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58930237: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLICE AND PRIVATE MANAGEMENT)

KEYWORDS: DEVELOPING GUIDELINE/ WORKING/ WORK MANUAL FOR SAFETY
SARAWUT RIWJARERNRITKUL: DEVELOPING OPERATIONS SAFETY

GUIDELINES ACCORDING TO THE SAFETY MANUAL OF OUTAGE MAINTENANCE

ELECTRICIANS WORKING FOR THE PROVINCIAL ELECTRICITY AUTHORITY,

DISTRICT 2 (CENTRAL). ADVISOR: RACHATA CHANNOI, Ph.D. 102 P. 2017.

The purpose of this research is to, first study the operation processes according to the
safety manual of the outage maintenance electricians working in the Provincial Electricity
Authority Area 2 (central). Second is to study the problems of work processes of the safety
manual. Third is to develop guidelines for safety in operations following the safety manual.

The results of the study found that the outage maintenance employees were male, aged
between 20-30 years old, most graduated with a Vocational Diploma/ Diploma, who had
experience of working for the Provincial Electricity Authority for 2-4 years, and almost everyone
had been trained in working safety. Therefore, the outage maintenance employees strictly work
following the work safety manual which was evaluated by how often, or always, the manual was
followed. The problems during working time according to the work safety manual found that
some outage maintenance workers had not been trained and did not know information and work
procedures in the work safety manual. This led them to not follow the work manual processes or
skip the processes, such as not wearing safety gloves during work, or not taking enough rest
during shift time, which caused them to work poorly. Thus, when they were not physically ready
to work they must review the safety guidelines in operations according to the work safety manual.
Also, it needs to be reiterated that employees must wear their uniform during work time, and must

wear safety equipment at all times during work hours and be rigorous.
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