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57750134::  MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
(BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: PRODUCT SPECIFICATION FACTOR/ SERVICE QUALITY/ IMAGE/
PURCHASING DECISION PROCESS
PONGTHIDA PHAKDEETHO: FACTORS AFFECTING PURCHASING DECISON
ON PAPER CORE OF XYZ COMPANY IN CUSTOMER GROUPS IN EASTERN REGION.
ADVISORS COMMITTEE: PHATRE FRIESTAD, PH.D., YINGYOTE CHOKCHAIWORARAT,

PH.D., 131 P. 2016.

This study attempts 1) to study product specification factors affecting purchasing
decision on paper core of XZY company in customer groups in Eastern region, 2) service quality
factors affecting purchasing decision on paper core of XZY company in customer groups in
Eastern region, and 3) image factors affecting purchasing decision on paper core of XZY
company in customer groups in Eastern region. This quantitative study collected the data in
December 2016 from 344 employees working in 20 companies that purchased paper core from
XZY company in Eastern region. The whole population were 2,039 employees in procurement
department, and production department. The statistics to analyze the data were descriptive
statistics including frequency, percentage, mean, standard deviation, and standard deviation at the
significant level of 0.05. The findings are as follows:

The majority of the respondents were males (183 males, 151 females), were between
25-30 years old (52.1 percent), obtained bachelor degree (83.2 percent), and worked in production
line (87.1 percent). It was found from testing hypothesis with multiple regression analysis that
product specification factors, product quality factor, safety, standard, and product diversity had an
impact on purchasing decision on paper core of XZY company in customer groups in Eastern
region at the statistically significant level of 0.05. Service quality factors in the sub-factor of place
to present product had an influence on purchasing decision on paper core of XZY company in
customer groups in Eastern region at the statistically significant level of 0.05. In addition,
corporation image and product image had influenced on purchasing decision on paper core of

XZY company in customer groups in Eastern region at the statistically significant level of 0.05.
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