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KEYWORD: TUTORING SCHOOL

THEERARAT MONGKONSOROS: A DEVELOPMENT OF SUGAR PALM PRODUCTS
TO INCREASE VALUE, A CASE STUDY OF AGRICULTURAL GROUP IN BAN LARD
DISTRICT, PETCHBURI PROVINCE. ADVISORS: CHANISARA KAEOSAWAN, PH.D., 109 P.

2016.

This research attempts 1) to study the development of sugar palm products in Ban Lard
District, Petchburi Province, and 2) to investigate a guideline to increase value of sugar palm products
in Ban Lard District, Petchburi Province. This action research is to study "A development of sugar palm
products to increase value, a case study of agricultural group in Ban Lard District, Petchburi Province ".
The processes to study are: 1) setting up target area - in this study the target area was Lard District,
Petchburi Province; 2) setting up target subjects- 30 participants can be divided into two groups: sugar
palm manufacturers and entrepreneurs as well as consumers; 3) action research process; 4) data
collection. The PDCA was applied to collect the data including: (1) Plan: P, (2) Do: D; (3) Check: C,
and (4) Act: A.

The findings reveal that the manufacturers of sugar palm products, agriculturists, and
consumers expressed that the development guideline of sugar palm products in terms of strategies to
differentiate the products included shape of the product - appropriate shape can create different in
physical appearance as well as affer-sale service such as product quality guarantee which was the key
factors for purchasing decision, product image - unique image and obtained acceptance from customers,
public relation and sales promotion - regular production allowed customers to know products more. This
could extend customer base. The products need improvement to be more outstanding. The opinions
towards guideline to develop sugar palm products to increase their value from entrepreneurs,
agriculturists and consumers included the focus on quality to conquer their rivals such as patterns,
extravagance, sophisticate, product brand as well as service providers. They should be expertise and
have knowledge in their work, should be generous, friendly and can approach to their customers well.
The development of product and value increasing should be done together with customer accessibility.
In addition, the implication of technology to produce more unique and higher quality products can make
advantage in the competition since they could be only one producer who have a patent to manufacture

products and to increase its values.
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