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58930249: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: WORKING PERFORMANCE/ STRATEGIC DEVELOPMENT PLAN
ATIIMA SAWATDEE: WORK PROCEDURES ACCORDING TO THE 2014-2018
REVIED STRATEGIC DEVELOPMENT PLAN OF NONG MAI DAENG MUNICIPALITY,
MUANG DISTRICT, CHONBURI PROVINCE). ADVISOR: SUNEE HONGWISET, Ph.D.
75 P. 2017.

The aims of this study are to measure the level of and compare the opinions of people
to work procedures according to the 2014-2018 Revised Strategic Development Plan of
Nong Mai Daeng Municipality, Muang District, Chonburi Province. The population of 382
residents between 18 and 60 years old was divided by sex, age, job, educational level, and length
of time having lived in the Municipality. Statistics used for data analysis include frequency,
percentage, mean, standard deviation, t-test and Scheffé’s Multiple Comparison Test.

The results showed that the people had a high opinion of Nong Mai Daeng
Municipality’s work procedures according to the 2014-2018 Revised Strategic Development Plan.
When examined by factor, all factors were found to have achieved a high level of satisfaction in
the following order: natural resource management, environmental management, integrated coastal
management, educational, cultural and religious management, public health management and,
finally, infrastructure. When people’s opinions were compared by characteristics, it was seen that
people of different sex, age and job had differing opinions towards work procedures according to
the Strategic Development Plan of Nong Mai Daeng Municipality, while people of different

educational level and length of time having lived in the Municipality did not.
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