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54920389: MAJOR: ENGLISH FOR COMMUNICATION; M.A.
(ENGLISH FOR COMMUNICATION)
KEYWORDS: ENGLISH SKILLS/LANGUAGE FUNCTION/ FRONT OFFICE
BOONCHAI SARINGKHANSIRI: ENGLISH SKILLS AND LANGUAGE
FUNCTIONS USED BY FRONT OFFICE STAFF AT HOTELS IN THE EASTERN REGION
OF THAILAND ADVISOR: SUCHADA RATTANAWANITPUN, Ph. D. 83 P.2018.

The purposes of this research were to investigate language functions needed by front
office staff in hotels and to examine the frequencies of English use based on language functions
for each English language skill, including listening-speaking, reading and writing.. The subjects
participating in this study comprised 220 front office staff, working for 4-5 star hotels located in
the eastern region of Thailand. These subjects were recruited by a simple random sampling
technique. The instrument used to collect the data was a questionnaire, designed to explore the
language functions needed by these front office staff. The data were analyzed by mean, standard
deviation and percentage.

The findings of this study revealed that the English skills of listening, speaking, and
reading were rated by the subjects at a very often used level, followed by the skill of writing
which was rated at an often used level. The main language functions mostly used in listening
skill was asking for help (X=5.82). For speaking skill, a main language function of negotiating
was rated as the mostly used function (X=6.21). Regarding reading and writing skills, reading for
information and writing for information were rated as the mostly used main language functions
with X=6.10 and X=5.30, respectively. Also, the minor language functions mostly found in
listening skills were asking for help and making a room reservation. For a speaking skill,
negotiating was rated as the mostly used minor language function. Finally, regarding reading and
writing skills, reading room rates and writing for hotel information on websites were rated as the

mostly used minor language functions.
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{ o <3 A [N~ 1 A

4.5 MmydoununeInuMaureveyla /lumiuyen luoysia (Inquiring about
approval or disapproval)

4.6 mivaasnNulsziinle (Expressing appreciation)

4.7 MsuaaInNude 1 (Expressing regret)

4.8 Msuaasnnu ligudguie (Expressing indifference)
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1 Y A A Y Y a 9 A .
5. ﬂ'sjﬂJ‘Vil.l1°1/]‘ﬂNﬂ1‘HHWfJIHMUTJ‘ﬂGﬂ%Ej.i’]u (Suasion)
5.1 MIUULIMINTZHILI0614 (Suggesting a course of action)
5.2 ﬂﬁﬂl@%l’é]ﬂﬁﬁﬁuﬁmzvlﬂﬁ (Requesting others to do something)

o

53 L%@iﬁﬁﬁum@ﬂi (Inviting others to do something)

5.4 m3uuzihlvdauiies 151199819 (Advising others to do something)

Y
]

A Y YA o A 9 ) 1 .
5.5 m'imaucl‘ﬁN’auﬂszmm@ammmsﬂizmmﬂﬂﬂn (Warning others to take

care or to refrain from doing something)
M A dy v YA o ' . . .
5.6 mi’dwiamuﬂw@@umaz”limqamq (Directing others to do something)
5.7 ms%’ngﬂﬁ'ﬁﬁuﬁwmﬁmnafiN (Convincing others to do something
U Y A Y o g .
6. NAUUTNNMIMBIANUFIAY (Socialising)
6.1 M3ABUSUADU (Greeting people)
6.2 Lﬁ’e)‘l/\l‘]_lﬂzéjﬂu (When meeting people)
6.3 ounziiouli3Iniu (When introducing people)
6.4 1DUDAMYAIIU (When taking leave)
6.5 miﬁﬂﬂ%)mﬂjm’c‘fuﬁli] (To attract attention)
6.6 MIANA1IBIINST (To propose a toast)
] ' 2
6.7 BT uAUL00111S (When beginning a meal)
a 14 Y] % {
Dobson (1979 81984 1u ngans yaymsuns, 2550) &aldieueriadeninms s
Y o o [l A v Y Ao & 9 9! A =
f‘l'l‘H'l‘Wﬁ'leWNﬂﬂ@nfl'(’J'N‘]J‘I/'Iﬁ'f]ﬂ')'li]Iﬂ‘(’15'J°Ui'JllLﬂ‘W'13'ﬂ'JGUﬂﬂﬂW!ﬂu@@ﬁi%iuﬂ’liﬁ@ﬁ?i@EJ'NlI
a a v t;’
Uszansnn Ail
1. MIdoUNINLAZM I 1HY0ya (Requesting and giving information) 1 U5 140117
A A & ) A A A 2 A o A
INDHEDUDIN INDADU lW@T@i@QLW@ﬂ3$ﬂ1ﬁ WD ININTU IWDYIRNWIS INDYNDTY INDUITTNY
<
Wudu
2. MIUAAIVLIUMSTAA (Expressing thought process) piums l¥eieLanIny
Y A a A 1 A A a A o A A A
!,Gll'lclﬂ INDWITTUT LWDAIAIT INBDIAT INDIAUINTT LWﬂ@]ﬂﬁuGlﬁ] INDLUAAUVAND 1ND
<
nlseuien Wudu
a0 s . .. Y ) A A o A g A
3. MIUAAIANNAAN Y (Expressing opinions) LuuﬂTﬁi‘ﬁﬂ’]‘H’]LW@ﬂUﬂu IWDLIUY IND
A o A o v A a A o3| 9
AN INDYDUTU INDAANTU LW@ﬂa!ﬁ‘ﬁ IWBLAUBDLIUE L']Ju@]l!
v 2 . . 9 Y A o a A [ A
4. MINATU (Maklngjudgments) mumﬂ%mmmamﬁu INDUDDNY L‘W’EJfJﬂI'V]'H

A = A 1 A o a 9
INDATILATY INONANTU LNDATHU Wuau
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5. M3 lFnEAMeINUNgANTsUUDIYAAA (Modifying people’s behavior) (U
9 A o A dy a A A Y A 9 A A o A
Gl“]fﬂWB’]!W@LL’L!%uW INDLFBDLFRY LNDUD LWDLNAU LWDH TN INDTDU LWBANINDU
6. ﬂW‘iLLﬁmﬂ’Jmijﬁﬂﬂlmuﬂﬂa (Expressing personal) A208191%U ANUTN A
<3 @ @ a @ I
ﬂigﬁﬁW?]Glfﬂ ﬂ'J’lﬂJL%'U“]J'Jﬂ AITUNAT AU AITUBDINT AITUH N Lﬂuﬁu
Aav o J Y Y] 1 1 Y 1
7. ﬂﬁﬁﬂaﬁﬂwu‘ﬁiuﬁ\‘]ﬂﬂ (Interacting socially) 99981954 NITNONIY NITNAIA
' < o
ﬂ']'i‘]_]'igslfﬂ fﬂiiéj@?ﬂ N1INANUND ﬂ']illﬁﬂ\?ﬂ')']llu‘]_lﬁ@ MFUTAIANNGTNIN ﬂwﬁﬁﬂﬂﬂé}ﬂ
<
Wudu
.o . . Yy 19 A < ,
Blundell, Higgins, and Middlemiss (1982) l@udanrnnmeniziesndu 4 viuoe

1aun

¥ v
= =

Y o . . = Y A b o
L. "UINN M BIYan (Main function) mJ1Emwummqmmwmmw‘lﬂﬂwa 9

a o w 5 { o 1 o a o % 1 < v o d
T lud3aisedriv Fufsrnudoyanis q faund tazmsnszi Faanianuduiusao
1Y 1 A 1 d’ S o a Q‘ 9 Yo 9J Q' oa/' J Y =K
Aunanfe nounynaaszlinauaanedela mivzdsslasudeyavesd@auivunounaida
v Y 1
uEAINAUAAADTIY B9z liHaAaM TNz (Action) Mvzeeninlugluuule wu msAou
° o a ' .. . S
(Reminding) miuuzuﬂﬁ’uﬂﬂamwmmmEm (Advising someone to do something) Wudu
o . = Y A A o v A
2. 31luuunadany (Social formulas) Hu8dININNNINIINEIN 151D
J @ J ] § v o d 1 a
yatlszasaniedenn 1Az Ya0d1e 15999z ay ieM1sIANUFNIUTTE NI TTN
[ 1 o w . ! . <
madanuer Bumsuuziidies (Introducing) N13NA1NVDUAY (Thanking) dudu
1 P2 ]
3. mmﬂﬁ’maﬁamaauqmwa (Making communication work) WA
g 9 A ] A ~ ) A o A o Y 1 o
mun e limsdeasianudanuasiioiu tazussgrasuigaunuiaala’ly wu d
1 a A A J A Y9 oy .
71 933130! (Really!) 893 (Mmm) memﬁmaclmﬁuﬂmwﬁm (Asking someone to say
. . IS
something again) Hudu
P} A o Lo = Y A
4. MIMVOYANINUANIY (Finding out about language) HUBDIHIINNN U
4 ! 4 S 4 o o
msdemsnlfioyalszasn lumsisouinw adviudmsvlndEouniodldnmiow
AU 1B 11 MIIANNTIY (Finding about meaning) MIAUIAITLNA (Finding
. <
out about spelling) Hudu
1 1 [ J [ Y
Bachman (1990) lautisnihfinemmieonidu 3 ngulvg) il
Y A v a . . = Y A
1. ¥ I UHDUANAA (Ideational function) HINEDIMUINVDINIHN
Tumsuan)asudeyainas msneuaussasdunadon mysnyulimdaie ms

o . o ! v o 1
ﬂﬁUﬂNﬂWSﬂigﬂWﬂlﬂﬂé}ﬁu HAZNITINEI ﬂ”liﬁ%l”lx‘l msasuilas ANUANNUTTICHINYAAA
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9 A Y] ' A Y 9 9 @ .o . ==
2. °l"iL!TVWJ?NﬂTHWﬂWUﬂWﬁﬁﬂlﬁiﬂiﬁlﬁﬂuzﬂﬂﬂﬁ'JL’EN (Heuristic function) Hu18D4
Yy A v v o 1 A ad
WH'WI"UfNﬂTH11uﬂ’lﬁllﬁ3\11’i'1ﬂ'ﬂllz ﬂTiLLﬂ‘ﬂiyﬂW N1TI1VYNUTA Lﬂuﬁu
9 Yy a L. . = 9
3. HUINVDIANTHIAUIUAUINIG (Imaginative function) Wiﬂﬁlﬂ\‘l‘l"il&ﬂﬂﬂl@\?fﬂ‘ﬂflu
d =~ 1 1A o @ 9 % [ Y
MITUAAIDITUUAN ) FUNTININ LFU NITQUITDIVIVU ﬂ?isle'Q‘IJNWQﬂlJﬁJ Lﬂuﬁu
' { I o 1
Finocchiaro (1983) lautislszinnvesnihinemmesnilu 5 wade 1dun
1. Personal M3suaaDIANUAAAINiaAnveIyana TALA ANUSH ANNEYNELIY
a o < @
mm&uﬁ ANUFV ﬂ?TNﬂ§$Wa1@1% AITUNNUNTUIU ﬂ'ﬂll!i]‘ﬂﬂ'lﬂ ﬂ'NllIﬂTﬁ AITUNAT
anuaudy anued1 A luaunds anusag anuddnmedny anuia tazfasssu
Y= A 4 Y A v
ﬂ'ﬂll?jﬁﬂﬁ') NITHIY LIBYYAT INUDU MU 1 IOV
[ @ 4 Y] 1
2. Interpersonal MIa3NANUFURUTIIUMINUIEZANUABIMINIIFIAY TAun
MINNMBLAZNITNA1IA1 (Greetings and leave takings)
) YA .
MUY ANandROU (Introducing people to others)
13 uuzﬁﬁmm@iaﬁﬁu (Identifying oneself to others)
a o & 4
mmﬁmmmauﬁiummamwmé’ﬁu (Expressing joy at another’s success)
msuaasnuraeleluaiaan muesdou (Expressing concern for other people’s
welfare)

MIBYUATNIADUTUAUFY (Extending and accepting invitations)

Ml JrasAuFyedagnImKsonsiauen1uaendy (Refusing invitations
politely or making alternative arrangements)

M3suals £91 (Making appointments for meetings)

MsUasmsianmgad g tazmsiaiunar lnunazain (Breaking
appointments politely and arranging another mutually convenient time)

1590 InY (Apologizing)

Y Y A 1 Y .

M3 Imgratazmsseusumanai liaasoutszyu 1@ (Excusing oneself
and accepting excuses for not meeting commitments)

[~} (=1
MIUTAIM I UAIY HToMT 1T U (Indicating agreement or disagreement)
MIVATIN ﬁzémﬂﬂﬂﬁq NN (Interrupting another speaker polite)
M3511/a11599N11918 (Changing an embarrassing subject)

Y @ ~ P .. .. . ..
msmmmmmmzms"lﬂwa:u@@u (Receiving visitors and paying visits to others)
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MIAUBOIMTHSBIATOIAN LazMIeUSUHS MU iase819ga M (Offering
food or drinks and accepting or declining politely)

MsuaaInuls130ud A ds Audens e (Sharing wishes, hopes,
desires, problems)

13 ﬁmmT HazmMInay ﬁ/ﬂJWJ (Making promises and committing oneself to
some action)

NMI¥U1YAAA (Complimenting someone)

M3 1¥imqra (Making excuses)

NITUTAINNUVD VA l,!,a:mimu%”uﬁwamm (Expressing and acknowledging
gratitude)

3. Directive AT Iiu991e lumsnsgiwosnyanasu 18ua

ms%’uw%miﬂﬁmﬁﬁwﬁq (Accepting or refusing direction)

MIaUBLUE (Making suggestions)

M3v8T04 (Making requests)

m3lfrasmssufuuziimsesivesos AU MuADNaY (Refusing to accept
a suggestion or a request but offering an alternative)

mssnaulfilasunnuAaiiu (Persuading someone to change his point of
view)

NTVOOUNIN LATNITDUNIN (Requesting and granting permission)

MIVOANUFIONIAD LAZAITABUTUMIVBANNFINAS (Asking for help and
responding to a plea for help)

N9 ﬁ'muﬂﬂaﬁw?} ﬂﬂé N ‘Ldjﬂ (Forbidding someone to do something)

N9 ﬁ A% (Issuing a command)

M3 IRz tazmsiaufuuzsin (Giving and responding to instructions)

N9 Lﬁﬂuuﬂﬂﬁ (Warning someone)

19 Wuﬂclﬁlﬁﬂuﬁl (Discouraging someone)

M3 1uIma sazdmuadumelumsiiau1iduss (Establishing guidelines
and deadlines for the completion of actions)

MIVOA UL w%’a‘iiﬂﬁﬁaqm (Asking for directions or instructions)
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{ v oA o 4
4. Referential ﬂﬁ'W‘]ﬂﬁ?ﬂﬂWiiWﬂNULﬁﬁl?ﬂ‘Uﬁ\iﬂN‘] NIINIENM LUANITU 1’7?’0
4 = A Y
yanaluanmmadoy Tusdanielusuina laun
a A Y A a 9 io . .
MITLYTIVOINTOYAAA TUHoUToU 133581 11U YUsY (Identifying items or
people in the classroom, the school, the home, the community)
M35v0 U588 NHAULVDIAUHTDAIUDY (Asking for a description of someone
or something)
M3 IHANUNINBYDITIV0INT DA H50MTUBAIIAAANN (Defining
something or a language item or asking for a definition)
A A o A A
N1TDDANITY ﬂ15ﬁ§ﬂ ¥WsomMsudandu 91nN N 1 hlﬂfN YN 2 1159
nAUNY (Paraphrasing, summarizing, or translating (L1 to L2 or vice versa)
M3031U18 1130MIVOMDTUINSINATMIRINUVDIVNTIVI0E
(Explaining or asking for explanations of how something works)
M3fTouNeuANUH LUK DANAIVDIFIA19Y (Comparing or contrasting
things)
a 1< 1 I o 2
msentsedennuiulylld anuheeilu Seanuansalumsihiuieda
(Discussing possibilities, probabilities, or capabilities of doing something)
[ a { @ J )
ﬂ'l‘iGU’E]W%!EJﬂ1i§'lf]\1'lll6{’l}fll1/]i]i]i\ilﬁﬂ')ﬂ‘ﬂ!?iﬁ]ﬂ1§iﬂﬂ§@ﬂ15ﬂ‘i$‘ﬂ? (Requesting or
reporting facts about events or actions)
=) o o . .
ﬂ'l‘iﬂ‘i%muWaﬂlfliﬂ'liﬂ‘i%ﬂWW%!@LWﬂﬂWim (Evaluatlng the results of an action or
event)
. . d' [ d‘ a 9 4 a 9 1
5. Imaginative MTWANYINULTDIANNUAATITINATIA tazAally Ulﬂll,ﬂ
A a A 1 = = J
NITYALTOI VNN LTDITTIANC AUAT UYNASHT NIWVIU NIWIUAT 518N17
v 4
Tnsoien Lazou ¢] (Discussing a poem, a story, a piece of music, a play, a painting, a film, a TV
program, etc)
A 3 Agd A A A A
NMIVIIYANVAAMUNHDULUTUSLUUE 1ITDIINITIUNTIN YTIDLIDINDIU
(Expanding ideas suggested by other or by a piece of literature or reading material)
. .
MIANATIAUNNI 1599517 UNaLAT (Creating rhymes, poetry, stories or plays)

a4 & A 4y o ' v 4 ..
NITTIIVUIINUNTUNUT NIDLUBLIDINAANYNUDYINTITNATIA (Recomblnlng

familiar dialogs or passages creatively)



17

MILEAUBUULMTITUAUNTOADUIVVBIN TAUNU HTBIT0IT1IA14 9
(Suggesting original beginnings or endings to dialogs or stories)
ﬂ1illﬁjhlﬂlﬂﬂluﬁ1 W30 1399anaY (Solving problems or mysteries)
9 9y I~ % 4 A Y
aglIdnwihimeneidlugadsgasalumsnamodonnunanovesdya
1 9 Y A Y Y Y 9
NWﬂﬂ?TEﬂLLUU“U@QﬂTHT Ej‘l@ljﬂ%3@’8\‘1&1@ﬂi%ﬂ”l']%lﬂﬁ@)ﬂ@]@ﬂlﬁﬂ?%ﬁﬂ@TJJﬂ’NlI@]f’NﬂﬁLLﬁ%

v o Jdo

k4
WU UyAARLAZADIUMTE IuYALTIY

£ ti' 5 Y U U Y
ﬁum‘n1ﬂnmwmwuﬂamﬂausumuﬁuwaﬂswsu
a v o a a &£ Ag J o_ v
5309 lsausudad]ugsnamsusmstsannuin Mdluesdlszneudian lu

9AAINNTTUMIVIMS (Hospitality industry) Nii510Tdnananmsviedesinuazusng
A o v o o Y a 0o < YA Y a A o
dadagvzildgst Tsawsulszauanuduia Idnems Idusmanliguamvesmiinau
TsasuansoauesneuaNudImItazaNumanivegna1 ld soudeadienu

Y a qul 1 4 @ <3| @
Usgivlagegaanmsuimaiy Tagiumsdoaisveswinauilumdn

o 1w Y

Aa A 4 4 9 1 1 a ! Aa
WANUA vznlla (2530) llﬂﬂﬂTJ’J1ﬂ"I§‘]J§ﬂ”I§1Hﬁ’JLl‘VW]ﬂﬁﬂﬂﬂaﬂﬂ1iﬂﬂ@]5\1%$

Q £

v Y
Fon31 uusmMsdaunih (Front office service) tazdufogiiosnassamivayulimsg

anaonugndnaliUsuiu Fen1 uUTMsEINNAY (Back office service) Fawinau
Y} o D) I ~ Yy o A 1A 9 Ay @ Y
AU UAIUNTI (Front office) 1 UARALINNGNANIINAAGDNNINNADUTUGNA LAY
Y a A Ao 9 Y = H Ay = Y o =
Tusmsou i lvgnaiane ledauaisuanndalswsy iinTuTswsyaudimsesnain
o (% [ L4
Tsausu wiinaudeusudiunivulssumilougudnais (Nerve center) ¥041591151
d'd Y d’Q ] d‘ 1 Y o d‘ (=1 [
(Walker, 2002) Ninihhdasedoa13sznaegnAnuurHundus ldifisauamnizms
) v
AnRDTOE13T21INYAAA (Face to face) (MUTUUATINDINTUTEAUNURIUNIONES
[ 4 a 4 A 1A [ 4 a
Tnsfmnvionaunuaes laomnz Isasunivuialvgfendons doesuuuwdyrinned
o I d' 9 9 @ 9 [ 1 9 A o a 1 d' 1 =
anuilunazdeslFminnudeusuvaruninninnuz lumsaanedoaisne1ell
Aa A o a o <
dszania iz ldgsne lswsulszauanuduso
[ = Y a ~ Y a dyd
Blue and Harun (2003) @184z uaums Iusmsuazmuinlsusmsiiiluiaes

Y a 9 &£ dqs/’ a A Y o A
ﬂﬁi'ﬁ'ﬂ'ﬁﬂﬁgﬂﬂ? (Guest cycle) FIUVUADUNINTTULAZM BN TFAINITIN 1



A Y a 9y
MINWN 1 ’J\‘i%‘iﬂﬁiﬁ‘ﬂiﬂﬁgﬂﬂW
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YUNDU

NANTIN

g
Ml

1. My luTsansy

2. MIATNANUAUAY

3. Maunun

4. M30ONIN 1T IUTY

wiinaudousudeusugni
9 d' [ =1 9 d‘ Iy
WNNNAINZTEUANND
wiinaudousutuziign
= o A A o
NeINVADIUN 781U
ANVEZAIN M3 IHUTNMS
91113 1NA19DNIINNNN

@ v 1 Y a
winauiheas q 1usms

F) A Y Y @
anAINeIRUHeINNNg
Tusmsvoalsausy
WERNUALRUMANNNE

14
a1gnm

Y o Y
MIABUSY M3 Idnou
@ v <
FNO W1 UNINNST
1 <
MIAUNUIDEBYUNNMNMT

aTaseasailszTon

Aq ¥ &
ﬂ”lH"IVIi%L']JHLL‘]J‘]J‘V]NﬂTiLLﬁS

Taidlumams

Aq ¥ &
ﬂ”lH"IVIi%L']JHLL‘]J‘]J‘V]NﬂTiLLﬁS

"l,ajgﬂummﬁmﬂmqa%'n

o o S Yo HAq g A ¥ o
AMNNIZUIUNITNY 4 VUNDU ﬁ]glﬁullﬂ'JT gﬂllllllﬂ“%l1%1%Nﬂ31ﬂlﬂﬂjmﬂﬂﬂu LYY

msnuesgnA1 sz ldmeinfernumsinme mioenainlswsy vz ldnp lumsnan

Vo o < < ' 4
an llagrluﬁgﬁ'J'NGU‘L!@]'ﬂucn\iﬁ@\iﬂglﬂufn'iﬁuVlu']LLCUCUHJUﬂq\iﬂ']il!aguhsllﬂuvnﬂﬂ'ﬁ SN

] 9
ATOUAGNAINTTUM I ToeT 1 T35 UNHNA

=1 a ] I~/
MUNMBUVEUVDINT W VT NI Harun 1duiaoomily 3 Uszian fe

1. Prescriptive 154 o funzihidmsuwinau Tsasy

2. Descriptive ¥4 NUWeNUT5810152 30 159050 uuihgo1ui wna15ved

Tsausy

] a o a J a o
3. Analytical 1% ﬂﬁ’llﬂi?zﬁiﬂiﬂﬁ%}NWi}ﬁﬂii‘JJEI\‘iﬂﬂ'i ﬂ”li’JLﬂﬁ%ﬁﬂ’ﬂiJé]}@\iﬂﬁ

NAYZAIHIVOININIU
=1 o’j kY
UDNIINNUAIUNG 3 UTLNN 1A

' = &£ g 4 A
NN NMIFTUN ﬂﬁLlﬁﬂﬂ’ﬂ@ﬂ‘ﬂQQWW%QLﬂHﬂﬁﬁ’Oﬁﬁ‘V]ﬁ

v Aad Y

Y

HEAAIDNTINEEMIMBIvRINTNUdouS U0 T3 51

= 1

Y an A Y
#9035 MIABUSTUANA1ITOUDN LFU MT IFNIY

U

Saanuilseinle 1dungnAes
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Blue and Harun (2003) @51 wiinaiudsusuasiininyznanmunlumsdedisniu

[

Y Y dy
anA1 13dail
1. NDHZMTUNAUD

o vy Ao &
2. “I/lﬂ]el%ﬂ?iﬁ@ﬂﬂﬂJl!ﬁgﬂWiGlﬁsUlelﬂﬂiﬂlﬂu

U

3. WAHEZMINDUMDN M3 04

9 9 1
4. NAYLMT 1FNIHINING

o @ Ly, Y 9 = 9
5. Mnyzmsvamsilyriazueseusouyeignai

4 ] 1
UoNINHANYULABIINYENENS o3 IHuUTMItanuuana1e ldan

1 v
=54 =

% A A I Aq ¥ A o 1 Aa K 1 1

MBIDINHHA1VIDUS) Lu@ﬂﬂTﬂL‘]JLlﬂTHTTﬂGBﬁ?Jﬁ”lﬁﬂ‘]JGIﬂ'J@NGHW] SHAUIAUTITUNANNU

o Y 7 =X 9 = Y 9 o 1 A o
Wuﬂﬂu@]@uiﬂiujiﬁlﬁN%Q@]ﬂ\nlﬂ'ﬂﬁJEﬂ’JﬁJL‘lﬂiﬁ]GLH'J?‘MUﬁiiiJ"U@QLL@]ﬁ%ﬂi%WIﬂ UNNHENII

Y a A a A A o 3 FY 1 a A 9 [
11"?‘].]'iﬂTi‘1/]3J‘1J33ﬁ%ﬁﬂTWLLﬁSNVIﬂHSWNﬂT‘HTﬂQ 4 MUDYNALEYY ADANADINY Bardi (2007)
A @ P o Y 9 Yo = o A Y A '
VlﬂﬁTJ’JTWuﬂ\i"lu@]f’JLlﬁJﬁ'JuWuT@f’N”lﬂTUﬂTiPJﬂFJu‘VIﬂHgfﬂiﬁi’)ﬁ?i@ﬂﬂﬁﬂ]ﬂﬂﬁﬂ?ﬂ”lﬂﬂ”lﬁ

A a A o 9 9 [ o A = 2//
LWll’lgﬁllG]’lll‘11!IEJ’U1Elell’E]\113\‘1LLiﬂlW@ﬂWﬁUiﬂ’liﬂﬂLla$W11WQﬂﬂ?ﬂﬂﬂﬂ’l‘v\lﬂﬂiﬁx‘luﬁﬂ@ﬂﬂiﬁ

Y A

1 @ 9 [ 1 9 Y Y v
Andrews (2013) ﬂanﬁqwummmuiumuwmﬁwumwﬂ‘ma ADUITULLUN V1Y

) o ~ Ty ' Y o Yy = o o A 9
HOINN ANNSIVYU 1810 1UNWLD G]’E]USUE]GliﬂﬂHJGl,WGUE]iJ”aLﬂEJ’JﬂUI‘NLLﬂJ IANITILIDOIUD

Y ~ 9 = ] 1 9 [ A 1 ()
TONUTIUUDILLUN iﬁﬂ‘i’gmmu”ammﬂum%ﬁnﬂ ﬂigmmmﬂmmuﬂau LYULNUDLYUTY

1 a wva 1 o Y
UAUNYN uazﬁmmNamsﬂgummmmwm

Y a Y A . @ Y} o 1 v
Kasawana (2005) TdaFuewin (Functions) YUDINUNNUADUT U IUN LAY

4
~

nanssulumsliusmsgnaagyd 1dds

Lﬂ' 9 ti' [ 9 [ 1 9
BTN 2 UUINVDINUNITUADUT U IUNUN

Functions Activities
Guest calls Offer help
Guest rooms sales Request for information/reservation/confirmation
Guest check- in Perform the registration
Guest services Handle guest problems and complaints

Guest accounts Prepare guest bill
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9 v
o

Y 1 9y 1

nnmhiidandneziuidhminaudeusvdmmihildusmsgnidudisud
nAadeihimsvesiiiin quagniluseniumainoudinmseenainTswsu wihiinenwnd
Tgdmsuniinaudensyldun mM3vnme (Greeting) MUz (Introduction) M3taue
ANBIOINAD (Offering help) NMIVDUOYA (Asking for information) M3 14 Uoya (Giving
information) M3NA1IY0UAA (Thanking) M3NA1IAT (Leave taking) AIDEIUYW
MINANMY (Greeting)
Good morning
Good afternoon
Good evening

M5 (Introduction)

My name is .................. (name).......

MIAUDANUBINYAD (Offering help)
Can [ help you ?
What can I do for you?
I’ll see to it immediately
I’ll send someone up right way.
N3 6IJEJGIQJ}’E]M“@ (Asking for information)
May I have your name ?
Where are you from ?
Could you please show me your passport?
18P Gl‘l/ai)‘lgfﬂga (Giving information)
We have a double room available.
It’s 2,500 baht per night including breakfast.
Itopensat........... .
It closes at .......... .
It’son............ floor. Turn left/right.
It’snextto ............... .

You can get there by train/bus/taxi.
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M3INA1IYOUAY (Thanking)
Thank you.
That’s very kind of you.
You’re welcome.
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Good Bye. Have a nice day /trip.
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. . . Y 1 Y o ° 9 ' A 9
3. Directive function laun M3 g wugih msldanusiemae msvedoya
. . Yy 1 vy v Y Y @ A
4. Tnteractive function lAUAMIABUSY M3NNMegnA1 MIdszauauiuuHundy
Y1 9 A HQ Yo o o Y o 3 9 = o =
agy1an wihimeann lddusominnudensudiuntsmdainsgniui
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M37W905U18 (Explanation)
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M3 i 101V 9gnA1 (Question)
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m3yauugihaudy Msusms (Introducing product / service
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[ o A o
MIBIUNTANT/HUITONUN (Magazines/newspaper)
[ 4
ATOIUIAHNNEY/DIND (Correspondence/E-mail)
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MIVYUUUND (Memorandum)
a o
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(Asking for permission) NMIIAUDVINTIU0OE1 (Offering something) MIAUBLUE (Making
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M50 17 318%0 15315052 4-5 A1 taziuaunguatedaminnudsusudiuni

100 fiog Swuminaudeusuaiunih
1. Cape Dara Resort Wnen 7
2. Centara Grand Mirage Wnen 9
3. The Zign Wnen 8
4. Dusit Thani Wnen 7
5. Pullman Pattaya Wnen 6
6. Amari Ocean Wnen 8
7. Royal Cliff Beach Wnen 9
8. Veranda Resort Wnen 8
9. Siam Bayshore Resort Wnen 7
10. Avani Pattaya Wnen 9
11. Renaissance Pattaya Wnen 6
12. Mitr Beach Wnen 7
13. Holiday Inn Wnen 8
14. Mercure Pattaya Wnen 6
15. A-One Pattaya Wnen 7
16. The Bayview Wnen 6
17. Hard Rock Wnen 7
18. Sun Beam Wnen 6
19. Mantrapura Wnen 5
20. Trio Hotel Wnen 10
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100 fiog Swuminaudeusuaiunih
21. Rayong Marriott Resort JTYD 8
22. Star EEA{RN! 8
23. Classic Kameo PEAIGN! 7
24. De Varee Diva Central Rayong TSUDY 7
25. Holiday Inn I2UDY 8
26. KP Grand TUNYS 6
27. Maneechan Resort ‘”umfs 4
28. Peggy Clove ‘”umfs 4
29. Sand Dune Chalao Beach ‘”umfs 4
30. De Vari DivaRimnam Chanthaburi ‘”umfs 6
31. Ban Jaidee Guesthouse fn31A 7
32. Centara Chantalay Resort #3719 5

373U
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f‘lﬁ%!ﬂ'ﬁ%ﬁﬁ?f’hﬂ’ﬂﬂLﬁﬂWIiQ‘U@QLL‘U‘Uﬁ@UﬂTN Iﬂﬂﬁ“ﬁﬁﬂ’ﬂmﬁ@ﬂﬂ%ﬂﬂ (Index of

1 v W 4
Item Objective Congruence : IOC) szm”lqeﬁ’@ﬂmuﬂumqﬂszmﬂ

YR
gas  10C = =
Tas YR UMY HATINVBIAZUUUTINDINMT TR I TN
N unu Suaudiserny

MINNTUIIATIZHUIRITI 1Y
4 ] ' v J
1% +1 e ladennuaeandesnuingszass
4 1 v v W s 1
W o emilvhdeanuiiaeandesiuingiszasaniolu

4 1 1 ] v w J
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A1519% 18 Waﬂ1§’3lﬂ51$1’iﬂ1ﬂ’ﬂuﬁ@ﬂﬂéjﬂﬁ 10C ﬂlﬁ)ﬂﬁj@ﬂ'}“ﬁﬁy

a =3
ANNAAITIY
. . . LUUU
Y A U Y A | v A
HINAMIMIKian HINNMaINeion VYOI FE I 1Y 59U , asiwa
Al Al Al ﬂ]IOC
AUN1 AuN2 Aaun3
W v U a wAa

1. inwzmslEmmdangulumsdfina
1.1 9inpzmsila +1 +1 0 2 0.67 1418
12 WinyzmMsye +1 +1 0 2 067  141&
1.3 9in¥EMI0Iu +1 +1 0 2 0.67 1418
1.4 finyeMIeu +1 +1 0 2 0.67 1418

NAELMIHA 2. NEzmsia

vy 4 2.1 flamsnmdeyalsusy +1 +1 +1 3 1.00 116
1. myapumwtas Indoyanedi 3 . .
P 2.2 W4T 999 09NN +1 +1 +1 3 1.00 1414
aeladanig o am A g v oy ¥
23 HaITmIneRumninveIgnm +1 +1 +1 3 1.00 1414
2.4 HamMssudunmsvostoan +1 +1 0 2 0.67 1516
2. MIAUDLUL 2.5 lsdoreruonuzvosgni +1 +1 0 2 0.67 1516
] A Y ] A 9 I ¥
3. MSVOANNLIVYAD 2.6 HamsveANNIIBHADIINGNAT +1 +1 0 2 0.67 1414
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ANNAAITIY
2 5 .2 ' Y AZUUY
WINNMaMHan Winnmammeos VOIHITEIVIRY W agilwa
; ; ; MIOC
AUl auii2  Aaui3

4. maseusouilym 2.7 imsSoaieuningnd +1 +1 0 2 0.67 1414

a1 1 Y [y Y A o I Y

5. mslidamsanlunnudenis 2.8 Hlsnnudvemsdssiuiennudzain +1 0 +1 2 067 1414

6. m3veseslmlfiamsangszdon 2.9 Weinas ngszitiouveslswsy +1 +1 +1 3 100 1414
NNHZMIYA 3. NDYZMINYA

% @ 9 I ¥

1. msinme 3.1 warinmegna +1 +1 +1 3 100 1414

2. milideyaiseslaFoanils 3.2 walddoyaneanulsausu +1 +1 +1 3 100 %14

3. MIauoNuE 3.3 WALIUBLUZNTIOINOINN +1 +1 +1 3 100 %14

4. MIADI0I 3.4 WAADT951AHONN 0 +1 +1 2 0.67 1414

5. msdfasmsvedsladanils 3.5 Walasnseesioin +1 0 +1 2 0.67 1414

o ° A A Y ¥

6. msuuzi 1.6 wanugihanunneuie, +1 +1 +1 3 100 1414

7. Mivoios 1.7 yaveseslignAnlfiaaung seidieu +1 +1 +1 3 100 1414

a an ya a £ a A ya o I 9

8. MI0TLIBITNMI 1Faeladanilg 1.8 WARF1NITNT ¥ A B 1A NNATAIN +1 +1 +1 3 1.00 1414
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HWINAMIMpHan Winfimamugoy o W agima
VOB I8y MIOC
AN Aui2  Aun3

v ] 1 9 Iy ¥

9. MILEAIANUHITY 1.9 WanaasnNudeleaegna +1 0 +1 2 0.67 1914

10. M3va Iny 3.10 Wave Inygn +1 +1 +1 3 o0 1414

11. MIUAAIANINVD LAY 3.11 Waveugugn +1 +1 0 2 0.67 1414

a A a ady Yy Y a Y I 9

12. MIUAAIANNBUA 3.12 WaudaanNuguan laliusnsgna +1 +1 +1 3 100 lxla

13. m3ud lu fymdodeusou 3.13 waud luilymdedossousownnuazein +1 +1 +1 3 oo 1¥14

3.14 YAYOBYYINGNAIATIVABTAIIN .

14. MIVoOYYIA . +1 +1 +1 3 100 1414
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[} A 1 A A Y @ Iy ¥
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MINHNI50 1M 4. NNYZMIOMY
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VoI T8y MI0C

AUl auii2  Aaui3
1 9 o I Y
1.2 5908 44 o IMHen +1 +1 0 2 0.67 1414
1.3 nuuesy 45 swlundaimsriszRuueagnd +1 0 +1 2 0.67  14la
o A 1 ] o A I ¥
1.4 15zmA fudou 4.6 9191 UszmeaRuAouveaTs sy +1 +1 +1 3 100 1414
d' ! A = 9 ¥
1.5 Ui 4.7 SMUHUN NouTe) +1 +1 +1 3 100 1414
v XK 9 U o =K 9 ] A I Y
1.6 tiufindonu 48 omuNindoAN MIVOANNF LD +1 +1 0 2 0.67 1914
= J 1 =2 J 9 @ I
1.7 B 49 oWBWAMI0IROINN +1 +1 0 2 0.67 1914
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1. matdiguite 1ddoya 5.1 WeudeyansveadoinueIgnai +1 +1 0 2 0.67 1414
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5.2 Weuapias 1ignaAT +1 +1 +1 3 0.67 1414
4 9
5.3 Weuda 1anouN159091H 09N +1 +1 +1 3 1.00 148
= A = 0 a < J I 9
2. MsWouions Taya 5.4 Weunuziigsnavedlsausuasn lad +1 0 +1 2 0.67 1414
uazdsynduius 5.5 Woudseme uduwy Usenduiug +1 0 +1 2 0.67 1418
= a A ~ I ¥
5.6 WeueBLEADIUNOUNY) +1 +1 +1 3 1.00 1414
o a 1 4 oaj @ L
3. mitiufindeanuaasofou 5.7 Weudoanuduna Insdnilignamsiy +l1 +1 +1 3 1.00 148
= v KX 9 Aa 1 1 I 9
5.8 WeuiuiindenuanRo Iz NN +1 +1 +1 3 1.00 1414
4. M3Teu YoiouGou 5.9 Weudesouiouvesgnarldianiu +1 +1 +1 3 1.00 148
a wa = a wa 1w 9 I ¥
HansifianL 5.10 AgueumsUgianuae i +1 +1 +1 3 1.00 1414
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NUNATNITAIAT IOC
Y Y
A1 10C @aud 0.5 — 1.0 Aadondaanuiu 131418

1 c' 1 a 9 [} A [ Qy
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a d Y
wamsazmwwmﬂ'1mma§auummgmuaﬂ‘umu

a J 1 d' 0'.1 9 [ a Q(
NITAATIEUNINANUIFDNUUUDN Cronbach Iﬂﬂi%gﬁiﬁuﬂigﬁﬂ‘ﬁ oavh

(O - Coefficient)

k s2i
wo @ - A=
&1} -1 52p
Tag UNY AANUFDITU
k UNY uUude
2' ] 9
Ys%i UNY HasIuANNLl TNV U LA LD INLA AL YD

S°p uny  anuulsisiuveanzuuusIy



{ a s ' y o
A3 19 Wﬁﬂ13’3lﬂ51$WVﬂﬂWﬂUWNL%QNHNGQL!UUﬁGUQWN

Suudaen Snudeanuuuuaeun (50 Vo)
(30 AY) 1 2 3 4 5 6 7 8 9 10
1 6 5 5 5 5 5 4 4 5 5
2 3 3 3 3 3 3 3 3 3 3
3 5 5 6 4 4 4 3 6 4 4
4 4 2 4 4 3 2 4 2 2 6
5 2 6 6 6 6 3 2 2 6 6
6 6 6 4 4 6 6 6 6 3 3
7 4 4 3 3 5 4 4 4 4 5
8 5 5 4 4 5 5 6 4 4 6
9 4 4 4 4 4 4 4 4 3 4
10 5 5 5 5 5 5 5 5 3 4
11 5 5 5 5 5 5 4 4 4 3
12 6 5 3 3 5 5 5 5 5 3
13 3 3 3 3 4 4 2 4 3 2
14 5 5 5 5 5 5 5 5 5 5
15 5 5 3 3 6 4 2 4 3 6
16 5 5 5 5 5 5 5 5 5 5
17 4 4 4 3 4 4 4 5 4 5
18 6 6 5 5 3 3 6 5 5 3
19 6 6 4 3 6 2 5 2 2 6
20 4 5 4 5 4 5 4 5 4 3
21 4 3 3 4 6 6 6 6 6 6
22 4 4 4 2 5 3 5 4 4 4
23 5 5 5 4 5 4 5 5 4 5
24 4 4 4 3 4 4 3 3 3 6
25 6 6 5 5 6 6 5 4 4 5
26 4 5 4 2 4 5 3 2 3 4
27 3 3 2 1 2 2 1 1 1 1
28 6 5 6 5 6 6 6 6 6 6
29 4 4 5 4 5 4 4 4 4 4
30 5 5 5 5 5 5 4 4 4 4
WATIN 138 138 128 117 141 128 125 123 116 132
Yx? 19044 19044 16384 13689 19881 16384 15625 15129 13456 17424
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f{hmué’mn Hutennuuuvae UM (50 Vo)

(30 AL) 11 12 13 14 15 16 17 18 19 20
1 4 5 4 6 4 6 3 2 3 6
2 3 3 3 3 3 3 3 3 3 3
3 4 6 4 3 5 4 3 4 3 4
4 6 5 6 2 5 6 5 5 6 4
5 3 6 6 2 6 6 6 6 5 5
6 4 3 2 4 2 5 2 4 2 2
7 3 5 4 4 5 4 5 5 5 3
8 5 5 5 6 5 5 5 5 5 5
9 4 4 4 1 4 4 4 4 4 4
10 4 4 4 5 5 5 4 5 5 5
11 3 3 3 4 4 4 4 5 4 5
12 6 6 3 2 4 2 3 5 4 4
13 4 4 3 4 3 4 4 2 2 3
14 5 5 3 4 4 4 4 4 4 4
15 5 5 3 3 5 4 3 3 4 3
16 5 5 3 3 4 4 3 3 3 3
17 5 3 3 5 5 4 3 2 2 1
18 6 6 6 6 2 4 4 6 6 6
19 4 5 3 6 6 5 5 2 5 4
20 3 3 4 4 4 4 3 3 4 4
21 2 4 2 2 2 2 2 2 2 3
22 5 5 4 4 4 4 4 3 3 4
23 5 5 5 5 5 5 4 4 5 5
24 3 6 4 3 3 4 4 4 5 4
25 5 6 5 4 6 6 5 4 5 5
26 4 2 2 2 1 2 3 4 2 5
27 2 1 2 2 2 2 2 2 2 2
28 6 6 6 6 5 2 6 5 5 5
29 4 5 4 5 5 4 5 4 5 6
30 5 5 4 4 4 5 4 4 4 4

Wa3 127 136 114 114 122 123 115 114 117 121

Y2 16129 18496 12996 12996 14884 15129 13225 12996 13689 14641
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$udaon Snnudeanuuuuaeun (50 ¥e)

(30 AN) 21 22 23 24 25 26 27 28 29 30
1 5 4 5 4 4 4 6 6 5 4
2 3 3 3 3 3 3 3 3 3 3
3 5 3 3 3 4 4 5 3 4 3
4 6 4 4 6 5 6 5 6 6 2
5 6 6 2 2 2 2 4 4 4 4
6 6 3 3 3 3 5 4 5 2 5
7 4 5 5 5 4 4 5 5 5 5
8 5 5 5 5 5 6 5 5 4 4
9 4 2 1 2 2 2 2 2 2 2
10 5 5 5 5 5 5 5 5 4 4
11 4 4 5 4 4 4 5 4 4 5
12 2 2 5 3 3 3 6 5 3 3
13 4 3 4 4 4 4 4 4 4 4
14 4 5 5 5 5 5 5 5 4 4
15 3 3 3 4 3 4 4 4 3 4
16 3 4 4 3 3 5 5 5 5 6
17 1 1 2 1 1 2 2 1 1 2
18 3 3 4 4 5 5 3 3 3 4
19 4 2 2 5 5 3 4 5 4 4
20 3 3 3 5 5 6 5 5 5 5
21 5 3 2 2 3 3 3 3 4 6
22 4 5 5 5 5 5 4 4 4 4
23 4 5 4 4 5 5 4 5 5 5
24 5 6 4 4 4 4 3 3 3 2
25 5 5 4 4 5 4 5 5 4 5
26 5 5 5 5 5 5 5 5 3 2
27 2 4 4 4 4 4 4 4 4 4
28 4 5 5 5 5 2 3 2 3 3
29 6 5 3 3 3 3 3 3 3 4
30 4 4 4 4 4 4 2 2 3 3

WaT I 124 117 113 116 118 121 123 121 111 115

Yx? 15376 13689 12769 13456 13924 14641 15129 14641 12321 13225
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f{hmué’mn Hutennuuuvae UM (50 Vo)

(30 AN) 31 32 33 34 35 36 37 38 39 40
1 4 3 5 5 4 3 3 4 3 2
2 3 3 3 3 3 3 3 3 3 3
3 4 6 3 3 3 4 2 3 4 3
4 6 4 3 2 5 5 6 3 5 5
5 3 3 3 4 4 4 4 3 3 3
6 5 5 4 3 3 4 4 3 4 5
7 3 3 2 3 3 2 3 2 2 6
8 4 4 4 4 4 4 4 4 4 3
9 2 2 2 2 2 2 2 2 2 2
10 4 4 4 4 4 4 4 4 4 4
11 4 4 5 4 4 4 5 4 5 4
12 6 6 3 3 3 4 3 3 3 3
13 4 4 3 3 3 4 4 4 4 3
14 4 4 3 3 3 4 3 3 3 3
15 5 4 3 2 2 3 3 3 3 3
16 5 5 5 5 5 4 4 4 4 4
17 2 4 4 1 1 1 3 3 3 4
18 3 3 5 2 3 5 3 4 2 2
19 4 3 3 3 4 3 3 3 4 5
20 6 5 5 5 5 5 5 5 5 6
21 3 3 3 3 2 2 3 2 2 3
22 5 5 5 4 4 4 4 3 3 4
23 5 5 4 4 5 4 4 5 5 4
24 3 3 3 3 3 3 3 4 4 4
25 5 5 4 5 5 5 5 5 5 5
26 3 3 3 3 3 3 4 3 3 3
27 4 4 4 4 4 4 4 4 4 4
28 3 2 2 2 2 2 3 3 3 2
29 3 3 3 4 3 3 3 2 2 3
30 3 4 3 3 4 3 4 3 4 3

WaT I 118 116 106 99 103 105 108 101 105 108

Yx? 13924 13456 11236 9801 10609 11025 11664 10201 11025 11664
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f{hmué’mn Hutennuuuvae UM (50 Vo)

(30 AN) 41 42 43 44 45 46 47 48 49 50 WATIW
1 2 2 3 3 3 4 3 3 3 3 204
2 3 3 3 3 3 3 3 3 3 3 150
3 3 4 3 3 2 2 4 4 3 2 187
4 6 4 4 3 3 2 3 5 5 5 217
5 2 3 3 3 3 3 3 3 3 3 195
6 2 3 3 3 3 3 3 3 3 3 188
7 4 5 5 4 3 4 3 3 3 3 196
8 3 3 3 3 3 3 3 3 3 3 217
9 4 1 1 4 1 1 1 1 1 1 133
10 4 4 4 4 4 4 4 3 3 3 218
11 5 4 3 3 3 3 3 3 4 4 205
12 3 2 2 2 2 2 2 2 2 2 177
13 3 4 3 3 3 3 3 4 4 3 172
14 3 3 3 3 3 3 3 3 3 4 202
15 3 3 3 3 3 3 3 3 3 3 175
16 4 4 4 3 3 3 3 3 3 3 207
17 4 2 3 1 1 1 1 1 1 1 130
18 3 5 6 5 4 5 5 4 3 2 210
19 3 2 4 1 1 1 1 1 1 1 176

20 2 1 3 2 3 2 3 3 4 4 203
21 2 3 2 2 3 2 3 3 3 2 158
22 5 5 5 5 2 2 2 5 5 4 205
23 5 4 4 4 4 3 4 4 4 4 226
24 4 3 4 4 4 4 3 4 4 6 189
25 5 6 4 4 4 3 3 3 3 2 235
26 4 2 3 3 3 4 2 2 3 3 168
27 4 4 4 4 4 4 4 4 4 4 154
28 3 4 2 2 2 3 3 3 3 3 199
29 2 3 4 2 2 5 3 2 4 5 186
30 4 4 5 3 3 5 4 3 3 5 196
WaT I 104 100 103 92 85 90 88 91 94 94 5678
Y2 10816 10000 10609 8464 7225 8100 7744 8281 8836 8836 653928




Case Processing

Summary

Reliability Statistics

Cases
Excluded(a)

Total

N

30

0

30

%

100

0

100

N of
Cronbach's Alpha
Items

0.92 50

a Listwise deletion based on all variables in the procedure.

4 a A o 1w a & an o =
naNMIUsziiuanureiumdulseans uoanh (A% NIYIUINT, 2544)

d‘ 4 a d‘ o [ a Q‘f
A15199 20 NN seduaNUFeNuMdulssans ueavh

4
mauilszans ueavh (00 nsudannuvuie

1NAN 0.9 AN

] =
1NAN 0.8 f
PINAN 0.7 wold
YINAN 0.6 Aoud1ane 15
PINAN 0.5 A
YosnHIoMIN 0.5 Tuaunsosu'ld
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ﬁéﬂwaﬂﬁ?!ﬂi]%ﬁ
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a d
Nafni3!ﬂ‘i”|3%%151?\31“6’991?15@&5]18114

MIIAIANUAeananIn1elu (Internal consistency) YOWVVABUD WY 1ASH

UsziiiuTneldgasvoq Kuder — Richardson 20 = KR-20

k
an7 KR20 = —— [ — —]
° k-1

Tag k Unu ﬁwmu%}amm
9
p uNY dadIuvedingnmsaleiiuIuALA UIUUAO DD INNINUA
Y o A

q unu dagruvesdiiraludenils wie 1-p
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ANNAAITIUVDY
YA
. A8y
Y 1 U >3
HINAMIMEoe ; . . Xy
= = =
AUl AuN AU
1 2 3
1 Nayemsile 1 1 0 4
2 NNYEMINA 1 1 0 4
3 YNy 1 1 0 4
4 VinyzmIeu 1 1 0 4
5 flamsowdeyaTsausy 1 1 1 9
6  lamsveareenn 1 1 1 9
an J a Ao Y
7 WAFTMINIRUAMNHIVDIGNAT 1 1 1 9
LY A o 9 @
8 lamsaudunisvesrionin 1 1 0 4
9 iledoirusuuzyoign 1 1 0 4
' A Y
10 WHimsvennurIBMaINgNA 1 1 0 4
11 #WlamsdeuSeuningnm 1 1 0 4
12 flanudeansvesgnm 1 0 1 4
13 s ngseiisuvedlsausy 1 1 1 9
14 wannme gnA1 uuzihAes 1 1 1 9
Yy > [ Y @
15 walddeyamednusiniednn 1 1 1 9
16 WABBUIBNTIOINOINN 1 1 1 9
17 WAADITOITIATHBINN 0 1 1 4
a Y @
18 Walfasns9enianin 1 0 1 4
o d. g
19 WauuzuTeIaa IUNND U 1 1 1 9
20 yavedeslignAnlfiianw ngszidien 1 1 1 9
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