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54921332: MAJOR: ENGINEERING TECHNOLOGY; M.Eng.
(ENGINEERING TECHNOLOGY)
KEYWORDS: SERVICE PROBLEMS/ BUILDING CONTROL LAW/ MUNICIPALITIES
CHAINARONG THAWORNPEAN: A STUDY OF THE PROBLEMS OF SERVICE
FOR CONSTRUCTION PERMIT. DEMOLITION OF THE BUILDING OF THE
MUNICIPALITY SUBDIVISION IN MUANG DISTRICT, RAYONG PROVINCE.

ADVISORY COMMITTEE: ARNON WONGKAEW, Ph.D. 105 P. 2018.

The purpose of this research was to problems of arising from the enforcement of
building control law 1979 of the people and to study ways to correct and promote the
implementation of the Building Control Act 1979 on the request for construction, modification,
demolition of the building of Tambon Municipality in Muang District, Rayong. It consists of
Nam Khok, Klaeng Kachet, Banphe, Choeng Noen, Noen Phra and Thap Ma Municipal. Using
the questionnaire as a research tool, two groups of samples were investigated. First were 20 state
officers in the building control department. Second were 271 people applying for construction
permits, modified and demolished in the fiscal year 2017-2018. The collected data were analyzed
with descriptive statistics using frequency, percentage, mean, and standard deviation. State
officers were tested with 15 questions on the building control law usage enforce in the districts.
The results showed that the officers have known the building control law with mean score of
10.07 and standard deviation of 1.65, corresponding to the fair level comparing to the standard
level. Suggestion from these officers to the municipality for improving the services were to have a
clear service flow chart, and registration application control system for the building control unit.
On people who applied for building control services, the most problems frequently occurred were
applied for the building constructions with 85.6%. Applying for modified building and demolish
building were second and third problems with 11.1% and 3.3%, respectively. Main reasons
causing these three problems could be identified as lacking knowledge of the building code law.
Satisfaction on the service to the building control departments surveying from people was shown
with a high level. Suggestions from people in order to improve the performance of building
control unit were concentrated on obvious application flow chart, registration control system, and

enough state building staffs and engineers, correspondingly.
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