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58920349: MAIJOR: EDUCATIONAL ADMINISTRATION; M.Ed.

(EDUCATIONAL ADMINISTRATION)
KEYWORDS: PARENTS’ SATISFACTION/ THE ADMINISTRATION OF BANNURNSUMRAN

YOUNG CHILDREN CENTER

JANTIMA PRAKOBKEA: PARENT’S SATISFACTION TOWARDS THE

ADMINISTRATION OF YOUNG CHILDRENCENTER BANNURNSUMRAN UNDER
TAMBONKLANG ADMINISTRATIVE ORGANIZATION,RAYONG PROVINCE. ADVISORY
COMMITTEE: PARADEE ANANTANAWEE, Ed.D., SATHAPON PHUTTHIKUL, Ph.D.
136 P. 2017.

The objectives of this research is to study parents’ satisfaction towards the administration of
Bannurnsumran Young Children Center under TambonKlang Administrative Organization, Rayong
province. The study presented its finding based on gender, careers, educational backgrounds, age and
incomes of parents. The sample in this study was 118 parents using Bannurnsumran Young Children
Center. Data collection instrument in this study was a five-point-rating-scale questionnaire. The
questionnaire has its item discriminating power between .44-.91. The reliability of this questionnaire was
.97. The statistical methods used in this study were Average ()_(), Standard Deviation (SD), t-test and
One way ANOVA.

The research reached the following conclusions:

1. In general and each aspect, parents reported a high satisfaction level toward the
administrative of Bannurnsumran Young Children Center under TambonKlang Administrative
Organization, Rayong province.

2. Parents’ satisfaction toward the administrative of Bannurnsumran Young Children
Center under TambonKlang Administrative Organization, Rayong province as classified by gender,
personnel, places, location, environment and safety reported no statistically differenceat .05 level.

3. Parents’ satisfaction toward the administrative of Bannurnsumran Young Children
Center under TambonKlang Administrative Organization, Rayong province as classified by careers,
educational backgrounds and incomes in general and each aspect reported no statistically difference.

4. Parents’ satisfaction toward the administrative of Bannurnsumran Young Children
Center under TambonKlang Administrative Organization, Rayong province as classified by age in
generals and each aspect showed no statistically differences except the personnel aspect which was

statistically significantly .05 level.
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