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57710259: MAIJOR: PUBLIC RELATION AND MASS COMMUNICATION
MANAGEMENT; M.B.A. (PUBLIC RELATION AND MASS
COMMUNICATION MANAGEMENT)

KEYWORDS: ELECTRONIC MEDIA/ PUBLIC RELATIONS/ INDUSTRIAL MACHINING
CENTER BUSINESS

SUTHAMAT ANUPAN: IMPROVEMENT OF ELECTRONIC MEDIA FOR

PUBLIC RELATIONS OF INDUSTRIAL MACHINING CENTER BUSINESS: A CASE

STUDY OF HORKOS MANUFACTURING (THAILAND) CO., LTD. THESIS ADVISOR:

SARUNYA LERTPUTTHARAK, Ed.D. 100 P. 2016.

The purpose of the research was to develop electronic media for public relations of
Industrial Machining Center Business which was a case study of Horkos Manufacturing
(Thailand) Co., Ltd. The study was both a qualitative research using in-depth interviews and an
action research using semi-structured questions which was a tool to collect data from all 10
visitors who visited websites and they were divided into 3 groups. The first group consisted of 3
customers who had visited the company website, the second group consisted of 3 website design
experts, and the third group consisted of 4 executives of HORKOS Manufacturing (Thailand)
Co., Ltd. Then, the data was analyzed by qualitative process.

The findings indicated that to product category the interviewees commented that
products should be clearly classified into category and the image size should be larger than
before. There should be a brief description of the products and new innovations. The
communication channels such as Line or Facebook should be added. For navigation design,
more topics such as company profile, history, award should be added. The font size should be
appropriate. Text color and background color should be adjusted to be clearly seen. Moreover, for

the credibility of the site, the interviewees found the website reliable and suitable.
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HORKOS provides products that serve global benefits.

Qal | [eerch]

H HOHKOS CORP ¥ giternap ®) Japanase  E3 eEnglish DB French B German

g
KOS provides products that serve Iubalmls.
GO GREEN“""st y

I =

our lineup of 2012.06.15 Mist Eater andMist Eater Z site is seb up.

high-

parfarmance 2012.12.06 MACHINIG CENTER TM70H sit2 is set up.

ma_chln.es 2008.03.30 Our website was relaunched.

delivers a fast,

flexible

rasponse to
next-genzration demands I Event Information » More
for production of diverse
products. 2016.10.13 we had entried JIMTOF2016 (17.-22. Mov. 2016 Tokyo, Japan)

2016.08.29 We had enkried AMB2016 (13.-17. S2p. 2016 Stuttogart, Germany)

S .
Corporate Fact s 2014.11.19 We had entried METALEX 2014 (19 November 2014 - 22 Novamber

» Company Profile 2014)
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» Offices and Plants
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