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57750160 : MAIJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
(BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: SERVICE VALUE/ SATISFACTION ON SERVICE/ SERVICE LOYALTY
KANIKA CHEN: CASUAL FACTORS INFLUENCING SERVICE SELECTION OF
MEGA INTERNATIONAL COMMERCIAL BANK (PUBLIC) COMPANY LIMITEDIN
EASTERN REGION FROM PERSPECTIVES FROM TAIWANESE CUSTOMERS.

ADVISOR: NUCHAREE PAKASAT, Ph.D. 92 P. 2016.

This research attempts to find casual factors to select service at Mega International
Commercial Bank (Public) Company Limited in Eastern regions from perspectives of Taiwanese
customers. The objectives of the study were 1) to study personal factors of service users of Mega
International Commercial Bank (Public) Company Limited in Eastern regions; 2) to study service
values of Mega International Commercial Bank (Public) Company Limited in Eastern regions;

3) to study perception behavior on customers' satisfaction in using service at Mega International
Commercial Bank (Public) Company Limited in Eastern regions; and 4) to study relationship
influencing customers' loyalty towards Mega International Commercial Bank (Public) Company
Limited in Eastern regions. 400 customers of Mega International Commercial Bank (Public)
Company Limited in Eastern regions (Chon Buri Province and Rayong Province) were subjects in
this study. The statistics in this study included percentage, average, standard deviation, One-way
ANOVA F-test, t-test, and Multiple linear regression analysis.

It was found that of all 400 subjects, 214 were males and 186 were females. Most of
them were between 36-45 years, married, obtained bachelor degree or equivalent, and used saving
money service.

The results from testing hypothesis reveal that different personal factors had influenced
on service loyalty differently. Customers expressed opinions toward service value in overall at the
high level. All aspects influenced positive satisfactions on the service and this impacts to the

decision making procedure. Hence, the customers felt loyalty toward the service.
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