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58750019: MAIJOR: BUSINESS ADMINISTRATION; M.B.A. (BUSINESS ADMINISTRATION)

KEYWORDS: MARKETING COMMUNICATION/ SALES PROMOTION/ PURCHASE DECISION
THANYAKARN MEENGOEN: FACTORS INFLUENCING PURCHASE DECISION AND

BEHAVIOR AFTER PURCHASING AT THAI YON CHONBURI COMPANY. ADVISOR: CHOMNAN

NGAMMANEEUDOM, Ph.D., 73 P. 2017.

The purpose of this research was to develop and promote the marketing in Thai Yon Chonburi
company which effects to purchase decision and behavior after purchasing. The sample population is the
group of 400 customers who have bought the cars from the Thai Yon Chonburi company. The aim of this
research is to study the personal factor which a person has for decision making to buy a car from Thai Yon
Chonburi Company. Also to study the way to develop Sales Promotion of Thai Yon Chonburi company.
The data collection used in this research is interview, analysis by using statistic program. The statistics used
are Frequency, Percentage, Mean, Standard Deviation, independent samples t-test, one-way analysis of
variance and Multiple Regression Analysis and Quality research it is an In-depth interview. 10 old
customers in the customer group of the company will be interviewed. The old customer here means the
customer who has bought the car here at least for connective 3 years. From the research found that:

Most of the samples in the group are females who have the age between 21-30 and most of them
are single and graduated bachelor degree mostly. They work in the private company and earn the salary in
each month between 30,000-40,000 Bath. Most of the samples use pickups. From the analysis of the data of
the way to develop and promote the marketing in Thai Yon Chonburi Company which effects to car
purchase decision and behavior after purchasing the car found that people have different personal factor.
This lead to the different decision making of purchasing the car and the behavior after purchasing.

The factors which are reason caused the people have different decisions are the age, education and salary.
The factors which can cause the customers to buy the cars are the selling skill of the employees, the direct
marketing and the advertisement. The Promotion factors which effects to car purchase decision and
behavior after purchasing the car found that factor which effects to car purchase decision and behavior after
purchasing the car are the selling skill of employees, promotion and direct marketing.

The result of the interview from the customers who has bought the car here at least for
connective 3 years found that the marketing activity which is important and cause the customers to buy the
car is the advertisement, customer service, promotion and direct sell. Overall of the customers who gave
interviews were very satisfied in the customer service and this makes them want to share their experiences

here to others and all so make them want to return to buy the car here again.
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uriaennudsdsiu df SS MS F Sig.
FEUINNGY 4 1.119 280 1.107 353
melung 395 99.744 253
g 399 100.863
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Y Il
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A1519% 4-19 ﬂ’JTJJ!,Lﬂﬂ@]Ni%W’JNi%ﬂ‘Uﬂﬁﬁﬂ‘HTﬁﬁQWﬁﬁﬂﬂﬁﬁﬂﬁuﬁlﬂﬁﬁﬂiﬂﬂuﬂ

urasnnulsdsiu df SS MS F Sig.
FENINNQY 2 8.843 4.422 19.077  (.000) *
melungy 397 92.019 232

77U 399 100.863
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Taa ansa ning/ ¥E31e t-test Sig.
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uriaennulsdsiu df SS MS F Sig.
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Y 1
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GERUTRITR S LLﬁ$ﬂ§]Lﬁ‘ﬁﬁ3J3Jﬁ§1u H, vu1gn1un UszInNsneuaANUANANNY dana

v

[ v A 4 4 [ 1 (% 1 o o aAaa %
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d‘ [y |l a d‘d v Y=Y & d
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v 1 Y
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Unstandardized Standardized
fnlsdasy coefficients coefficients t Sig.
B Std. error Beta
(Ansi) 1.406 185 7.596 .000
m3ve Tagniinau lagsiu 330 042 357 7.876 .000
Mz duniug lagsu 037 018 .086 2.072 .039
MINAIAN1IATI lAgsI .066 028 .099 2.325 021

R =.601; R= .361; F=55.533; SE = +£.405

4 < 1 @ @ v
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1% @ o
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4 o VA de 4 A o &
Aol 4 YademsaduaIumsnaaniinaneNgAnIINHAINIH
v v Y
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dgulsdase as fademsduasumsaaa
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[ [ Y
M3190 4-25 MIAATIZHANTOANBUINENINTAINYANTTUHAINTHO
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B Std. error Beta
(Anai) 1317 220 5.990 000
m3ve Taeniinau lagsiu 380 .050 359 7.559 .000
MIdUaTUMIVI0 185 182 .045 .198 4.047 .000
MIAAIANIATI 1RGN 121 034 159 3.598 .000

R =.540; R’= .292; F= 54.038; SE = +.486
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