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58710042: MAIJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
(BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: LIFE INSURANCE/ KRUNGTHAI BANK
SARITA PALAKUNSANTIKORN: PRODUCT FEATURES AFFECTING
CORPORATE IMAGE: A CASE STUDY OF LIFE INSURANCE THROUGH KRUNG THAI
BANK PUBLIC COMPANY LIMITED IN CHONBURI PROVINCE. ADVISOR: SUPASIT

LERTBUASIN, D.B.A. 71 P. 2017.

This research attempts to study product features influencing corporate image through
life insurance of Krung Thai Bank (Public) Co., Ltd in Chon Buri Province. The subjects in this
study included 400 customers who did not have life insurance with Krung Thai Bank (Public)
Co., Ltd in Chon Buri Province. SPSS (Statistical Package for the Social Sciences) was applied to
find frequency, percentage, average, and standard deviation as well as Multiple Regression
Analysis (MRA) was utilized to test the hypothesis.

The findings reveal that the majority of respondents were females, were between
36-45 years old, were private company employees, earned the average monthly income
01 20,001-30,000 baht, obtained bachelor degree, were married, and were customers of the bank
for more than three year. The study on the corporate image shows that the overall means were at
3.44 with SD of 0.251 (high level). When considering in each sub-factors, it was found that
organization personality and organization uniqueness were at the first rank while value or ethic
of organization, and organization were at the moderate level with the overall average of 3.65
and SD of 0.303. The average mean of sub-factors of patterns including the product design,
quality and features were at high level. It can be concluded that product features including
organization personality, organization image, and organization value or ethic in overall had

an impact on corporate image at the statistically significant level.
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(Multiple regression analysis) Slummmawwgmaummawammm

1 1 @ 4 4 A R a o 4 v Aa ]
TAINAADNINANHUDIANT NTUANH Wﬁ@]ﬂm“ﬂﬂﬁgﬂu%’)@]W’lu‘ﬁu’lﬂ’liﬂ?thﬂﬂ

o 2 [ [ =}
1A (UHI1YU) Flummmaui

Unstandardized Standardized Collinearity
Qmau‘lﬁmmwaﬂﬁmﬂﬁ coefficients coefficients t Sig. statistics

B SE Beta Tolerance VIF
mnsil 1929 0.125 15408 0.000
1. N (Feature) 0.141 0.016 0.334 8.574 0.000* 0.992 1.008
2. AUNN (Quality) 0.018 0.024 0.029 0.745 0.457 0.987 1.013
3. gﬂLL‘meiE]E)ﬂu'Ull 0.252 0.019 0.527 13.525 0.000* 0.990 1.010
Naﬁﬁm%(Design)
R 0.636
R square 0.405
Adjusted R square 0.400
Durbin Watson 0.698
F ratio 89.781 (0.000)

* P-value < 0.05
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TUNTT Multiple linear regression Aail

Unstandardized § = 1.929 +0.141 (X,) + 0.252 (X,)
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I¥\J3) y = NMNANHUDIANT
wa a o 4
X, = ﬂmﬁwmmwammmﬁ’mﬂmmw (Quality)
wa a o 4 a o 4
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A A o o s
ey = Muanyauednng
ua a [ I
X, = ﬂmamummwammméﬁu@mmw (Quality)
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(Multiple regression analysis) °lummm31wﬂmaﬂymz AUNIN uaxgﬂu‘uu

U 1 a

a o 4 [ a J
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o Unstandardized Standardized Collinearity
GLTGE]
- o e coefficients coefficients t Sig. statistics
VIINAANUN
B SE Beta Tolerance VIF
GRGN 1.018 0.186 5.460 0.000
1. Aul UL -0.001 0.025 -0.001 -0.037 0.970 0.992 1.008
(Feature)
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a @ 4
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R square 0.647
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Durbin Watson 0.669

F ratio 241.968 (0.000)

* P-value < 0.05
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Standardized ¥ = 0.802 (X,)
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E”IJLL‘]J‘Uﬂ'IifJfJﬂ!L‘]J‘UNﬁ@ﬂm“ﬂ (Design)
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¥\ y = UAANNINVBIVIANT
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v

a { a o 4 @ a
ﬁ‘nmgmﬁ 1.2 aanyae AUNN uazgﬂuuumiaammuwa@ﬂmmﬂizﬂu%@

L)

U T A A s
TINDADYDLTYIVDIDIANT

(Y a @ J o a [
Hy: aanyae aann uazgﬂuuumi@@mmuwamﬂmmﬂszﬂu%am hlllfNWﬁ

T A A 4
ADVYDLTUIVOIDIANT

(Y a @ J [ a U
H: asanyaue AN uazgﬂuuumi@@mmuwamﬂmmﬂszﬂu%am GG

T A~ 4
ADVYDLTUIVOIDIANT

1 a a o g’/
A15197 4-19 HANITNATDUTUUAT I Iﬂﬂclslgfjﬂﬁ’Jlﬂinﬁﬂ’ﬂNﬂﬂﬂﬂﬂLmUW‘kjﬂluﬁﬂu

[

a d
(Multiple regression analysis) TumsunsIzHaManyMS AU uazgﬂuuu
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o Unstandardized Standardized Collinearity
AauUa
n o e coefficients coefficients t Sig. statistics
VOINANNUN
B SE Beta Tolerance VIF
ﬂ'mﬁ% 2.756 0.146 18.853 0.000
1. A NN 0.016 0.019 0.043 0.846 0.398 0.992 1.008
(Feature)
2. UMW (Quality) 0.004 0.028 0.007 0.135 0.893 0.987 1.013
3. g‘lJl,l,mJ 0.012 0.022 0.028 0.561 0.575 0.990 1.010
msaammuwﬁmﬁmvﬁ
(Design)
R 0.053
R square 0.003
Adjusted R square -0.005
Durbin Watson 0.648
F ratio 0.369 (0.776)

* P-value < 0.05
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