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SASIWIMOL SASIWORAKUN: A CONFLICT MANAGEMENT OF THE
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UNDER THE SECONDARY EDUCATIONAL SERVICE AREA OFFICE 18. ADVISORY
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2018.

The objectives of this study were to investigate conflict management and compare the
conflict management of the teachers of schools in Meuang District group, Rayong Province
under The Secondary Educational Service Area Office 18 by sex, school size and work
experience. The sample of this study consisted of 242 teachers of schools in Meuang District
group, Rayong Province under the Secondary Educational Service Area Office 18. The
instrument used for data collection was a 5-point rating scale questionnaire asking 15 questions.
The item discriminative value was between .20-.60 and the reliability was .80. The statistics used
in data analysis were percentage, Means, Standard Deviation, independent samples #-test, One-
way ANOVA and double test by Sheffe’s test.

The results of the study were as follow;

1. The conflict management of the teachers of schools in Meuang District group,
Rayong Province under The Secondary Educational Service Area Office 18 as a whole and
individual aspect, was found at the moderate level; except in the area of competition and
collaboration which was found at high level. The top 5 technique which were rated by the
teachers were collaboration, competition, compromising, accommodation and avoiding.

2. This study report that there was a statistically significant difference of epinion
shared teachers with different gender or teachers working in different size of the schools toward
the conflict management in their schools However, there is no statistically significant difference

of opinion shared by teachers.
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