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57710140: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVES; MBA
(BUSINESS ADMINISTRATION FOR EXECUTIVES)
KEY WORDS: FRESH COFFEE SHOP
PAKORN VIJICHUWAYTHIN: FACTORS INFLUENCING CONSUMPTION OF
COFFEE CONSUMERS IN MUANG DISTRICT, SARABURI PROVINCE. ADVISOR:

BENYADA KRAJANGJAENG, Ph.D. 125 P. 2017.

The study was aimed to investigate factors influencing consumption of coffee consumers
in Muang District, Sarburi Province. Questionnaires were instrument for data collection. Convenience
sampling was used for selecting the samples. 400 consumers of the coffee shops could choose to fill either
paper-based or online questionnaire. Statistics used for data analysis consisted of percentage, average,
standard deviation. Inferential statistics used were independent Sample t-test, One-way ANOVA F-test,
and Multiple Linear Regression Analysis. For demographic factors, it was found that the majority of the
respondents consisted of female consumers (51.75%). 70.5% of the respondents were 20-30 years old.
73.4% were single. 70.8% had a bachelor’s degree. 43.5% were employees of private company. 31.4%
had the 20,000 baht average monthly income. To the level of opinion on consumers’ behavior and service
selection of fresh coffee shop, 61.3% of the respondents had purpose to sit and relax in the coffee shop.
81.5% consumed a cup of coffee per day. To frequency of the visit, 35.3% went to the coffee shop once a
week. 35. 5% spent 10-15 minutes in the coffee shop. 78.0% consumed iced coftee. 77.8% spent 40-100
baht for each time. To feature of the service, 52.7% went to the coffee shop at their convenience. They had
overall opinion on marketing mix at the high level. The consumers put an emphasis on the service the most,
and its average was 4.18. It was concluded that personal factors consisting of age, marital status, educational
level, occupation; consumers’ behavior factor, marketing mix, factors of buying decision influenced the

consumption of consumers in Muang District, Saraburi Province.
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