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58990041: MAIJOR: EDUCATIONAL ADMINISTRATION; M.Ed. (EDUCATIONAL
ADMINISTRATION)
KEYWORDS: CONFLICT MANAGEMENT/ ADMINISTRATORS/ TEACHER ATTITUDE/
NAKORNAYOK PRIMARY EDUCATION AREA
NUTTHIKA NILSOOK: RELATIONSHIP BETWEEN CONFLICT MANAGEMENT
OF SCHOOL ADMINISTRATION AND WORKS EFFICIENCY BY TEACHER ATTITUDE IN
ONGKARAK DISTRICT UNDER OFFICE OF NAKORNAYOK PRIMARY EDUCATION AREA.

ADVOSOR: SUMET NGAMKANOK, Ed.D. 98 P. 2017.

The purpose of this research were to study the level of conflict management, level of
efficiency, and to find relationship between conflict management and efficiency from teachers
perspctives in Ongkarak district under Office of Nakornayok primary educational area.

The research participants were 162 teachers teachering in primary schools in Ongkarak district
under Office of Nakornayok Primary Educational Area. Research instrument was a questionnaire
with 5 point Likert scale. The discriminative power was ranged between .25-.70 and the reliability
was at .91. The research data was analyzed by percentage, Means, Standard Deviation, and
Pearson’s product moment correlation.

The results of the study revealed as follows:

1. Conflict management based on teacher’ perspectives in schools in Ongkarak district
under Office of Nakornayok Primary Educational Area as a whole was at a high level. Overall
and individual aspects were at a high level. Sort by average to descending order, this study
reported the compromise competing and collaborating.

2. School as perceived by teacher in school in Ongkarak district under Office of
Nakornayok primary educational area viewed school effectiveness in hight level. The top three
rankings were 1) the ability to produce students with high academic achievement, 2) The ability
to solve problems within the school, 3) and the ability to adapt and develop schools.

3. The relationship between conflict management of school administrator and works
efficiency viewed by teachers in school in Ongkarak district under Office of Nakornayok Primary

Educational Area was found statistically significant correlation at .05 level.
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