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Research Topic : Satisfaction of Employers or Superiors with Job Performance of
Graduates from Burapha University

Researcher : Mr. Sutee Jaroensuk

Deﬁaxtment : Section of Institution Research and Information, Department of
Planning, President’s Office Burapha University

Year : BE 2549 (AD 2006)

Abstract

The purpose of this research was to study the satisfaction of employers or superiors with
job performance of BE 2547’s graduates of Burapha University. The sample of this research
consists of 1,856 employees and superiors. The research instruments used for collecting data is a
multiple choice questionnaire (8 items), rating scale questionnaire (19 items), and 4 open-end
questions. The statistics used for data analysis are percentage, arithmetic means and standard

deviation. SPSS was used to analyze the data.

The results of the research show that the level of satisfaction of the employees or
superiors with the job performance of Burapha University’s graduates is very high. When faculty
is put into consideration (Faculty of Nursing, Faculty of Humanities and Social Sciences, Faculty
of Fine and Applied Arts, Maritime College, College of Transportation and Logistics, College of
Sport Science, College of Gems and Precious Stones), it was found that on the whole the level of
satisfaction of the employersor superiors with the job performance of Burapha University’s
graduates is high. However, from the opinions, recommendations and requirements of the
employers or superiors, it was found that employers or superiors want the university or produce
university graduates with ability and competence that agree with the needs of the workplace, that
the graduate should have enough knowledge in their major area of the study, that the curriculum
should be up-to-date with emphasis on application of the knowledge in work, public speech and
self-expression, and that the graduates should be well trained and possess good personality,
socializing ability, morality, honesty, time management ability, foreign language competence-
especially English, Korean, Japanese and Chinese, and computer literacy and modern technology
skills, Moreover, the graduate should undergo an internship period in a real work place before

graduation.
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