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57710402: MAIJOR: GLOBAL BUSINESS MANAGEMENT; M.B.A
(GLOBAL BUSINESS MANAGEMENT)
KEYWORDS: DECISION/ MARKETING MIX FACTORS/ RENTAL HOUSES
TITIPAT PAN-KOH: GUIDELINES FOR STRATEGIC PLANNING FOR
RENTAL HOUSES FOR CHINESE CUSTOMERS LIVING IN CHONBURI. ADVISOR:

TEETUT TRISIRICHOTE, D.B.A. 88 P. 2016.

The research had objectives to study Chinese tenants’ opinion on 7Ps Marketing Mix
of rental home which consisted of room features, price, place aspect, promotion, service, people,
and physical environment, and all of these affect Chinese customers living in Chonburi. The
study was a qualitative research. The population of the study consisted of Chinese tenants living
in Chonburi. Field Survey was used in the study, and informal in-depth interview were
purposively conducted to Chinese tenants living in Chonburi. There were 12 people in the sample
group and purposive sampling used in sampling method was aimed at tenants whose residential
areas were only 300 meters away from Sukhumvit Road or the main road in Chonburi.

To 7Ps marketing mix, it was found that four Chinese tenants made decision to rent the
house because of its feature. Six Chinese tenants made decision to rent the house because of its
price. Three Chinese tenants made decision because of the location. Four Chinese tenants made
decision because of the service. Two Chinese tenants made decision because of people (staff).
Only one person made a decision to rent a house because of physical environment. Nobody made
decision because of promotion; however, they needed the promotion very much. For example,
they wanted the discount or activities in the rental houses.

Most of the interviewees, six people, put an emphasis on price when they made a
decision to choose a rental house. Thus, the entrepreneur should give reasonable rent price, water
and electricity price, and deposit in order to be an important factor for Chinese tenants to choose

the house to rent.
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