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This research aimed to study the operation of the Education Quality Assurance at Basic
Education in Small-sized schools under the Secondary Educational Services Area Office 18,
Rayong Province. The respondents were school directors, deputy school director of academic
affairs or the acting deputy school director of academic affairs and teachers with total of 83
respondents. It is a descriptive research which collected data by using questionnairs. The data
were analyzed by mean (§ ), standard deviation (SD), Modified priorities needs index

(PNI ), percentage (%) and cumulative percentage (% com).

modified
The results were that the operation of the education quality assurance at the basic
education in small-sized school under the Secondary Educational Services Area Office 18,
Rayong Province had the degree of success in internal quality assurance was in “The high level”
which needed an improvement of; students quality the school management, the management
process of student-centered learning and an effective internal quality assurance operation system.
The index of expectation was at “very high level” which were; the students’ quality, the
management process of student-centered learning, the effective internal quality assurance
operation system and the management of school administrators. The need for development were;
the students’ quality, the school management, the management process of student-centered
learning and an effective internal quality assurance operation system. The suggestions for
development in the operation of the Education Quality Assurance were; 1. concerning the

students’ quality was suggested that the teacher should develop students in literacy skills and

critical thinking skills. In addition, the number of project should be increased in order to support



working after the graduation and further education, the school management was suggested that
the management of school administrator should provide training support, to enhance the teacher’s
skills in their field, and to manage and the plan systematically. The management process of
student-centered learning was suggested that there should be continuously assessment and
evaluation of students. The students should perform the activities in the class by themselves.

The an effective internal quality assurance operation system was suggested that the school

management should be more effective, collecting and managing the data systematically.
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