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58930247: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: ATTITUDE/ BEHAVIOR/ PUBLIC VAN
SINAVIT RUANGKHAM: PASSENGER’ ATTIUDES AND BEHAVIOR OF
USING THE BANGKOK (EKKAMAI)-BANG SAEN PUBLIC VAN SERVICE. ADVISOR:
KANJANA BOONYUNG, Ph.D. 106 P. 2017.

The objectives of this research were to study and compare passengers’ attitudes and
test the relationship between their attitudes and behavior when using the Bangkok (Ekamai)-Bang
Saen public vans route. The sample population for this study consisted of 250 passengers who
used the Bangkok (Ekamai)-Bang Saen public van route. Questionnaires were used as a tool to
collect data. Statistics used for data analysis were percentage, mean, standard deviation, t-test,
F-test, and Chi-square test.

The results of the study showed that the sample population was mostly female; aged
20-29 years; single; graduating with a bachelor’s degree; students; and those with monthly
income of below 10,000 baht. In terms of public van use, it was found that the most common
reason for using the service was convenience; the most common purpose for transport was for
returning home; the preferred period of time for using the service was 04.00-06.59 p.m.; the most
common waiting time was 16-30 minutes; the frequency of use of the service was 2 times/ month;
the monthly cost of using the service was 1-250 baht, and; the respondents wanted to continue
using the public van service. In both overall and individual aspects, the samples’ attitudes toward
the use of public vans was at a moderate level, except for safety, which was evaluated at a poor
level.

Hypothesis testing showed that respondents of different gender, age, marital status,
educational level, occupation, and monthly income did not have different attitudes toward the use
of Bangkok (Ekamai)-Bang Saen public vans. Attitude was related to behavior in using the
service of public vans in terms of transport cost and the period of time of using the service when

the level of statistical significance was set at 0.05.
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