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58930231: MAIJOR: HUMAN RESOURCES ADMINISTRATION; M.P.A.
(HUMAN RESOURCES ADMINISTRATION)
KEYWORDS: AWARENESS/ SOCIAL SECURITY FUND/ BENEFITS/ PROBLEMS OF
ACCESSING TO BENEFITS
NEELUMPORN TANGTUNG: THE AWARENESS OF BENEFITS OF SOCIAL
SECURITY FUND AMONG EMPLOYEES WORKING FOR AAE COMPANY GROUP.
ADVISOR: KANJANA BOONYOUNG, Ph.D. 54 P. 2017.

The purposes of this study were to examine the problems of accessing to the information about
benefits of social security fund and to investigate a level of awareness of social security benefits. Also,
this study attempted to compare the level of awareness of social security benefits as classified by personal
factors and to determine the relationship between the problems of accessing to the information on social
security fund and the level of awareness of social security benefits among the employees. The population of
this study was 141 employees, working for AAE company group. They included the administrators,
managers, and staff. The instrument used to collect the data was a questionnaire. The statistical tests
used to analyze the collected data included frequency, percentage, means, and standard deviation.

To test the research hypothesis, the test of pearson product moment coefficient was used.

The results of the study revealed that the majority of the respondents were male, aged not
more than 30 years old, being single, and having an education lower or equivalent to a bachelor’s
degree. Also, most of the subjects were employees at a practitioner level (44.68%), engineers (31.91%),
and technicians (31.91%) with a monthly income of 10,001-25,000 baht. These subjects had been
insured people for 1-3 years. Within one year, these subjects had claimed for compensatory benefits
for all seven cases as offered by social security fund. Also, it was shown that 43.97% of the subjects
demonstrated a low level of awareness of benefits offered by social security fund. Based on 17 questions,
the subjects showed a low level of beneficiaries” awareness (6.07 points) in relation to disability, death,
and aging. In addition, it was found that there were differences in the level of awareness of benefits
of social security fund among the subjects who had different gender, age, status, educational level, work
position, amount of income, length of being an insured person, numbers of claims for compensations for
7 cases, and problems of accessing to the information about benefits of social security fund. Finally, no
relationship was found between the problems of accessing to the information on social security fund

and the level of awareness of social security benefits among the employees.
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] b
M35u§ (Perception) e msulaanumanoninmsdusa Tassududus
A [y o @ @ w g’/ [~ A a’l
msiidudunnsenudue Tz Sududaiah e ms 18y ms 185y msldnay M3 ldausa
1 1 ¥ L} %4 g’}
Hazms IAFURT uazdaunsenadszam meae ldavesniniuutannunszuiums
v ¥ 2 d a o v oA 9
YBINITTUZ (Process) FUUUNILUIUMTVOINMIANVNOINUTEH IS D9v89A WA 1
a P ) ° a . v A . .
N1IAA NMTFAN (Sensing) ANNTIVI (Memory) 155843 (Learning) nmsanaula (Decision

v
making) (Fa4g 37 WRINEY, 2553, 1111 8)

Sensing ~----> Memory ----> Learning ----> Decision making

LY v

] ¥
NINN 2 ATTUIUMIVINISTUS (Raug v winthes, 2553, nih 8)

43
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2 Qg A @ a ]
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o Y .
NITUIUVYDINTIUJ (The perception process)
oy < a = ' el ) a
ﬂiZ‘UTLﬁlfNﬂﬁﬁJg Hu8al ﬂiZ‘U'JufﬂSVIﬂ'IULﬂfJ’Jizﬁ’JNﬂ’NiJEﬁﬂ !.‘Uﬂﬂ N1IAA
Ay o a g a & = v Yo A gy ¥
mszsﬂug ﬂﬁﬂﬂ’duii} LL@%LlJuﬂ'lSuﬁﬂdWi]ﬂﬂiﬁJ ‘]Nﬂ'lSﬂuﬂﬂﬁﬁ'lll'liﬂi‘ijgﬂﬁﬁﬁlﬂu’L(
9 v o y J 1 = o A A Yy 9 2
ﬁi’NN1Uﬂi$‘U'3uﬂﬁ§‘U§‘ll'f)ﬂlmﬁ&’uﬂﬂaﬂ@u‘ﬂﬂ$ﬂ3$1’l'WliBﬂﬂﬁﬁuﬂﬂlW@clﬁtﬂl'ﬂﬂﬂﬁﬂia‘JU?uﬂﬁ
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v o 4
Schermerhom, Hunt, and Osborn (1982 819841y 83718 34ne, 2555, w1 8)
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(Information) (Reception) (Organization) (Interpretation)

l
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(Individual Decision and Action)

1 o ( QI
AT 3 n32UUMISU3 Y0 YE (Schermerhom, Hunt, & Osborn, 1982 8148311 8570

o 4 9
IUNNA, 2555, 111 9)
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