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57920855: MAIJOR: JUSTICE AND SOCIAL ADMINISTRATION; M.POL.SC (JUSTICE
AND SOCIAL ADMINISTRATION)
KEYWORDS: ATTITUDE / SERVUCE / SOCIAL WELFARE
SITTIPORN NAKSIN: PUBLIC ATTITUDE WITH SOCIAL WELFARE
SERVICES PROVIDED BY CHAOPRAYASURASAK CITY MUNICIPALITY, SRIRACHA
DISTRICT, CHONBURI PROVINCE. ADVISOR: EKKAWIT MANEETHORN, PhD, 83 P.

2017

The objectives of this research were 1) to study people’s attitude toward social welfare
service and 2) to compare people’s satisfaction with social welfare service provided by
Chaoprayasurasak City municipality, Sriracha district, Chon Buri province. This research relied
on demographic factors including sex, age, educational level, marital status, occupation and
monthly income. The data was collected from 399 sets of questionnaire. The demographic factors
indicated that most of the respondents were female. The age range mostly found was 21-30 years
old. The most rated educational level was Bachelor’s degree. The marital status of the majority
respondents were single. The occupation indicated the most was employee/construction workers.
And, the salary range mostly indicated was 15,001 — 20,000 baht.

Overall attitude toward social welfare service at the studied municipality was high
(X =4.04). When each aspect was examined, the results were as follows. The attitude toward
general social service was “strongly agree” ( X = 4.46) followed by justice ( X = 4.41), education
(X =4.09), recreation ( X =4.07), health (X =3.93), income ( X = 3.70), and dwelling
(X =3.63), respectively.

Attitude toward the social welfare service was different depending on age ranges,
educational levels, occupations, and salary ranges at statistical significance of .05. This agreed
with the hypothesis. Sex and marital status indicated no different attitude toward the social
welfare service provided by Chaoprayasurasak City municipality. This disagreed with the
hypothesis.

The suggestions about the service were on 1. greater opportunity for people with more
various occupations to take part in policy making, 2. cleanliness of community, and 3. criminal-

free environment.
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