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58920182: MAIJOR: JUSTICE AND SOCIAL ADMINISTRATION; M.POL.SC (JUSTICE
AND SOCIAL ADMINISTRATION)
KEYWORDS: SATISFACTION /SERVICES/ SUB-DISTRICT ADMINISTRATIVE
ORGANIZATION/ SAKAEO.
CHOPAKA ARUNNET: SATISFACTION OF PEOPLE TOWARD THE SERVICE
OF NONGBON SUB-DISTRICT ADMINISTRATIVE ORGANIZATION, MUANG
DISTRICT, SAKAEO PROVINCE. ADVISORY COMMITTEE: EKKAWIT MANEETHORN,

Ph.D. 119 P. 2017

The research to study Satisfaction of people toward the service of Nongbon Sub-
district Administrative Organization, Muang District, Sa Kaeo Province. The purpose of this
study was to examine the satisfaction of the public on health, economic, social and educational,
And culture. And to study the level of people's satisfaction with the service, classified by different
personal factors. The sample group is People living in the area of Nongbon Sub-district
Administrative Organization, Muang District, Sa Kaeo Province. The sample size was calculated
using the Taro Yamane formula. The sample size was 380 persons. Set the tolerance at .05. The
tool used to collect data was a questionnaire. Statistics used in data analysis were percentage,
mean, standard deviation, inferential statistics and One Way ANOVA.

The results of the study revealed that the level of satisfaction of the people toward the
service of Nongbon Sub-district Administrative Organization, Muang District, Sa Kaeo Province
The overall score was moderate ( X = 2.99). The results are as follows. Hygiene was at a
moderate level ( X = 3.24) ranked first. The economy was at a moderate level ( X = 2.98) ranked
second Social and educational levels were at a moderate level ( X = 2.91) Ranked 3th and cultural
aspects were at a moderate level ( X = 2.81) ranked 4th.

Comparison of satisfaction level of people toward service of Nongbon Sub-district
Administrative Organization, Muang District, Sa Kaeo Province. In terms of gender, age, marital
status Education Average monthly income And time to live. There was a statistically significant
difference at .05 level. There was no significant difference in personal factors on job satisfaction

among the people in Nongbon sub-district administration organization at the .05 level.
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