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53920640: MAJOR: NURSING ADMINISTRATION; M.N.S.
(NURSING ADMINISTRATION)
KEYWORDS: PATIENT SAFETY CULTURE/ PERSONAL FACTORS/
PROFESSIONAL NURSES
BANGORN SATYAVANIJA: PATIENT SAFETY CULTURE AS PERCEIVED BY
PROFESSIONAL NURSES AT A UNIVERSITY HOSPITAL IN EASTERN REGION.
ADVISORY COMMITTEE: AREERUT KHUMYU, D.S.N., YUNEE PONGJATURAWIT,

Ph.D. 77 P. 2017.

Patient safety is an important indicator of service quality and serves as a basic principle
of care quality. The purposes of this research were to study the patient safety culture as perceived
by professional nurses in a university hospital at the Eastern region of Thailand and to compare
the differences in perception of patient safety culture. The sample of 102 professional nurses
working in inpatient and outpatient sections of nursing service division were recruited.

The research instruments consisted of personal data questionnaire and culture safety
questionnaire. Descriptive statistic, one-way ANOVA and Independent t-test were employed for
data analyses.

The results showed that the overall mean score of patient safety culture was at a high
level (M =3.53, SD = 0.36). There were 7 aspects of patient safety culture which were classified
in a high level in which teamwork was at highest (M = 4.15, SD = .59). There were 5 aspects were
at a moderate level including frequency of reported events, teamwork across hospital units,
hospital handoffs and transitions, staffing, and hospital management in supporting for patient
safety (M =3.47,SD=1.04; M=3.37,SD= .75, M=3.15,SD =79, and M =3.10, SD =73
respectively). There was no significant difference in safety culture perception of professional

nurses as classified by age, experience, and the safety culture training. (F, ,,= 2.49, p = .08;

,99

F,4=2.67,p=.07; and ¢, = .66, p = .14, respectively).
The results suggest that the administrators should promote management for patient
safety culture in hospitals and proper management of number of staffs and workload issues in

order to improve safety for the patients.
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