn~1fl'J13J'ufi1Pl'Yl1-:/fJ 1:i3JCW'1f1,J'I.JnPln~1flCW::f/:tPl1~ln:i 
~ .. 

~m1l'l.J:t1'1117[Jm/:Jn1F1mi1f1. ~M'4t~n : r1ru:::fJtP11~i;if ~muu11"11J1!)~\l~ 

~-!lrl11l-J. 

'VlP1Vi1 u1:::L~1~~"ll. (2542, iq..:ivi1r1l-J). ri':l1l-J'tl~1en'Vl1..:im1l.lrunum1~nM1. 1J1:r~1:r 
d.9 q 

wqffe?nn:Jf'11~(j}f, 19-35. 

L'Vl'elenr1ni Len"llri..:i. (2541, i;i~1r1l-l). 9i;i~'Vlt11 : Vi'VlnP11~u1nu~~h wLwfi:r1t:1i!ml, 10(107), 
q q 

84. 
., ' 

,r ooC:l ' fV ..:::II ,Q, 

(2542). r/'rlJ.J'flf/1ffl'Yl1~f11WfW (Yli.!'V'l"1N'Vl 6). nt-:JL'Vl'V'l "1: i.11?\"ll'W. 

(2542). fii/1nfl'J13J'ufi1Pl'Yl1,Jf11:i'3Jru~·Z<lffe?DfJ.JCk/1 (v1uvf"1f..:J~ 2). nt..:JL'Vl'V-l "1: i.J~"ll'W. 

(2542, l-Jn11rll-l). r1':l'1l-l'tlmen'Vl1..:im1l-Jrunun11~nM1~r11viii. :-j•111m:r, 2(1). 

62-65. 
o I 

Cl"".d.f -=,I CV 2.1 Qj q ,Q, 

___ . (2542, ~~1rll-l). 'el11l-JnJb1'el-!l'Vltl..:Ji;J'el..:Jldtl'W. "]J'Jfii/fn, 1 (24), 38-41. 
-=,I -=,I ~ -., I ,,d i,, i,, I ..::t, ,i:;:\..:::t, ..:::t,..:::t, 

n1::: 'W'Vl':lW-Jn~. (2521, 1J'Vlrl1?1U'el). n1:rP1n~1fl'J13J(nf1-Jn1:iL'11:i'J:Jnfii/nn:Ju~(j/'1fJ-JU~tn 
q q 

fii/'W1fi-Jn:tru3JU1:-j'Ylt:J1ft:1. mruru1n11PinM1l-JV111JtuoYii;i, ~1"ll1n111J1Vl11n11 . ~ ~ 



';j"Jl1miu1~~1tl, ,'fa-:, n1tf.J~tflLJtu6ritfl"lJf),J3-J'W)1iYlmfitlL'tJfl'tJ1fltfl Vl'W1 202. 

m-H'Vl'V'I "1 : n11U1~"ll~'elfin11tJ~mA-.:iut~b'VlP!L'Vltl. 
q q 

., ' 
f11t3-Jru"llfl-:JUn~m~1wm1J1f'/iuiJn 1 1int11fit1Wm1J1f'/nfl-:Jnw L1fl. ';j'VlmUm.Jtf 

ill''1Jt1J1f-1lPl1~1?1fmnuru"Yi1?1, ~1"lJ1~1?1';j'VltJ1n1t~n'l!l'1 uru"Yi1?1';j'Vlt11it1 

'"ll11~NnnlJ~Vl1';j'VltJ1it1. 
q 

' ' 
'W~t1 r11~ru. (2544). f.Jf,/"l/fl-:Jn'°lnn3-1ncy'mwflWiPJ,J'tJ1fl'J1UL'iJ~tl'J'iJf,/1fi1Yl1-:Jf11t3-JfW~1'tJn1t 

., ' 
'j-:JL'°ltfl'tJLfl-:J"llfl-:JUnL1t1'tJ".ff'tJUtitlU~m~1iJn 2 Lt-:J{~tl'tJ~1fitflM,f11iYlt11fitlf1f,/lhm 

r.f-:Jvtifil'tJfl tLJJ3-1. ill''1J t1J1n11~ n'l!l'1 ~Vl1Un.!"Vl l?I, ~1"111~ l?l';j'Vl tl1 n1tbb 'W~bb 'W'l 

uru6Yi1?1';j'Vlt11it1 ~Vl1';j'VltJ1it1Pl1'Wroi1-'W'Vl1';jb1(?J..J. 
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ui~'n'W ~'W'Vlt~"ll. (2543). n1r~n'l!t1fl'J13-1~3-JW'tJt5t::vt'J'1-:,L'l11'JU'i11WfWf1'1Jfl'J1U~1U1tr:1 L'tJ 

mrufl~n1mt11'LJ1f,/~tflL'J"l1"1Ifl-:JUn~n'l!t1'Wtl1'LJ1f,/1iYlt11fitl'Wtl11J1f,/'LJJ3-JJ1"116Jf'tJU. 

ill't1J'1J1'V'ltl1U1~Pl1~1?1f~V11Uru"Vil?I, uru"Yi1?1';j'Vlt11it1 ~V11';j'Vlt11it1Plt'Wfolj'W'VJt';jt1(?J..J. 

ut~J11 Pi1 ~1l'W'VltJ l?lt. (2522). ~l71'WLL'Jfil~f13-13-Jvt11int11fit1J1Ufl1LLVl-:J iunfllu::"1IfNUn~n'l!t1. 
q q 

mt1Jt1J1mt~n'l!l'1~V11uru"Yi1?1, ~1"l!1u1'V11m11~n'l!l'1 uru"Yi1?1';j'Vlmit1 irn1';j'Vlmit1 

Pl1'Wroi1-'W'Vlt';jti(?J..J U1~~1'Wi11?1t. 

' ' 
e.l'el-.:i'V'lttru Lnvivlimf. (2542, ~-.:iV11roi~). rJruin'l!l'ru~YJLnmnufl~'J. r;i1r~1rwq~nnufl11~tflf, 

5(1 ), 15-17. 

'V'ltiru, ~i.r~ 1.Jt1JUt~n'eltJ. (2544). mn~1-~~~1-.:i EQ b'WL1-.:l!Stl'W, rnn~1rtlr::nfl1Jn1t 

1.lt::6JfuLi-:J'16111n1rtlr::t1nt,J '1fl-:J EQ L~flwmu1fltu111w:pj(1} L'tJflUfl'Jn~ 'luJJ. 
• q • 

CV.Q.CV .C:.. ' 

nl-.:ib'Vl'V'I "1 : ~mtJ'W'l'°lt1'V'l~1?1mt~Pl1~1?11. 

'V'lttru 1.Jt1JUt~n'eltJ. (2542, ~-.:IVl1fol~). fl~'lb'Wbb'W'l~'VlfiPl1~'W1. 'J1t~1mq~mmfll1~(1Jf, 

5(1), 7-13. 
., ' 

'V'l'Nfl?l'W 'Vl~fl?l'W. (2531 ). 1itlmnr.ft1Y11-:J'Wq~nn3-Jfl11~tflf LLf'/::~-:Jfl3-Jfl11~Vlf. Yl~iroif-.:iYJ 2. 

1 'V'I t1r.iu ~'JtJ';j biat'l!I'. (2533). n1r~n'l!t1nfllu::"1Ifl-:JUn~n'l!t1ifl~111w LL'Jfil~flu1int11fit1fl]~-:J"llf'/1. 

mrunnU'V'l'Wfin1t~n'l!l'1~Vl1Uru"Vil?I, ~1"lJ1n1)''e}i;)~~n'l!l'1 uru"Yi1?1';j'Vlt11it1 ., ., q 



' 
Jl'Vlj11fi fon~u. (2544). ~n'Jj-1CJf1"11fl-Jmt L"lfitlrnnr,JtJnwnu'tlr11f?IYJ1-Jf11turun'l.Jmt 

f"'l'J'l.Jfi;/3-II.P/'l..!Lfl-JI.P/
0

flf"'l'J13J'ilfl1f?IYl1-Jf11tunl11tNiln,!c1wlfic1u~m~n1nflutlr11c1 

ft-JLrc1ueytffni'1YJc11fo'/"1. 'l'VlU1U'V-l'l..!filli'(1)(1)1'l'VlU1Pl11:'llJljiJ~1Un.!"Yi l?l, uru"Yi l?l 

'l'Vlmiu ii~1'l'Vlmim.Jd'V-l1. 
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il~1'l'VltniU\!j'V-l1. (2537). fjiJfJWJj~n'Jj-1LJn1t~n'Jj-1 2532. "l!~'l..f~ : n'eMU1n1jn1j~nM-1. 

~'Vlfi'l..!1 "DU~IJ~ (2543). LfJn~1mt::nfl'l.Jn1tfJ'l.Jj3JLi-Jtljj'LJ~n1nifl-J:t~'Jn'l.Jfo'l'J13Ji1Ltfo/ LU 

n"lffl1-J1'!.J 21-22 /.P/f/1f"'l3J . • 

~-Jf"'l3JLLfl::f"'l'J13JCJ1eynn1-J~1n'1CJJCJJ1CWn'LJL"lf1'JUf11t3Jru "11fl-JUn~m5'1Wc11'1.J1fl 

'1nc11~fowc11'1.J1fl~-Jnffe1nt::Y1t'J-J~1fi1tru~11 . • 
'J'l..!'Vl'l..!1 ch:;Yl'Vlfi"DU. (2544). CJf/"11fl-Jn1tHf'ftlrnntumrtlnf"'l'J13J'uf/1f?l'V11-Jf11j3JW LLfl::mt 

' 
LUl"l1Wn15'1nfl·u,m'l.Jwr.i1tru1,u1nCJflLLfl::fl1tunllriflf"'l'J13J'ilfl1f?l'V11-Jf11t3Jru "llfl-J • • 
ilmrcJ'l..!LY/fo'/Ufo'I L'l..!~-JU'Jf?l"lf flI.Jr. lli'(1)(1)1i1V-l'l..!fin1j~ nM-1ii~1uru"Yi l?l I l:'l1"1l191?l'l'Vltl1 

mrnu:;bb'W'l uru"Yil?l'l'Vltniu il~1'l'VltniUUj'V-l1. 
"' 

'l~11:'linM-ru "D'l'J~~- (2542, ~'1~1flil). n1j~OO-J'W11:'l~U(1)(1)1'Vl1-l'el1jiJnJb~'elfl'l1il~1b;'"l1'W 

mdvi1-.:i1u. 'J1j~1mr;~nnufl11~1nf, 5( 1 ), 31-50. 

___ . (2543). n1jl:'lh-.:ir1r:i1iil:'l1ii1rn'Vl1-.:imdiiru"ll'el-l b~mJ_jiitJu bb~:;-.:i1'W'l~U~b~m-if'fl-.:i, 

j'J3Jj'J3J'LJ'Vlf"'l'J13J'V11-J':i'l11mt EQ Lfl
0

ud 1 63-81. bl?ll:'l'Vl'eli.J. 

~j:;tJOO,JtJ U'WUlJ1131'U. (2542). L"lf1'JUfJ1j3JW (EQ) : ~"lfiJ'Jf?lfo'l'J13Jey"llLLfl::fo'l'J13Ji1Ltfo/"llfl-J:frJ1n. 

m-.:ib'Vl'V-l "1 : b~n6l!bU'flfrw'Vl. 
' 

~r:;,5'(?J..J,1 U'WU!,n31'u. (2542, imt1fll-J - i1n'W1U'W). b"J!1'l'W'fl1tl-lru~"J!'W'5'l?l'"1'l1il~1b?r.i"ll'fl-l"ll'll?l, • 
.... .... ... 

'J1j~1m'W::LL'!.J'JLLfl::fo//.P/'J'Vlf11n"IMn75'1, 1 (2), 15-17. 

___ . (2542). LL'LJ'LJLJj::dJu EQ99 : j1f:N1'!..!mt':i~mLfl::;:jiJflmt1-h'mmtlflCJfl. 

ni-.:ib'Vl'V-l "1: ii.i.J.'Vl .. 

~j:;,j'00-ioJ uuulJ113Ju bb~:;~i:q1 ~'Vlfil:'l1r1r. (2542). WJj~n15'1':i~m?fl-Jfl-Jfltlt::nfl'LJ~1u:J'J 

tlt::~"llfJ-JUn~n15'1f1'1.Jf"'l'J13J~13J1W~1'!..!L"lf1'JU'i.11J3JW: fo'l'J13Jfi/r-J"llfN:J'11ndiJ,"li 
., 

LLw-iuiJc1u. ni-.:ib'Vl'V-l "1: ii.i.J.'Vl .. 
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~ ' 
i,rt,, cvt&::/ CVCV ..:::i i,,,=/ CV 

LL~::~ Pl wnJ-J m n1 r;; 'llfN'Wn L m'W"lf 'WJ-J fiEJ J-J f1 m11 fl/fl 'Wfll'WYI J-11 r.i 1 n fl tfl u fl rr;; LLfll n Lm n. 

mCJJCJJ1UYfWfimrPimYUJ't.n1Jrt.J"n(91, ~1"111~(91,jVJmmrnu:::LL'W') 1Jrt.J"n(91,jVJtnit.J 

iJVl1,jVltnitl'IJ1Yi1. 

~1m~ruu ~n1L(9lilu. (2543). i1m11LWEJLJLY/EJLJL"J11'JULJ(]Jf)J1f17.JL"111'JUf11tJ-JW'llf1,f5f1r;;nt 

fll unff1'1 LL~::wr::tN1/J dt!t::f.'ILJfl'J1J-Ji1 L1r.i. mC)J CJJ1U'l"i'Wfifa\ mJ "11~ (9lf 

iJV111Jru<n(91, uruen(91,jVJmiu iJV11,jV1miuP11'uri~uV1rijtrn.J. 

~1t!n-nuui'91Vl1J')..'liJVl1,jVltnit.J. (iJ. U. U .) . LLCJ'W'W/W'W1n1ti1n'}j-1J::rluf!P1J-Ji1m11'tlLJLJd 
• 

... 4 

B ('W.f1. 2540 - 2544). nr1LV1Yi .., : n'el..'l1JrmrPim!l'1. 

' 
~'911f(9lt1 Vl\fLLVl~iJ. (2543). finiw~'llf1'1L"111r;;uf!1tJ-JnlniJffeif!fl'J1J-JLfltEJPILL~::wqffeinnJ-Jmt 

LCJi(]Jfl'J1J-JLfltEJPl'llf1'1uni1n'}j-1wmu1~ (L'tlw1::nni1J ft'1wmu1~mt1'lf. 

mCJJCJJ1U'l"i'Wfifa\~UP11~(9ldiJVl11Jrt..l"n (91, uru-n (91,jVltnit.J iJVl1,jVltnit.J ~~u1m. 

ffJ71.fltru ~~!l!~W.J'W. (2543). n1tf.'lf1'1LLLJLJf.'lf!LJ'V/Plf.'/f!LJ'JPIL'lf1'JULJ(]Jf)J1Yl1-:Jf11tJ-Jnli1ufo. 

um1-EJu{w.JfiEJJ-Ji1n'Jj'1LJd 3. ijVJtnU'l"i'WfiiliCJJCJJ1n1t~m!l'1iJVl11Jrt.J"n(91, 1Jrt.J"n(91 

ij'Vlmiu iJVl1',j'Vlmiu Pi1ufo11u'VlrijtrW.J. 

~tfl Vl'W!Stl..'l~1tl. (2544). CJ~'llf1'1n1t L6ffn'-1 nttJ-JniJ-J LL~:: ftf tLLntJ-Jn1ttf nfl'J1J-J'il~1Pl'V/1'1 
' 'IJ ' 

' ~ ' 
fJ 1 tJ-1 niniJ ffe]fl n1 t'W /W'W1 fl';J 1J-l'u~1 PIYI 1'1fJ 1 tJ-1 W'llfl-:JUn L tEJ'W-iWYfiEJj_J i1 n'}j-1 tfn 5 

f t'1 LtEl'WL'Wtn'Jj'J-J1/l/1;:;'V/El1 4''1U'JPlt::EJf1-:J. ijVJtnUYi'Wfi'3Vltn '°11~ (9lfiJV11uru-n (91, 
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1-total Statistics 

Scale Scale Corrected 

Mean 

ifitem 

Deleted 

158.5600 

158.2600 

158.7400 

158.8000 

158.2800 

159.1400 

158.6600 

158.5000 

158.2600 

158.3000 

158.7800 

158.6200 

158.3000 

157.9200 

158.0800 

158.4200 

158.5600 

158.4200 

159.0600 

158.9400 

158.9000 

Variance Item- Alpha 

ifltem Total ifitem 

Deleted Correlation Deleted 

277.5576 .3201 .9006 

278.8494 .3379 .9004 

281.7473 .1954 .9018 

276.8571 .3527 .9003 

281.2669 .1916 .9020 

271.7963 .5084 .8984 

279.0453 .2852 .9010 

275.1939 .4585 .8992 

278.6861 .3636 .9002 

278.9082 .2629 .9013 

279.8894 .2748 .9011 

275.0567 .3667 .900! 

275.1531 .5078 .8988 

282.6057 .2720 .9011 

281.0955 .2309 .9015 

275.6363 .3935 .8998 

274.3331 .4568 .8991 

276.5343 .4212 .8996 

277.2004 .3001 .9010 

273.7310 .4814 .8988 

276.4592 .3346 .9005 
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157.9600 282.7739 .2240 .9014 

158.5800 277.0241 .3325 .9005 

158.3200 279.2833 .4126 .9000 

158.8000 276.8571 .3659 .9001 

158.6800 274.9976 .3828 .8999 

158.7600 270.5127 .5942 .8975 

158.6400 278.4392 .2729 .9012 

159.1400 265.2249 .6730 .8960 

158.9000 272.7449 .4175 .8995 

158.8600 272.7351 .4144 .8995 

158.6600 281.4127 .1277 .9038 

158.8600 277.7147 .2878 .9011 

158.3400 276.1473 .3931 .8998 

158.9600 274.8555 .3810 .9000 

159.0800 275.8710 .3780 .9000 

158.4600 275.7637 .5431 .8987 

159.2400 273.2882 .5395 .8983 

158.9200 272.3200 .5066 .8984 

158.8400 272.7902 .5308 .8983 

158.5800 274.3302 .4317 .8993 
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1-total Statistics 

Scale Scale Corrected 

Mean 

ifltem 

Deleted 

158.1000 

159.0600 

158.5600 

158.2400 

158.4600 

158.5200 

157.9800 

158.6000 

158.6400 

158.4400 

159.0400 

Variance Item- Alpha 

ifltem Total if Item 

Deleted Correlation Deleted 

279.5204 .3129 .9007 

276.5065 .3145 .9008 

273.6392 .4522 .8991 

274.4718 .4101 .8996 

276.2535 .3760 .9000 

276.7445 .32i5 .9007 

280.5506 .3461 .9005 

274.2041 .4276 .8994 

275.5004 .4359 .8994 

280.2106 .2429 .9014 

279.8759 .1920 .9025 

liability Coefficients 

)f Cases = 50.0 N ofltems = 52 

pha= .9018 
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