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57710395: MAJOR: PUBLIC MANAGEMENT; M.B.A. (PUBLIC MANAGEMENT)
KEYWORDS: CORPORATE GOVERNANCE/ CONSUMER PERCEPTION OF
CORPORATE IMAGE/ BANGKOK BANK/ KHUAN KHAN BRANCH
SAMUT PRAKARN PROVINCE
KANYARAT MUNGKUNG: CUSTOMERS’ PERCEPTION OF CORPORATE IMAGE
OF BANGKOK BANK, KHUAN KHAN BRANCH IN PHRA PRADAENG DISTRICT, SAMUT

PRAKARN PROVINCE. THESIS ADVISOR: CHANISARA KAEOSAWAN, PH.D., 61 P. 2017.

The research aimed at studying customers’ perception of corporate image of Bangkok Bank
at Khuan Khan Branch in Phra Pradaeng District, Samut Prakarn Province. The study was a qualitative
research using survey research method, and the sample group consisted of 400 service users of Bangkok
Bank at Khuan Khan Branch in Phra Pradaeng District, Samut Prakarn Province. Questionnaires were
used as the instrument to collect data. The researchers had set guidelines for conducting research with
the details of population sampling, data collection and data preparation and analysis. Then the
researcher processed the data using SPSS (Statistical Package for the Social Sciences). The statistics
used for data analysis consisted of frequency, average, and standard deviation. T-test , One-way
ANOVA and Multiple Regression were used to test hypotheses and prove the differences.

The findings revealed that 266 female customers were the majority of the respondents
(66.5%). 151 customers were 26-35 years old (37.8%). 247 customers had a bachelor’s degree (61.8%).
114 customers had 30,000 baht monthly income (28.5%). 173 customers were contractors (43.3%).
Corporate governance principles were at a moderate level (i = 3.05). When each aspect was
considered, it was found that two aspects of Corporate Governance Principles, the added value and
sustainable long-term business were at the high level (i = 3.77). Next was sense of duty which was at
the moderate level (X = 3.53). Corporate Image was generally at the high level (X =3.44). When each
aspect was considered, it was found that every aspect was at the high level. The benefits to the general
economy of the country had the highest average (i = 3.84). Next was good relationship with the
involved target customers ( X = 3.82). From the hypotheses testing, it was found that people with
different level of education, income, occupation had difference in perception of corporate image.
Corporate Governance Policy of Bangkok Bank of Khuan Khan Branch in Phra Pradaeng District Samut

Prakarn Province affected the perception of Bangkok Bank image.
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