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57810103: EDUCATIONAL TECHNOLOGY; Ph.D. (EDUCATIONAL TECHNOLOGY)
KEYWORDS: UBIQUITOUS/ WORKEMPLOYMENT PROGRAM/ HOTEL
MANAGEMENT
SOPANGPAK RAICHAROEN: A UBIQUITOUS PROFESSIONAL COMPETENCY
DEVELOPMENT SYSTEM ON WORK EMPLOYMENT PROGRAM IN HOTEL
MANAGEMENT FOR LOWER SECONDARYSCHOOL STUDENTS IN EASTERN
THAILAND. DISSERTATION ADVISOR: TIPKESORN BOONUMPALI, Ph.D.,

PONGPRASERT HOKSUWAN, Ed.D. 242 P. 2018.

This study was a research and development. The objectives of the study were:

1) to develop a ubiquitous professional competency development system on work employment
program in hotel management for lower secondary school student in eastern region of Thailand 2)
to validate the efficiency of the system performance; 3) to study the progress of students learning
from the system; 4) to study the students' satisfaction towards the system; and 5) to assess and
certify the qualifications system by the education expert.

The samples used in this study were selected by multi-stage random sampling method,
they were 1) 15 experts on system prototypes, and 2) 39 Mathayom Suksa 1-3 students in
Chonburi Province. The instruments used in the study were; 1) the system prototype 2) learning
achievement test 3) hotel management skill tests 4) hotel management observation form
5) attitude for hotel management, questionnaire 6) student satisfaction questionnaire on
Competency Development System and 7) evaluation forms for performance development system
by the experts. The basic statistics used for data analysis were percentage, mean, standard
deviation.

Major Findings:

1. Professional development system for the ubiquitous educational administration for
employment program in hotel management for junior high school student entitled “Sopangpuk
Plan” Eastern region comprises of six components: 1) Situational analysis, 2) Check availability,
3) Study data, 4) Practice, 5) Assess and 6) Monitor and improve system. The system consists of
seven steps: 1) Analyze the readiness; 2) Guide learning; 3) Conduct Pretest; 4) Study

Information; 5) Review the Knowledge; Step 6) Practice and 7) Evaluate Performance.



2. Results of the performance testing of the professional development system for
educational administration for employment program in hotel management for junior high school
students in the eastern region for E1/ E2 was 80/ 82.33, it met the set of criterions 80/ 80.

3. The students’ learning progress was significantly increased at the .05 level.

4. Student satisfaction was at the high level. (X’ =4.51,SD=0.31)

5. The evaluation and verification result of the system by the experts was at the high

level. (X =4.37)
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