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The purpose of this research was to study the problems and development of information
technology in Watphala School under the Office of Rayong Primary Education Area 1, the design of this
study was qualitative. Data was collected through structured interviews. There were 20 key informants
who were teachers at Watphala School. Data was analyzed through the technique called “Content
Analysis”

Research findings were as follows.

1. The problems of information technology usage of the teachers at Wat Phala School were
the software problems such as the program does not cover the work field, too many programs are
required and some programs are expired or incomplete to use and computer virus problems ascribable
the lack of knowledge in the prevention and use of virus removal programs. The Computer hardware
problems such as the computers are not enough to use, many of them are old and unusable, Internet
system is not cover and unstable. The user errors problems such as the users still lack understanding of
the usage of programs and devices. And the database problems such as storage are incomplete, hard to
access and no backup system.

2. The guidelines for the development of information technology usage of the teachers of
Watphala School are 1) providing the needed effective programs and run them completely,

2) creating the simple quick guide start and train how to use the needed programs for starter users,

3) coordinating with other agencies for educational budget support to fix the usable devices and set up
stable Wireless Internet and the router access point to cover the area, 4) having basic computer
troubleshooting training for teachers and appointment the skillful to manage and organize database

system easy to access and provide the computer to backup the data.
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