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57710372: MAIJOR: PUBLIC MANAGEMENT; M.B.A (PUBLIC MANAGEMENT)
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PUTTACHART POOTHUBTIM: QUALITY OF PUBLIC SERVICE IN

VILLAGE WATER SUPPLY SYSTEM OF WANGMAI SUBDISTRICT ADMINISTRATIVE

ORGANIZATION, WANG SOMBOON DISTRICT, SRAKAEW PROVINCE

ADVISOR: CHANISSARA KAEWSAWAN, Ph.D., 113 P. 2017.

The study had objective to study the people’s opinion level on the quality of the public
service in village water supply of Wangmai Subdistrict Administrative Organization, Wang
Somboon District, Srakaew Province. The study was a quantitative research using survey
research. The sample group consisted of 387 people whose household is in the area of Wangmai
Subdistrict Administrative Organization, Wang Somboon District, Srakaew Province.
Questionnaires were instrument used for data collection. Then the researcher processed the data
through Statistical Package for the Social Sciences. The statistics used for data analysis consisted
of percentage, average, and standard deviation. T-test and One-way ANOVA were used for
testing the hypotheses. If the difference was found at the statistical significance level of .05,

LSD (Least Significant Difference) was used to find out the relationship in pair.

The findings revealed that most of the respondents were male (56.85 %). To age, they
were 25-40 years old (30.49 %). To education, their education was lower than that of a bachelor’s
degree (70.03 %). To occupation, they were agriculturists or they raised livestock (23.51 %). To
income, their monthly income was 10,000-30,000 baht (54.78 %). People with different personal
factor generally had no difference in service quality of the public service in village water supply of
Wangmai Subdistrict Administrative Organization, Wang Somboon District, Srakaew Province. The
people evaluated service quality at the moderate level. This was because there was a limited number
of employees and the increase in the number of people. The amount of work went above the
prescribed standards, so the employees couldn’t serve the people thoroughly. Considering each
aspect, the researcher found that the quality of service concerning reliability was at the moderate
level. The responsiveness was at the moderate level. Accessibility was at the moderate level. The
level of courtesy of the employees was at the very high level. Communication was at the moderate
level. Trust was at the moderate level. Empathy was at the high level. Tangibility was at the high

level.
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1. uanuieield 35193/ 54 354 056 1.09 0.366

WHNU

1920100

WUNU 85 361  0.60
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7
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v A Y
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*P-value < .05
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