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This research aimed to study the factors those affect school conflict under Nakhonratchasima
Primary Educational Service Area Office III, with the following objectives; 1) study the level of school
conflict, 2) study the leadership behavior factors, organizational politic factors, communication factors, and
environmental factors, 3) study the relationship between school conflict and leadership behavior factors,
organizational politics factors, communication factors, and environmental factors, 4) construct the equation
for predicting school conflict from leadership behavior factors, organizational politics factors, communication
factors, and environmental factors. The sample consisted of 320 teachers selected by using stratified random
sampling technique. Research instruments were sets of questionnaires. The first set was on school conflicts
with the discriminative power ranged from 0.42-0.78 and reliability was 0.94. The second set was on 4 main
factors, they were: factors in the school leadership behavior with the discriminative power value was 0.42-0.63
reliability was 0.94, organizational politic factors with the discriminative power value was 0.38-0.69 reliability
was 0.90, communication factors with the discriminative power value was 0.37-0.69 reliability was 0.89, and
environmental factors with the discriminative power value was 0.41-0.63 reliability was 0.96. Statistics used
in data analysis were mean, standard deviation, Pearson’s Product Moment Correlation, Coefficient Multiple
correlation coefficient and stepwise multiple regression. The research results were: 1) The school conflict
under Nakhonratchasima Primary Educational Service Area Office III, as a whole and by each dimension
were at high level, 2) Leadership behaviors factors, organization politics factors, communication factors
and environmental factors as a whole and by dimension were at high level, 3) Leadership behaviors and
organizational politics factors had positive correlation with school conflict at a low level, while the
environmental factors had positive correlation at low level. While the communication factor has negative
correlation at low level, 4) The equation for predicting school conflict compossed of three factors as the best
predictor variables. The leadership behaviors factor, the organizational politics factors and the communication
factors. The cumulative coefficient of covariance of all three factors was .165. It can predict school conflict
at 16.50 percent, with the significant value at .01 level. The equation for predicting school conflict in raw data

was ¥ = 1429 + 347 (X,) +.208 (X,) + .136 (X,) and in standard data was Z = 277(Z,) + .257(2,) + 226(Z,)
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