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57710361: MAJOR: PUBLIC MANAGEMENT; M.B.A.
(PUBLIC MANAGEMENT)
KEYWORDS: LEARNING CENTER/ SERVICE QUALITY
NAMFON KOWMANEE: VISITORS' EXPECTATION AND SERVICE QUALITY OF
SPACE INSPIRIUM LEARNING CENTER, CHON BURI PROVINCE. ADVISOR:
CHANISARA KAEOSAWAN, Ph.D. 156 P. 2016.

This study attempts 1) to study levels of visitors' expectation and service quality of Space
inspirium Learning Center, Chon Buri Province, and 2) to compare visitors' expectation and service
quality of Space inspirium Learning Center, Chon Buri Province. This study applied mixed methods
of qualitative and quantitative studies using questionnaires and interviews as research instruments.
400 subjects were randomly selected with convenience sampling technique. The statistics utilized in
the study included descriptive statistics which were frequency, percentage, mean, and standard
deviation as well as inferential statistics which were Independent sample t-test, One-way Anova F-test,
and Paired-sample t-test. For qualitative study, five subjects were purposively selected for the in-depth
interviews. They were administrators from government and private sectors ranging from head of the
division to the directors and teachers or corresponding teachers of visiting teams.

The findings reveal that the majority of respondents were females, were younger than 20
years old, were students at secondary schools/ vocational colleges, and resided in central region.
Gender did not influence expectation and service quality of Space inspirium Learning Center, Chon
Buri Province while age, education, occupation, and residents had impacted on expectation and
service quality of Space inspirium Learning Center, Chon Buri Province. Factor that visitors
expected at the highest rank from Space inspirium Learning Center, Chon Buri Province was facility
and location. Then the lower ranks which was at the high level were down to benefits, content and
presentation, public relation. In addition, visitors perceived benefit as the highest rank from service
quality factors. Then the ranks which were at the highest levels were contents and presentation,
facility and location, and public relation, respectively. When compared, expectation factors and
service quality factors were different in every factor at the statistically significant level of 0.05.
Perception on service quality was higher than expectation toward Space inspirium Learning Center,

Chon Buri Province.
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