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CONFLICT MANAGEMENT OF ADMINISTRATORS WITH ENGAGEMENT TO THE ORGANIZATION
OF TEACHERS UNDER THE SECONDARY EDUCATIONAL SERVICE AREA OFFICE 18)
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56920490: MAJOR: EDUCATIONAL ADMINISTRATION; M.Ed. (EDUCATIONAL
ADMINISTRATION)
KEYWORDS: ADMINISTRATION/ CONFLICT/ SCHOOL ADMINISTRATORS/ TEACHER
ENGAGEMENT/ SECONDARY EDUCATION AREA OFFICE AREA 18
ANUSARA SINGTO: A FACTORS OF THE RELATIONSHIP BETWEEN CONFLICT
MANAGEMENT OF ADMINISTRATORS WITH ENGAGEMENT TO THE ORGANIZATION OF
TEACHERS UNDER THE SECONDARY EDUCATIONAL SERVICE AREA OFFICE 18.

ADVISORY COMMITTEE: SURAT CHAICHOMPU, Ed.D., PONGTHEP JIRARO, Ed.D. 105 P. 2018.

The purposes of this research were 1) to study the organizational conflict management of directors
in Secondary Education Area Office 18 2) to study the degree of organizational engagement of teachers in
Secondary Education Area Office 18, and 3) to analyzed the conflict management that affect to organizational
engagement of teachers in Secondary Education Area Office 18. The sample were teachers under the Secondary
Education Area Office Area 18, there were 367 teachers in 50 schools in the academic year 2017. The sample
was selected by multistage random sampling and stratified random sampling. The instrument utilized in this
research was a questionnaire, with, reliability of .72. The data was analyzed by frequency, percentage, mean and
standard variation. The hypothesis was tested proved by the stepwise multiple regression Analysis

The results found that:

1. The levels of conflict management of school administrators under the Secondary Education Area
Office 18 was at a high level.

2. With reference to the levels of organizational engagement of teachers under the Secondary
Education Area Office 18 was at a high level.

3. The conflict management of school administrators consisted of; accommodation (X,), avoiding
(X,) and collaboration (X,) There was a positive relationship between the conflict management school
administrators and organizational commitment of teachers in the Secondary Education Area Office 18 at the .01
level of significance.

4. The conflict management of school administrators by compromising (X,) had a positive
relationship with teachers engagement while accommodation (X,) has a negative relationship with teachers
engagement at the .01 level of significance.

The equations for raw and standard scores are written as follows:

Equations in raw score.

y =3.508 +(.299) (x,)-(.150) (x,)

Equations in Standard Score

A

Z = 369 (x,)-(.140) (x,)
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a 4 Y
NTAATIENMTOADDINYYUUVVVUADU (Stepwise multiple regression analysis)

EAUMINTTANTAIAIALE IS T ADIUANEIATUNT LS T NAINAADA UKD

7 v o o W A 4 = ) =
1146\1?]ﬂiﬂl@\?ﬂgﬁluﬁﬂﬂﬂ’ﬁ'luﬂﬂ'luﬁl@‘wuﬂﬂ'liﬁﬂy'lll‘ﬁEJlIﬁﬂH'l e 18

{ a 4 ?zl/
A1519N 14 AANITAAITITHNITOADDINH AUV VUYUADU (Stepwise multiple regression
analysis) INOAUMINTIANTANNIALIIVOIFUT MTADIUANBIRIUNITUTHITA
U 1 9 4 ¥ o o w gy {
daranenNuENiulueIAnsvesng ludsnadninauwanuinsfny

WEUANH 1Ue 18

Model R R Square Adjusted R Square  Std. Error of the estimate F

a

1 298 .089 .086 323 .000

b

2 322 .104 .099 321 .015

a. Predictors: (Constant), 1M 3Usziilszusu

b. Predictors: (Constant), /1M 3lsziitlszuan, arunseon
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Source of variation df SS MS F Sig.
1 Regression 3.724 1 3.724 35.596  .000"
Residual 38.187 365 .105
Total 41911 366
2 Regression 4.338 2 2.169 21.013 000"
Residual 37.573 364 .103
Total 41911 366
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s B SE, B t p
Anaii 3508 228 15379  .000
fun51lsefilszuen (Compromising) 299 047 369 6415 .000
Mumseon 1y (Accommodation) 150 062 -.140 -2.438 015

R=.322 R’=.104 Adj.R’=.099 SE_=.321 F=.015
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