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ADMINISTRATION)
KEYWORDS: QUALITY OF WORK LIFE/ SECONDARY SCHOOL TEACHER/
THE SECONDARY EDUCATION SERVICE AREA OFFICE 4
SUPAK WONGPAKDEE: FACTORS TOWARD TEACHER’S
QUALITY OF WORK LIFE IN SECONDARY SCHOOL UNDER THE SECONDARY
EDUCATION SERVICE AREA OFFICE 4. ADVISORY COMMITTEE: SUMET

NGARMKANOK, Ed.D., SOMPONG PUNHOON, Ph.D. 131 P. 2018.

This research aimed to study the factor levels on work environment, dejection in
performance, and teacher’s quality of work life in secondary school under the Secondary
Education Service Area Office 4, to study the relationship between factors on quality of work life
and factors on dejection in performance, and quality of work life of teachers in secondary school
under the Secondary Education Service Area Office 4 as well as to create prediction equation
towards teacher’s quality of work life in the secondary schools based on factors on work
environment and dejection in performance by using questionnaire created by the researcher.

The sample group of this research was 322 teachers in secondary schools under the Secondary
Education Service Area Office 4. The sample size was determined by using Krejcie & Morgan’s
table. Statistics used for data analysis were percentage, mean, standard deviation, Pearson’s
Correlation, and Stepwise Multiple Regression Analysis.

The results were that:

1. The overall picture of factors on work environment of teacher in secondary schools
under The Secondary Education Service Area Office 4 was at high level. When considered at
each dimension, the levels of factors were ordered as follows: physical characteristics of
workplace, colleague, instructional management, welfare and benefits, and qualifications of
superiors. For factor on dejection in performance of teacher in secondary schools under, the
Secondary Education Service Area Office 4, was in low level in overall picture. When considered
at each dimension, the levels of factors were ordered as follow: loss of personal relationship,
emotional exhaustion, and disappointment towards personal success. For level of quality of work

life of teacher in secondary schools under The Secondary Education Service Area Office 4, it was



in high level in overall picture. When considered at each dimension, it was found that teacher’s
quality of work life, consisted of social benefits, personal abilities development, right of privacy,
career advancement and stability, balance between work life and personal life, safety of workplace
and health promotion, and social integration, was at high level. There was only one dimension of
teacher’s quality of work life that was in moderate level, it was fair and sufficient income.

2. Factors on work environment and dejection in performance had relationship with
teacher’s quality of work life in all dimensions both in positive and negative relationships. Factors
with positive relationship were physical characteristics of workplace, instructional management,
welfare and benefits, colleagues, and qualifications of superiors. Factors with negative relationships
were emotional exhaustion, disappointment towards personal success, and loss of personal
relationship. All factors had relationship with teacher’s quality of work life with statistical
significance at .01 except for factor on disappointment towards personal success with statistical
significance at .05.

3. For factors on work environment and dejection in performance, in overall, they were
able to be used for predicting teacher’s quality of work life. It was found that there were 4 factors
affecting the level of teacher’s quality of work life including factors on instructional management,
welfare and benefits, physical characteristics of workplace, and appointment against personal
success. There was only one factor with negative relationship with improving level of teacher’s
quality of work life, it was disappointment towards personal success. Accumulated multiple
correlation coefficient of these 5 factors was .729 with statistical significance at .05. In addition,
teacher’s quality of work life could mutually predicted up to 53.2% as shown in predicted equation
of raw scores, i.e.,

Y = 1.856 + 339 (X 3 insiction 1@NAgement + =243 (X)) . exhaustion +.107 (X))
towards

and benefits+ .105 (X)) characteristics of workplace + .095 (X,)

welfare physical disappointment

personal Success
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