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THA SAE HOTPITAL CHUMPHON PROVINCE BY PERCEIVED OF PREGNANT WOMEN

TOWADE THE SERVICES. ADVISOR: BOONTHAM KIJPREDARBORISUTHI, Ph.D., 123

P., 2017

Patient Satisfaction is an important indicator of hospital service. In the past, Tha Sae
Hospital had a satisfactory evaluation of patient satisfaction. But never use the concept of
Parasuramam, Zeithaml and Berry in a particular assessment for the obstetric section. Therefore,
this study want to evaluate the quality of antenatal care service in this department by the
compartion between expectation and satisfaction of the pregnant women receiving the service.
The sample consisted of 170 first — time pregnant women. The data were collected by
questionnaires before and after the service between January and February 2017 and analyzed by
percentage, mean, and standard devition. Paired t-test was used to compare mean between before
and after the service. The independent t-test and one-way analysis of variance was used to
compare the quality of services among groups of independent variables.

The findings showed that most of the females, graduated junior high school (40.6%),
farmer and employees (35.3 and 27.6%), used card of health insurance (71.8%) and the use of
other services (37.3%). Before service, overall, expectation were high (82.5%), expectation of
empathy (84.2%), followed by assurance (83.3%), responsiveness (83.1%), reliability (82.0%)
and tangible (79.7%). After service, overall, satisfaction was (82.0%) empathy (83.2%), were
high, followed by responsiveness (82.6%), assurance (82.4%), reliability (82.0%) and tangible
(79.9%).When comparing expectations with overall satisfaction and each side found that as
expected. According to the views of pregnant women. The antenatal care services of the obstetrics
department were of good quality (satisfied = expect p>.05). Pregnant women with vocational
education, occupation, card of health insurance, and the use of other services had been not
different. There was preceived no difference (p>.05), so it should maintain the quality of service

and improved better.
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W0 MOV WUN wilama/msiin 1y
amniuiene
1 467 g wunlyld
2 809 g wunlyld
3 824 g wunlyld
4 835 g wunlyld
5 657 g wunlyld
6 792 g wunlyld
7 815 g wunlyld
8 838 g wunlyld
MmN Hori
1 609 isnaswunlyld
2 747 g wunlyld
3 842 g wunlyld
4 873 g wunlyld
5 547 g wunlyld
6 593 isnmnaswunlyld
7 777 isnmnaswunlyld
8 689 ismnaswunlyld
ailuglsssn
1 831 g wunlyld
2 784 isnmnaswunlyld
3 620 i wunlyld
4 795 i wunlyld
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) MBI UN ulama/msrin e
5 755 figmnaswunlyld
W0 MOV WUN wilama/msiin 1y
6 727 g wunlyld
7 755 g wunlyld
8 756 g wunlyld
MIVINTYIYNANAT
1 765 g wunlyld
2 939 g wunlyld
3 902 g wunlyld
4 896 fgmnaswunlyld
5 601 g wunlyld
6 859 g wunlyld
7 639 isnaswunlyld
8 870 g wunlyld
msUmsfineuauesnnudeIms
1 859 ismnaswunlyld
2 886 isnaswunlyld
3 885 isnaswunlyld
4 914 g wunlyld
5 876 g wunlyld
6 918 g wunlyld
7 818 g wunlyld
8 868 isnmnaswunlyld

ARG 1NN 9.84



4 ~
PAN 2 ANNNINB]D

118

Vo MBI UN wlawa/msrin 1o
amniuiene
1 306 N8 uunlyla
2 569 N8 uunlyla
3 679 Ngmnsuunlyla
4 569 Ngmsuunlyla
5 612 Ngmnvsuunlyla
6 536 N8 uunldla
7 496 N8 uunldla
8 549 N8 uunldla
msseusy e
1 416 Ngmnsuunlyla
2 509 iemnaswunlyld
3 351 iemnaswunlyld
4 565 iemnaswunlyld
5 739 iemnaswunlyld
6 376 N uunlyla
7 661 Ngmnsuunlyla
8 588 N uunlyla
ailuglsssn
1 680 i unlyld
2 511 N uunlyla
3 711 N uunlyla
4 628 N uunlyla
5 647 N uunlyla
6 631 iemnasunlyld
7 497 Ngmnsuunlyla
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Yo MOV WUN wilawamsiin 1y
8 643 g wunlyld
MIVIMIQIYNANNAT
1 782 g wunlyld
2 857 g wunlyld
3 722 g wunlyld
4 825 g wunlyld
5 712 g wunlyld
6 772 g wunlyld
7 909 g wunlyld
8 803 g wunlyld
mITIMIsnneUaueInNNAEIMS
1 506 g wunlyld
2 723 g wunlyld
3 773 g wunlyld
4 700 isnaswunlyld
5 605 isnaswunlyld
6 555 isnaswunlyld
7 654 g wunlyld
8 735 figmnaswunlyld

ARG 1D 9.64
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awlsnia ) NgANIINNIA
aulsvidn X4 1%
1HAYINZON
N Ay 9N

ANUAIANIY  1.ANUUFDDD 1.9154 2 0 2
2. q43uduD 2 0 2

3.9ndos 2 0 2

I =1

4.13luszv sUen 2 0 2

2.MIeBNSU oy 1.1NPN 2 0 2

2. 3iawg 2 0 2

3.MN99 gnw 2 0 2

4137214 2 0 2

sanuiuglsssy Lazena Tuse aune 2 0 2

2. AW Nuey 2 0 2

3.050 fine auysal 2 0 2

4.9Q0U AN 2 0 2

amsuimigeand  Lifluiies 2 0 2

005 2.19091M3 2 0 2

3.quiAY 2 0 2

4.0U199 2 0 2

5.M3UTNIN 1.nw3ou 2 0 2

ADUAUDI 210118 2 0 2

3.UN9N 2 0 2

o =
417904 2 0 2
57 40 0 40
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